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A study on satisfaction level with supplementary
education among dental hygienists
[1-Soon Park - Sun—Hee Lee

Dept. of Dental Hygiene, Dong—U College

ABSTRACT

Objectives : The purpose of this study was to examine the satisfaction level of dental hygienists with supplemen—
tary education. The subjects in this study were 305 dental hygienists, on whom a survey was conducted from
September 26 to December 10, 2009.

Methods : The instrument used in this study was questionnaires that consisted of three sections: educational
environments, the content and method of education, and educational administration.

Results : The findings of the study were as follows: 1. In terms of satisfaction level with supplementary educa-—
tion, they gave a mean of 3.13, which was on the average. The dental hygienists who worked in public dental
clinics, who had a 10 years or more of career and who worked in the provinces expressed more satisfaction. 2. In
terms of satisfaction level with educational environments, they gave a mean of 3.22. They were most gratified
with lecturers(3.34), and they expressed the least satisfaction with educational opportunities(3.14). 3. In terms of
satisfaction level with the content and method of education, they gave a mean of 3.15. They were most contented
with the professionalism of education, and they expressed the least satisfaction with the ratio of theory and
practice(2.92). 4. In terms of satisfaction level with educational administration, they gave a mean of 3.02. They
were most satisfied with the application procedure(3.22), and they expressed the least satisfaction with educa—
tional cost and publicity(2.91).

Conclusions : Educational institutions that provide supplementary education should reinforce small-group sup—
plementary education for each district, provide systematic practice—centered educational programs and offer
streamlined administration service to boost the satisfaction level of dental hygienists.

Keywords : dental hygienists, satisfaction level, supplementary educaiton
MO 1 RS, WEE AT

WAXKL : 0|ME] ) 211-711 LT &FA| LStE A 244 SRS X[ Aw}
H3t: 033-639-0673 E—mail : hihulk@duc.ac.kr
x 2 H7s SRS stadTH| XESE O|R0FS
£21-2010H 118 19 £HU-2010'F 127 202 7K™ L-20114 2€ 15

X



160 XIZMALS| Epus DR
e

o5 Bofol 49| MEAL 7142 o9 w2 s}
w3 ole}, Tejm e ofejg ke J&a A4S 48
1 A4HoR AEY 5L §AstelE kejo] B

o Ao %

2
Q3feh), AEA A Al3} el Aol

o 519] W71 7H3 ZEs) 1tk Heimstra?
L ggeka gtk et AZe AT Ade 455
of sasha YL A% fA SIHAE Aug E
LAy mgo] BRI, BENGL S BB
7] 9Ia Aol AP BN AR F
ApH ARECAL HEA WA B0 HlEE
AWNLN)IA = Hea5o] AL 3o A4S 1

F37] Slat DA FAYS 25 Yo,
AR FARA AEEORA AReBS
thal7] Slatolo oz s el Wste] e e 4
ARE w23

o
)
al
fru
o
il
i
Sl’,
2
)
1B
)
(o
N
i nk
ﬁ 4 e
4 o 0
o 2
uy
kI o
2
o=

=
Ho
o
T i
Fo

o o] % ARE Aol mataHAo] wre} vHs A%
HAmGOI), Bemge smmgo] £l LEHo]
ool AaFAel $4E A ATH 2e) @A Aa
o3 AgHolm ZA HE/HE AUk Lo|ofop
SHcHO), 5t Bhel o) o] ofaAl7} opet Ahale]
29} G0 ket A& Aol 47| FEAQ B4
sfe] BhesAhe] WA wrET A4 87FES F3t 8)Y

o] SAEHD,

77|l Foll #FH ME A20% B4 F4ol oA
3lo] QR7|ARE RPpue-g W s PAEo] glovy),
A A YARE] Hpng2 274 SO Bt HE Al
A Aol A7 diRtA A7 T ARE 2
ehdlo} a3l QIrHd, B Qo] HHo Fuis)
4l du71En BRAEE A8 AT Es B
oz 2lgo) A S Eretl dRFES A=

