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E 3. AR LY S o QB SN0 G2 IPUEE

=4 EHAX ZX| gEsH o P B2y SELe| ZHA Stxteto| A
oA 0.02* 0.01* NS NS NS 0.00%*
25M| 0|5} 3.3240.66 3.13%0.53 3.4240.69 3.06£0.72 3.68+0.64 3.6740.58
26~30M| 0|5} 3.3940.69 3.34+0.68 3.25+0.84 3.00+0.77 3.69+0.58 3.83+0.53
31~35M| 0|5} 3.85+0.65 3.64+0.79 3.60+0.72 3.3240.75 3.65+0.65 41140.36
36M| O|AH 3.56+0.70 3.43+0.57 3.2940.82 3.1940.62 3.69+0.51 4.0140.47
dE o NS NS NS NS NS 0.00%*
J1E 3.57+0.76 3.41+0.73 3.36+0.82 3.16+0.81 3.69+0.54 4.03+0.41
0z 3.39£0.65 3.27+0.60 3.36+0.76 3.06+0.70 3.69+0.62 3.73+0.58
3 o2 NS 0.03* NS NS NS 0.02%
14 ojgt 3.4440.75 3.12+0.67 3.40+0.72 3.0140.80 3.62+0.64 3.6740.50
1~34 oot 3.36+0.65 3.3440.66 3314073 3.05+0.65 3.7340.57 3.83+0.54
34 oA 3.5340.68 3.4340.59 3.3540.88 3.18+0.75 3.68+0.60 3.95+0.54
£ 2324 0.00** 0.00** 0.04* 0.03* NS 0.00**
IS 3.69+0.45 3.23+0.47 3.65+0.52 3.41+0.67 3.71+0.58 3.7740.40
1~3.4 oot 3.14+0.65 3.06+0.57 3.2840.77 2.89+0.65 3.68+0.68 3.58+0.65
3~544 Ojat 3.48+0.56 3.4140.69 3.09+0.76 2.9840.74 3.73+0.48 3.8940.40
514 0| A 3.54+0.77 3.45+0.68 3.43+0.83 3.17+0.76 3.65+0.60 3.9740.52
ZZA[ZH 0.00** 0.04* NS NS NS NS
TA|1ZH 2.8340.82 2.8840.77 2.9840.95 2.8040.94 3.61£0.70 3.65+0.56
8A|Zt 3.50+0.69 3.35+0.64 3.4340.76 3.1540.72 3.69+0.62 3.85+0.52
9A|ZF O A 3.41+0.56 3.33+0.58 3.2240.72 2.94+0.66 3.69+0.47 3.8140.60
OFZINE off NS NS NS 0.04* NS NS
o 3.60+0.61 3.53+0.55 3.45+0.83 3.24+0.72 3.77+0.52 3.8540.46
ol e 3.3840.71 3.23+0.66 3.3240.75 3.03+0.73 3.65+0.62 3.8240.57

*p<0.05 **p<0.01 NS : SAXE [2lstX| %=2(p>0.05)

3.4. AMAT PTH Q010 [E ED o ApgizE A3 TR0 k] 4
oEE 2 0|7 AT TR 8L AY - B 5,

AR AT FEE 800 BE H oA =), 2xpeke] Sakageldrkp<0.0D. A
TUEE AYE O 2 APAZE AR Aol BuAFo] 225/ AT Un
TR AYH FAo) GFL vA GAEE oA A=, ool ksl e TPt o
F2A 2Q1e TRAZ 44, Aol W £Y, 1 SHW NBAAL] HFolck ¢ ‘ohe
oA Nz, oAete] GALFOR BE felo] o SHY AAJYATETG YRE]
A4 gAste] Pl YL vIATHp<0.05).  ARWEES} Lo ARWEE AR 742
BE aolo] thal Tk ehn SEI AW Q) TR BAe] GFS v GALF P2
Aol mFolek ¢ ohyek = e AWSIY A A9e BE Rl o5} Ik ehu S
AR HA Ao F ATRFEA £ ABIGAEO] BEOITF 9 ohek 2 SHE
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EH AN FX|  HRESH 252&d HA SEeto #A| #xietel EA|
DEAIZE Y 0.03* NS 0.00** 0.00** NS NS
3} 3.58+0.73 3394069 366075  3.31%0.71 3.71£0.65 3.7940.61
HE 3.39+0.64 3324052 3264069  293+0.74  3.74%0.48 3.94£0.42
oLt 3.25+0.62 3174068  2.89+067  2.86+0.64  357%0.60 3.78+0.54
o . 2ob £ 0.00** 0.00** 0.00** 0.00** 0.00%* NS
JC} 3.77+0.62 3624061  3.83+063  357+0.62  3.96+0.48 3.89+0.54
HE 3.43+0.57 3294052 3374065  3.00+0.63  3.68+0.44 3.86+0.39
ofL|ct 3.07+0.77 3004072 2774075  266+0.70  3.36+0.77 3.71£0.73
ol Alg 0.00** 0.00** 0.00** 0.00** 0.03* NS
s} 3.76+0.61 365+0.55  3.73+064 3424065  3.79%0.51 3.96+0.41
HEE 3.39£0.66 3294059 3274075  3.08+067  3.70+0.60 3.77+0.62
ofLct 2.96+0.63 2744056 2854077 2484065  3.45+0.68 3.73£0.53
o|Alete| OJAIAE 0.00%* 0.00%* 0.00%* 0.00%* 0.00%* 0.04*
s} 3.74+0.58 357064 3674074 341068  3.88+0.49 3.94£052
HE 3.39+0.62 3224053 3344060  3.00+0.65  3.68%0.41 3.79+0.35
ofLct 2.93+0.68 2954062 2754075  258+0.64  3.30%0.82 3.69+0.76
*p<0.05 **p<0.01 NS : EAXCZ QOI5X| ¢4&(p>0.05)
AR R TEEAT BAb] gt 1 En 3.5, R PEX Q010 [IE HPOE
Z27F =9 THp<0.01). AFUSHE AR L4 ZAF GRS A A2F adlof wE ARk
Al sEY] Ao YIS uH QAL F L2 FE A= GE 5ot Zrh ARUSHE AE
A Q2 79 - BVt =9, o AlE] oAretel A AYA FAlo] FFE A dF 124
A FOI U THpP<0.05). ALJAtE olu ERbA Qe AR tind, dF AlEst aclo] A9
ol e25A A= iz, $hxpe) ENbabete]  FAlo] FEFE mAHTHp<0.01). HF wiwEol
U 7]} o 2AKgto] IS o MH o= oAE  ZEFolA Qlal, AR A&t Ho v 2l &
AlZste | ojateke] OJaaFol tis LRy 2 HRb AuejAAREe] Egolty & ‘ofut) 2har
I -gEgh A Q) AYAREo] HAgoltk ¢F fofu Tl SHe A IBAREET 2 GA FR o tigh A
g3 Suhel Mgz SRt A EuEmsl Hokth ARWEZ A% AL
e AR o0t AFUSE AR Y dFgel 9 nA dF 24 a2 gF
Q191 shxpete] IAo| FFS mxl YrtaE o+ iR, G5 AlEs JAEEA EQo® mE
=4 OJALLES] OJAAE o THp<0.01).  QQlo] TRy ghar SHTE X PALe] K

