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ABSTRACT

Objectives: The purpose of the study is to investigate the relationship between the personality types and satisfaction of education
satisfaction in dental hygiene students.

Methods: A self-reported questionnaire was filled out by 898 students in Busan, Gyeongnam, and Ulsan from March 2 to 25, 2014.
Data were analyzed through t-test, correlation analysis, and multiple regression analysis. The instruments used personality types and
satisfaction of education. The personality types was adapted from Korean Eyesenck Personality Questionnaire that was modified by
Lee on the basis of Eysenck Personality Questionnaire(Eysenck & Eysenck, 1971). The questionnaire consisted of 44 questions
including extroversion factors(18 questions) and neurotic tendency(26 questions). The questionnaire was score by Likert 5 scale.
Cronbach alpha was 0.835 in the study. The neurotic tendency consisted of 26 questions and the higher score showed the higher
neurotic tendency. Cronbach alpha was 0.927 in the study. The instrument for satisfaction of education was adapted from Kim and
Go and partly modified. The instrument was categorized into dental hygiene department satisfaction(6 questions), major
satisfaction(6 questions), facilities satisfaction(4 questions), lecture satisfaction(7 questions), and faculty satisfaction(4 questions).
The instrument was scored by Likert 5 scale. Cronbach alpha of education satisfaction was 0.928 in the study.

Results: Extroverted students showed 3.70 point which was the highest score in the department satisfaction(p<0.001). Less neurotic
students showed 3.68 point which was the highest score in the department satisfaction(p<0.001). There was a strong positive
correlation between the major satisfaction and department satisfaction(p<0.01). The personality types that affected the education
satisfaction were related to the extroverted students and less neurotic students(p<0.01).

Conclusions: The personality types had much influences on the satisfaction of the major and academic accomplishment.

Key Words: dental hygiene students, education satisfaction, personality types
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Table 1, General characteristics of the study population (N=898)
Category N %
Gender Male 22 24
Female 876 97.6
Grades Ist grade 93 10.4
2nd grade 333 37.1
3rd grade 443 493
4th grade 29 32
High school Academic school 817 91.0
Business school 73 8.1
Other 8 0.9
Residential area In the location of college 551 61.4
Other than the location of college 347 38.6
. . By choice 210 234
Reason for choosing the major .
The advice around 180 20.0
To find a job 407 453
Other 101 11.3
Score Higher than 4.0 89 11.1
3.5~39 304 37.8
3.0~34 288 35.8
Lower than 2.9 123 153
Extraversion factors Introverted 400 44.5
Extrovert 498 55.5
Neurotic tendency Low neurotic group 435 48.4
High neurotic group 463 51.6
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Table 2, The relationship between personality type and satisfaction levels with education

Satisfied with the

Satisfied with

Satisfied with Satisfied with Satisfied with

Variable department major facilities lectures faculty
Mean SD p Mean SD p Mean SD p Mean SD p Mean SD p
fa’;ttr(ivsersm Introverted  3.44 533 0.000™ 3.10 .583 0.000™° 3.41 .800 0.000™ 3.50 .501 0.001"" 2.84 .671 0.000"
Extrovert 3.0 .553 335 .637 359 783 363 574 319 .786
Neurotic  Low meurotic 5 o7 541 000™ 336 620 0,000 3.64 826 0.000™ 368 557 0001 3.09 779 0.039°
tendency group
High neurotic 5 4o 5 3.13 610 339 746 346 515 298 733
group
p<0.05, “'p<0.001, p-value was by independent t-test

Table 3, Correlation of the satisfaction levels with education

Variable Satisfied with the

Satisfied with

Satisfied with Satisfied with Satisfied with

department major facilities lectures faculty
Satisfied with the department -
Satisfied with major 643" -
Satisfied with facilities 384" 367" -
Satisfied with lectures .500™ 493™ 5927 -
Satisfied with faculty 319" 387" 3127 443" -

“p<0.01, by pearson’s correlation
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Table 4, Multiple regression analysis of personality types that influence education satisfaction

seilsied Wil 06 o e i major

Satisfied with

RERIEE W o n sl i (et

department facilities lectures
Variable OR OR OR OR OR
95% p VIF  (95% p VIF 95% p VIF (9% p VIF (95% p VIF
CI) CD) CD) CD) CI)
Extraversion  0.019 0.016 0.011 0.009 0.027
(Introverted: ~ (0.002, 0.000 1.015 (0.003, 0.000 0.015 (0.004, 0.002 1.015 (0.002, 0.000 1.015 (0.003, 0.000 1.015
reference) 0.254) 0.194) 0.104) 0.116) 0.264)
Neurotic
tendency -0.005 -0.009 -0.009 -0.008 -0.004
(Low neurotic (0.001, 0.000 1.015 (0.001, 0.000 1.015 (0.002, 0.000 1.015 (0.001, 0.000 1.015 (0.002, 0.008 1.015
group: -0.149) -0.212) -0.166) -0.229) -0.086)
reference)

F=47.696(p<0.001) F=45.585(p<0.001)
adjusted R>=0.094  adjusted R*=0.090

F=19.941(p<0.001)
adjusted R?=0.041

F=34.863(p<0.001) F=40.284(p<0.001)
adjusted R>=0.070 adjusted R?>=0.081
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