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ABSTRACT

Objectives: The purpose of the study was to investigate the related factors of clinical practice satisfaction and social support in
dental hygiene students.

Methods: A self-reported questionnaire was filled out by 420 dental hygiene students in Gwangju and Jeonnam from March 8 to
April 8, 2014. Except 26 incomplete answers, 394 data were analyzed. The instrument consisted of general characteristics of the
subjects(7 questions), social support(7 questions), and satisfaction level with clinical practice(22 questions). The instrument for
satisfaction level with clinical practice included self-esteem(1 question), interest and usefulness(2 questions), knowledge
application(1 question), place of clinical practice(1 question), and influence by practice leader(1 question). Cronbach alpha was
0.773 in the study. The instrument of social support was adapted from Park and reconstructed. Social support included emotional
support(11 questions), self-esteem support(7 questions), and informative support(4 questions). Social support was score by Likert 5
scale and higher score showed the higher social support.

Results: The dental hygiene students got a mean of 3.1140.55 in clinical practice satisfaction. They got 3.35 points in satisfaction
with major and 3.32 in satisfaction with curricula(p<0.001). They got a mean of 3.68+0.55 in social support. They got 3.69+0.57 in
emotional support; 3.81£0.59 in self-esteem support; and 3.53+0.66 in informative support. The influencing variables on satisfaction
with clinical practice were self-esteem support(B=0.202), satisfaction with major(B=0.234), and satisfaction with curricula
(B=0.128).

Conclusions: There was a close relationship between satisfaction with clinical practice and social support. In order to enhance the
satisfaction with clinical practice, it is necessary to connect self-esteem support with major satisfaction and curricula satisfaction.

Key Words: clinical practice satisfaction, social support
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Table 1, Factor loading of social support

Mot - RE|™/ U XMt SHSO| ME DHETZ QL ALSIH x| A 291 ¢ 937

Division Content Fact.or
loading
There’s someone who informs me of how to resolve it wisely when I am placed in a 0.749
difficult situation
Ther.e’s someone who makes time for me and back me up whenever I have something 0.709
to discuss
There’s someone who lavishes praise on me when I did something well 0.693
There’s someone who explains well when there’s anything I didn’t know 0.660
) There’s someone who cares about me all the time 0.643
?(rjr}l:r):)lr(l)l;ljéhs’ngos 0.934) There’s someone who helps me as much as possible without seeking any reward 0.633
There’s someone who encourages me when I face a tough problem 0.616
There’s someone who values my opinion and accepts it in general 0.607
There’s someone who gives me good advice so that I could understand my reality and
be well adjusted to school life 0.593
There’s someone who treats me respectfully 0.579
There’s someone who lets anyone else help me when he or she cannot afford to do that 0552
in person
There’s someone who makes me feel I am loved and well cared 0.758
There’s someone who makes me feel a sense of closeness toward himself or herself 0.748
when we are together
Self-esteem support There’s someone who is always ready to listen to me when I face a problem 0.742
(Chronbach’s a = 0.908) There’s someone who acknowledges me as precious and valuable 0.741
There’s someone who understand my problem and is concerned about it together 0.708
There’s someone on whom I can count 0.687
There’s someone who acknowledges me so that I could be proud 0.569
There’s someone who fills in for me when I am sick 0.860
. There’s someone who understands me when I am in a bad mood and tries to change
Informative support my mood 0.787
(Chronbach’s a = 0.861) . ) .
There’s someone who advise me to make a rational decision when I have to do that  0.615
There’s someone who gives me useful information about my problem 0.581

SR, AR]A] AR QRlEe] Wl Aol AAS t-test2}
ANOVA(¥1M3& mWEA] o= 79 Kruskall-wallis test)
E AN, AR Scheffe tests ©]-83kict A
& VRS ARSA AR 7he] AHRAE detry] Ss|
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7 9131 BRRAeN e Bl g BE WS

