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E 3 FOAXIL] ME EMol Mg H2| Ho|
B 4~04 =+X}(S.D) 04X}(S.D) t p-value
HEAH|A 2.74(1.14) 2.62(1.10) 375 541
O| AFAMH| A 3.30(0.56) 3.32(0.53) .060 .807
R AH|A 3.67(0.57) 3.63(0.60) 1% 658
A|AAH| A 3.02(0.44) 3.07(0.44) 378 540
XA} o= 3.44(0.76) 3.30(0.76) 1.00 298
A 3.33(0.82) 3.45(0.74) 928 337
xo|2 3.49(0.84) 3.54(0.81) 128 721
MA oHE 3.42(0.69) 3.44(0.68) 036 850
E 4. AFOHAXIS] HEE EMo| mE Ho|
B 50 60~65A|(S.D) 65~70M|(S.D) 70~75AM(S.D) 75M| O|AK(S.D) F p-value
HEAH|A 3.00(0.95) 2.87(0.88) 2.73(1.08) 1.63(1.12) 6.084 .000
O| AFMH| A 3.32(0.50) 3.30(0.43) 3.43(0.58) 3.11(0.63) 1.686 .156
Z 2l MH|A 3.63(0.57) 3.50(0.53) 3.81(0.65) 3.44(0.58) 2.048 .090
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E 5 AFOMXIS EHF A5H EMO| mWE Ho HO|
B 40 502k 0|9H(S.D) 50~1002H2I(S.D) 100~1502H2d(S.D) 1508+ O|AH(S.D) F p-value
EEMH|A 2.86(1.09) 3.14(0.89) 2.86(0.71) 3.46(0.97) 12.219 .000
O AFAMH| A 3.33(0.53) 3.34(0.43) 3.43(0.52) 3.40(0.61) 1.114 352
Z 2l MH|A 3.76(0.58) 3.51(0.55) 3.69(0.65) 3.95(0.60) 2.472 .047
A AAHIA 3.19(0.41) 3.02(0.46) 3.13(0.43) 3.29(0.50) 5.051 .001
ABAD OFE 3.45(0.87) 3.24(0.74) 3.28(0.68) 3.64(0.63) 970 4%
| 3.45(0.79) 3.50(0.71) 3.36(0.76) 3.71(0.61) 1.317 .266
Xo|2 3.55(0.75) 3.70(0.92) 3.50(0.72) 3.71(0.61) 1.166 .328
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E 6. ATONAKS BleE SN0 ©E w5e| ol

B0 ZZ 0|2K(S.D) =E(S.D) 11E(S.D) CHE 0[4k(S.D) F p-value
HEAMH|A 2.53(1.17) 3.13(0.73) 2.83(0.95) 2.64(0.95) 10.716 .000
O AFAMH| A 3.45(0.48) 3.30(0.50) 3.30(0.51) 3.36(0.63) 3.442 006
R AMH|A 3.79(0.44) 3.47(0.64) 3.72(0.58) 3.67(0.58) 3.338 007
AMAH|A 3.03(0.49) 3.11(0.41) 3.18(0.43) 2.95(0.50) 1.035 400
KB OIE  335(0.69) 3.37(0.91) 3.25(0.75) 3.41(0.69) 1.947 090
A 3.53(0.75) 3.49(0.74) 3.43(0.74) 3.25(0.92) 2576 029
Mol 3.70(0.85) 3.54(0.89) 3.57(0.74) 3.31(0.7) 2.990 013
My otE 3.54(0.66) 3.47(0.78) 3.42(0.69) 3.35(0.63) 3.015 013

xa]

7. AT XS HWESHE SEMo ME Hay2 Ho|

40 MJ|FZAZF(SD) T2 X|2(SD) HEHXZ(SD) AlD|X|Z(SD) F p-value
HEAH|A 3.00(1.15) 2.46(1.09) 2.61(1.15) 3.36(0.92) 1.552 178
O AFAMH| A 3.38(0.27) 3.29(0.58) 3.29(0.53) 3.41(0.44) 1.341 250
R AMH|A 3.55(0.44) 3.53(0.66) 3.73(057) 3.62(0.45) 1.049 391
AMAH|A 3.18(0.47) 3.03(0.42) 3.05(0.45) 3.02(0.42) 360 869
X2 o= 3.63(0.74) 3.36(0.75) 3.29(0.77) 3.64(0.67) 1.288 272
] 3.38(0.74) 3.44(0.76) 3.35(0.80) 3.73(0.65) 546 741
Mol 3.50(0.76) 3.55(0.77) 3.46(0.84) 3.91(0.83) 1.323 258
A o= 3.50(0.69) 3.47(0.66) 3.37(0.70) 3.76(0.65) 1.215 305
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Mol mE Hae Ho|

