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7zt 382 SPSS/PC version 80 & o]43}e]
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ONE-Way ANOVAE A A| 5145},
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H 1. SEAI9 ity EY

8 = o T(%)

282 XY YA & ZAA 179(34.2)
Al 249(47.5)

o 96(18.3)

2% 524(100.0)

oF 7% CHE} - S8 84(15.9)
A2 23(4.3)

R 2o @ 197(37.2)

B, B5 225(42.5)

A 537(100.0)

d&0% 0lE 259(48.4)
& 276(51.6)

Al 535(100.0)

e I - = 34 ojgt 157(50.8)
34 0o|&k~74 ojgt 72(23.3)

74 0|Ab~154 0|2k 66(21.4)

154 o4 14(4.5)

A 309(100.0)

bal 1,2002H 0|92t 36(16.7)
1,2009H94 0|4+ 1,6009+8 O[St 88(40.7)

1,6009H84 O|A+ 2,0002+8 0|2t 55(25.5)

2,0002+8d O|A} 2,4002+8 0|0t 13(6.0)

2,4000+2] O|At 24(11.1)

2% 216(100.0)

R 242 MAL HA 0l ofAlofl o2t 469(94.2)
o12dn st 11(2.2)

4l H7ALR| 8(1.6)

dE HIx| 4(0.8)

7|E} 4(0.8)

B4 x| 2(0.4)

;] 498(100.0)

(1) 242]E o 8AIZ vlgh o|fslE 7 £& o|fdl: ZA4E A4, ¥734 9 F
ox oY A} 218%=2 7 wot A, A ¥ 2P, A FgY 73 ¢4
e ¥ 2PHA(194%), AFHU(67%) & oF Byud HF o|fAzHE 81847t s F

|l

el 920Atez 7H¢ wk: AFHed

d 817 ol4she ASE 62242 ARYY o 724NRez A Aglew ZRAW= A
o 7% ¥tx 2A4 ¥ A, A P FF ez} AAH(p<0.001).
WY, AHuY Solglth & BT A BAE () BEEE o4v|Roz: WY A3
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H 2 ZF7|¢E ETUS 0|FAE

Total CHEl- ZEHEd x|HA XYo@ BHx 25
HEMIAIZP 8A|Z} Dot 51(12.4) 13(19.4) 1(6.7) 26(21.8) 11(5.2)
8A|Zt 207(50.2) 26(38.8) 5(33.3) 74(62.2) 102(48.3)
8A|Z} O] A+ 154(37.4) 28(41.8) 9(60.0) 19(16.0) 98(46.4)
IR0 $A|ZF* 8184259 782+3.32 9.20+1.47 7.24+2.72 8.75+2.10
Al 412(100.0) 67(100.0) 15(100.0) 119(100.0) 211(100.0)
H4ME 0|4 83|} X3 458(73.2) 65(60.2) 19(63.3) 162(72.3) 212(80.3)
7|2+ 5 3 134(21.4) 38(35.2) 7(23.3) 50(22.3) 39(14.8)
oy & 29(4.6) 4(3.7) 3(10.0) 10(4.5) 12(4.5)
7| Et 5(0.8) 1(0.9) 1(33) 2(0.9) 1(0.4)
g A 626(100.0) 108(100.0) 30(100.0) 224(100.0) 264(100.0)
B0 00| ZeME 7K 24(14.1) 3(10.3) 2(25.0) 18(14.2) 1(16.7)
A+ Zof
£ololo| glofM  21(12.4) 2(6.9) 1(12.5) 18(14.2) -
22X0|M 36(21.2) 6(20.7) 1(125) 25(19.7) 4(66.7)
H| #=xH
T20| o 5o{AM  26(15.3) 5(17.2) 2(25.0) 19(15.0) -
H2RE 40(23.5) 12(41.4) 1(125) 27(21.3) -
Ha2|7F YoM 23(13.5) 1(3.4) 1(12.5) 20(15.7) 1(16.7)
g A 170(100.0) 29(100.0) 8(100.0) 127(100.0) 6(100.0)

