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ABSTRACT

Objectives : The purpose of this study was to examine the awareness of dental hygienists
in public health center towards multicultural family and educational needs to provide information
on community oral health programs,

Methods : The subjects were 74 recruited from 126 dental hygienists in 14 public dental clinics
in Jeonbuk Province, A self-reported questionnaire was filled out by 64 dental hygienists in charge
of dental health care, Data were anlatzed by the statistical package SPSS WIN 12,0,

Results : The characteristics of the subjects had no impact on their positive multicultural awareness,
and there existed differences by age, rank and period of services in the channel of information
acquisition, They got 3.5 out of five in multicultural awareness showing a positive way. The
types of medical services for multicultural family revealed that they provided oral health education,
dental checkup services and simple treatment covered by health insurance, Health insurance
accounted for 15.4 percent of dental services, The obstacles to dental services in multicultural
family were communication problems, poor concern for oral health and cultural gaps. They got
3.80 out of five points in educational needs for multicultural family who need the dental education
most, The multicultural family showed the higher score in every question.

Conclusions : Public health center dental clinics should help dental hygienists to acquire
information on multicultural family. Public health center should provide the easy access way of
dental health checkup for the multicultural family,
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Table 1. Multicultural familys awareness according to the characteristic of the study subjects
Characteristics Division N(%)
<39 5(7.9)
Age 40—-44 22(34.4)
45—49 32(50.0)
50-54 5(7.8)
Education College graduate 31(57.9)
More than University graduate 21(42.2)
. City 38(59.4)
Working area County 96(40.6)
Dental clinic 30(46.9)
Work department Oral Health Center(Oral health room) 26(40.6)
Other work 8(12.5)
Less than 15 years 8(12.5)
Tenure 16—20 years 42(65.6)
More than 21 years 14(21.9)
Medical technicians— sixth grade 9(14.1)
Position Medical technicians— seventh grade 46(71.9)
Health—seventh grade 2.1
Other grades 7(10.9)
Internet, Media 32(50.0)
Information acquisition on multiculture  Educational institutions, Public Health Center 14(21.9)
People around 18(28.1)
Educational experience on multiculture ;is j;)g? g
Need for multicultural education ;is 6129(2" 2

Table 2, Awareness of multicultural

ZAfSE A= (Table 1) T,

= flpolsto] 44
], jjlx% og
A= A

o}o}
w /V\

WAE HERRA

Aol St thesh QAEE AR folg

Characteristics Mean+SD
I am receptive to strange culture 3.56+0,96
I tend to feel comfortable when I deal with foreigners 3.48+1,07
I am interested in underprivileged people including immigrant workers or Saeteomin 3.48+0.87
I look at international marriage or international migration in a positive way 3.30£0.92
Diverse cultures are of use for the cultural development of our country ‘ 3.38£0.86
It's hard to accept foreigners who belong to particular races or have specific religionsk: 3.37+1.06
I take a biased view of foreigners' country of origl'n* 3.59+0.97
Helping everybody in the world to have the same living standard is more important than the benefits of
o . 3.41+0.90
individual countries
I_t's necessary to be concerned about the level of foreign medical services 3.86+£0,92

" The negative question is inversion process
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Table 3. General characteristics and Multicultural information learning path Unit : N(%)
. Education,
Characteristics Internet, Media Public health People around p—value*
(n=32) _ (n=18)
center (n=14)
<39 1(1.6) 4(6.3) - 0.008
Age 40—44 10(15.6) 7(10.9) 5(7.9)
45—49 19(29.7) 3(4.7) 10(15.6)
50-54 2.1 - 3(4.7)
. College graduate 14(21,9) 11(17.2) 12(18.9) 0.059
FEducation L
More than University graduate 18(28.1) 3(4.7) 6(9.4)
Working area City 21(32.8) 8(12.5) 9(14.1) 0.548
18 County 1(17.9) 60.4) 914.1)
Dental clinic 17(26.6) 4(6.3) 9(14.1) 0.338
Work Oral Health Center
department (Oral health room) 1005.6 904.1) 710.9)
Other work 5(7.8) 1(1.6) 2(3.1)
Less than 15 years 1(1.6) 6(9.4) 1(1.6) 0.002
Tenure 16-20 years 24(37.5) 7(10.9) 11(17.2)
More than 21 years 7(10.9) 1(1.6) 6(9.4)
Medical technicians
— sixth grade 4(6.3) 1(1.6) 4(6.9) 0.001
N Medical technicians 96(40.6) 60.4) 14(21.9)
Position — seventh grade
Health
—seventh grade 1L6) 1L6) B
Other grades 1(1.6) 6(9.4) —

