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o, A AAF 2R @5 AT whY
o2 #HasHA £ A 2HY Jez A
ste] qeldA e Aoz JYgE & 4 A% 2
oz @AM TF3E A(NYAL 8A
oo gutstn xEH FAEF YA d
Aol e, HAE 89le] FAAAE Hot3)
3 BN Ao B HAAE vl
uhala A AL A9 4 F-E Be A4
oA 28 4+ U= =8 F ¥k il
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dAAEAA gatele] #A] A AP
F2x 3% FofoA dFsA o] Felz=
A 93] F¥¢ A¥ud, Ramos¥: 7tE
Abeh #ate] JA M A} AP He
A zte] £FA 4ZF(instrumental level), 8.3
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AR Aoz o], A, AAH ur} ‘o
e 84 9 Yz} FA7 g2 A+
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Aol ol:, &7t 7kzAbe] WU AEAH
AN E FAT Az A7 Aol FRHI=
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Breeze2} Repper? §2 7+3A}le] A7 F
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Ghoesls] olele wAel BT FBH 7
24 3¢ B,

Shodalr] olele WAl BY FBHY &
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H 1. Q- sample

01.
02.
03.
04.
05.

06.

07.
08.
09.
10.
AtmEel #xh= tfsl7|7h Ml

CAEYEg & XF|E ZF FFD Mo

. Ol-ot = 2F ChESHA| =M Z23)7| &l&ch

. BUEUS Usic A MHI2 Jjud =F0|

. 2 AR AT AolAH U=t

o|2 X okof Chet A HsictD Mzisic
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thst X2=E TEE 711 UAc B9 HUSH
S Ect
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ALt X B2HUE QTSIH MBIHADL FHARCE
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£ 4979 Qugd A AFMY 2 A
Y =% F9 Az 94 53 A4
AL HEE 3t 39 250709 As F
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2.3. P-E&o 7

2 dFdAE QubiEe] A WA o
n| Aol F2Ae Aolg G¥: AHzAE
HolM B8 S Z AT WA Yo
A3 P-mge] 7 AXNE 238 Q-
29 AAQY X2EEo|E(small-sample
doctrine)o] AZY}H FAHoz FAE oF7]
AZge AV, P-2ge EAL AF EH oy
AFEA o = ok B A F& 223
o] 2004 8YRE 114 Ale] AFA7} o=
AR ML, 77], QAA G 2294, X
4, FREH YA ZFE YA 22
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H 2. Q-sorte| e
&l 1 2 3 4 5 6 7 8 9
(-4) (-3) (-2) (-1) (0) (+1) (+2) = (+3) (+4)
= 2 3 4 5 6 5 4 3 2
H 3. %Y Eigen value2} HEI| WES
781 w8 2 w8 3
Oo| Al %] 10.2494 1.4586 1.1443
Hako| % 4659 0663 0520
ST 4659 5322 5842
T H 4. Ry Sua
781 782 w83
= 81 1.000
2.4, I2He| € E249Y 28 2 674 1,000
P-2¥oz sAY 229 dgt A} U= 28 3 -252 -316 1.000

¥ ¥ 39 A8 PCQUANL =219 &
o] 43t A3y on, Q-2 %A (Q-factor
analysis)& 912+ #4 (Principal Component
Analysis) & o] 433}

3. SN

3.1.Q- 789 34

Q-89 ®A(Q-factor analysis) 2=z dof
2 308 /32 dE7] ol fAle] oo
2L 7oy Az dx=E M AtER &
q2)7] dgel 24 {3 3 s A4 &
A& Ad9gstx olsisA o ¥4 A et
@ 30 f¥-e AA HFe 584%F AW}
T den, z g S ¥y {3 19
46.6%, 53 27} 6.6%, 3 30| 52%= FALH
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A f37e ARBAE 933 2o

o8 7 §¥d ¥/d dFdAAES] AT
AE A §A 3 AA7HEA (factor weight) =
& 58} 7} o7]A AA7HFA (factor weight)

7t A B ARYES S 2 &3 89 A
3 A (prototype) -2 o]AH (ideal)dl Ao
23 R¥E AEFE o).