st gFHoRL BAARY FS FAIE o

¥ M & e do

BAEg] AAHOE AMeIPA 42 T4 o

AR Hgo] E2o| Ho] LATIAAY] TR} ol

4
58 %ol7] SlaAE Benge NS /B4
LETAASE] a7} whelE ke ZR e £a)
of Mme A A3} 7148 a7 Al gstolof gt
3 emgo) Yol Adom PAE 4 YEE A%
29l A9} o] BMasiehy), Hamgo] gt A%
ATRE vH90] A TeAte] BT g e AT
oF QHOO| A9 A} B Lol B Q4w
% 24 5ol glou}, mEnd] Pajo] HEuz e
slo] ZAFE AT 79 gk, olo] & AT A3k
NS qes ANET Qe Beage g s
=2 283k, TS W WY, LeRgo THs)
of W} FAHoR 2} BAslo] Uehd AiE B
S 2u] W A A Hgstel AT B
So] giFt WHEES oln, AT Bpns e
WL D A g0l F 4 Qi |2ARE AT
RN T

2.1. g7y

B A= 20099 99 26UHE 129 109744 A
B, BAR)x, L
ADBAYAE F A2, 71, AA, T A
AT YA Bigol HERE 7HAF 3509

2 AR 2

2.2, A7H A =4
A3 o)27| U3 BERG G| ATAT A
wajel 4w 24} A FOlE

e ke 2 o] ojg 5
o)

S
ot
o
N
jus}
i
wr
r‘f ™
B -

~N
ifd
o
M
)
2,
)
ro
=

B3 A2 54 221 7Y a98E A9t 7 $E6t
Al shact, Bl dEAls F 347 A= o] FTollA



ZANAER BSET 425
BE AMEOFAH,

MEETE 99 AT N AHE AR F A
& MEEO| B3 BYT Y 59 APolA AHgH
A ]

4R F RSEge] U A BYS V2R 54
wekslo] AMgIT AEAE & 19RFoR xghd
WS Auka B4 6EY, Beag RS 138G

SRR Heus g 2
AE 58 H=E o] gsto] Wi wE 5, W 4
A, HE 3F, BUE 23, W ENE 1¥e=
A7t E2E U7 22 202 45l

2 A AREY AEEs uSe 0.88, w5
e 2 9 0,81, w534 09002 Hpus ks
= 0.9322 YERA vt Cronbach 7} L% 0.80 oAt
° & yehgtt, wheba 2 Ao AR e A=
gt EUS O 4 U

2.3. X=&M
H2 19 +~3H AmE SPSS(Statistical Pack—
age for the Social Science) WIN 13,0 Z2I13&
ol-gsto] EASI EA7IMo R AF/dAe] o
A EXQS ulobsly] 93 vlmEMS Axatach 1
WA B4 g Eaeus JéEE A E7
A= t—test, One—way ANOVAE A

4

jeErE
S
ne,
mm

3. 4+44H

3.1. SRR Y £

& A AT ARe] kA %*é%<
A Ae] 48 o R
39.7%%t & 225 A3
7} 30.2%%2 714 @orow, E}igi 26~30A
26.9%, 31~35A|2} 41~45A4] 16.1%, 36~40A| 8.5%,
46~50A 2.3% 2.2 L}E}U'r/]- _}Eﬁ‘tgib 34UA o
3lo] 59 7%= Aulk o]ARS 2}A]3}H ou:] t}&o 2 oy
Al At 20.0%, 49A] ekl 13.8%, AL o4 6.6%
wolleh, FFAHEE X|THoo] 48.2%%2 7HE @
o thFo g HA(R)A 21.3%, AEY 20.7%,

718t 3.9% <o vetgth, 2EAHERE 109 o)y
o] 31.5%% 714 Lo BHEE Wyon SO 5~
109 ulwk 20.3%, 1~349 "9t 18.7%, 149 nwt

15.1%, 3~5%9 19k 14.4% <«=°| it}
A& R A 50.2%, AHS 49.8%5 A

A8t

3.2. HEug 0=

AL EARES] Baago] gt vEEEE GE )9
AA Hato] 31302, ABYAE
Heng 2l REAEo] Aoa eyttt ‘w

