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ABSTRACT

Objectives : The purpose of this study was to help form treatment relationship with patient through more
effective communication by defining the relationship between dental hygienist's medical communication and
outpatient's reliance-satisfaction,

Methods : The study researched 273 male and female patients who visited dental clinics and hospitals of
Busan from March 12 to March 26, 2012 and its results are as follows,

Results : 1, The linguistic communication of dental hygienist was 3.724+0.63 and non-—linguistic
communication was 3,48+0.58, 2. For the dental hygienist's reliancessatisfaction, the reliance was 3.62+0.65
and the satisfaction was 3.74+0.65 3., The dental hygienist's communication degree depending on general
characteristic was statistically significant when the job of patient was housewife(p<{0.001) and the number of
dental clinic visits was more than 10 times (p<0,000). The dental hygienist's non—linguistic communication was
statistically significant depending on patient's gender(p<0.000), age(p<0.002), job(p<0.001) and number of
dental clinic visits (p<0.000). 4. The dental hygienist's reliance and satisfaction showed statistically significant
difference depending on patient's gender(p<0.000), age(p<0.002), job(p<0.001) and number of dental clinic visits
(p<0.000). 5. The dental hygienist's non—linguistic communication showed a positive correlation with reliance
and satisfaction(p=0,000),
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Conclusions : When considering the result above, it is necessary to develop the teaching method and material

to educate the communication ability of dental manpower, It is necessary to reinforce the curriculum of dental

hygienics and the education of dental hygienist to perform effective, smooth communication between dental

hygienists,
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Table 1. General characteristics

e
=

Characteristics Classification N %
Gender Male 122 44 7
Female 151 55.3
Age(year) 10-19 7 2.6
20-29 81 29.7
30-39 90 33.0
40—-49 03 19.4
50< 42 15.4
Education Middle school 21 7.7
High school 74 271
University 163 59.7
Graduate school 15 5.5
Marital status Unmarried 119 43.6
Married 149 54.6
Etc by 1.8
Occupation Housewife 53 19.4
Public worker 32 11,7
Office worker 66 24 .2
Self employer 32 11,7
Professional job 39 14.3
Student 25 9.2
Etc 26 9.5
| clinic visi <1 22 8.1
Dental clinic visits 9-3 81 99.7
4-5 61 22.3
5-9 52 19.0
10< o7 20,9
Total 273 100.,0

Table 2. Dental hygienist's communication degree and the degree of reliance and satisfaction on dental hygienists

Classification M=+SD
Linguistic communication 3.724+0.63
Non-linguistic physical language 3.80+0.70
communication spatial behavior 3.87+0.67
pseudo language 2.49+0.50
physical feature 3.77%0,72
Dental hygienist's reliance 3.6210.65
Dental hygienist's satisfaction 3.74+0.65

3.3. ¢IT CHAIK}O| YUHHM EMof| M2 |z}
FlAARe] AHOIE HRLIAOIMN M=

QA7 el dikd] S4o] mhe AagPAle] Qlofd
ARUsold HEs diRel Agels AR
3.8610.67(p<0,001), A3~ 103] o)A} 4,13+0.53
(60,000 2.2 §o3 AT ehyslet, T2t 4,
AR, Az, AEHT AL BAHoR ol
A pre,

Eighll IE7} 7V %Oﬁ S o] 3.26+0.67% 7}ﬂ
orom X 3147} 103] o)/ 4,13+0,53% 1
U R Sl g s Aol AxyAoldel gt

waET

2 el th(Table 3).
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Table 3. Dental hygienist's communication degree depending on general characteristic

Linguistic communication

Characteristics Classification

N M=£SD tor F P

Gender Male 122 3.57+0.61 0.269 0.604
Female 151 3.85+0,62

Age(year) 10-19 7 4114050 1,506 0.201
20-29 81 3.76+0.60
30-39 90 3.65+0.65
40-49 53 3.65+0,62
50< 42 3.82+0.67

Education Middle school 21 3.69+0.68 0,167 0,919
High school 74 3.73+0.55
University 163 3.72+0.66
Graduate school 15 3.83+0.72

Marital status Unmarried 119 3.73+0.61 0,193 0,824
Married 149 3.72+0.65

Etc 5 3.56+0.78 3
Occupation Housewife 53 3.86+0.67" 4,008 O,OOlW
Public worker 32 3.26+0,67°
Office worker 66 3.75+0,59""
Self employer 32 3.64+0,56"
Professional job 39 3.84+0,61%
Student 25 3.79+0,54%
Etc 26 3.81+0,62"
S <1 99 3.66+0,41™ 11,438 0.000

