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ABSTRACT
Objectives : The objective of study is to investigate the relationship between the satisfaction
of dental service, value quality, and reuse intention among dental implant patients,
Methods : A self-reported questionnaire was filled out by 316 dental implant patients in 4
dental clinics in Daejeon from December, 2013 to March, 2014,

Results : The average of dental service satisfaction was 4.14(SD=.562). The average of value
satisfaction was 3.88(SD=,048), and that of reuse intention was 3.98(SD=.662). The tangibility
was defined as the influence of the quality of medical service on the value satisfaction(t=4.042,
p€0.001) and the confidence(t=2.997, p<0.01). The influence of the service value on the intention
to reuse was 0,486(t=10,796, p(.001) of path coefficient.

Conclusions : The quality of medical service is decided by the value satisfaction and the
intention to reuse including the value satisfaction,

Key Words : The quality of medical service is decided by the value satisfaction and the intention

to reuse including the value satisfadion,
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Table 1. The correlations, credibility and reliability of the variables
Variables a b Cc d e f g

a, Tangibles 1

b. Reliability 0.665

c. Responsiveness 0,4'75;‘5}“:

d. Assurance 0487 1

e. Empathy 0.464 1

f. Service Value 0.665 649 0.642" 1

g. Purchase Intention 0.32% 0.208" 0.383" 0.378" 1
CR 0.855 0.909 0.929 0.909 -
AVE 0.746 0.769 0,724 0,834 —
ploL
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Table 2. The general characteristics of the respondents

Characteristics Categories N %
Sex Male 153 484
Female 163 51,6
Age Under 29 44 13.9
30—39 80 25.3
40-49 92 29.1
50-59 66 20.9
Over 60 34 10,8
Education Under middle school 26 8.2
High school graduates 140 443
University graduates 138 437
Over graduate school of university 12 3.8
Marital Married 234 74.1
status Single 78 24.7
Etc 4 1.3
Income Under 100 20 6.3
(Unit : million 100-199 26 8.2
won) 200—299 &6 271.2
300—399 16 36.7
400—499 48 15.2
Over 500 20 6.3
Job Unemployed 8 2.5
Self—employed 70 22.2
Office worker 9% 31.0
Public official 50 15.8
Student 6 19
Housewives 42 13.3
Ete 42 13.3
Total 316 100.0
Table 3. Descriptive statistics of the variables
Variables Mean SD Min Max Skewness Kurtosis
Tangibles 4,02 .o13 2.50 5.00 =147 AT8
Reliability 414 .562 2.75 5.00 —-.278 —-.358
Responsiveness 1.94 .670 1.00 4.00 641 282
Assurance 4,02 .645 2.33 5.00 —.340 —.440
Empathy 4,02 .666 1.00 5.00 —1.271 2,734
Service Value 3.88 648 2.00 5.00 -.333 —.144
Purchase Intention 3.98 .662 2.00 5.00 —.112 -3
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Table 4. Verification according to the gender

Z UEI IRE, [HolE<

|Are| Aol 2tat

AT 769

Under High - Over
. University graduate
middle school
. graduates school of
Variable school graduates _ . . F p value
(n=26) (n=140) (n=138) university
B B (n=12)
Mean SD Mean SD Mean SD Mean SD
Tangibles 423 620 407 497 390 472 433 577 6.306 OOO
Reliability 460 652 406 544 411 522 446 487 8.569 000
Responsiveness 182 958 200 663 191 618 183 .59 767 B3
Assurance 421 700 39 658 401 58 444 868 3.015 030
Empathy 426 899 394 738 405 522 417 584 2.100 100
Service Value 427 85 376 604 38 603 433 778 6.964 OOO
Purchase Intention 423 992 393 68 396 525 433 778 2.772 042
{05, pdoot
Table 5. Verification according to the age difference
Under 29 30 40 50 Over 60
Variable (n=44) (n=80) (n=92) (n=66) (n=34) F p value
Mean SD Mean SD Mean SD Mean SD Mean SD
Tangibles 405 34 37 46 409 45 411 58 492 61 9932 000
Reliability 4.20 .40 3.9 .61 4.10 A7 4,24 .08 4.34 S22 3334 ,011*
Responsiveness 1.92 62 201 .66 1.86 .60 2.01 .68 1.88 .89 .826 .509
Assurance 411 .93 4,02 .55 4.08 .66 3.92 ! 3.94 81 921 452
Empathy 4,05 .59 394 .62 4.07 .65 4,03 64 4.02 A 446 775
Service Value 3.91 47 381 .63 3.90 .60 3.88 4 3.97 8l 428 788
Purchase Intention 4.00 .61 390 A4 3.91 .62 4.15 ! 4.00 92 1669 157

“pdot, pdoot
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Table 6. Verification according to the academic ability

Under High L Over
middle school University graduate
. graduates school of
Variable school graduates (n=138) e F p value
(n=26) (n=140) (n=12)
Mean SD Mean SD Mean SD Mean SD
Tangibles 423 620 407 497 390 472 433 577 6,306 000%**
Reliability 460 652 406 544 411 522 446 487 8.569 000%**
Responsiveness 1.82 958 200 663 191 618 1.8 .59 167 513
Assurance 421 700 395 658 401 58 444 868 3.015 .030*
Empathy 426 899 394 738 405 522 417 584 2.100 .100
Service Value 427 85 376 604 38 603 433 .78 6,964 000%**
Purchase Intention 423 992 393 68 39 525 433 TI8 2.172 042%
#pC 05, *FFFp 001
Table 7. Goodness of fit of the study model
2 . RM
x df sigg GFI AGFI CFI RMR SEA
346,412 140 000 9056 .88 946 .06  .068

of wpet Aol S Wt} FAH O R A vk o4
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=
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Fig. 1. Results of SEM of the study
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