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A study on quality of handicapped inpatients ser—
vice satisfaction at special dental clinic and their
transformed perceptions toward to the dental
treatment services
Soon—Ju Park - Seong—Woo Choi' - Sun—Sook Park®

Dept. of Korea Life—long Education - HRD Research Center, Soongsil University, lDept. of Lifelong Educa—
tion Graduate School Soongsil University, 2Dept. of Bangi Welfare Center

ABSTRACT

Objectives : The purpose of this study is about discovering the basic references to find the ways to vitalize handi—
capped dental clinics.

Methods : The study was analyzed by the satisfactions of those patients who took the advantages of using the
dental care at B—welfare center and also their transformed perceptions after the services are influenced. The
analysis was the questionnaire consisting of 100 items and survey data.

Results : 1. The satisfaction of the dental service for the disabled was respectively high which was the average of
4.49. 2. Their satisfactions of receiving kindness services by volunteers and employees were the highest in the
entire research of successful handicapped dental services and it was 4.78 overall. 3. The satisfaction of using
handicapped dental clinic has the higher range of female users than male's, In the mean time treatment details of
the dental care and the satisfaction towards to the volunteers and faculty at the center show the statistical sig—
nificance gap. 4. The oral care service after experiencing the dental clinic for handicapped relived their discom—
forts of using the regular dental clinic which shows their highest satisfaction as it is the point of 4.75. 5. the
change perception after dental treatment for handicapped has the higher range of females than men's and solving
the problems of mouth reference and discomfort of using regular clinics show the statistical significance gap. 6.
In the change perception after having dental treatment for handicapped the thought of the possibility of periodi—
cal dental care shows the highest perception when the number of visiting is usually shorter and it shows the sta—
tistical significance.

Conclusions : According to the satisfaction of those inpatients who use free dental care services that belong to
dental clinics for handicapped in a part of Seoul welfare centers human services were appeared as the most
important factor due to their advantages of taking services from volunteers and staff members. On the other
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hand to enhance the medical treatment information and environment which showed the weakest factors each

inpatient should be specifically specialized for their needs and also further study on plans which enhance their

perceptions toward to a better quality of oral-related life is required after using dental treatment service.

Key Words : changes quality of life, disabled person, satisfaction of service quality
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