*X2=48.206 df=6 p=0.000
“"ONE-Way ANOVA F=10.631 df=3 p=0.000
+2538,

F% 2pEEE oI A4 AR Utz
%3, Qg ¢olfs TH71HE2E Y3 A
3 F3% Beuge] Fdses A4t vz
! 32 274 A, AHEd, qE 9
FHEY ZFA ol F3el Fo3e A
= A% 2 P9 29 AP, A9
g4, 274 9 34 274 ol dE B
Tl Fodte A9 AP A4,
A4 9 34 4% 9 FE9 274 €
At

(3) REmEE oA Ux offol s
A vl 43 2749 ¥ Yz =] ¢F
AN, B8AE 7R XA, A=st HeiA
Eol9o] oM olgich. ZF71Hd2 A%

9 Z3E ZFaE v 48, 2EA A ¥
A, Reafo] £8o] ¢ HoA, Y AS
712 EsA, Eoldo] qleiM, Azls} HejA
olgieh AU THFAE B4u] Py
€ 272 RejA e =g g HojA, Eo|Y
o] gleiM e} TR WPz 183 wjgRg
3 A7t delM ol Ao uj4n

» FAY v Hzx, At delM, =89
ot HojA, aXg 7R Eajrs} Bo]oo]
delA ol BAs 9 33 Z¥AE 2
FAAA ¥ =z, A} HelrMs} A
712 Z3A <ol
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H 3. 257|244 g87} FHE 2otoi g oA (%)
S04 B ChE - ZEMu AWM Ameld s 2N

syl z @20 AAUES 339(37.8) 52(34.4) 11(26.2) 123(32.0) 153(47.7)

AR 7189 23 297(32.1) 47(31.1) 17(40.5) 125(32.6) 108(33.6)

o H o7 114(12.7) 29(19.2) 6(14.3) 52(13.5) 27(8.4)

HAHEHZ 70(7.8) 13(8.6) 6(14.3) 44(11.5) 7(2.2)

k-1 49(5.5) 6(4.0) - 20(5.2) 23(7.2)

A2 29(3.2) 4(2.6) 2(4.8) 20(5.2) 3(0.9)

A 898(100.0) 151(100.0) 42(100.0) 384(100.0) 321(100.0)

=+3uEY.

3.3. 2| #E 3t FHE Zofo|
st oA
¥713E Y3t FHE Fofol g A
< & 33 7294
Y37 FHeoF & Fololl WM U
Fdrs, Mz AAH 7|end, FALF.
AAAE AF A} Al dE Fr, 3
el AZxw ¢olgleh. ¥7|HdzE s}
9 FeHY TFAE gus, Az¢ 243
71€Rd, FALF, AAAL AT FR¥F
AZER ¢y, AP A A2
AN 7|¢nF, AYus, HAAA Y A3 F
AnfF AZFxwo|glon, XFHYd TFaE
Az AN 71end, FYr3, A LF.
HAAAE AT, AZ=w9) FH <ol 87
2 9 33 ¥ Fgr3, Az¢ A4H
7l FARF FE AAHFE AF IS
=% ¢olgih

3.4. PF20F 7RI ULl
3.4.1. 2771848 2798+ 8 4 ¢
dPF YeHAs, 49 ¥

o¥71d 2787 o dddEE v

824, 49 HF TFAZE & 49 2

(1) %7138 AL £+ dzhyd o
FE o] 16827, XA 6149, X4
1.78% o]l ZFAM2 o7l UG
(p<0.001). =8 & 9 FA X)34)a}

£ Az B A £A3Y7 SlE o
Fdz FHAel A EgH o] 2F
Ha7L & A3t o

(2) A4 = dgEd 2 FPEd
15367, X3 9579, X)) 3367 <] %
I ZFAEE & o]z A (p<0.001).

(3) 2FAF & dEid 9 Fy4 1271
9, XA 1369, AFqd 1.029 0% 2
FAE2 2}e]7} AT (p<0.001).

(4) FAAZL, #7134 HAAYAE, =
g ele 52 7]e} Y = dgEd L F
I 2369, A 5919, X9 1.07
Foldlx ZFAE2 #}o|7} AU (p<0.001).