87124
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ATt AR & 394109l om, Aol 204 olsl7t
49.5%, 21-224] ©|a}7} 42.6% = VEFSTE FuE Furt
61.9%, 7153 25.9% O UEp o, AFFee S5
U5} AF7} 54.1%, A 2 7)EAP) 45.9%2 YER
st} 9] 52 HFe7t 87.1%5 AA o, Ay W

T BT 589%, 9= 32.7% olglon, naaby mkE
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71 BRIES @ e 72.3%, Eelo] AAE A¢
27.7%%Z YEFTI<Table 2>.
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Table 2, The general characteristics of the subjects

Characteristics N %
Age <20 195 49.5
21-22 168 42.6
23-29 31 7.9
Religion Christianity 102 259
Catholicism 24 6.1
Buddhism 24 6.1
No religion 244 61.9
Residential type Living with parents 213 54.1
Living apart from family and dormitory 181 45.9
Extracurricular activities Participate 51 12.9
Not participate 343 87.1
Satisfaction with major Satisfaction 129 32.7
Average 232 58.9
Dissatisfaction 33 8.4
Satisfaction with Satisfaction 124 31.5
curriculum Average 164 41.6
Dissatisfaction 106 26.9
Motivation of application = One’s own motivation 109 27.7
Advice from parents of acquaintances 285 723
Total 394 100.0

Table 3, Satisfaction with clinical practice by general characteristics

Satisfaction with clinical practice

Characteristics MeantSD t or F(pt)

Age =20 3.144+0.54 1.103(0.333)
21-22 3.06+0.55
23-29 3.16+0.64

Religion Christianity 3.15+0.56 1.594(0.190)
Catholicism 3.07+0.60
Buddhism 3.30+0.44
No religion 3.07£0.56

Residential type Living with parents 3.12+0.50 0.305(0.761)
Living apart from family and dormitory 3.10+0.61

Extracurricular activities Participate 3.244+0.53 1.762(0.079)
Not participate 3.09+0.56

Satisfaction with major Satisfaction 3.3540.56% 26.616(0.000™)
Average 3.03+0.49°
Dissatisfaction 2.7140.58¢

Satisfaction with curriculum Satisfaction 3.324+0.55% 17.371(0.000™)
Average 3.08+0.47°
Dissatisfaction 2.90+0.60°

Motivation of application ~ One’s own motivation 3.09+0.61 -0.419(0.676)
Advice from parents of acquaintances 3.12+0.53

tAnalyzed by the T-test for two groups and One-way ANOVA for three or more groups
abeThe same letter indicates no significant difference by Scheffe test

"p<0.001
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Table 4, Social support by general characteristics
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HARA](1=0.169), A+8]4 A 2](1=0.208)
AE HERIT<Table 5>.

A= QRS dotrr] 93
S A3} A=A A (p<0.01), A3 W

Emotional support

Self-esteem support

Informative support Social support

Mean+SD t or F(p) MeantSD tor F(p) MeantSD t or F(p) MeantSD t or F(p)

Age <20 3.68£0.57  0.117 3.80+0.57  0.659 3.52£0.68  0.153  3.67+0.54  0.305

21-22 3712057  (0.889) 385+0.59  (0.518) 3.54+0.64 (0.858) 3.70+0.55  (0.738)

23-29 3.67+0.65 3.72+0.69 3.48+0.74 3.62+0.64
Religion Christianity 3.67+0.54 7225 3.77+0.55% 10.162 3.51+0.59* 10.037  3.65+048°  9.420
(%) Catholicism  3.8740.51  (0.065) 404:1046> (0.017) 380+056° (0.018") 390+045%0 (0.024)

Buddhism 3.93+0.39 4.02+0.45° 3.74+0.46° 3.904+0.39°

No religion 3.66+0.60 3.79+0.62% 3.49+0.71% 3.65+0.59%
Residential  Living with 3724055 1231 3.82+0.57 0427 3.54£0.67 0367  3.70£0.53  0.730
type parents 0.219) (0.669) 0.714) (0.466)

