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ABSTRACT

Objectives : The research was performed to be used as basic data for dental
hygienists' job satisfaction during clinical practice, and planning and operating
effective clinical practice by analyzing stress factors in dental hygienists and
the extent of stress caused by students in clinical practice,

Methods : The research was aimed at dental hygienists working at college dental
hospitals, dental clinic of general hospitals, dental hospitals and dental clinics
located in Seoul and Gyeonggi province where clinical practices were conducted
for dental hygiene students, For analysis, collected data was analyzed by using
SPSS 20,0,

Results : Results derived from analysis on characteristic difference by pattern
of hospital were observed that there was a significant difference in job satisfaction
by pattern of hospital, Results from analysis on correlation among stress factors
were observed that there was correlation between behavior and attitude,
interpersonal relationships, role and activity, ideal and value, and treatment fields,
Results derived from analysis on the effect of stress factors on the job satisfaction
were observed that role and activity (p=.002< 01), ideal and value (p=.019< 05),
and treatment fields (p=.032<{ 05) affected the job satisfaction, while behavior
and attitude (p=.386).05), and interpersonal relationships ((p=.421>.05) did not
affect the job satisfaction, A stress factor, role and activity (3=.350) affected
the job satisfaction the most, followed by ideal and value (3=,242), and treatment
fields ((3=—.185). For the explanation ability, the stress factors accounted for
20.5% of the job satisfaction,

Conclusions : In conclusion, most of the dental hygienists are satisfied with
students' clinical practice by pattern of hospital. Positive correlation was shown
between stress factors, Behavior and attitude and ideal and value are high in
stress in college dental hospitals, role and activity and treatment fields are high
in stress in dental hospital, and interpersonal relationships are high in stress
in dental clinics,
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Table 1. Questions area and reliability
areas sub—areas Munhangsu Cronbach’ s «
Behaviors and attitudes 10 .896
Interpersonal relationships 8 879
Roles and activities 9 .89
Stressors Ideals and values 4 892
Care sector 4 .925
Total 35 .955
Table 2. Hospital by Type of Practice Satisfaction
Dental Unllversny General Hospital Pentall Hospital Dental Clinic
Hospital Dental X2 p
n % n % n % n %
Satisfact Content 30 53.6 26 31.7 19 3L1 20 48.8
on Usually 23 411 40 58.0 42 68.9 21 512 13551  .035%
Discontent 3 5.4 3 4.3 0 0.0 0 0.0
#pC05 Fp 01 pd 00l
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Table 3. Hospital area of each type of behavior and attitude study subjects feel stress

Behaviors and attitudes N M=£SD F p
Dental University Hospital 56 1.95+.519
Work, diligence and it is not rush General Hospital Dental 69 1.78+.1783 9008 m
hour, Dental Hospital 61 2,024,940 ’ ’
Dental Clinic 41 2.15+.853
Dental University Hospital 56 1.84+.458
General Hospital Dental 69 1,714,750
Is awol, and the rest of the day off, ) 1.266 287
Dental Hospital 61 1.90+.870
Dental Clinic 41 1.98+.880
Dental University Hospital 56 1.93+.657
Does mot comply with the PM General Hospital Dental 69 1.67+.780 1829 143
treatment start time after lunch, Dental Hospital 61 1.85£.792 ' ’
Dental Clinic 41 1.95+.705
Dental University Hospital 56 1.88+.605
) o General Hospital Dental 69 1.68+.675
Hours are leaving the clinic, A 1.208 .308
Dental Hospital 61 1.70+.782
Dental Clinic 41 1.85+.654
_ A . A Dental University Hospital 56 2.02+.798
Chat with petients sitting in the o) foonitel Dental 69 1.96+.10117
waiting room at the time of the ) 466 706
break Dental Hospital 61 1.84+.916
Dental Clinic 41 1.85+.823
Dental University Hospital 56 2.66+.859
) o General Hospital Dental 69 2.30+.1,102
Hair and dress neat it is not, A 1,892 132
Dental Hospital 61 2.34+.964
Dental Clinic 41 2.24+.1,019
Dental University Hospital 56 2.86+.923
General Hospital Dental 69 2.51%1.080
Insaseong lack A 2.631 052
Dental Hospital 61 2.571+.974
Dental Clinic 41 2,32+ 850
Dental University Hospital 56 2.20+,942
Practice within the agency, while General Hospital Dental 69 1,774,894
. . ’ ) 4.793 .003**
junk food around, Dental Hospital 61 1.64+1,033
Dental Clinic 41 1.63%.536
o Dental University Hospital 56 2.66+.880
On sundry talk to the hospital In & o) Hogpital Dental 69 2,981,013 .
place other than practice within the ) 5.295 002
Dental Hospital 61 2.07+.929
agency.
Dental Clinic 41 2.05%.705
Dental University Hospital 56 2.38+.964
Does the relaxation area and General Hospital Dental 69 2.20+1.106
. e . 391 760
changing facilities cleanup, Dental Hospital 61 2.26+.964
Dental Clinic 41 2.20+.813
Dental University Hospital 56 22.35+5,74
General Hospital Dental 69 19.85+6,49
Total 1,914 128
Dental Hospital 61 20,19+6.87
Dental Clinic 41 20.21£5,69

