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Abstract

A study on influence of sleep dental treatment on
satisfaction degree and revisit to dental clinics

Yoen-Soon Shin - Jong-Ryol Lee - Kyung-Jin Min
Dept. of Public Health, Keimyung University

Key words : dental hygienist, revisit, satisfaction degree of patients, sleep dental treatment

Obijectives : In this study, the dental treatment satisfaction degree of the patients, who experi-
enced the sleep dental treatment or non-sleep dental treatment, the revisit rate and the differences
among the encouraging intention were compared and analyzed, and the primary factors through
which the satisfaction degree of sleep dental treatment has influence on the revisits and the encour-
aging intention were analyzed, and the proposal was made on clinic management to raise qualita-
tive medical service level on the basis of this study.

Methods : The questionnaires filled out by the 202 users of a certain dental clinic located in
Pohang-si, Gyeongbuk were analyzed. The frequency analysis and the crosstabulation analysis of
the general characteristics of survey participants were carried out, and the satisfaction difference
between the sleep dental treatment and the non-sleep dental treatment was identified with the t-test
analysis. The multiple regression analysis were carried out to identify the factors through which the
sleep dental treatment has influence on the through which the satisfaction degree of sleep dental
treatment has influence on the satisfaction degree of the medical service and the revisited dentists.

Results : In the medical service satisfaction degree in general, the sleep dental treatment had the
higher meaningful value than the non-sleep dental treatment(p<0.05). In the case of the difference in
satisfaction degree on each medical service factor, the satisfaction of the sleep treatment group was
high in every case, but the meaningful difference showed up in the factors of waiting time, treatment

procedure, revisit and the encouraging intention(p<0.01). The revisit to the sleep treatment dental
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clinic and the recommending dentist increased in proportion to the satisfaction degree of sleep den-
tal treatment, and the Beta value appeared to be 0.337 at the influence of the subordinate
variable(p<0.001). As for the influence on the sleep dental treatment satisfaction, the Beta value of
the dental hygienist was the highest, marking the value at 0.375(p<0.01).

As for the satisfaction of the patients who experienced the sleep dental treatment, the Beta value
of the treatment fee was the highest, marking 0.352(p<0.001), in the multiple regression analysis of
the revisit and the encouraging intention, and the 0.156 of dentist factor and the 0.152 of treatment

procedure and waiting time showed lower regression coefficient(p<0.05).

Conclusions : It is assumed that the satisfaction degree of sleep dental treatment, which is carried
out as a new dental service has influence on the increase of revisit to the dental clinic as an impor-
tant factor. But it was disclosed that the high level of treatment fee has the biggest influence on
choice of revisit to the dental clinic. In the current medical charge system, the sleep dental treatment
appeared to have a big influence on raising the quality of dentists, the satisfaction of patients, the
revisit and encouraging intention, and also the roles of the dental hygienist was important. It is
assumed that these facts are functioning as the factors that are linked to the increase of revisit and

the encouraging intention.
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