Living apart 3.65+0.61 3.80+0.61 3.52+0.65 3.66+0.57

from family

and dormitory
Extracurricular Participate 3.76£0.52 0910 3.84+0.52 0352 3.68£0.61 1707  3.76£0.46 1.132
activities Not participate 3.68+0.58  (0.363)  381x0.60  (0.725) 3.51x0.67 (0.089) 367056  (0.258)
Satisfaction  Satisfaction 3.7940.59°  3.087 3.95:0.60° 5601 3.6240.68  2.896  3.79+0.56°  4.280
with major  Average 3.64+0.55° (0.047) 376+0.56%> (0.0047) 3514062 (0.056)  364+0500 (0.014)

Dissatisfaction ~ 3.64+0.66" 3.67+0.68° 3.3240.83 3.54+0.64°
Satisfaction  Satisfaction 3.83+0.54 5951 3.96+0.57°  7.127 3.7240.59 7.583  3.84+0.50°  8.384
with Average 3.6120.55> (0.0037) 37040.58> (0.0017) 342+063> (0.0017) 35840530 (0.000™)
curticulum  pyecatisaction  3.65£0.63° 3.82+0.58*P 3.47+0.76° 3.65+0.59°
Motivation of One’s own 3.68+0.57  -0.170 3.8240.61  0.177 3.55:£0.62 0404  3.69+0.55  0.167
application motivation (0.865) (0.860) (0.686) (0.867)

Advice from 3.69+0.58 3.81+0.58 3.52+0.68 3.67+0.55

parents of

acquamtances

tAnalyzed by the T-test for two groups and One-way ANOVA or Kruscal-Wallis(%) test for three or more groups
ab<The same letter indicates no significant difference by Scheffe test or Mann-Whitney test(%)

bt

p<0.05, "p<0.01, ""p<0.001

Table 5, Correlation analysis between the subfactors of social support and satisfaction level with clinical practice

Emotional support Self-esteem support Informative support

Social support

Self-esteem support p)  0.807(0.0007)
Informative support r(p)  0.736(0.000™)
Social support r(p)  0.935(0.000™)
Satisfaction with clinical practice  r(p) 0.167(0.0017)

0.618(0.000™)
0.889(0.000™) 0.882(0.000™)
0.227(0.000™) 0.169(0.0017) 0.208(0.000™)

“p<0.01, “'p<0.001
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Table 6, Analysis of factors affecting satisfaction level with clinical practice

B SE B t
(Constant) 1.608 0.199 8.080™"
Emotional support -0.090 0.088 -0.093 -1.027
Self-esteem support 0.202 0.074 0.214 27157
Informative support 0.042 0.057 0.050 0.737
Satisfaction with major 0.234 0.047 0.251 5.007
Satisfaction with curriculum 0.128 0.036 0.176 3.536
R?=0.179, adj. R?=0.168, F(p)=16.877(0.000™")
“p<0.01, "p<0.001
Table 7, Analysis of factors affecting social support

B SE B t

(Constant) 2.887 0.172 16.832™
Satisfaction with clinical practice 0.166 0.053 0.167 3.1327
Satisfaction with major 0.057 0.051 0.062 1.130
Satisfaction with curriculum 0.048 0.039 0.067 1.249

R%*=0.053, adj. R>=0.046, F(p)=7.285(0.000"")
“p<0.01, “p<0.001

E(p<0.001), WY =S5 (p<0.01)7F FAFOE {9
3l 9J8ks ma)= 2o Z UERIT<Table 6>,

6. At2lH X|X|o FetS Dlxl= Y

ALSA AA o] FEE vAE QRlE otry] ffE o
SN A A G ST 52575 AR
AAE FwoHE A oE YR THp<0.01)<Table 7>.