LAY T O AAEL SH5a A4
ool At} etal SE A TAAIEe] ok
oF ehm guet ABgAEET Beke] B
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U eha SEa A A E By, SRt

o] A, ghapele] HA it 25w
UtH(p<0.05).
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7, B g ARgEEst H%ehp<0.00).
HEE AR 729 FRete] T o

A5

o )z BANYS ABme BRI A,
Folaos BE gl Itk eha Suw
A9yl BEolTF o ‘ol et &

ok A PPARE R FReke] HAof ek #]
ST =tHp<0.05). A FUHEE AR 4
2191 ghApete] wAof P nR FAA UL
32 AERYo|UTHp<0.01). A7Ho=E 2=
HQjo] o] FofA|aL QITk il FHTE A AP

o] oYy ghal SRk 2| e AEAREE T ShA}
L] FhAlo| et A FREET} kTt

3.6. SX[X[MA000 [HE [T EF 3.7. B8F Xt&8 2019 [HE HFLUE
A ALY EAA LAl ThE A RS E i/‘}l’ﬂ%x}iﬂ A 8]l mhE Awt
Aite (& 6 g AFURE AR 748 S= Aoe & DI L2 AFUSE AR S
VAYH FA, P, TR, Bl GF AR YA FH G WA G A4
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Abstract

A research on the job satisfaction of dental hygienists
an area in Jeollabuk-do
- The focus of management system -

Hye-Won Cheon
Dept. of Dental Hygiene, Chunnam Techno College

Key words : job satisfaction, clinic management system, dental hygienists

Purpose : This study was to figure out the factors affecting the job satisfaction of dental hygienists
working in dental clinics. To gain the data to establish the systems for enhancing the job satisfaction
of the dental hygienists. This research has been conducted dental hygienists working in dental clin-

ics institutes located in Jeonju and Iksan city, Jeollabuk-do, korea.

Methods : The collected data were analyzed by using an SPSS statistical program, obtaining the

following results.

Result : The average satisfactory level of the dental hygienists was 3.45 out of 5 points. The most
important factor affecting of the job satisfaction was the relationship with patients as 3.83 points and
the least influencing factor was the compensation as 3.09 points. The management system and the
satisfactory level were also correlated. For each of details, communication structure and working
environment showed the highest correlation with Pearson’ s correlation coefficient of 0.610. Among
the management system the general job satisfaction according to the communicational structure was
higher when they had better communication with dentists. Among the management system, the job
satisfaction according to structural factors was higher when they have manuals for the job, when
their job is taken partial charge of the responsibility As for job satisfaction by the welfare support

factor in the clinic management system, the better an informal social gathering, the higher general
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job satisfaction. As for job satisfaction by the job autonomy factor in the clinic management system,
the more evenly distributed job opportunities and chances of reeducation for professional develop-

ment led to higher general job satisfaction.

Conclusion : The compensation-related grade was the lowest among the 6 constituent factors of
the job satisfaction, it seems that improvement of wages and incentives is required to enhance the
satisfaction of the dental hygienists.

Also, improving factors affecting the management system of the dental service institute can
increase the job satisfaction since the job satisfaction was higher when the institutes have the better

management system.
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