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A study on the effect of self—efficacy and
stress—coping method of dental hygienist

Young—Soon Won - So—Young Park - Jeong—Suk Kim'

Dept, of Dental Hygiene, Byuksung College
JDept, of Dental Hygiene, Chungbuk health&science University

ABSTRACT

Objectives : The purpose of this study was to examine the impact of the self— efficacy of dental hygienists
on their stress—coping method,

Methods : The subjects in this study were the dental hygienists in dental institutions that were selected by
convenience sampling from Jeonju, lksan, Gimjei and Gunsan in North Jeolla Province, A survey was
conducted by using structured questionnaires,

Results . A regression analysis was carried out to see whether self—efficacy would affect stress—coping
method, and it's found that those whose overall self—efficacy was better made more use of an overall
stress—coping method(p)0.001), General and social self—efficacy exerted a significant influence on a
problem—oriented stress—coping method(p)0.001, py0.01), and general and social self—efficacy had an impact
on a stress—coping method of social support pursuit(py0.01, py0.01). In addition, general and social
self—efficacy exercised an influence on a stress—coping method of wishful thinking(p)0.01, p)0.05),
Conclusions . The self—efficacy of the dental hygienists affected their own stress— coping method, and the
finding of the study suggests that a lot of efforts should be made from diverse angles to boost the
self—efficacy of dental hygienists,
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Table 1, The general characteristics of the subjects

o

Variables N %
Age
20 © 25 70 34.0
26 ~ 30 7 37.4
317 35 31 15.0
) 36 28 13.6
Marital Status
Unmarried 132 64.0
Married 72 35.0
Others 2 1.0
Religion
Christian 74 35.9
Buddhism 12 5.8
Catholic 22 10.7
Unreligiousness 85 41,3
Others 13 6.3
Education level
College 182 88.3
University 24 11.7
Workplace
Dental clinic 162 78.6
Network Dental Clinic 42 20.4
University hospitals & General hospitals 4 1.0
Working career
(5 99 48,1
5710 o9 28.6
> 1 48 23.3
Annual income
{ 2,500,000 156 75.7
> 2,500,000 50 24,3
Workplace Satisfaction
Dissatisfaction 29 14.1
Neutral 108 52.4
Satisfaction 69 33.5
Hoping to keep working at the current workplace
No 45 21,8
Neutral 90 43.7
Yes 71 34.5
total 206 100,0
o, AR Fo3t Aol 5 HATHp(0.01). &4 A Aol A& LRsb71E Aete B¢-EeE SAAE
T 20~254014] ol ol3ti Gglou], FARS A dABAL Bol ol gglon], FAHOR
2 frofgh Aol 7t AR E Ath(p<0.01), FXEEE= 7]EH FoJ8FATH(p<0.01).
A5olA AAgets AEY A tfATAE Hol ]85t
912chp<0.05), dxHEaE 9 500 mukwch 2,500 o) 3.3. A7 |2SH0| AEHA CHXEA0f O|X[=
of BAANFH AE A A4S wol ogakT ASich 3
(p€0.05), & LFA A GHEdH= H9U48E HA| AE A7 Ese] 2EH S tAAle] d3Fe nAETHE

|2t A A2 (p0.05), BA AFE] LEH A diA A

< WOl AFESHL Yl ACE YEHTH(p0.01). @ LF

Ao E7] A SRS
Aol Slet. AA| 2713

AN A= (Table 40| A
asgto] AH AEFA i)



Table 2. Self—efficacy according to the general characteristics Mean£Std.
Variables Overall t/ F General t/ F social t/ F
self—efficacy self—efficacy self—efficacy

Age 5.031 4,923 9.206
20 7 25 3.30+0,33 (0,002) 3.30%0.35 (0,003) 3.31+0.43 (0,089)
26 ~ 30 3.22%0.31 3.23+0.35 3.19£0.45

31 7 35 3.24+0,38 3.25%0,43 3.24+0.44

> 36 3.02+0.49 3.54+0.47 3.45+0,71
Marital Status 0,792 0,558 1,036
Unmarried 3.284+0.35 (0,454) 3.28%0.36 (0,573) 3.27+0.47 (0,357)
Married 3.29+0.40 3.31£0.43 3.256+0.51

Others 3.61+0.74 3.06+0,79 3.75+0,59
Religion 0,217 0,524 0,358
Christian 3.29+0.36 (0,929) 3.28+0.37 (0,718) 3.30£0,47 (0.838)
Buddhism 3.35+0.47 3.41+0.49 3.18£0.56

Catholic 3.27+0.40 3.24+0.44 3.34+0.56
Unreligiousness 3.284+0.35 3.29+0.36 3.24+0.50