(5) AzeJAL 191 WU £ e
2 S 11899, XA 16879, X349
¥ 282990l ZFAER zhel7l QU
(p<0.001).

(6) TFAIZHE dEyd 9 3 8594
Zh A 90047 X FHL)] 9.604) 7Ho] 9]
3 2R 2 3}ol7} ¢lgo.(P>0.05)
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H 4 227|348 28018 U WREKL 22AIZ
=1=plh Hle Wz HZEHX F df p
X MoAF £ th - ZatE 76 16.82 30.86 25.113 2 0.000
X| 2@ 2 6.14 3.56
X oo| g 197 1.78 1.48
g A 295 5.98 16.96
A|DQMAL &= CHE} - BEEE 80 5.36 4.88 22.213 2 0.000
b 21 9.57 5.60
x| 2ho| 9 197 3.3 3.99
g A 298 4.33 4.67
E2AL 4 5} - et 78 2.1 5.50 7.899 2 0.000
Aot 22 1.36 3.24
X o8l 197 1.02 1.47
& A 297 1.48 3.26
71et o1 £ CHEt - B 77 2.36 8.02 12017 2 0.000
A UHHA 2 59 4.47
x| 2o 9 197 1.07 2.01
& A 2% 1.77 4.73
R Zpo A} 1012t 3 - ZEHA 72 11.89 .79 50.675 2 0.000
L I&txt 5 Ao 19 16.87 8.35
x| 2ho| 188 28.29 13.66
g A 219 23.28 14.11
=5 A2 CHEl - ZSEHHA 81 8.59 0.82 1.436 2 0.240
x| D gl 23 9.00 1.21
Xl 22l Y 192 9,60 5.60
g A 2% 9.28 4.56
3.4.2. 2F7|8¥ €Y AF 2 Y  &oldd-
- (2) 24827} Eale T2 #A
71 dE e A ALY #A AF 9 5 R, R, e, AsREgR &9
Fate o F= = 59 2t A9 TF7|dHzE g g 23U 23

(1) A4S 8 T2+ g
oAl e, Aerz wHdde] Lo, 2
713 2E A 3 FY 28R A
AT Aauzx, AR, T ¢4l
3, A B R, Ay} s
BT, H493e] ooy AU 4
e F. SARg]E, Aauzgdy, HuAy

HY 28Ae SRR gy a9
g AsRzdF £oldn A ¥
dAdF #AAAF LA, Aspzq
¥ eolgl=

T2 =

3.4.3. TF71HE Qg A
AL g sFierst Hug P37l A
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H S5 2978 Y o9 A Sue (%)
Byl CH8 - ZarE e %| 7 & x| 3ol 8l

Y 47 e g e 211(25.7) 78(217.6) 20(26.7) 173(24.9)
e 262(24.9) 62(21.9) 18(24.0) 182(26.1)

P 259(24.6) 71(25.1) 18(24.0) 170(24.4)

Hel | 256(24.3) 69(24.4) 18(24.0) 169(24.3)

7|E} 6(0.6) 3(1.1) 1(1.3) 2(0.3)

BHAl 1,054(100.0) 283(100.0) 75(100.0) 696(100.0)

8aksls ¢ A2 YR 248(28.3) 72(30.9) 17(217.4) 159(27.3)
D@’@g‘“ 245(21.9) 62(26.6) 16(25.8) 167(28.7)

AP 208(23.7) 53(22.7) 15(24.2) 140(24.1)

AeExge 174(19.8) 46(19.7) 14(22.6) 114(19.6)

7|E} 2(0.2) - - 2(0.3)

A 877(100.0) 233(100.0) 62(100.0)  582(100.0)

A A e = 63 3t = gxwd, QEIE, A 9 Hus, A,

() Ams subpehs BAR, YBBE,  AF AR2HY $oldT ARWLL ¥A
gol, A4 R Hus, A7 ABNFHY ¢ Bl Avl, QEB= WA R Hus AF,
ogdeh 2¥slRdz A P FPYY 2¥A ANNFHY eolgled AU BB,