AR Ao ofe] AlE e Shod AL
A e Aoy

57 A419] =58 rlsie, ARle] B B S
& PPN Fod 8L B, Pae A
A} QTS A ) P B0 F)RAel
23 QAL viEro 7 RS A AR ARXTA
AL2l x].x]o 6‘]:/\]—}\] ]“: 31],%40]\:].16) 291} sHE
o] ¢ o] ow]gls e AE
21 ¢ S Qskck whet
JJr zmg'_:_o] ;qz}o}% A vl T 9l A} A A]A
vAE 2915S Fohjo] 943t shEe] A
sk AElH AAE B 5 Qe P vkiska
TE ANsnk

4o o A AR UEE

|
ol
=5
do H o>‘

e
=
4P g

= 9
>
Ll
O_L,

{0 J?i
E
I~FI
o 5

)
2 o
}Erﬂizo('
HHJTSOZ

rﬁl_

=]

e r
=
a2

3.1120.55%0]19 00, AE BETe] e A% IELE
ko] 3354, B 3.03%, 2V 27178 o= U
o g S Ayl 336xq o7 B Ay A §
AR AbE 5, G o= 3519 0% tha B o
Efgkom, g 5199 A9 311H0% 2 ATHy U

el 43 9 S04 A% SAE 09 B
A BT 5 9l S0l FA} e e m
aBE ST B8 5 9 wale] Aot AR

A,
2 RS e Ay TR U 3327, B
4, B 2907 o2 ey 5AFow

& 3.087 <l
& Aol & Ik 3} oPe] Avh= 3367 0% & AT
oF it AR vebdoh vad Ay S s
= PP STt i‘”oﬂ% Aol ik Q14 what
wARERo] & SAdSE o] 24 A4} vigo R g ¢
AT Aol A AR o] wiEelet
AR

ARBlA AA) ] Bt 3.68+0.558 07 ANHA 540

W2 AFS A A A= E1(p<0.05), A TEEE(p<0.05), 1
TPy T (p<0.001)°ll whek BAF O o5t 2ol S
HTh AFs]A A#] 2 shedellA G AAA ] Hte
3.69£0.577, ARERAAS] Hit 3.81+0.59%, FHAA
A9 B 3.53+0.66H .2 LERiTh UutE EAJol u}
E AAAAAE A MEE(p<0.05)9 ndy R
(p<0.01), AEAAE Fi(p<0.05), HF TH(p<0.01),
W BHEEE(p<0.01), FRAXAE Fi(p<0.05)9} 1L



g L (p<0.01)ell wEF FAACR {28t AjolE
wolrh A2 7hafsaye] ARl A4 it 41182
2 Yepted, YMA A7t 7 5 HAGE 42780
2 2 ARt s = Jelhgh F0] ARs)A
AA] H2 37593, PG edA B AF= AE=E A
27} 381802 71 wokou), AYet FVol Ao
AMA AL 7 =4 YElS 4 5 Qlolth ALsl A

AL Be5% AT UEE D woahy USns

LRt o, ol *P%“ﬂ A EAE st oM
A sEo] FAEER QG vEE w7a, &
Egiae tadhe WO] el AbR T ARSI A
A 9 s 291y} A ST Al A UEns
AAAAA (1=0.167)8} AEAAA(1=0.227), AHZAA]A]
(r=0.169), AF3]Z A1A](1=0.208) ¢} 2] AHAaAS Vel
E]— Hué)g] ;q u]-zl:gl_ }\1’\ Ql— ELt /\/\1—_?_]‘_?_].7_-”,‘:—’_ E]_
A3 FAXNCE ok AvE etk # 592 il
WAZY F&575F AR Aot =1, s STt
A YepdthaL Flvy A NS Ee SRR
Ay SR nESdes, JLJJrJJrX*UL%EOH fla=ls