Others 3.36+0.43 3.38+0.52 3.28+0.31
Education level -3.335 -3.307 -2.104"
College 3.26+0.35 (0,001) 3.26 0,37 (0,001) 3.25+0,48 (0,037)
University 3.52+0.43 3.54+0.47 3.47+0.53
Workplace 0,091 0,201 0,152
Dental clinic 3.29+0.37 (0.913) 3.30£0.40 (0.818) 3.27+0.51 (0.859)
Network Dental Clinic 3.27+0,36 3.27£0,38 3.27%0,41

University hospitals

& General hospitals 3.33+0.28 3.41+0.33 3.08+0,12
Working career 2.570 2.369 1.291
(5 3.30+0,35 (0.079) 3.014+0,37 (0,096) 3.28+0.46 (0.277)
5710 3.21£0.32 3.21£0,.32 3.1940.46
> 11 3.27+0,45 3.38+0.49 3.34+0.56
Annual income -2.013 -1.950 1,389
{ 2,500,000 3.26+0.34 (0,045) 3.27+0.37 (0,053) 3.24+0.47 (0.166)
> 2,500,000 3.3840.42 3.39+0.44 3.35£0.54
Workplace Satisfaction 1.901 1.905 0.875
Dissatisfaction 3.2440.27 (0.152) 3.23+0.28 (0.151) 3.27+0.46 (0.418)
Neutral 3.26+0.35 3.27+0.38 3.23+0.46
Satisfaction 3.36+0.42 3.37+0.44 3.33+0.54
Hoping to keep working at the 1587 1,719 0.681
current workplace
No 3.27+0,34 (0.207) 3.26+0.36 (0.182) 3.2940.46 (0,507)
Neutral 3.25+0.32 3.26+0.35 3.2340.47
Yse 3.35+0.43 3.37£0.45 3,31£0.53
<005 pC0.01  p{0.001
of G ALY HARFY ML 482835 AL FHUQ, AH 2 AH EHFS HPwelo
FO5F% 21 (p<0.001), ©] ®FL 19,1% 2 3 AR 29,8119 AS Horh E3F 5A
2o M9 HolRy vt uehd A A7) E¥E AHOE BE 43 9% WAL Uk RO ey
T 2T AA AEH S hARAS Tol] ARES om(p<0.001, p<0.01), 22,7%%] AP HolFal gl
o}

fl

1 e AS & doh BANRA AEGS gAY ok APR]E AR AEH A A FHHAL
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Table 3. Stress—coping method according to the general characteristics

Mean=Std.
Stress Stre.ss—co Stress Stress
Overall —coping ping —coping —coping
SUeSS  \/F methodof t/F MO b thodof t/ F method of t/ F
—coping social . .
method problem— e emotional wishful
oriented . relief thinking
pursuit
Age 4728 2,299 9.461 3,055 4,353
20 ~ 25 3.37+0.32 (0.003) 3.42+0.45 (0.079) 3.50+0.49 (0.064) 3.16+0.34 (0.029) 3.47+0.41 (0.005)
26 ~ 30 3.31£0,26 3.401+0.41 3.43+0,37 3.13%0,31 3.3410.41
31 ~ 35 3.31£0.33 3.39+0.43 3.31£0.52 3.156+0.34 3.44+0. 44
> 36 3.56+0,39 3.64+0.58 3.63+0.61 3.34+0.37 3.37%+0.46
Marital Status 0,486 0,756 0.242 0,089 0,236
Unmarried 3.35+0.31 (0.616) 3.,42+0.45 (0.471) 3.45+0.47 (0.786) 3.17+0.34 (0.915) 3.43+0.43 (0.790)
Married 3.38+0.,34 3.47+0.,48 3.48%0,.51 3.18+£0.34 3.47+0.43
Others 3.54+0.03 3.75+0.35 3.67+0.00 3.25+0.35 _ 3.57£0.00
Religion 0.532 0.355 0.241 2.641 0.284
Christian 3.39+0.34 (0.713) 3.46+0.46 (0.840) 3.48+0.49 (0.915) 3.21+0.32 (0.035) 3.46+0.44 (0.888)
Buddhism 3.33+0.15 3.36+0.42 3.54+0.37 3.02%0.31 3.49+0.24
Catholic 3.37%+0.36 3.51£0.52 3.50£0.63 3.17+0.31 3.38+0.41
Unreligiousness 3.3410,32 3.41£+0.45 3.43+0.47 3.12+0.34 3.44+0.46
Others 3.45+0.,28 3.46+0,40 3.44+0.32 3.39+0.42 3.52+0.39
Education level -1.167 1,369 0,483 —-1.404 —-1.294
College 3.36+0.32 (0.245) 3.42+0.45 (0.172) 3.47+0.47 (0.629) 3.16+0.33 (0.162) 3.43+0.43 (0.197)
University 3.44+0,30 3.0610,47 3.42%0.55 3.26 10,37 3.5510,45
Workplace 0,692 1,035 0,341 2,417 0,240
Dental clinic 3.35+0.31 (0.502) 3.42+0.45 (0.357) 3.15+0.48 (0.712) 3.14+0.32 (0.092) 3.45+0.43 (0.787)
Network Dental Clinic 3,4240,.35 3.51+0.49 3.50£0,49 3.27%0.40 3.43+0.44
University hospitals o )0 ) 9 3.17+0.24 3.6740,47 3.2540.35 3.64+0.10
& General hospitals
Working career 0,854 0,700 0,347 0,268 1,302
(5 3.361+0.32 (0.427) 3.42+0.45 (0.498) 3.48+0.49 (0.707) 3.16+0.32 (0.765) 3.44+0.41 (0.274)
5710 3.33+0.28 3.41£0.42 3.42%0.42 3.16+£0.33 3.39£0.40
> 11 3.41£0.36 3.50£0.52 , 3.47+0.54 3.20£0.39 3.563%£0.50
Annual income -1,913 —2,231¥ —-0,658 -1,700 -1.275
< 2,500,000 3.34+0.31 (0.057) 3.40+0.44 (0.027) 3.45+0.47 (0.511) 3.15+0.32 (0.091) 3.43+0.41 (0.204)
> 2,500,000 3.44+0.35 3.56+0,48 . 3.50£0.52 3.24+0.39 3.51£0,48
Workplace Satisfaction 4.090* 7,540** 0,418 2.600 1.677
Dissatisfaction 3.38+0.23 (0.018) 3.45+0.38 (0.001) 3.49+0.41 (0.659) 3.16+0.33 (0.077) 3.48+0.29 (0.190)
Neutral 3.31£0.31 3.33+0.44 3.43%0.45 3.13+0.31 3.40%0.44
Satisfaction 3.45+0.32 3.59+0.47 3.50£0.54 3.24+0,37 3.51£0.45
Hoping to keep
working 1.842 5.413° 0.149 1.068 1.602
at the current
workplace
No 3.38+0.30 (0.161) 3.4840.47 (0.005) 3.47+0.46 (0.862) 3.16+0.33 (0.346) 3.45+0.37 (0.204)
Neutral 3.32%0,31 3.32%0.42 3.4810.45 3.14%+0.32 3.3910.43
Yes 3.42+0.34 3.55%+0.,46 3.44+0.54 3.22+0,37 3.01+0,46