21

S X|ote|@l(S.0) X|uHR(S.D) HAA XWAI(S.D) EZIX|A(S.D) F p-value
HEMH|A 2.77(1.08) 2.88(1.13) 1.29(0.49) 1.50(0.84) 6.923 .000
O AFAMH| A 3.30(0.54) 3.27(0.70) 3.43(0.69) 3.32(0.17) 200 896
Z| 2 MH|A 3.66(0.60) 3.75(0.52) 3.36(0.69) 3.56(0.33) 1.016 387
INESPSEEIES 3.02(0.43) 3.32(0.46) 2.91(0.52) 3.31(0.37) 3.112 028
K24 obE 3.43(0.73) 3.50(0.53) 3.09(0.94) 2.55(0.52) 5.616 .001
| 3.44(0.76) 3.70(0.67) 3.09(0.94) 3.00(0.45) 2.304 079
ol 3.58(0.82) 3.70(0.67) 3.27(1.01) 2.91(0.30) 2.892 037
My o= 3.49(0.67) 3.63(0.60) 3.15(0.91) 2.82(0.17) 4.474 .005
E 9. HA0| CHE = 2 MEY
3 e NERE FAE HSAE
H(F) Bz (%)

TEX| 7RO M2 JHEA HE 28 187
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H 10 22l R0 ME AT EHEUST X0

e 7+&4|(S.D) TH™AI(S.D) QIEZLE(S.D) YUA|F ELI(SD) F p-value
HEAH|A 1.50(0.95) 2.95(0.97) 3.02(0.85) 2.62(1.28) 11.632 .000
O| AbAJH|A 3.05(0.64) 3.21(0.43) 3.45(0.52) 3.33(0.51) 3.386 011
X9 AH| A 3.37(0.60) 3.68(0.62) 3.65(0.56) 3.83(0.58) 2.286 063
AlAAH|A 2.80(0.36) 3.07(0.47) 3.02(0.41) 3.16(0.38) 3.863 .005
Az orE 3.46(0.58) 3.30(0.77) 3.49(0.70) 3.19(1.03) 902 465
| 3.18(0.82) 3.42(0.73) 3.53(0.70) 3.33(0.91) 1.757 141
ol 3.21(0.88) 3.48(0.80) 3.73(0.74) 3.52(0.87) 2.353 057
MA oHEE 3.29(0.65) 3.40(0.66) 3.60(0.62) 3.35(0.89) 1.392 240
E 1. B3| (8L, ASEE) mE AFAXIL] EHOIEST XI0|
B =0 =L (S.D) AZ2HE(S.D) F p-value
HEAH|A 2.10(1.14) 3.09(0.88) 33.301 .000
O| AFMH|A 3.18(0.57) 3.40(0.53) 6.390 013
RIQIMH|A 3.56(0.60) 3.70(0.60) 2.040 155
AlAAMH[A 2.98(0.39) 3.08(0.47) 1.806 181
X2} o= 3.32(0.81) 3.43(0.70) 804 371
2 AN 3.26(0.81) 3.55(0.72) 5.386 022
ol 3.35(0.87) 3.70(0.75) 6.798 010
MA oHE 3.31(0.73) 3.57(0.62) 5515 020
oAl = AlZFgE ARS| AL JHE HFT Q) BAC] o] w2 AFHAAS] AR
ot A RS & o ERESS] 19l v|go]  x Aol HAMB|XA(pEDD), AR A,
]

YR WA 629%. AulAQl RHR 16129 A A4 AA FEARAA FIT Aol B
ERERIEIEIEXN BH(pE05) (& 11).
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9 HAUZE A0 24 A A A e Ho W AT
BAY FHel W dFdgaae] wAu Az BAuEEd Ae]: BAAuA T
Zx0] o= BAMUA(PE.OL), oAAMHE] A, Ao 4. AA WZW A 27 Aol
2(pE.05), 9B AI A A H 2 (pE.05), Aol  BeHpEDS).
£ (pE.05) Wel A #2938 zo]s nT
(E 10). 3.4.4 FAHQY BHY ¥HIAYYo]
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B 12 BEAIY Al 7MY SEES Mol 02 ATIAKIS BHUSE RHo|