Z57h FolAl= A
o ]/\15 A u]_}_l:7}_ =20 ghael

2

11

>,
ofy
g,

=
1o
2

P

S
v

L=y =P D )
i
N

i

L
X

4o

<

o

of

C(

m

0:)

_>,i

T
T,
ol
o
{1
ox, &

I
1?Jr$1*§*}9l ‘—’%%ﬂr A

=
1
9wyl el ASH o

i)
o2
%
mo
1o,
N Ay
;
g
u
L‘i
(d
L b
(2
oy
T,
i o pot i oy 1= S A

s P N
I
N

ofy
ol
o

X]X]ﬂ— ﬁkﬁ“/]' )\E u’ 7“0] ﬂxﬂo
Q1O F A /\Eaﬂ /}}3‘% o st =g e 2g5R). )
019] Fdo] ZoANH = Az} SRS A shafo] o3t

MEE £25E QPG B FHA HES

M2 AEEAAL Fobelet ALRE: ¥ A 3
F o Al Ao A9 FeEo] A YT g
2 S9U1] B AT AE A4 A9 4 PO A
s A7l AL QlerR B Apdle A9l
SPBS UE & & YES S AYeke o) 29
Ao Az

= ARE A4S £ 5 YES A

2 T2 T MR % = [<}Ne]
1% Qe 2RI R 84 Fo A ot 4147
I A7t dog Aow Helrk

74
=

rHu

_E_ Oi‘_ % ;2]‘14/%1_‘,], 61—/%] ] ] LL]._‘: Né u].&t:g]_
/K]—ﬂl‘} AA] AHLE dol 1A}, 2013 32 8UHE
4 8U7HA A $1AF} TS W FZEst] AEE 74

O - B3/ LS XYMt SHSo| ME TEZQ ASIH x| T 91 © 941

QAT A AHgste] o

1. A4 Af ISR HS 3.11+0.5580]%10H, Ak
2 EAo] w2 A% BEEoM dE UEEE S
o] 3357, B%E 3.034, 295 2.714 207 Yt
Wk 31(p<0. 001) Wby R T 3327, BE
3.087%, B9 2908 402 YERITHp<0.001).

2. AA AF3A AA 9] Hat 3.68+0.557 0]l 0.,
T R I B el ) 6 s s o B R R B IS s o
3.69+0.577, AREZFAIAE] - 3.81+0.597
HARA Q] HE 3.53+0.6670 0% LERTE Uut
2 5400w AAAAAE A TR (p<0.05) 9}
WY T (p<0.01), AEAIAE F1(p<0.05),
A T (p<0.01), Y TEEE(p<0.01), Y1
AXA = F(p<0.05)8F wHTY TSR (p<0.01)

of et AR CE fFogt Afo]E KT

3. AR AA E skl el A WS A
A AE R YA AR (=0.167) 9 ARETAAA]
(=0.227), JHAAA|(=0.169), AF2]A] #]2](=0.208)
o} ko] Al YR

4. A =T RS n|x|= QoS <ol g_ﬂ].’ A}

AA(p<0.01), A& W=E(RE)(p<0.001), w3}

(W) (p<0.01)7F EAIAC® froldt o
b vAE Zlo® Ut

5. AR A AAol] FEEE vX= 89S Yokt Ay, A

F USLE7F 5555 ABA AAE Foe AL

2 UERGTtHp<0.01).

b

o'l,‘irl-}lm
nIOO_N‘.niml

ole Aas Fal A WS} ARA AA =

ol Qe e & 5 Aglon, A% VHES Fo]7] 9
!

AL
M A=A A, AE IEE, aP YRS EE TR

g § s LO Ul O w112 ©
Aoketi, ol Ml 7 @le] A Jeor A w
FHE7h Fold ABA AAE okl Ao oA

References

1. Butters JM, Vaught RL. The effect of an extramural
education program on the perceived clinical competence
of dental hygiene students. J Dent Educ 1999; 63(5):
415-20.

