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ABSTRACT

Objectives: The purpose of the study is to investigate the relationship between emotional labor, burnout and turnover intention in the
dental hygienists.

Methods: A self-reported questionnaire was completed by 326 dental hygienists in Seoul and Gyeonggido from September to October,
2013. The collected data were analyzed by SPSS/WIN 15.0 program. The questionnaire consisted of nine questions of the general
characteristics of the subjects, ten questions of turnover intention, and fourteen questions of burnout. Each question was measured by
Likert 5 point scale.

Results: There was a significant difference in workplace and monthly income which had an impact on emotional expression(p<0.05).
There was a significant difference in current workplace and monthly income which had an impact on emotional dissonance(p<0.05).
Burnout had a significant difference(p<0.05) in age, religion, and turnover intention current workplace, employment condition, and
the number of turnover. There was a positive correlation between burnout and turnover intention. It was shown that Emotional labor
had a positive correlation with burnout and turnover intention and the explanation power was 18.1%.

Conclusions: The dental hygienists are one of the most vulnerable emotional labor workers and are apt to feel exhaustion from the job
and turnover intention. It is necessary to prepare for the burnout and turnover intention in the dental hygienists.
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Table 1, General characteristics of subjects
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Characterization N %
Gender(n=326) Male 0 0
Female 326 100
Age(n=326) 20s 252 77.3
30s 68 20.9
40s 6 1.8
Job career(n=324) <4 years 198 61.1
5-9 years 70 21.6
10-14 years 50 15.4
15-19 years 4 1.2
=20 years 2 0.6
Religion(n=324) Christian 102 315
Buddhist 22 6.8
Catholic 50 15.4
Atheist 146 45.1
others 4 1.2
Educational level(n=320) College graduation 192 60.0
University Graduation 108 33.8
Graduate school Graduation 18 5.6
others 2 0.6
Place of work(n=322) University Hospital and general hospital 64 19.9
National and public hospital 10 3.1
Dental Hospital 60 18.6
Dental Clinic 184 57.1
others 4 1.2
Employment form(n=322) Full-time 276 85.7
Irregular 44 13.7
others 2 0.6
Monthly income(n=312) <1.5 million won 36 11.5
1.5-2.0 million won 124 39.7
2.0-2.5 million won 118 37.8
2.5-3.0 million won 22 7.1
=3.0 million won 12 3.8
Job change Yes 152 51.7
No 142 48.3
Number of job change (n=152) 1 time 84 553
2 times 34 224
3 times 14 9.2
4 times 16 10.5
6 times 4 2.6
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Table 2, Sub—emotional labor in accordance with the general characteristics
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Emotionnal expression

Emotional dissonance

Characterization

Mean+SD t/F(p-value”) Mean+SD t/F(p-value’)
Age 20s 11.52+1.48 1.50(0.224) 9.18+2.38 1.02(0.362)
30s 11.85+1.56 9.56+2.67
40s 12.00+2.36 8.33+3.14
Job career <4 years 11.80+0.41 2.33(0.056) 9.10+1.97 0.96(0.430)
5-9 years 11.21+1.34 8.38+1.98
10-14 years 13.00+1.30 9.75+2.43
15-19 years 11.68+1.14 9.26+2.86
=20 years 11.56+1.64 9.33+2.48
Religion Christian 11.41+1.56 1.32(0.262) 8.98+2.18 1.54(0.189)
Buddhist 11.45+1.26 9.09+3.19
Catholic 12.00+1.45 9.86+2.93
Atheist 11.61+1.52 9.27+2.32
others 11.50+1.73 11.00+1.15
Educational level College graduation 11.52+1.38 1.24(0.297) 9.32+2.35 1.37(0.253)
University Graduation 11.75+1.63 9.01+2.61
Graduate school Graduation 12.11+1.96 9.71+3.07
others 12.00+0.000 12.00+0.00
Place of work University Hospital and general 1, 341 30 6 95(0.000) 9.8742.46" 3.73(0.006)
hospital
National and public hospital 11.00+1.15" 8.20+2.04"
Dental Hospital 10.90+1.69° 9.66+2.33"
Dental Clinic 11.63+1.41° 8.91+2.46"
others 13.5+1.73¢ 11.50+0.57°
Employment form  Full-time 11.53+£1.49 1.23(0.294) 9.08+2.46% 2.98(0.050)
Trregular 11.90+1.72 10.04+2.35°
others 12.00+0.00 10.00+0.00
Monthly income =< 1.5 million won 11.77+1.74* 4.50(0.001) 9.27+1.78% 5.83(0.000)
1.5-2.0 million won 11.40+1.36" 8.75+2.28°
2.0-2.5 million won 11.44+1.50° 9.94+2.49°
2.5-3.0 million won 11.81+1.36" 9.11+1.13°
>3.0 million won 13.16+1.40° 11.16£3.37°
Job change Yes 11.70£1.67 1.628(0.105) 9.554+2.59 2.372°(0.018)
No 11.49+1.39 8.89+2.15
Number of job 1 time 11.63+1.65 0.32(0.861) 9.7342.73 0.46(0.759)
change 2 times 12.00+1.34 9.75+1.98
3 times 11.85+2.24 9.28+1.63
4 times 11.85+1.87 8.85+2.74
6 times 12.00+0.00 10.00+0.00