M
Al

w

2. 784

el

3.2.1. %8 1 : A7 #A 7148
3 12 dFgAa 29 F 79 AA|8)
ouny, AA| W] 46.6%F A5t YukA

#3 19 713 FAAH FY& B A ¥
¢ ¥y ‘5dWd$E vt Rgald) (%
4 +1.95), A9 WAL WA SH GF
7] EA (+1.94), o]y} mtAl 2
58 AHgsid g3ty 4ol (+1.48) 59
o2 ZAE GG ud 723 RAA FoF
3 FFezy Wad&E A Ae A
As)F3 AelAel (-2.01), ‘FARA AHE
EolFd ok Azte] £ (-1.74), AF
o2 Azgd Fods FE FAL: 3] A}
2. (-1.56) 529 €l
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H 5 P-EE2 eI AIS|EHY 8Y U 2UAPISA|
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ey SRl g e RS e e e AT AL
1 VAR 21 B CiEAx 0E 104 CHEpE o 7151 EAp 2| 1.1746
2 VAR 10 2 H[BHE 0& 64 Y ds 233 1757
3 VAR 9 28 & o0& ed7HE S y =i AF2 1135
4 VAR I2 4 HEHWE 71 044 X|IpE glg ZXEAd.mE 558
5 VAR 7 % HEHE 0E  adeHE  CHEMEA = ety 4842
6 VAR 8 21 CHE o0&  Aadmhg X apE = HEHE 3551
7 VAR 11 21 S o0& 44 x| afo| g WEIEHE 2947

oo BT o ma B Gouw asx  zn msus B
1 VAR 13 33 OHEfAEA olE  2deiE 00 BEEH 1o =AEEE 9833
2 VAR 2 28 s 0jg sdHKY x| ofo| @ Us ZEME-2 178
3 VAR 14 21 & g ade7fd A 2o @ En ZEHZ-ME 6608
4 VAR 1 25 MEHE JE 148 E X 2ol Y 7151 HEYHx .5895
5 VAR5 29 OigAxf 0/& eWMHE  Xneld  JISEm  m2|(BALAEH) 5099
6 VAR 15 21 HMBHE 0g 624 E e uS HEHE 4840
7 VAR I8 29 & 0E 74 XMEH as H2(ERLEE) 4620
8 VAR 22 27 HEUE 0lg  2dsf¥ A2 us = 4123
3 VAR 3 37 CHY JE ndTHY Xl glg  m2l-ZRHE 379
10 VAR 16 21 & 0 adsoig x| 2ol us kA .3666

=

ey STHIR fa Sl n R neanl G aen il Ea S GRS
I VAR17T 28  MENE 0& 2d9HE  xHd as HEg=x 2.3100
2 VAR 6 35 CHEMA| 7| 2defE DA J|Sm AE-J(E-D| 3879
3 VAR 19 25 S 0 ed9Hg A2HHHA s HEHx 3821
4 VAR 4 30 CHAY Jl& eddsifE x| Dol ¥ En  ZEAY-DE 3410
5 VAR 2l 23 HEHE 012 Iy el J|=m P kA E 1683

