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Abstract

Analysis of Satisfaction Level Regarding
Removable Dentures for Aged Patients in
Dental Hospitals or Clinics

Soo-Kyung Kim, Mi-Young Gwon

Department of Dental Hygiene, Su-won Science College

Key words: Removable dentures, Satisfaction Level

This study investigated the satisfaction level of aged patients over sixty five years old or over
who were treated in a dental hospital or clinic in the metropolitan area.

The difference in satisfaction level by general characteristics of aged patients and characteristics
related to the treatment as well as the correlation of satisfaction level by each factors with the
overall satisfaction level of the treatment were analyzed, resulting as follows.

1. Satisfaction level of dentures by each factors resulted as following. Average general satisfaction
level marked 3,47%0,74, average functional satisfaction level marked 2,66%0.83, and aesthetic
satisfaction level marked 3.78%0.65.

2. There were no significant difference in general and functional satisfaction level by each factors
from the population statistic of the participants, Aesthetic satisfaction level differed by the
educational background(p=0.01).

3. There were no significant difference in general and aesthetic satisfaction level by the oral health
condition as well as the treatment quality, Functional satisfaction level differed by the oral
health condition(p=0.01).

4. The correlation of satisfaction level by each factors with the overall satisfaction level of the
treatment differed as follows, In case each factors were satisfactory, the overall result of the
treatment marked satisfactory as well. However, in case each factors were dissatisfactory, the
overall result of the treatment marked dissatisfactory showing difference with the above
result(p=0.000),

5. Each factor showed statistically positive correlation. Functional satisfaction level and general

satisfaction level showed the highest correlation(r=0.677).