"by independent t-test or one-way ANOVA
*bepost hoc test was conducted from turkey HSD
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Table 3, Burnout and turnover intention according to the general characteristics

Burnout Turnover intention

Characterization (MeanSD) F(p-value®) (MeanSD) F(p-value”)
Age 20s 38.41+6.84° 5.32(0.005) 30.9445.14 1.27(0.282)
30s 37.87+6.16 30.00+5.70
40s 27.50£1.73° 28.00+6.92
Job career <4 years 38.20+5.50 1.03(0.392) 29.11£3.70 1.59(0.176)
5-9 years 39.50+4.38 29.3745.71
10-14 years 36.50+9.39 31.3347.17
15-19 years 39.78+6.26 32.16+4.75
=20 years 37.77£7.03 30.76+5.34
Religion Christian 38.00+7.23" 2.68(0.032) 30.26+4.63 1.07(0.370)
Buddhist 32.85+3.10° 29.77+4.59
Catholic 37.76+8.43" 31.34+6.56
Atheist 38.916.01° 31.1445.31
others 38.00+1.15 27.50+0.57
Educational level College graduation 38.82+6.41 0.37(0.777) 30.89+5.21 0.77(0.515)
University Graduation 38.58£7.65 30.45+5.34
Graduate school Graduation 38.00+6.92 32.00+6.44
others 41.00+0.00 27.00+0.00
Place of work University Hospital and general 38.76+7.09 0.81(0.520) 31.14+6.57 4.09(0.003)
hospital
National and public hospital 35.00+4.37 25.60+2.54°
Dental Hospital 38.28+7.21 30.13+4.74°
Dental Clinic 37.96+6.53 30.89+4.84*
others 40.50+12.12 39.00+0.00°
Employment form Full-time 38.34+6.86 0.95(0.330) 31.0245.29° 6.38(0.012)
Irregular 37.23+6.12 28.80+5.03*
others 38.18+6.76 29.00+£2.11%
Monthly income < 1.5 million won 38.00+5.60 1.50(0.201) 29.88+3.99 0.93(0.446)
1.5-2.0 million won 37.46+6.67 31.08+4.70
2.0-2.5 million won 39.28+7.16 30.84+5.80
2.5-3.0 million won 36.80+4.76 30.18+5.48
=>3.0 million won 40.40+9.62 33.204+8.33
Job change Yes 38.65+6.69 0.910(0.364) 30.77+5.28 0.719(.0473)
No 37.89+6.84 30.31+4.99
Number of job 1 time 37.69+6.45 1.62(0.187) 30.50+4.85% 2.58(0.040)
change 2 time 40.56+7.33 30.94+6.07°
3 time 39.85+4.48 33.16+2.51%
4 time 38.50+5.68 30.40+5.71*
6 time 38.70+6.49 21.000.00°
by independent t-test or one-way ANOVA
#benost hoc test was conducted from turkey HSD
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Table 4, Correlations of emotional labor, burnout and turnover intention

Emotion labor

Emotionnal Emotional Turnover
. . Burnout . .
expression dissonance Intention
Emotion labor  Emotional expression 1
Emotional dissonance 0.052 1
Burnout -0.065 0.387%*** 1
Turnover intention 0.109 0.259%** 0.393%** 1
“"p<0.001 by pearson’s correlation analysis
Table 5, Factors affecting turnover intention
B S.E §] t p-Value*
Emotional expression 0.400 0.213 0.116 1.879 0.061
Emotional dissonance 0.224 0.139 0.100 1.607 0.109
Burnout 0.270 0.050 0.344 5.455 <0.001
R? =0.181 Adjusted R2= 0.168 F= 14.107

by multiple logistic regression
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