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ABSTRACT

Objectives: The purpose of the study was to investigate the choice motivation of dental clinics by patients.

Methods: A self-reported questionnaire was completed by 577 patients visiting the dental clinics from October 6 to 25, 2014 in G city
after explaining the purpose of the study and receiving the informed consent. The questionnaire consisted of sociodemographic
characteristics and choice motivation of dental clinics using Likert 5 point scale.

Results: 1. The traffic convenience was the highest in those who were the 30s (3.37) and unmarried person (3.30). Those having moderate
oral health condition showed 3.23. The regular checkup group had 3.33. The physical environment was the highest in the 20s (3.37)
and the unmarried persons (3.33). Those having master’s degree showed 3.86. The reputation of the dental clinic image was the highest
in those having master’s degree (3.63). Those having moderate oral health condition had 3.28. The main reason for dental clinic visit
was tooth extraction (3.79, p<0.05). 2. The top priority choice for the dental clinic was the access to the dental clinic and the next reason
was reputation for the dentist. The other choice factors included trust for the dentist, recommendation, and night treatment.
Conclusions: The important choice for the dental clinic included the access to the dental clinic and reputation for the dentist.

Key Words: dental hospital and dental clinics, patients, the motivation of choice a dental clinic.
AL e 7], A2y - 9L, 3%

ME Hof| digh Ho] EAfeAIE PR A Holl et A=
off tie SArazgel 2kl oA - St Aljto] &

A<t 4;4 e %‘1194 Hrgs AgAFL otk o)A SAtol|A Aelulx] 25l 2o g |wke Aot
AFES A A 5 IS o Bl =i 312 WS 4= ol gl E]Mn:‘r ghxjo] Alelof AL 7t
e A7 1 ffste] z|apel=of digt 7|7t AXHEA o= 3 HIHoR Aot AHS AL 2 9k AAR
oA anAe] EaelE W] ARtk AW 2 A7 A 20124 @A A3} H P> dLﬂ_Oﬂ Hlgf oot ghefdo]]

Hlate] =t} 2009Wo] HIEMH 201290 HARL 32.8%
> 2015 FF R AL au] 7] <] €(3014003) & Wro} 423 5] 2 7. AltARelE e] A2 Al mAge] A
nE. el aglo] 1 5 Qi 20154 Al Askel el
Copyright(©)2015 by Journal of Korean Society of Dental Hygiene = N
This is an open-access article distributed under the terms of the Creative H St A]— 725]1101"“’ X]ﬂ—‘?‘]}\g}\]— f‘fj]—Z:!Z]«: 4798]1‘ ©
Commons Attribution Non-Commercial License (http://creativecommons.org/ 22 o]a{a]— o] E‘:]_J HH ° o]tl:]o] 9= 3 uHE] .ﬁ.x] 3] 3—1\
licenses/by-nc/3.0/), which permits unrestricted non-commercial use,
distribution, and reproduction in medium, provided the original work is O]ﬂ 7H(§‘é‘ ]’L' Z]_L]—./]E7 ]-‘*]‘ -4 ., )\ -4 ]'017 ]’ 9\)1“%

properly cited.



760 ° J Korean Soc Dent Hyg 2015; 15(5): 759-66

W A% SoluH B Aolck XS HAE Xt
27190 el 27 QR WA Hn, WA e e
Hode 24 2 4 ek

chsiEls ATe] ASslel X|mtolay|gelE
49 vRIES weE Bl et oAl AIEA e, 1
So] 872 sferstuA welsha gk Ak ARl
A gel At Ry Aol Alololm, HmY Aol
A9 B ARE Aol A4S wong Anolnr|
o) tfESdold Fa 8 4 TP, Hzo|R7| oA
A fxskE Ao] SAITh AR B olgd B
B a50| L7 REAEE W AYEelA 74
SR Aao] Slth e ATBATE FAA] ARG Wi
A9 5ol 1 ol XTSI W AU o]
olgeka Pk del3 RAHQl ATL el Hslr] 1
ol g Tl 11 7141zt whEoletaL Btk ozt W B
Az Fo| A|polR7|e MElo) g folo] B A9t A
ghelo} Sgsha uhe RS A4 AliEe) a7Est
BIE Zoleta & 4 QUeP. weh] chybe] Xatelz]
TE ol LTS WokBol AL ATek] e A
W ARES At ol

ool BAEE olsrlahe MElshs gl omg
ekl A2k §1gel utebd Aapelgr|ze] e
o wRed| 11 FOE JH A% A0 S, e
742, QI AR, Aelo] Hely ol Fashh. 2
ABE RS Aol JRE S5 497} 37.2%
xjele] 7ol lEll Rmolgo] 1 Fagt Amlolet
SFAA Aol S0l Aula} AEske Aue| Felok
Jale slofsto] Shgalor stk TSIt

Aaolzlae] Frre Xaolate] nle ohjet Xz}
SIBAL] Mol ool i) ALk Qg wlAIc) wheba]
oA AL YR WA olgA s 1
20l S T 4 S Ao, YEES ol Het
o] Fololn], A 4 9 AAX BAe] Yol AT
sl Hofok 3 WAzt QIck. Wb Aol WUSH: FHE
of Xztele7 | AeE s 5 5718 ATste] nEa
g 9 omAuls MG 7 712ARS ATHIA 2