B9k, o WG 2

3

o] 54 WA %

=
o
—

%EJ o] 3.298 71 &

298, A TYYAE L
=ol AoE g
i

=
Y
H1
H1
rlr
HT
o
o
o

£
lo
|o

rO

6

w

—
ot

M

’

2 do
i
Ho
oyl
B =
2]
E o
Ho
ol @
grzi»ﬂ B
o 2w Y
T R
rEO_‘}'mo.‘\Lﬂlg
7 5
Ut
e
[

N
N
oz

o M
o) é
i)

N
H1

¥ o &orr

%
G ok 9ol 54 WA 3
SJYAEL WG W o @

A A

O
fru
v
Ku)

v
in}
M
Hn
o,
o
(G0N
&
fu
N
Y
Hir

(o]
-
Yo

lo
lo
Hu
el
>
ox
w
=3
e
e
WE
i1
o>
1o
B3
o

XMH*MEA JLW‘@ZJOH e HEEE (& 2%
éol 54 wH 5 AA gato] 3.022, ATPYAREE
Sl e HEEEE BEYES] A2 ey
ok A4 AR 7L 3,228 71 B9, e R YA
A2 3.07, ‘Ho AEF 298 «o= Yehgon ‘R

|=J

S o ‘Hue T 79 918 7wttt
3.4, LN EMoj| M2 HE4us MELD
Autz %*M @% ETLC’ WEEE G 3>?Jr 2

ox
>
Iz
ie)
fx
e
]11

d

Lé_m spost, 2rAel oot



162 X|ItelHARl E4us PHER

1. AR LUy £
g HIE () 2 2(%)
Az ojR ns 184 60.3
EA 121 39.7
A% 25A] o]st 92 30.2
26~30A] 82 26.9
31~354] 49 16.1
36~40A] 26 8.5
41~454) 49 16.1
46~504] 7 2.3
&gl 294 st 61 20.0
397 st 182 59.7
497 st 42 13.8
A} o)A} 20 6.6
=A-Rl RIS} 159 52.1
A, FEEY, s 81 26.6
BARNA 65 21.3
+RAE 14 =gk 46 15.1
1~34 ujut 57 18.7
3~54 ujgl 44 14.4
5~109 =9k 62 20.3
10¥ o4 96 315
a2 7] 3] ] 153 50.2
2| H} 152 49.8
A 305 100.0
Folulgk Zpol S HATHFE=24.97, p<.001). 2%4g 3.5, Yul™ EMo E wIetd, WFLE
HEE 109 ol A AAE thE X2 AARE 2 ai Dm0 et MHEE
o HeuS WEE7F =9ku 1~34 mukel 2| w9 ARk S0 g nS3Y WEE= &FE HY 2
A= TR AL AALE T B TS ETE Wero o] FAHEE HUR)A LA T2 A1
B, 2Rl wet fojulet atolE EHHF=9.05,  AAHECH =%, Ao, SEEY 3 distEd At

p< .001).

SEA R Aol L7t A TPYAL
7b ol 28hs AT Bpals vhEE
7F =oko, A& g0 upe} f-ofn|ek Aol S
(t=—8.73, p<.001).

war}

QAL T2 A TQJYALE T Wdopon R Ao u}
2} §-9u)3k 2ol & K YTHF=16.94, p<.001), 574
R = 1~54 vukel X9 YALE o XMH*O A
Ho} wo}i 109 o]Atel A FJAAL= o2 2| Ad
AbETE =otom R wet {ojnldt AfolE K

