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A study on the factors related to the choice of
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ABSTRACT

Objectives : The purpose of this study was to examine the awareness of company employees. The importance of
the selection factors of dental clinics by demographic characteristics.

Methods : The subjects of this study was 218 employees. In this study, structured were used.

Results : As for perception of the importance of traffic convenience by general characteristics, the company
employees who were male, who were married, who had children, who continued to work for a longer period and
who were better paid placed more significance on traffic convenience among the selection factors of dental insti—
tutions, and the gaps between them and their counterparts were significant.

Regarding perception of the importance of the physical environments of dental institutions by general character—
istics, those who were in their 20s and in their 50s and up, who were less educated, who worked for a smaller
period and who were less paid gave more weight on the importance of physical environments, and the gaps
between them and their counterparts were significant.

As to perception of the importance of the image of dental institutions by general characteristics, monthly pay
made a signifiant difference to that. Concerning the external qualifications of dental personnels, they took a sig—
nificantly different view according to their age and monthly pay.

In relation to perception of the importance of dental service by general characteristics, the women attached more
importance to dental service than the men, and the intergroup gap was significant.

In regard to perception of the importance of the basic components of dental institutions by general characteris—
tics, those who were in their 40s and up, who had children, who were better paid and who were assistant direc—
tors were significantly different from their counterparts in their opinions on the importance of the basic compo—
nents of dental institutions.

Conclusions : The findings of the study suggest that dental institutions should make efforts to provide patients
with the best medical service to gain their confidence. (J Korean Soc Dent Hygiene 2011 ; 11(4) : 427-439)

Key words : choice of dental clinic, company employees, medical service
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student t—test. One—way ANOVA(AFSE4]: Duncan)
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student t—test. One—way ANOVAASE-A]: Duncan)
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o] 6.46 0.27
A 20 v o
’ ’ 0.453 0.715
40t 4.61 0.31 ' ’
50t o4 4.59 0.31
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student t—test. One—way ANOVA(AFEE4]: Duncan)
L gola Aolsk ek &, olAuT WAol(p  AIA AT AR 92Xz FRAE 2k
<0.01), v 7| 22K p<0.01)7}F A7} gl A Weprh Q=] vrol7F WAl Yo HE Al 7
Bt o ARol(p<0.0), 2HE4TF £S5B0 2 st Aelgo] A 2HeEo] 2R Zof A7}
<0.01), ggo] 2519H o] /H(p<0.05)%] HetolA] 1w E ook ot AollA SAR Y AHE ADsh)
SHY | it T84S EA Hriskatt olek 4> 2 wj2olg} ALRE L ol 710 Afu|A ulAFo] &)
P | EAASE, TEUST} 2B, 7‘4%0] % A AElo] 0jAE ATolA Xzt Al A FATeL

O

o
2 49l A7) A1 Aol tol FAAS
=
S

=5 57 B/ tgeltil Alrdr:, £ 4

Y7HA Q) ARkl axH|ARe] AEof 7S vt
Bugh W82t dAvkste] argjs & wf ARt &
HAS gz RS Wol ataa; Stk FAPA]

74,



436 MESAW LF Z2XE29| X|uh HEIRQ10

d

kst o

—

r

H 7. QU EH0f| WE x|ate| 7122401 Cht xto|

M SD t(F) p
A o 4.29 0.40
-0.480 0.631
o 4.25 0.51
Ay 2020 4.19 0.53
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50T] o]AF° 4.39 0.40
HEoji I 4.19 0.50
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_ ' ' 1 11
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