2. Jeong MK, Lee JY. Relationship of satisfaction with
major and clinical practice among some dental hygiene
students. J Korean Soc Dent Hyg 2012; 12(6): 1241-9.

3. Lee JE. The perdictors of dental hygienist image among
student of department of dental hygiene[Master’s thesis].
Seoul: Univ. of Hanyang, 2006.

4. Kim YS, Kim YS. A study about the satisfaction of



942 e J Korean Soc Dent Hyg 2014; 14(6): 935-42

10.

11.

12.

13.

dental hygiene students with clinical training places. J
Korean Acad Oral Health 2010; 34(4): 543-52.

. Kim MW. A study on the factors for stress in clinical

practice among physical therapist students. The research
bulletin of physical therapy department, Masan University
2003; 6: 177-96.

. Youn HJ, Jung JO, Lee KH. Dental hygienist image

among dental hygiene students according to clinical
practice experience. J Korean Soc Dent Hyg 2012; 12(4):
781-92.

. Oh HS. Study on the teaching efficiency and satisfaction

levels of clinical practice instructors during clinical
practice training for some dental hygienists and students.
J Korean Soc Dent Hyg 2013; 13(5): 777-86.

. Lee YY. A study on cause of stress experienced by part

students of dental hygiene department during clinical
traning. J Korean Acad Dent Health 1996; 40(6): 81-93.

. Lee SY. The relationship of social support, self esteem

and career decision-making level of the undergraduate
[Master’s thesis]. Seoul: Univ. of Seoul Women’s, 2004.
Kim SR. The relationship among parental attachment,
perceived social support and students adjustment to
college life[Master’s thesis]. Seoul: Univ. of Sookmyung
Women’s, 2004.

Lyu JS. The structural relationships among social
support, family resilience, self-determination, commitment
to career choice and career preparation behavior of
undergraduate students[Doctoral dissertation]. Cheongju:
Univ. of Chungbuk National, 2012.

Lee OH. The influence of life stress, ego-resilience and
social support on psychological well-being among
college students. J Korea Youth Res Assoc 2012; 19(1):
27-57.

Kim HIJ. Stresses and
demonstration in college students of dental hygiene

its related due to clinical

[Master’s thesis]. Daegu: Univ. of Kyungpook National,
2008.

14.

15.

16.

17.

18.

19.

20.

21

22.

Park JW. A study to development a scale of social
support[Doctoral dissertation]. Seoul: Univ. of Yonsei,
198s.

Je MH. Social support, self-esteem of major effect on
empowerment of students in nursing[Master’s thesis].
Suwon: Univ. of Ajou, 2012.

Park MY. A study on the satisfaction and stress factor
of clinical practice for students in the department of
dental hygiene. J Dent Hyg Sci 2006; 6(4): 243-9.
Jung GO, Choi GY, Bae JY. Effect of satisfaction in
major and career search efficacy on career search
behavior in dental hygiene students. J Korean Soc Dent
Hyg 2013; 13(1): 61-8.

Jung SH, Kim EH, Kim HS. A study on educational
environments for students from department of dental
hygiene and their satisfaction level with the major in
different regions. J Korean Soc Dent Hyg 2011; 11(1):
69-78.

Choi JH, Ko EK, Lee SL. A study on the relationship
between perceived family support and satisfaction of
clinical practive by dental hygiene students. J Korean
Soc Dent Hyg 2013; 13(2): 315-22.

Chang BJ, Song KH. A study on the degree of
satisfaciton of the clinical practice for dental hygiene
students. J Dent Hyg Sci 2005; 11(1): 81-90.

Park IS, Lee SH. A study on the satisfaction of clinical
training according to dental hygienist duties. J Dent Hyg
Sci 2007; 7(4): 295-302.

Jeong MY. The effect of coping style and social support
in the stress situation[Master’s thesis]. Seoul: Univ. of
Hanyang, 1994.





