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Abstract

A Study on the Dental Service Statifation of
Cityizens in Deajeon

Bo-Kyun Sung
Dept. of Dental Hygiene, Masan College,
Department of Medical equipment. Vision College, Jeon ju 560-760, Korea

Key words: Dental Service, Statifation

This study reached the following conclusions as a result of carrying out the question-
naire survey of self-descriptions for the satisfaction after the citizens of Daejon uses the
dental clinics, in order to identify the factors of satisfaction to the medical services of
such dental clinics to be utilized in the patient management by dental hygienists, provide
the basic data to provide the medical services desired by patients.

1. 43.9% men responded to the facilities and 56.1% women to the atmosphere for the
standards of selection of dental clinics by general characteristic, and the college
graduates or more to the kindness (38.2%), high-school graduates (43.2%) and mid-
dle-school graduates (25.9%) or less to the close distance for the level of educational
attainment (p=0.009), which was meant to have a statistical significance.

2. The execution of reservation system for the dental clinics showed 54.7%, the
reserved time was observed upon the execution of such reservation system, the den-
tal clinics where they practice such system were 40.6%, and the confirmation meth-
ods was done through the telephone with 62.5%.

3. The experience of fear upon the dental treatment showed 74.6%. The type of fear
showed the machine sound (48.7%) for men and cry of others for women (70.8%) at



30

J Korean Acad Dental Hygiene Education Vol. 8, No. 4, 2008

the highest. 70% of those under 30 at the age responded to the sharp instruments at
the highest. 83.3% of Yousung-gu showed the highest by responding to the cry of
others for the residential areas. The statistically significant difference was shown in
both the age and residential area (p=0.000).

. Women showed higher in the distribution of gender for the sterilization of instru-

ments for the external satisfaction of dental clinics(p=0.000) and those under 30 at
the age showed the highest with 2.98+ 0.95(p=0.001). Seo—gu (3.48+ 0.77) was the
highest for the residential area (p=0.000), and there was statistically significant dif—

ferences in the gender, age and residential area.

. Men showed higher satisfaction than women in the clean state and the statistically

significant differences were shown (p=0.000) at the age as the high satisfaction was
shown for those under 30 at the age (2.35% 0.79), those having the income not less
than 10 million won and not more than 20 million won (2.43+ 0.78), and Seo-gu (2.63
+ 0.69) for the residential area.

. For the internal satisfaction of dental clinic by users for the medical services in the

dental clinics, 61.1% women responded to no in the ability of solving the inconve-
nience in the service process, and showed low ability of solving the inconvenience
from 30 at the age (26.2%) and by responding to Dong-gu (22.1%) for the residential
area, showing statically significant differences(p=0.000). For the re-use of dental
clinics, 46.6% men (p=0.043) for the gender, 24.3% under 30 at the age and 22.9% of
Dong-gu for the residential area responded to the re-use, showing statistically sig-

nificant differences for the gender and residential area (p=0.000).

. The dissatisfaction showed a high rate of 69.5% for the satisfaction to the medical

services of dental clinics. 46.2% men responded to the pain and women to the feeling
of foreign substance for the reason of dissatisfaction while those under 30 at the age
showed 55.6% for others, those between 50 and 59 41.7% for the feeling of foreign
substance. 86.3% carried out the education for cautions after the treatments and
most people turned out that they do not carry out the continuous health management
of mouth as 20.5% responded to that they carry out such health management.
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