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Abstract

Analysis of the Related Factors of Dental
Manpower s Beliefs

Jun-Seon Choi, Myeong-Ju Lee
Dept. of Dental Hygiene, Gachon University of Medicine and Science

Key words : Ache Experiences, Dental Manpower’s Beliefs, Dental Fear, Dental Services

This study aims to discuss plans to improve the satisfaction level of dental services by under-
standing characters of beliefs about dental manpower and analyzing its related factors. Data were
collected by structured questionnaire whose subjects consist of 1607 persons from 13 years old to 69
years old, who have ever experienced dental institution. Both univariate and biovariate analyses
were employed to analyze level of dentist and dental hygienist’s beliefs and its related factors and

the results gained from the surveys and search are as follows.

1. Among the questions to measure dentist’s beliefs, ‘Respect for patients’ was evaluated as the
best, and the lowest items were ‘not-hopeful explanation about prognosis of dental treat-
ment’ | ‘satisfactory explanation’ and ‘whether treatments are stopped by pains or not’. In
addition, among questions to measure dental hygienist’s beliefs, ‘kindly welcome’ and
‘detailed explanations about medical directions’ are the items evaluated as the best and

‘notice of waiting time’ marked the lowest evaluation.

2. The factors related to beliefs about dentists were age, ache experiences, dental fear, self-report-
ed dental health status frequence and primary purposes of the visits dental institutions elapsed

time from recently visited, present of favorite dental clinic to visit regularly.

3. The factors related to beliefs about dental hygienists were age, education, occupation, ache
experiences, frequence and primary purposes of the visits dental institutions, periodic check of

teeth, present of favorite dental clinic to visit regularly.
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4. Direct painful, painful treatment experience under insufficient local anesthetic, indirect painful
experience and dental fear were positively correlated. And the relationships were positive
between ache experiences, dental fear and self-reported dental health status, but relationships

were negative between ache experiences, dental fear and dentist/dental hygienist’s beliefs.