E 6. AW 22X 2FI|HE Muso &gt oA (%)
% CHE} - ZEtH A A x| 2ol 3

MIS ool BA2| 158(24.4) 42(24.9) 13(24.5) 103(24.2)
o|Z3E 143(22.1) 39(23.1) 9(17.0) 95(22.3)

Alp| 2 133(20.5) 29(17.2) 12(22.6) 92(21.6)

HAF 9 NEE 91(14.0) 30(17.8) 9(17.0) 52(12.2)

xFEn 70(10.8) 16(9.5) 6(11.3) 48(11.3)

X 27| 22k 49(7.6) 13(7.7) 3(5.7) 33(1.7)

7|E} 4(0.6) - 101.9) 3(0.7)

A 648(100.0) 169(100.0) 53(100.0)  426(100.0)

Moe et ol |3 164(45.8) 44(43.1) 11(39.3) 109(47.8)
3|oneI | CH3} 69(19.3) 25(24.5) 5(17.9) 39(17.1)
AN 2 EHE) 60(16.8) 11(10.8) 9(32.1) 40(17.5)

8}3] 58(16.2) 19(18.6) 3(10.7) 36(15.8)

7|E} 7(2.0) 3(2.9) - 4(1.8)

A 358(100.0) 102(100.0) 28(100.0)  228(100.0)
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JEIE, Av), A @ A3t AF AP F
34 ol

(2) Au&e F2E 2{7)Hd dsfMe
H3u A3, A, Az EIA, F3 ol
o 2971dEze 4% 2 FEd 274
3 A3, A, 3. AMMREEA £l
2 Azt A H3 A3, A=
A=A, A e, &3 ol

3.4.4. 473388 4 2%
o] 23 ¥
A4 9 25713 we
Ay & 73 234
(1) 94730l 92 o2 AYPL 333 wjgkel
A7} ok 13, 23], 33] o]4te] o|AAY £o]
A, 39 o4 79 wgtel A= ¢}, 139} 2
3], 33] o] woldlen, 7d oA 15 nm|%l
A A= 33 o], 13, 23], 99 ol 15
d o] Ael A= 33 o4k gidth 13, 23] ¢
Aok, dAAHe g e AN
(p<0.001).
(2) SF7)%el 2 oA AP L o 9 F
Y A A$ oo 13, 23], 35 o4}
<o), AL gdohe) 13], 33 o4} 2

7189 g

97 ol

71

3 oz AU gl 13, 23], 33 o
A otk 257)%e) wet Aolzh sdgis
(p>0.05).

3.4.5. 2R71%% oAAg 9 oF
gy
2RAWE A on HurRe =
83} 23ket.

(1) EHAY A= A 7 25, A7)
g A ¥-F, 24 2H2 A, 4F 2F

A7y, AFEA ¢°]9\1‘:} 457138 4%
2 FPEY T AN AZRF v s
8 Qg 7z %_}T' E‘T*Pﬂ.’- 45 FEHZ A=,
AFEA €oldlx, AAHALE A7|IAE A
& 34, A9 7 2F 5 TFAE A
FEA €olded, AU dg 7+ 2§,
g FEHZ A", A7IE AREE, 4% A
FEA, 5 £l
(2) oA 3FG7)del] dME BAL, T8
71, dE4, g AF FHY, 99,
Ao ol TH7)WE2E Yt Y =
Y TFAE 2L 2879, B AE o
g, FIHA, XA, 2o Eelglm,
AR w&r) degds S, g

B 7. ¢MEY oR7| &0 E 0|3 FH (%)
Qe B 227 |2
A 34 02t 34 ojat 74 o] 154 oAb BHHl g EEuY XA X9
~T4 /g ~154 ojot

o ct 145(492)  105(70.0)  24(338) 13(20.6) 321.3) 147(48.2)  33(40.2) 8(34.8) 106(54.6)
13| 66(224)  30(200)  19(26.8) 15(23.8) 2(182) e8(227)  23(28.0) 8(348) 37(19.1)
28| 45(15.3) 11(7.3)  19(26.8) 14(22.2) 19.1)  45(15.1)  16(19.5) 3(13.0)  26(13.4)
33 oA 39(132) 42.1) 9(12.7) 21(33.3) 5(455)  39(130)  10(12.2) 417.4)  25(12.9)
Al 295(100.0) 150(100.0)  71(1000)  63(100.0)  11(100.0) 299(100.0) 82(100.0)  23(100.0) 134(100.0)

