ron

=23

NHAZRE 2FFIul S FTo) B BELTE 2N}
g - 2R AL FAloE-

B8-S P4 - 7n

S1448E5|X] 2011 5 11(3) : 325-341

zH

Agu et 2 A, oz ha X914

The investigation of the degree of the request of
the education about the claim for the medical
expenses in the dentistry health insurance
— mainly in the Daejeon, Chungcheong area —
Yong—Ok Nam - Sung—Hee Kim - Min—Ja Kim'

Dept. of Dental Hygiene, Wonkwang Health Science University
1Dept. of Dental Hygiene, Yeoju College

ABSTRACT

Objectives : This research has investigated the reality of the education of the claim and the degree of the educa-—
tion for the claimed of the dentistry recuperation organization in the Daejeon and Chuncheong are for the
improvement of the problem in the medical expenses.

Methods : It use as a basic data for the vitalizations of the education and performed the survey in the dentistry
recuperation organization in the Daejeon and ChungCheong Nam BukDo which are registered in the evaluating
organization for judging the health insurance in the present May 2010, and concluded just like the below.

Results : 1. The education of the claim in the requirer in the dentistry recuperation organization, and the educa-—
tion of the claim was especially lacking when the dentist was studying in the university, and the dental hygienist
had the similar educational experience in the school and the clinic (p<0.05) 2. Most of the requirer in the dental
recuperation organization was hoping to get the education related to the claim work, but the dentist and the
nurse s aid was relatively low (p<0.05) 3. For fixing the error of the claim, the participation and the extension of
the judging standard of the insurance was the highest among the university subordinate dental hospital/dental
hospital, but the health center was relatively low (p<0.05). 4. The dentist feels the economic burden in employing
the special employee because the raising of the special judging people, compared to others, but the staffs such as
the dental hygienist preferred it as one of ways to fix the error of the claim of the dental insurance (p<0.05) 5.
Both dentists and the dental hygienist said proper time to teach the insurance was all needed in the school, and
the clinic, but other workers relatively believed it should be held in the clinic (p<0.05). 6. The important factors
to decide the participation of the lecture was in order of the contents of the lecture, the place of the lecture, the
amount for the lecture, the superintendent of the lecture, whether it has gone through the educational score, and
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whether it has passed the conserving educational score was relatively less important in the university subordi—

nate dentist/dentist, but the medical center was very effective as 4.50 (p<0.05) 7. Health Insurance Review and

assessment service was very high as the managing department for supplying the lecture and the information,

70.5%, and the next was the Korean Dental Association/ Korean dental hygiene association, but dentists were

preferring the association to manage in than the Health Insurance Review and assessment service to manage (p

<0.05) 8. In preferring lecture for the inquiring the insurance, periodontal surgery was the highest as 4.51, the

diagnosis standard for injection was high in the university subordinate hospital/dentists, and the more the year

of the insurance inquiry, the less the doctor who was hoping for the lecture about the basic treatment.

Conclusions : Taken together, it is decided that the inquiry education about the medical expense in the dentist, so

the consistent and systematic education should be held to the related people, and from this, it is thought to

reduce the problem of the inquiry of the medical expenses by fostering the knowledge and supplying the informa—
tion which are related to the inquiry of the dentists. (J Korean Soc Dent Hygiene 2011 ; 11(3) : 325-341)

Keywords : health insurance, recuperation allowance
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F-value 2.364 1.475 2.508 0.632 0.706 0.589 0.072 3711
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