p—value calculated using x'—test and fisher s exact test
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Table 4. Multicultural educational experience and training needs of According to the general characteristics Unit : N(%)
Multicultural educational Need for multicultural
Characteristics experience *p—value education p—value
Yes No Yes No
<39 - 5(7.9) 0,032 34.7) 23.1) 0,001
40-44 5(7.8) 17(26.6) 22(34.4) -
Aee 4549 12(18.8) 20(31.3) 31(48.4) 1(1.6)
50-54 4(6.3) 1(1.6) 5(7.8) -
College graduate 10(15.6) 27(42.2) 0,249 36(56.3) 1(1.6) 0.379
Education More than University 1137.9) 16(25.0) 95(30.1) 9(3.1)
graduate
Working area City 14(21.9) 24(37.5) 0.407 36(56.3) 2(3.1) 0.792
County 7(10.9) 19(29.7) 25(39.1) 1(1.6)
Dental clinic 8(12.5) 22(34.4) 0.616 30(46.9) - 0.100
Work Oral Health Center
department (Orsl health room) 10(15.6) 16(25.0) 23(35.9) 3(4.7)
Other work 3(4.7) 5(7.8) 8(12.5) -
Less than 15 years 1(1.6) 7(10.9) 0,342 6(9.4) 2(3.1) 0.014"
Tenure 16—20 years 14(21.9) 28(43.8) 41(64.1) 1(1.6)
More than 21 years 6(9.4) 8(12.5) 14(21.9) -
Medical technicians 4(6.3) 5(7.8) 0.591 9(14.1) - 0.08"
— sixth grade
Position Medical technicians 15(23.4) 31(48.4) 45(70,9) 1(1.6)
— seventh grade
Health—seventh grade 1(1.6) 1(1.6) 2.0 -
Other grades 1(1.6) 6(9.4) 5(7.8) 23.1)
Multicultural Yes 19(29.7) 39(60.9) 0.977 55(85.9) 3(4.7 0,568
experience No 2(3.1) 4(6.9) 609.4) -
Experience of Yes 18(28.1) 33(51.6) 0.402 48(75.0) 3(4.7 0.370
health care
. No 3(4.7 10(15.6) 13(20.9) -
provision
Total 21(32.8) 43(67.2) 61(95.3) 3(4.7)
" Multiple responses
Table 5. Conditions multicultural experience
Characteristics Division Count Pet Of* Pet of
Cases Responses
Foreign Workers 14 24.1 13.2
. Married Immigrants 45 71.6 42,5
Ffm“:ﬂf (ﬁig)mﬂmal Children of multiculturel 37 63.8 3.9
Foreign Residents 10 17.2 9.4
Total 106 182.7 100.0
Oral Examination 28 53.8 24.8
Medical consultation 18 34.6 15.9
Medical service provision Simple treatment (coverage) 26 50.0 23.0
(N=52) Oral Health Education 33 63.5 29.2
Overall treatment (non—covered) 8 15.4 71
Total 13 217.3 100.0
Communication 42 65.6 56.0
Difficulties in offering Cult'ural differences 1 17.2 14.7
medical services (N=64) Medical s:osts 7 10.9 9.3
Lack of interest for oral health 15 23.4 20.0
Total 75 17.1 100.0

p—value calculated using x'—test and fisher s exact test
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Table 6. Multicultural education needs programs

Characteristics Mean SD
Concept and understanding of culture 3.83 0.63
Differences in culture and medical services 3.78 0.58
Cultural differences And understanding on health and disease 4.02 0.55
Communication as a means to get rid of language barriers 3.97 0.67
Awareness of diseases and treatment by religion 3.77 0.68
Childbirth culture and medical behavior 3.80 0.67
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