Fp05 Fpd0l F p 00l
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Table 4. Hospital each type of study, subjects felt stress interpersonal relations area

Interpersonal relationships N M=£SD F p
Dental University Hospital 56 2.96+.713
Relationship between patients and General Hospital Dental 69 3.03+.891 9 617 059
caregivers are immature, Dental Hospital 61 3.31+.867 ' '
Dental Clinic 41 3.27+.633
Dental University Hospital 56 2.79+.731
My dentist and the practice agency General Hospital Dental 69 2.75+.864 9 947 o84
relationship is immature, Dental Hospital 61 2.93+.981 ) ’
Dental Clinic 41 3.15+.651
Dental University Hospital 56 2.719+.756
Practice within the agency intern, General Hospital Dental 69 2.57+.848 1339 2%5
and the relationship is immature, Dental Hospital 61 2.80+.997 ) ’
Dental Clinic 41 2.85+.823
o ‘ Dental University Hospital 56 2.597+.710
Myi . .dental hygi emst. pr?c‘mc‘e General Hospital Dental 69 2.49+ 797
facilities and the relationship is ) 1,181 318
. Dental Hospital 61 2.69+ 941
Immature,
Dental Clinic 41 2.76+.699
_ o o Dental University Hospital 56 2.66+,837
Prac@ce faqhtlas within  the General Hospital Dental 69 2.30+.912
nursing  assistants and  the ) 2.251 .083
. o Dental Hospital 61 2,431,072
relationship is immature,
Dental Clinic 41 2.68+.820
Dental University Hospital 56 2.27+.820
And other college  intern General Hospital Dental 69 2,01+.795 1785 151
relationship is immature, Dental Hospital 61 2.30+.937 ) '
Dental Clinic 41 2.32+.756
Dental University Hospital 56 2.46+.738
I do not accept good advice and General Hospital Dental 69 2.29+.893 830 479
counsel, Dental Hospital 61 2.26+.791 ’ ’
Dental Clinic 41 2.27+.633
Dental University Hospital 56 2.713+,963
Practice within the agency, the General Hospital Dental 69 2.19+1,047
. . . ’ . 3.856 010
designation used is not clear, Dental Hospital 61 2.04+.848
Dental Clinic 41 2.34+ 825
Dental University Hospital 56 21,23+4.73
General Hospital Dental 69 19.63+5.26
Total ) 1.928 126
Dental Hospital 61 21.26+5.49
Dental Clinic 41 21.63+4.07

TpC05 T pdol T pdool
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Table 5. Role of stress and activity area hospital each type of study, subjects feel