Dental clinic visits ¢
9-3 81 3.47+0.60
4-5 61 3.62+0.67™
5-9 52 3.80+0.59"
10< 57 4.13+0.53"

T0¢0.01, " p<0.001

abpost—hoc test(Duncan, p<0.05) Indication of the difference among groups

3.4, A7 CHaXe| Adtx EMof M= x|t
FlARe] HIYI0 A FRLIAHOIM M=

ATt oA Unbd EAJol whE X|p9jAgAre] Hled
old AfuUAold A= tidAE, dAgd, A4,
AIHESlgol A et daE Hola, HEeE, 4
oM SANSRE FY5HA] Aokt

AAZ Adojol & oz} 3.97+0.68, F5 4,00+0.70,
AT 87E 103] o 4.18+0.6322 ooHAl £
i, A QoA oA} 2,59+0.47, ARG A=
10t)7} 2.86+0.33, S40] 2.64+0 455 =gton oA}
oofol A2 QFof| A= 2kt o] #H(3,9340.70, 3.96+
0.68), 10TH(4,29+0.71, 4.52+0,50), Z5(3,99+0.75,
4,0420,67)= A 2PARS Hdo| 2] AguA o] Mol gt

A=t e A0 ehdth B8 B 471 Bes
= ulelof AFUA ol He] g s g2 mrelA] 214
E7h e A0 et §of5 A2 BYrh(Table 4).

3.5, G4t CHaXe| YUt E4of = X2t
MAtol| cher 42|, BkEE He
AT thgAte] dubE EAdof w2 2| 2hjAAre] Alg,
UHE9] Hr= AT A] gk A, TR B A
H(p<0.000), 1% (p<0.002), 2%(p<0.001), XT3
(p<0.000)01 A FAZ R 2u| 9= ApolE e
(Table 5,
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Table 5. Reliance and satisfaction degree on dental hygienists depending on general characteristic

Characteristics Classification N reliance satistaction
M=£SD torF P M=£SD tor F p
Gender Male 192 3444067 4344 0.000 3.56+0.65  —4.413 0.000
Female 151 3.77+0.59 3.89+0,62
Age(year) 10-19 7 4.2940.59 4,350 0,002 4.39+0.45" 4,419 0.002"
20-29 81 3.71+0,62" 3.83+0.61"
30-39 90 3.46+0.69" 3.56+0,66"
40-49 53 3.56+0.58" 3.76+0,61"
50< 42 3754060 3.83+0.67"
eation Middle school 21 3.73+0.63 0.405 0.749 3.68+0.62 0,727 0.537
High school 74 3.62+0,59 3.83+0,62
University 163 3.60+0.66 3.71+0,66
(S}Cr;:(;ate 15 3.73+0.81 3.8240.71
Varttal stagyg | UPmaTTied 119  3.68+0.68 1,492 0.227 3.80+0.65 1.321 0,269
Married 149 3.59+0,62 3.70+0,66
Etc 5 3.26+0,43 3.45+0.33
Occupation Housewife 58 3.7740.55% 4112 0,001 3.904+059"  3.804 0.001
Public worker 32 3.1840.70c 3.31+0.69"
Office worker 66  3.64+0,70" 3.72+0.68"
Self employer 32 3.49+0.66" 3.63+0.63"
i;"fessmnal 39 3.66+0,52™ 3.82+0,59"
Student 25 3.86+0,65" 3,94+0,64"
Etc 2  3.67+0.55" 3.85+0.57"
<1 92 3.5140.38" 9.993 0000 3744048  6.394 0.000
ai?ttjl clinic 81 3.3740.62° 3.54+0,61°
4-5 61 3.54+0,59" 3.64+0,63"
5-9 52 3.73+0.63" 3.85+0,62%"
10< 57 4,01£0,65" 4,05+0,71°

0€0.05,  p<0.01,  p<0.001

albpost—hoc test(Duncan, p<0.05) Indication of the difference among groups

Table 6. Correlation between dental hygienist's communication, reliance and satisfaction

e reliance satisfaction
Classification
r(p)

Linguistic communication _715n:::: '680";:::x
Non-linguistic physical language ,699;14** ,689***
communication s s

spatial behavior 134 695

pseudo language ,767:5:** 738x

physical feature ,685*** ,658***

540,001
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