olsh R BAL #4910 UEA BE &

o wal WA % F5(32AA 58 ¥
ol ulsl o FEsh wAY $A ekt g o

24 $5)e AIRos Amd B FE

EE5oA A3 vehda gled §3 1] o
€ #¥l vlsl 3AH F4=r) wo Az
et Alelst Z FRE wH A4S WAL
Hed o327 3So]xlc)’ (+1.830), ‘EdyS
£ vighd g2} (+1.671), AEo] Be
d A@A ARG (+1.100), ‘72 AEE X
aojatel Al ubEEE FASE AAY 9AA
. (+1.079) <olgich whd 73 19] & &
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33 ook 27e W 9 AdaHA o
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B 6.8 10| 38Y S22 23Y SR 22 Us:E
HER w8 3
2. S4Ui?E vt FEHACO 1.95
3. Aale] BiAE LM CiF7| E&oZict 1.94
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8. ZZUEE 0 AFHo| 57|88 HE o H2sict 98
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5. H3HoR R ol Fc BA= 57| Bl -1.56
18. Fo| YA MHEE S0FH 10k2 Mol ECt -1.74
12. 2448 & X|7|= 2% HsiFD AoECh -201
H 7. 98 10| C|E |0 ul3 EHY 2 S8 Ja
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Az zzEs T maxol
3. AfAlel A S WM CiR7| Elsoict 1.943 114 1.830
2, YR E Hi2tH FEARC 1.953 282 1.671
20. 2F0| %X FH o{AHZICE A72 -.628 1.100
23. 42 HEE RT2Af|H vt=sHH PAISHE UM o{A4ZICt 773 -.306 1.079
19. §MPM Uo| WS ZHSP EI7IE LLSHA| Bt .889 -.181 1.071
15. X| 2ol chsh olalo| 2 BAls YEARCL A71 1.237 -.765
4. MAZE F WH stz (7F ok -104 1.102 -1.206
12. M8%&2 & X7z 4% FliFD 4ozch -2.006 -.370 -1.636
16. 9 BAS AlQstn UCks S22 4| S RAARA heHA| SHoh 1441 461 -1.903
25. HSXOR R0 Hofd| Fo &A= 045ty Haich -1.564 526 -2.090

£39 o3 2.

$A o f¥eA AAAFAIL AR ol
(1.1746) 3 1& d=fdx & 5 9le 219
e 349 nlEgHezs 108 2¥AY
o Sl AT HEA A HE Lol
23am glem, 7bg FHAE 24,39 B%
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#9¢ A% SAY ds) =Y He 4
Yoz ¥ 4 Qchwed 49 19 598 3
e o A7) A 99 o)t AP 4 9
At ol E€ WYel YU ZE B
AE B2E Bool Yol= EFHI 1YY
BEE ALAAL ANE S ded F
g s B A Anse fYes
JeAE WAk ALY AE2E AFd o}
$AT Bx 44 g2Ae da 72HQ o
9% ook xoh e A=A AusE
APee 4+ U e AYe dAY
4 3k

3.2.2. %8 2 : 7IYEE &4 710 ¥

3 25 AAHF 6.6%, HA WA 229
F 109¢ AA3 3 g 4z 4
g koo

+8 1 M FAAEA FF 24 A
22 vd AAAL F Ud d3r)st A
o (+1.73), "Whgely Al SEF A4S}
o o 3}8}7] 4oz (+1.55), ‘X m A o
3 oAle] @ A FIFAY (+147) F
o2 A en, u s RAHQ F9E
Bl FBozr: ‘Fo A AYE EFH
Jiop-g A 7te] £}’ (-1.88), Aa 4 & A
71E A4S ZAsFn AojAd. (-1.74), ‘AAs}
I A¢dgn A4Hd dsr] i $5&
A AdE A% ok vpge] A2 (-1.63)
Foz FAESH
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#3o Hls) ¥4 T ¢ ww wFA
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7 A Jelgten, g F2E AFde
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ZEd

78 3

- AZEE F WY Ois2t gk
. SHEo|U DNl SFE ARESIE ThEtohy| 2d0iZic
. XEdnof ofaf 20| B2 &A= YRAHCL

. BRA EE 2o AsKis 1sto Aok

. Hojzolu MelAe J1x BAks Hadl| of#ch

. DRH|E AILSIR @AY 7IHZEE Aokes 29 HESIcH

1.73
1.55
1.47
1.36
1.
1.02

- H3xo= M=o Rojsl F= HAhs Cishy| Halct.