Roles and activities N M=xSD F P
Dental University Hospital 56 3.09+.793
Is the lack of techniques and ~ General Hospital Dental 69 3.30+.845 6% 560
theory, Dental Hospital 61 3.21+.915 ' '
Dental Clinic 41 3.20+.749
) ) Dental University Hospital 56 2,151,720
Do not try to apply in practice g1 Hogpital Dental 69 9.83+ 923
what you have learned at ) 655 580
school Dental Hospital 61 2.85+.853
Dental Clinic 41 2.63+.829
Dental University Hospital 56 2.95+.796
Positive attitude does not want General Hospital Dental 69 2.712+,906
. . . 3.897 0.10
to participate in the care, Dental Hospital 61 2.98+1.057
Dental Clinic 41 2.41+.836
) ' Dental University Hospital 56 2.54+.762
Perform the lab exercises 1 gonor) Hogpital Dental 69 2,36+.857
insufficient (practice journals, i 2.358 073
Dental Hospital 61 2.67+.889
reports, etc.).
Dental Clinic 41 2.29+ 750
Dental University Hospital 56 2.46+ 862
Goods are not organized or to General Hospital Dental 69 2.58+.881 935 495
place, Dental Hospital 61 2.49+.829 ' ’
Dental Clinic 41 2.32+.650
Dental University Hospital 56 2.55+.,851
Hospital supplies and materials General Hospital Dental 69 2.54+.964 156 9%
does not hesitate, Dental Hospital 61 2.46+.941 ’ '
Dental Clinic 41 2.56+.743
_ _ _ Dental University Hospital 56 3.20+£.818
Associated with patient care a0 Hogpital Dental 69 3.17+.993
questions when answers are ) 478 698
. .. Dental Hospital 61 3.34+.929
insufficient,
Dental Clinic 41 3.20+.843
Dental University Hospital 56 3.23+.934
It lacks the concept of General Hospital Dental 69 3.45+1.008 1 400 943
cross—infection in the clinic, Dental Hospital 61 3.30+.863 . :
Dental Clinic 41 3.10+.735
Dental University Hospital 56 3.27%.820
Accustomed  apparatus  and General Hospital Dental 69 3.42+.930 647 596
equipment used. Dental Hospital 61 3.49+1.010 ’ ’
Dental Clinic 41 3.37+.733
Dental University Hospital 56 26,03£5.78
General Hospital Dental 69 26,37+6,57
Total ) 766 5l4
Dental Hospital 61 26.80+5,90
Dental Clinic 41 25.07+4.10

" pC05  plol
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Table 6. Hospital each type of study, subjects feel stress, and worth more than the area
Ideals and values N M=SD F p
Dental University Hospital 56 2.80+1.017
Future of as a dental General Hospital Dental 69 9,51+ 964
hygienist for more than a ) 1.335 264
lack Dental Hospital 61 2.67+.811
Dental Clinic 4 2.54+.674
Dental University Hospital 56 2.95+,961
Apprentices as weak General Hospital Dental 69 2.67+1.053 13% 987
accountability, Dental Hospital 61 2.66+.892 ) '
Dental Clinic 4 2,66+.693
o o Dental University Hospital 56 2,954,999
Clinical practice is an General Hospital Dental 69 9.71+1,009
extension of the school is a ) 595 619
Dental Hospital 61 2.87+1.024
lack of awareness,
Dental Clinic 4 2,83+.863
Dental University Hospital 56 2.61+.802
Dirty work, and does not General Hospital Dental 69 2.20+.834 9 403 068
want to (work), Dental Hospital 61 2.46+.923 : :
Dental Clinic 4 2.49+ 870
Dental University Hospital 56 11.30+3.43
General Hospital Dental 69 10,08+3.57
Total ) 1,481 221
Dental Hospital 61 10.65+3.03
Dental Clinic 4 10,51£2.53
“pl05 pl0l  ploo0L
Table 7. Care area hospital each type of study, subjects feel stress
Care sector N M=£SD F p
_ Dental University Hospital 56 2.88+.788
Oral health education for the lack o) Hogpital Dental 69 2.81+1,047
of work (toothbrushing, education, ) 3.618 014
etc) Dental Hospital 61 3.23+.990
Dental Clinic 41 2.68+.687
Dental University Hospital 56 2.95+.796
Prophylaxis is insufficient work General Hospital Dental 69 2.90+1126
- ; . 4,285 006
(fluoride, scaling, etc,). Dental Hospital 61 3.36+.949
Dental Clinic 41 2.76+.699
_ _ Dental University Hospital 56 3.13+.854
Patient  management  practices ol Hogpital Dental 69 3011118
(patients, answering telephone, ] 1.908 129
. .. .. Dental Hospital 61 3.41+1,006
counseling, etc.) is insufficient.
Dental Clinic 4 3.15+.727
Medical assistance and cooperation Dental University Hospital 56 3.02+.863
is insufficient work, (Prosthesis and ~ General Hospital Dental 69 2.83+1,043
. . . 3.614 014
surgical, orthodontics, x—ray shots, Dental Hospital 61 3.36+.949
etc.) Dental Clinic 4 3.02:+.790
Dental University Hospital 56 11.96+2.98
General Hospital Dental 69 11,55+4.01
Total . 3.747 012
Dental Hospital 61 13.36+3.56
Dental Clinic 41 11.60+2.17

Tp0s T pdot
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Table 8. Correlation
Behaviors and Interpersonal Roles and Ideals and Care sector
attitudes relationships activities values
Behaviors and
attitudes
Interpersonal
relationships A
Roles and activities 559 675
Ideals and values 627 5% 762"
Care sector 355 527 697 608"

"pC05  pdol  pdool
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