J Korean Soc Dent Hyg 2012 ; 12(5) : 963-971

A3t WApolE9] A Hrlo B AT
AHY - B

ol Aefsh A skt - ealela ojnfejst ofuelshual

A study on quality assessment of dental office
websites

Seon—Yeong Kim - Nam—Song Kim'

Dept. of Dental Hygiene, Kwangju Womens university

IDept, of Preventive Medicine, WonKwang university

ABSTRACT

Objectives . The purpose of this study was to make a comparative analysis of the websites of dental office
from different countries to provide some information for the quality evaluation of the websites of dental
office,

Methods | Two hundred twenty—four dental websites were selected by using Yahoo, one of the international
portal sites, which included 59 from the United States, 50 from the United Kingdom, 54 from Canada, and 61
from Korea,

Results | 1, As results of the credibility of the websites, the Canadian websites were most reliable, followed
by the American websites, the English websites and the Korean ones(p{0,005), 2. As results of the
complementarity of the websites, the Korean websites were most interactive, followed by the American
websites, the English websites, and the Canadian ones(p{0.001), 3. As results of the accessibility of use of the
websites, the Korean websites were easiest to use, followed by the American websites, the Canadian websites,
and the English ones(p{0.001), 4, As results of the update of the websites from the nations, the Korean
websites were most sustainable, followed by the English websites, the Canadian websites and the American
ones(p<0,05), 5. When the overall quality of the dental office websites was assessed, the Korean websites were
the best, followed by the Canadian websites, the American websites and the English ones(p<0,001),
Conclusions ' In order to make accurate oral health information more accessible to people in general,
prolonged research efforts should be continued for the evaluation of the quality of dental office websites,
and the development of standard international evaluation criteria is required as well,
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Table 1. Evaluation tool for dental websites

Classification Division

Explanation

Representative doctor introduction

Credibility Staff introduction
Contact information
Notice board & Community
Complementarity
Social network
Site map
Accessibility
Search function
External link
Update

Last update

There are recorder chief who bears responsibility the
hospital, the staff, and the contact information

Information should support, not replace, the
doctor—patient relationship

Approaches oral health information easily

There is not a problem to connection and record last
update
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Table 2. General characteristics of dental websites
Characteristics Classification Frequency(N) Percentage(%)
KR 61 27.2
. us 59 26,3
Nation
CA 54 94.1
GB 50 22.3
Total 224 100,0
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Table 3. Differences between countries according to list of credibility N=224
Classification KR us CA GB F p—value
?jftf:emame 91,80 88.13 92,59 72,00 Lo -
. . +27.65 +32.61 +26.43 +45.35 ’ ’
introduction
Staff 16,39 38,98 61,11 50,00
introduction +37.32 +49 18 +49 20 +50,50 %658 +000
Contact 96,72 96.61 100,00 96.00 667 573
information +17.95 +18,25 +.00 419,79 ’ ’
Data are expressed as mean =+ standard deviation,
Table 4. Differences between countries according to list of complementarity N=224
Classification KR us CA GB F p—value
Notice board 80,32 00 7.40 00
: ' . : 14 4
& Community +40.08 +.00 +26.43 +.00 9.03 .000
. 1,63 32,20 18,51 26,00
Social network +19.80 147 12 +39.20 +44.30 7.215 .000
Data are expressed as mean * standard deviation,
Table 5. Differences between countries according to list of accessibility N=224
Classification KR us CA GB F p—value
65,57 28,81 22,22 16,00
Sit : ’ ’ ’ 15,083 000
o R +47.90 +45,67 +41.96 +37.03 ' '
R 3,27 5.08 1.85 4,00
Search function L1795 199 15 +13.60 +19.79 295 829

Data are expressed as mean * standard deviation,

7} 7t aol= SAA SR F-28t %tk (pd0.00D). &8 YE
3L u]FH(32.20+47.12), G=H(26.00+£44.30) 407
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Table 6. Differences between countries according to list of update N=224
Classification KR us CA GB F p—value
. 50,81 18,64 18,51 12,00
External link +50.40 1+39.98 +39.90 132,89 10,445 .000
L 2 44 82 47,61
ast 7,08 36,36 8 7.6 1.130 339
update date +45 48 +43.66 +50.61 +50,54
Data are expressed as mean =+ standard deviation,
Table 7. Evaluation of dental websites N=224
Classification KR us CA GB F p—value
o 68,30 74,57 84,56 72,66
Credibity +17.66 +94.94 49119 +30,63 475 003
40,98 16,10 12,96 13.00
) . . 3 . . 1
Complementarity +91 42 +93.56 +97.78 +92 15 9.06 000
34,42 16,94 12,03 10,00
A ibili . . . . 1
ccessibility +95.06 +98.78 +23.66 +20.20 -6 000
45,90 23,72 24 07 27.00
} . : . 1
Update +43.10 +99.87 +30,31 +32.27 .58 00
Evah_.\atlon of dental 47,40 32,83 33,41 30,66 14.01 1000
websites +15.48 +15,22 +16,33 +15,47

Data are expressed as mean * standard deviation,
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