‘I‘DHF 7.31, p<.001). £&A|3EEE= Ao 55}
A ZRYA7E ol LHSHe X9 ALE T =



il - 0|M5| 163
2. used, ugUE ¥ WY ws:F| st MEs
& M+SD
2834 WG AA(R ) 3.15+0.83
£ A4 3.32+0.72
We /)3 3.14+0.74
27} 019 3.15£0.77
WL 7 3.84+0.70
a7 3.22+0.62
WEU-E 2 24 3.35+0.73
AR (ANA Y 2-8) 3.17+0.75
ol& 9 A% H& 2.92+0.79
a7 3.15+0.64
2EFA Haenau) 2.91£0.82
s 2% 2.98+0.73
B A (FE 5) 3.07+0.711
e AR} 3.22+0.71
HENg TH 2.91+0.85
a7 3.02+0.65
Hpug S 3.13+0.56
H 3. UM EMof| ME B3ug HEE
= N M+SD t(F)
LA A 7o)l 159 3.02+0.53 24,97
AapE e, FEHY 2 sy 81 3.02+0.46
BHAR) % 65 3.53+0.57
45739 1 mjgk 46 3.02+0.41 9.05%#*
1~34 gt 57 2.96+0.55
3~54 gk 44 2.98+0.55
5~10 ult 62 3.05+0.42
104 o]4 96 3.39+0.63
2423 = 153 2.8840.46 -8, 73
ARy 152 3.3840.54
A 305 3.13+0.56
w5 (0,001
srom, 2&A 30| upel o]t 2folE HATHt=- 4y9} o] 2R R WA A ATAWAP} o2
7.38, p<.00D). ALY 9k A Y, S 9 gk
ARty Sl o wsg d By wEEe G o A9 e AGSBARED Wto ] 2



164  X|2te|dAtel B4

Ho
=)
I
H

H 4, UYs EN0| 2 DSHE, ISUS U W 28%

=21 =

g USEY E: USLE I W akEr wSHY MEE
= M£SD t(F) M£SD F) M£SD t(F)
LA
Aol 3.14+0.59  16.94***  3.09+0.63 8.52%#* 9844060  31.65%**
by, FEEY 2 sk 3.08+0.57 3.02+0.61 2.95+0.47
HAGR)A 3.60+0.64 3.43+0.66 3.53+0.68
A
19 | 3.13+0.50 7.31%%%  317+0.62 2.78%  2.83+0.46  11,98%%*
1~34 wjgt 3.02+0.63 3.08+0.60 2.82+0.62
3~5¢ gt 3.02+0.57 2.99+0.62 2.94+0.61
5~104 oyt 3.24+0.50 3.04+0.53 2.86+0.51
109 ol 3.47+0.69 3.31+0.73 3.37+0.70
2423
| 2.98+0.54  —7.38%**  295+0.61  -551%*  273+052  -886%**
A 3.47+0.61 3.34+0.62 3.31+0.62
A 3.22+0.62 3.15+0.64 3.02+0.65
* p<.05, ** p< 001
Aol whet fofu|ek 2ol 5 HYITh(F=8.52, p<.001). 4. %_I'éF Igtl _.1?_|-

SHEAYERE 109 ol A LA o2 A1)
AR 29k, 3~59 wRkel A9 PANE ThE A
TPIAFET Wopom 2R wet f-ofulgt 2}
1 HA(F=2.78, p<.05). 2% FHZ = 2o
Fot ALBAE el FRshe A4
E} whon, &3 wet f-on|gt Aol HY
tht=—5.51, p<.001).
UuHA EAof whE WS T (GE 4)9F Zol
FAURE AR 2 GP8AE o2 229284
oF =0k, Ao X TP YALE ThE A AR
wtow, FRA | weh {-ofu|gt 2olE Hlt

t

(F=31.65, p<.001). ﬁ—%‘%ﬂ‘ﬂéi% 104 Ol*“ﬂ A3k
QAL T2 A AAYAETE =980 1~3d v|gkel
A 2SI A= E}E A T} AY AFE T ”% o, 273 Y

of upe} §-2
SRR Ao RS X ILBAE S
TR A TQPYALE T =okow | A&A| T uhet f
ofu|gt 2ol & K 3l th(t=—-8.86, p<.001).