X2=84.482 df=9 p=0.000

X2=8.987 df=6 p=0.174

=439
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H 8. ZF7|&E O[ZAlT H 0/F U7 (%)
‘ Al CHE} - ZEHA Ao # A 2ol A

O|Z|AKT oL ES 46(24.1) 10(16.7) 2(11.8) 34(29.8)
770 AIZIBS 44(23.0) 21(35.0) 6(35.3) 17(14.9)

B 33(17.3) 10(16.7) 4(23.5) 19(16.7)

&2 23(12.0) 3(5.0) 2(11.8) 18(15.8)

o =) 20(10.5) 7(1.7) 1(5.9) 12(10.5)
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The purpose of this study was to serve as a basis for more efficient dental hygienist
human resources utilization and for determining some of the right directions for supplemen-
tary education for dental hygienists, by examining how they actually worked and what they
thought of job-related things. The subjects in this study were 537 dental hygienists who par-
ticipated in a seminar by the Korea Dental Hygienist Association. After a survey was con-

ducted, the following findings were given:

1. 502% of the dental hygienists investigated completed legally required eight-class educa-
tion. Those who worked in clinics took less supplementary education classes than the
others in the other types of dental institutions. The main reason they didn’t receive sup-
plementary education was financial burden and uncooperative employers. 73.2% took
supplementary education at the association or its branches. The association was most
favored by those in clinical sector as a place that provides supplementary education, fol-
lowed by its branch and university in the order named. And the dental hygienists in

public health sector preferred university most, and the next best favored one was the



BR[| M SIS X| : M2 H1Z, 2002 83

association and its branch in the order named. Those in clinical sector hoped to acquire
clinical information on patient management, implant or aesthetics, and the dental hygien-
ists in public health sector wanted to learn about health administration, public oral
health operations and oral health education, which were different from what those in
clinical sector wanted.

2. Regarding the period of service, 49.2% had worked for three years or more. This fact
suggested that their service term and average age continued to grow. And they thought
they would decide the retirement time on their own.

3. The most common yearly income ranged from 12 million won to 16 million won(40.7%).
For- those in clinics, yearly income was 14.36 million won, and that of the dental hygien-
ists who had worked for less than 3 years was 1290 million won.

4. The Korea Dental Hygienist Association was most required to protect the rights and
interests of the members and offer new knowledge and technology.

5. The largest group of them were engaged in patient management, and this type of job
also was the most favored one for them to do. The greatest number of the dental
hygienists in public health sector were in charge of dental treatment.

6. Concerning their turnover rate, 492% had never changed their occupation. Specifically,
70.0% of the respondents who had worked for less than 3 years had have no experience
to do that. The time constraints for self-development and conflicts with other workers
were the cause of their turnover. Those in dental hospital and general hospital changed
their occupation chiefly due to the lack of time for self- development, and for the dental

hygienists in clinics, the conflicts with other workers were the main reason.

The above-mentioned findings suggested that the way the dental hygienists looked at things
was undergoing change. The service area made a difference to their preference for the type
of supplementary education and institution in charge of it, as those in public health and clini-
cal sectors had a different opinion. And the dental hygienists in clinical sector had a different
opinion as well, according to service area, about salaries, reason of not taking supplementary
education, preferred type of supplementary education, cause of turnover, and type of occupa-
tion to which they hoped to change employment. To utilize and supply human resources in a
more stabilized manner, job description should be more segmented, standardized and classi-
fied clearly, and dental hygienists should be motivated to perform their substantial jobs,
including oral disease prevention, oral prophylaxis and oral health education. To make it hap-
pen, it seems that dentists are required to have a clear understanding of dental hygienist job

and to change the way they look at it.