" p€0.05  pC0.01  p{0.001

T HARF 18,5659 HUYL Bow
BE O3 9%S uAm

(p<0.01, p<0.01).
LHloR o IRFPLS 13,4149 HIAAS

AL 2B GRPHE F
LR Ik
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Table 4. Regression analysis of the effect of self—efficacy on stress—coping method
B SE B t p
Overall stress—coping method
Overall self—efficacy 0.379 0.055 0.437 6.949 0.000
Constant =2,118 F = 48,283 R2 = 0,191
Stress—coping method of problem—oriented
General self—efficacy 0,364 0.083 0,311 4.395 0.000
Social self—efficacy 0.225 0.066 0.240 3.396 0.001
Constant = 1,504 F = 29,811 R2 = 0,227
Stress—coping method of social support pursuit
General self—efficacy 0.277 0,091 0.225 3.042 0,003
Social self—efficacy 0.227 0.073 0.231 3.123 0.002
Constant = 1,808 F = 18,565 R2 = 0,155
Stress—coping method of emotional relief
General self—efficacy 0,095 0,069 0,109 1.370 0,172
Social self—efficacy 0.027 0.055 0,040 0,497 0.620
Constant = 2,768 F = 1,830 R2 = 0,018
Stress—coping method of wishful thinking
General self—efficacy 0,236 0,083 0,213 2.823 0,005
Social self—efficacy 0,161 0,067 0,182 2.413 0,017
Constant = 2,144 F = 13,414 R2 = 0,117
AR WE O JFe AL e Al Y ol Halg el st dehaiof LA A2k
B TH(p<0.01, p(0.05) o 9 o] 258ke A8 2067 e R A
= A
ATSPRALES] Qb ) 02 A Ay AR
4, £+ gl 10t Aol 2 BT At A= we} §ofuld
Aolg BATHp0.05). 3 &9 AT Aol wpz
2 g4sHA ﬁM— Atejet vl o] Bt S ARl a5 ol w2 Aor Ao,
o WS Mophe SHSIA WS AEALE A7 B Y9 AT Auwbe] 2R BEHE 245, Y
2915k clel S5 Al ABAOE S A el BEAR Aol ek otk 50
A5 S SXs Ha, AneiA He A2 AAEe 508 shdo] felueE A7l a%T o} Ws)
TS TP HAL oA AEH A gAY T84 of & A7 23} A I%EP‘;k AT
Z3IATH, olo] XTpAYALY] 27| 50| AEHA o 7B iRl B4 s2 o 47
AgA o vl e AuEaL, ot AnE F3 o TAH Aol A AAlzroleta 8w, ¢igo] F7
B9 A\ G W AL el W uielo] B S sl EI o ARAES B Al
g 7|2ARE AlFs] Hge] & o] H2o] 7he At A=t b ot AnE B AF
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