ZA4H| XA o| HEl I- 7 x|l=22Z 2k o|Alo] olAlZ4Ed
(S.D) (S.D) (S.D) 3 AI2[=(S.D)
EEMH|A 2.41(1.11) 3.20(0.84) 3.28(0.74) 3.00(1.41) 4.043 .004
S| AFAMH|A 3.25(0.54) 3.36(0.52) 3.46(0.54) 3.33(0.50) 2.107 .083
Z 2l MH|A 3.57(0.54) 3.77(0.44) 3.85(0.69) 3.65(0.60) 1.475 212
AlAAH| 3.03(0.45) 3.08(0.49) 3.03(0.43) 3.20(0.36) 501 .735
HNE2A} o= 3.27(0.71) 3.71(0.76) 3.52(0.80) 3.50(0.76) 1.834 125
™ 3.26(0.70) 3.86(0.90) 3.56(0.85) 4.00(0.55) 4.403 .002
Xo|2 3.39(0.72) 4.14(0.90) 3.92(0.84) 2.50(0.85) 4.469 .002
PSbs| ES 3.31(0.61) 3.90(0.81) 3.69(0.71) 3.69(0.62) 4.078 .004
E 13 ZAEe RE ZUY o2 ATHAKIS BHISE R0
B0 =0[(S.D) 71&(S.D) X Z2/XE|=(S.D) E38(S.D) F p-value
EEMH|A 2.73(1.14) 2.79(0.99) 2.94(0.93) 2.33(0.58) 2.722 .032
S| AFAMH|A 3.32(0.52) 3.38(0.51) 3.39(0.52) 2.73(1.06) 2.204 .071
Z 2l MH|A 3.63(0.58) 3.72(0.59) 3.66(0.59) 3.10(0.70) 1.655 164
A AAHIA 3.11(0.38) 3.00(0.51) 3.19(0.32) 2.98(0.29) 1.810 130
X=zZo} o= 3.21(0.88) 3.51(0.67) 3.28(0.83) 3.17(0.41) 1.203 312
-+ ™ 3.34(0.75) 3.53(0.72) 3.56(0.70) 3.17(0.75) 1.671 .160
Xo|2 3.47(0.77) 3.69(0.78) 3.44(0.98) 3.50(0.55) 1.462 217
PSbs| ES 3.34(0.75) 3.59(0.61) 3.43(0.73) 3.28(0.44) 1.542 193
E 14 U= 2010 mE AFMXL] BEHBEE X}0|
LHF H|# M MY EZRE oA 2oF
B 40 F p-value
(S.D) (S.D) (S.D) HE(S.D)
EEMH|A 2.40(1.10) 2.79(1.36) 3.00(0.89) 2.63(1.06) 2.718 .023
S| AFAMH|A 3.20(0.52) 3.55(0.42) 3.18(0.40) 2.85(0.60) 4.284 .001
Z 2l MH|A 3.60(0.54) 3.70(0.80) 3.63(0.46) 3.45(0.32) 510 .768
A AAHIA 3.00(0.46) 3.02(0.41) 3.06(0.41) 2.93(0.37) 1.206 310
HNE2A} o= 3.22(0.67) 3.65(0.93) 3.17(0.58) 3.13(0.64) 4.256 .001
-+ ™ 3.34(0.69) 3.87(0.76) 3.33(0.65) 2.75(0.89) 4.040 .002
Xo|2 3.45(0.72) 3.74(1.05) 3.42(0.79) 2.75(1.04) 3.018 .013
PSbs| ES 3.34(0.62) 3.75(0.85) 3.31(0.56) 2.88(0.53) 4.005 .002
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Abstract

Influence of dental services on satisfaction of old
prosthetic patients

Soon-Duck Kim
Department of Dental Hygiene, Masan College

Key words: dental service, dental prosthesis satisfaction service, patient satisfaction

The main objective of this study is to investigate the improvement of the quality of dental health
based on the dental service satisfaction factors of the old dental prosthesis patients of more than 60
years of age who use the dental institutes including dental hospital, clinic, and public health center
and to identify the interest in the dental prosthesis as changing point. Across the country through a
questionnaire survey of a question and answer type conducted by the trained dental hygienists or
dentist’ s. Major results of the empirical analysis are as follows.

1. looking at variation of the variables of socio-demographic features of the respondents, the
group of female, age distribution of 60-65, average monthly income of 0.5-1 million Won, and
schooling background of college showed significant difference. And the prosthesis treatment in
terms of the purpose of isiting a dental institute, and the dental clinic in terms of the type of vis-
iting dental institute showed a remarkably significant difference.

2. looking at variation of variables of the general features of the respondents, a prosthesis satisfac-
tion service in terms of age showed significant difference: a prosthesis satisfaction service, den-
tal staffs’ service and dental facilities’ service in terms of average monthly income showed sig-
nificant difference: the entire conditions except for the dental facilities’ service in terms of
schooling and general features showed significant difference: and in terms of the purpose of
visiting dental institute, it showed no significant difference. In terms of a visiting dental
institute, the prosthesis satisfaction service, dental facilities, overall level of satisfaction, result of
treatment, word of mouth and revisit showed significant difference.

3.looking at variation of the variables of post-installation prosthesis satisfaction of the respon-
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dents, the prosthesis satisfaction service, dentist s dental service, staffs’ service, dental facilities’
service and revisit in terms of the prosthesis type: and the prosthesis satisfaction service, word
of mouth, revisit and overall level of satisfaction from the perspective of serious concern
showed significant difference. The prosthesis satisfaction service and dentist’ s service in terms
of the solving the economic burden: and the entire variables in terms of dissatisfaction elements
showed a similar level of significant difference

4.in regard to the satisfaction of dental service and the change of the recognition of prosthesis
patients, it was revealed that the level of dental prosthesis satisfaction of the respondents was

closely related to the dentist’ s service, staffs’ service, and dental facilities’ service.

Finally, looking at the influence of the dental service on the treatment result, satisfaction, word of
mouth, revisit and the overall satisfaction level, it was revealed that they had a great impact on the

prosthesis satisfaction service.



