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Factors associated with turnover intention of
public health dental hygienist
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ABSTRACT
Objectives : The aim of this study was to investigate factors associated with turnover intention on public health

dental hygienists.

Methods : A total 235 public health dental hygienist completed a questionnaire on attitudes related to their job
position and sociodemographic status.

Results : In total 82.5% of the respondents have experienced a job transfer. Their children and job stress strongly
affect turnover intention. Turnover intention was correlated with empowerment, organizational commitment, job
satisfaction, burnout and job stress. Using multiple regression analysis, the effects of job stress, children, orga—
nizational commitment, job satisfaction, career were satistically significant.

Conclusions : The study showed strong relationship between turnover intention and job stress and their children.
They had positive attitude for their job position and satisfied with their job. They experienced the stress on their
job but had little turnover intention. (J Korean Soc Dent Hygiene 2011 ; 11(3) : 343-351)
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