A GPAEL] B4 THEEL 31308 HEO
Z BT o] QHOO) Atofl A wl- WHE 0.4%,
W 17.7%, 'BE 54.8%, EUE 24.6%2 HE0]
7V = et A} Btk datolny, dnkd EA4E
ARG BEEL HAR)L0] 2RSH: AT
B0l 109 ol4el MTpSIAAL el 3 Ao
LS A} T AN B
E7} 7 e, ol 4 5199 Aol 2
%qm FegEolA B4 W o]
2 7P A viehd At )5t Aaoled, uh)
TR Bpuso] gt QlAlg=Eo] ¢
S71% 3.75, ‘B7AA 3.41, FTIEHY 3.34, 9¥
9 3.23, Y 2988 u&7|H |
Aol 7] Uehd ATtE vl %gtk Ao m gt &
AT Aol TR X SJAALY] Beg U
b s 2REH ATSAET A Lehd
A 2 ATdjAALe] A9 Ae] A - =] 2k A3}



S S Hlste] BAR) L] TRk A4S
7 kg7l o] 2E At ekt Ao Az
wheba] WG| Hel AL TETHAAI ALY
2Eg Foly] glste] 2RI, 254, 244 FO

sgste] QAR BARE 24 dEdT 2
e AN - urgste] mE AR 8718 $EAD 4
QUES w2 stolof & Aoltt,

BEE BEEL 392000, 1 % W AR o
3.342 7P B, th2o 2 ‘ws Al 3,32, ‘WS
Aa'oh 7 AU 315 ¢0% Uehton] w8 7]
o 7} 3142 7P WA ek ol wHe] el o]
A 8 A 9 U 8552 Al 3

2 Hol A wsY AnE, A4 B4 wgo| 7

L% Galrh Fro] Hlof 2A] $IXa FaolA
w50l YO o|Fole] met hil %xg -
$& MOl ZOR A} W] Ao LAl

3,222 g 9 AA of Hlste] WEws}
A ebtd), o)t & o] AmolA L FAH
| 74 7 ek A3k ThE A, 20009 of
ABAY HemFe] I AT ABE B3]
o4 AFHos zzage] wastel ekt 244
Az Az B Aol A% dreks g
& A 4 h_m e ] ebd 2

L

e

[*]

)

2
HT
e
i“
‘T
El
Ho
rlot
o,
2
=
ol
[
FE
2
rO
rEl
TN mlm
HT
rlr

oA *‘Eﬂ] L}E}LW‘: %%3 } A57] o
= wo]7] 93t Al

>

Ror
>

L QHoe] Ao A A g o] Aol Ego] oF H of
$71 ol Zollut Seeo}A] 45.4%2 A et 2t
QuEsls Ana ABSIPAe] BEEE A LG
WEL T Hlste] AEAS 2R YSolE ¥
Fohan Aol WAE A e ol 24YUOE o] Foll
usmgo] BAZE T4 ool 3 glow] o2
I3} 1

S
of FA 7167 AL HET FolE AT
S
4

z7A 0% AgA7E d ofeigol qrle] thehd

i)

- 0fd

ol

| 165

J
Il
>

&P g e 3.02000, Ha AAF 7t
3 B4 Al 8.07, Fdf
o7 yehgon, mengHl o He
] U Uelydth o] uhs) o)
S 27 } A2 3~59Y Az A
U @guct g pzorel 23S ad)
2 et A3 Qe Aol B3k §
o] Aol A Haals hu] A o] 2,122
A E A Pt P R KLY
D& Bl HE HEmSe] AE PR o RN
BRugulef tig HEEE Fo|ua} kol & A
ojck, T3k ohoe] AolA mrmLe] BAE 5 Y
A TE 7} 46.3%2 2 HEE YEd At A
ol A, ol @ AT el &
o]z W TR YPHE Edto] Hpugo THI}
o s OIT°11]J~ ol E-skal wig|elo] A
EE AT = e WAV B FolA = Y E
ol7lell e Az AzbEct gk wsE B
A RS YA WY 5 YRS wo) oo
2 37} o]_ﬁ—'_o17;]o]: (g 74 oz /\Hz}gh;].
2 o977 ﬂ XMH*“AP—«I Heng BEEE A
Aoz uvehgt web 187
MHWH BRIg BEES o)y 95
xm 2R BSTSS 68 BAsle Ry 1
o PEEE 1A Bavt et w3

PIAYoIA 57 B4 4 Y=g

ST T
o o By

o 3o 2 oy
Rx e
_EL_}LOO

\}

©Q

!

