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Abstract

A Study on the Primary Factors in the
Selection of Dental Medical Organizations

Yun-Hwa Choi

Department of dental Hygiene, Gang-neung Yeongdong college

This study was conducted to find out basic information on better customer satisfaction and
service by examining and analyzing in what routes patients mostly have selected their dental
medical organizations and how they have reacted to their dissatisfaction, The subject of study
included the patients who have come to dental clinics and dental hospitals to be treated in
Cheonan City, Chungnam and the researcher of this study used a survey and analyzed its gathered
data using an SPSS (Statistical Package for the Social Science) WIN 11.5 Program. As analysis
methods, frequency and percentage were calculated to figure out the general characteristics of its
subject, In addition, a **(Chi-square) test was performed to figure out the factors that patients have

selected their dental medical organizations and the following results were obtained.

1. The largest number of patients selected their dental medical organizations by hearsay and more
female and married patients selected them by hearsay than other patients, and there were
significant differences(p<.05).

2. The dental patients put the priority on treatment techniques in their visiting hospitals and the
patients who were more than 40 years old and married patients put more emphasis on
treatment techniques in their visiting hospitals than other patients and there were significant
differences(p<.05).

3. The said dental patients were not satisfied with the kindness of medical staffs in their visiting
medical organizations; meanwhile, the patients who were aged below 30 and had an academic
background of more than university degree and were unmarried were less satisfied with the

kindness of medical staffs in their visiting medical organizations than other patients and there
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were significant differences(p<.05).

4. In terms of improvement methods or complaints, the largest number of them said that they just
ignored and endured; meanwhile, the patients who were aged below 30 and had an education
of more than university degree and were unmarried were more patient of improvement
methods or complaints than other patients and there were significant differences(p<.05).

5. There were more patients who have introduced their visiting medical organizations to their
neighboring people than the patients who have not done it; in the meantime, the patients who
were aged over 40 and were married have introduced their visiting medical organizations to

their neighboring people more than other patients(p<.05).





