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Abstract

A Research Relative to the Subjective View on the
Occupational Consciousness of the Dental
Coordinator

Gyeong-Soon Han
Dept. of Dental Hygiene, Gachon Gil College

Key words: dental coordinator, occupational consciousness

This research is an attempt to establish a basic material in discovering the subjective types
of the dental coordinators occupational consciousness, utilizing the Q-Method Theory, which is
capable of measuring the subjective nature of human being by scientific and systematic
method. The characteristics of each type were analyzed so as to have the dental coordinator
to possess the desirable understanding of the occupational view together for them to have
self-confidence as a lifetime specialty occupation.

Upon completion of the study, it was found that there are three types of subjective views
pertaining to the occupational consciousness on the dental coordinator. The result on the
analysis of the characteristics is as follows:

Type 1 is the Taking Serious View on the Patient Service, which priority is placed on kind-
ness and looking after any difficulties of the patient, namely, it is the type that puts the
importance on the high level medical examination and treatment based on good service.
Because of the kind service to the patient, those under this category considered their job sat-
isfaction have been improved. It goes without saying that they were developing the services,
which satisfy themselves, and it was confirmed that they thought that they should make
things smooth for any development of problems that may arise between the patient and the
dentist.

Type 2 is the Taking Serious View on Career and Organizational Strength. This is a type

that aims on the systematic nature of the internal job, namely, organizational strength itself
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viewed from the standpoint that either self-confident or work merit is proportional to experi-
ence. This type is to actively treat the problem and endeavor to solve the issue when dissat-
isfaction is held by the dental hospital system, which is either followed according to the
work responsibility or by an organization having an appropriate system on remuneration,

Type 3 is the Placing of Importance on the Overall Circumstances. This is the type that
places importance on the overall flow of the dental hospital, and it is the type, that most
greatly recognizes the importance of the role of the dental coordinator. The dental coordinator
should provide the sense of reliability to both the dentist and to the staff of the medical
examination and treatment and should be able to adjust smoothly the overall flow of the
medical treatment. The dental coordinator is expected to be a medical service specialist, who
is capable to solve the problems of the staff of the medical treatment intuitively and to adjust
the relation between the employees.

With the above result, it was found that although there was no mutual exclusiveness
between the respective types, there are particular characteristics among each type.

Therefore, this research has discovered and analyzed the subjective view types relative to
the occupational consciousness of the dental coordinator for the proper understanding on the
characteristics of each type to enable the dental sanitary students and the graduates of the
Dental Sanitary Department, who are aspiring to become dental coordinator, as the basic

guide material to be actively utilized.