_}I_l

oor 1o

c

I T

O]
—_T

rIr = o oou ®

)44

rour
ol
=2

I} B Ao H4n&n]e] Ao AAA o Ut AE
7} o]FojAof sl Wt} e AT QJAAES] WL-2
|

S 2 9uE HIAMOo T FTHlojof T AHO

B ATE EARAAE QB U o) A -
2 3jof] A4Eo] ol NSl FAHOBE B
£ ATl AT ATE Aush7) B AL
ok BF E © WL e AAstel TAH
el A7} ol of Aok & Wak objet WA Al
T gl 2okl BARS WEwe] Tk A7) Way
Q7T B3 AgALe] 27 Hehat vl

o



166 X|IeIdAY BErus UEE

4
5. 2E

2 ATE AAYAL BERG WEEE w7
AH oz sfotsty] glsko] WEBA, WEUWE L B,
BEYYOo R BRY HEAE olgsiel 2ARIHO,
SE 9 AYe] AU D BAR) L] TF3

L 29 AAL 305 dlAbe 2 ZARE AR E SPSS
WIN 13.0Z23HZ o]gsto] &A% Au} o33} 2
2> A2 It
1 A2 ePYALY] Bang ThEEs 31308 507

Uebon HAR) & ke AT AAReE

T o] 109 o]l A9 gAY, Lejar Ao

ot A9 BAE = A Vb
2. WEE MEELE 32200 11 F WS FAA o]

3.34%2 M &9k, ‘w73 7 3.14% VM R

& OI 2.928 7} 2 robe}
4. WEYPAGol it v 3.02019, 4 AAF 7}

3.202 7P =91, ‘W4meu oF ‘Hing &
B 7} 2,912 7P Wk

L <k ilﬂlr%’%WPEA HEuS e A
o g HgQl Aoz yehgth webA Hyas v
L g =0]7] 9Jsto] Xlﬂ EaSRRRRaSTA SII E
, Aol 3t AAAQ s 2] s - Al
Al, FAA 2 A} o] OV%OF?I% Ao AY7IE T

’

1y

o



11.

12.
13.

14.

CEAIL o] Aol Hi

PN S =Ko

=]
a (L

. Cabanor RP, Denofa JR. Design and adminis—

tration of a continuing education policy. Am J
Med Technol 1981:47:715-723.

. Heimstra R. Lifelong learning. Lincoln NE:

Professional Educators Publication Inc;1976:
76—84,

oA, MK IAL BATFO] B AT[AAE 9l

). A& A et A ek 1998,
. FALRAR] A as A ek et o

AAE = ol Ak Yt ek . w3t 5FY;1991.

. Carpenito L. Mandatory updating: Why coer—

cion does not work. Nursing Times 1991:87(48)

53-55.

) o=k Al Wel

ko] EAA QAN =w] A& ATt o
1

A, Hells, ARG ATAAAL o]

Al A}, 27 2006;59(2):77-88.

CQFAL AN MRS e L 2

e B DoAY Bapus Ae 3l 84 =
AHAAFSE 2], Al A Bk B e 3hed:1998,

 =er, U A2 BAre] B Q)

http://www.law.go.kr/S|&27]|A} 5ol &3 HE.
AAA, AR, 285 9 59, XA Ha
S A 9 Q1o et At = YA aLsst
3]2] 2007;7(1):73-89.

SRS e A HAYEY Haus vy
Aol ATt A&t B B e A 1997
1-130.

15.

16.

A2 Are) RG] B APAA
A gksela g o sl 2000.

Hor
N
>
x
>
)
do

I.r
Ad
>
o
L
A1
u)
ot

El
o
oX
E