1.16

1. ALl #Xh= Cf5h7| Ml

. §58 # Hrlc Z< 1012 0h30] M2ick
4. ZFWSID A& MZEE tfshy| Hsict
12. ARAEE & X7|c 29 FefF2 Aofxct
18. Fo| ZiH HEE SoiFH 10k Mzl ECt.

-1.39
-1.63
-1.63
-1.74
-1.88

B9 7Y 27t 4E /Yol HI& sHY 2 S8 UEE2

Ha

Ho

7|Et &Y

FERTE S wnas

Yol

28. BRA E= 49N F&X= Dstn Alc
10. AAIRZRE MFsl= AT SEHHHEICL

31, 28t &xj= sito| 57| EECH

2. AIAEE B W Oh5h2 |7t Yt

34, Z=H|E ALSHR] $HU 7IAZHE Hoks 29 dHsich

2. SHUIFE vi2tH FEHAYCH

4. s Aasicn Y24 ofshy| Hajzich
18. F2| #H| & S0{FH 102 Mzo| ECt
. S8 ¥ AC= Z< 1012 0h30] 4rich

1.357 - .83
.993 -1.015
.891 .985

1.726 .187

1.019 -.052
.156 1.181

-1.631 -.269
-1.876 -.346
-1.627 -.081

2.239
2.007
1.876
1.539
.967
-1.024
-1.362
-1.530
-1.547

7te] 7] Y& (+1.876) ol ubd #3
27t 94& #¥el vld #AH FoE 24
F5L F5E€ 2 Ade A% 39k vlgl
AR (-1.547), ‘F4 ZA AL EiFH
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Abstract

A Study on dental hygienist subjectivity toward
relationship with inaccessible patients:
the cases of Seoul, Gyeonggi province and Incheon

Kyung-soon Han, Young-Nam Kim!, Myeong-Ju Lee
Dept. of Dental Hygiene, Gachon Gil College
1Dept. of Dental Hygiene, Kyung Bok College

Key words: dental hygienist, inaccessible patients, patient type, Q-methodology

The purpose of this study was to examine what types of experiences dental hygienists underwent
with patients who were unapproachable in an effort to find out the latter group’ s needs and expec-
tations, explore how to treat them of different personality type, and provide better dental services in
response to their needs. To attain the purpose, Q- methodology was employed, which made a sub-
jective and systematic assessment of human subjectivity.

There were three types of subjectivity among dental hygienists in conjunction with their experi-
ences with patients who were hard to please. Each group whose subjectivity was different also had a

different preference for patients, which was not exclusive to one another but unique.

Type 1 was “avoiding patients who showed off”. Dental hygienists of this type found it unpleas-
ant to treat patients who boasted of their background, position or relations with the head of hospital
and wanted to be given special treatment. They avoided those patients, since giving special treat-
ment to specific patients was likely to do damage to others. They believed that better medical ser-
vices could be provided through mutual concern and good manners between medical personnels

and patients.

Dental hygienists of type 2 considered it hard to treat patients who were picky and looked at treat-

ment or its outcome negatively. Those who had to be separated from others on account of possible



296 J Korean Acad Dental Hygiene Education Vol.5, No.2, 2005

cross- infection or who called for special decontamination methods of dental instruments were also
difficult to deal with. Dental hygienists of this type could be said to “avoid picky patients”, as they
preferred to fare with patients by offering good, faithful treatment rather than by giving special

treatment.

Dental hygienists of type 3 believed that smooth and successful treatment hinged on mutual trust,
confidence and collaboration between medical personnels and patients. According to them, patients
who choose a specific hospital or a particular medical team at their own option have to cooperate if
necessary, listen carefully to medical personnels and treat them without any hostility or bias.

Therefore, they could be said to “avoid patients who were not cooperative”.