ATE ARYSHAl =i

[rt
o
=

of

il

= Rl orlr 2
BT e

iy

A~

T
S
-

1. SARCHAL

N

e

o

2 Aol ARSE AFEA = 007 ARERE =S A
BT w1917} A 2kojd 2| QPAYAE 4019 242
4 mek 3 & ALgSIr

AR B A, AR, Agol, she, A4,
A7, WHol Sola, A2k - o Aelsrle=
He, Eejehd, Aaoln|x], oJwxle] Qo Aulx, 7]Ea
& sor st AT YAE 53 Hreon “H
& 2] gheprh 14, <8R vl 27, “Egolt 7t
34, “agoprt 44, o 2goPv sECR Havt &
=75 A1y - ol AgE77t =2 Aotk Ay - ¢
o HEE7] § wFHOE 3eder A jlow
cronbach’s a+ 0.814%1t}. S2|3H4S 1, A, H24
g, lelejo], ti7] o] Hekg Soll W3t Ee= Al 5
F&}o]m cronbach’s a= 0.8749it}. cronbach’s o= X|1}
ojm|Al= Gl A7}, AJapojAte] g, FLAES Bk
o7 FAEQ O™ cronbach’s a= 0.75291, X|Io]= 3
O] 9ok Aapejate] wol, A, o, sk, 2|99 ofn
=8 B E38oF cronbach’s a= 0.902%t}h X|ThAu] A
= Aalelate] e Al Aeje} 214, Amse, Hele] 7l
A, o] gAZte] HE&E FAE% .21 cronbach’s a= 0.835
A} AT Re st TR, 27, ARHe] ARy
o ojeksl, A|TpoJat AlF] FoE FAJE$leH cronbach’s
a+= 0.835%ct

i

of

3. SAIXz|

2 ole] A SPSS 18.0< o 4ste] 241 Aelsig)
o QALY R9le Wl WiEg S Al RED
UERHRLAL,  QIARRE B4 Aol Adds7l=
t-test@} FAREA(ANOVA)S AA| 3F 5 A7 (Scheff's
analysis)2 AA|3}ITH

ez}

1, HTCHARISO] Q1T ARIR S

AFAEIA E4S <Table 153} 2k HEE PAE
28.8%, A= 71.2%%Atk AF2 2007} 40.0%, 30t
23.4%, 40t= 14.7%, 50tH= 12.8%, 60t+= 7.1%, 70t}
= 1.9%%Th

AESHA] o= 7A97E 50.8% 2 AETE 991 49.2%H



o} E9ktk 3t $20|817} 6.6%, 10| 29.3%, A2
Z0] 34.3%, HistuEo] 28.1%, tigFdEd0] 1.7%Ack
Qe R0 364%2 71 Wk, SIS 15.9%, A
HAZo] 21%, AAYL 7.3%, FHE 14.4%, TR
5.0%QTE. FAARE FA Qb7 173%, “HEoITh 7}
82.7%3ck Yol FX5H0] 234% 2% 7 &
1, AFAIAABE 185%, HAABE 19.1%, €=
4.5%, H71H = 20.3%, 7|E7} 6.8% Atk

2, QRN E9E wSHe|, S22, x|t ojo|x|e]

21

AFAE A B wgHe] s, At olu|x|¢]
HxL <Table 2>¢} Zch

WEFHO = AR 30ti7E 3.37= 7P w0AL L the
L2 2002 3.28, 40 3.14, 50t 3.05, 60T= 2.59,
70th= 2.392 7Hg WeltKp<0.001). 2E5HA] b= ol
A 33002 2B TN B} EATKp<0.01). FEAZ

£
N

‘REolrPeta SRk oA 323, ‘A Pt
B 1£9] 2.96 1T} =K (p<0.05). WHo|-g7t A7)
7dgollA 3.33, ‘FHA R QD H97} 3.32, TIEF
3.28, ‘WA’ 0l AL} 325+, wkxPol AL 3.19,
|2 2.942 7P} R8ItHp<0.05). L2u 2| 2kej
7] & WeHelE A, sk, Al neka= 9m
Zpol7b gloiek. Eejehy das ARollAl 20Thol|A]
3372 71 =9k, 30tfjo)lA] 3.36, 40Tl 4] 3.23, 50t
A 3.15, 60tjol| 4] 2.72, 700l A 2.672 ¢IFo] oA
& ol th(p<0.001). AEs}A] 2 Hofx] 33302
23t 4 318K ETHp<0.05). 3 tishEY
oA 3.862 7MY &L, st E¢dolA 3.34, AEish
ZYollAl 3.28, 15shL EYellAl 3.20, Ftal EYolA
2.878 7P Wopon, so] gold4E B E Eof
Ak Aaoln|z2] Ao sk EYellA 3.63, st &
HollAl 3.40, HEchsh EYellAl 3.23, 5t oAl
3.13, S EYolstolA] 3.188 7Pg Wokom, dhgo]

I ox
*

7
‘i‘é

ol
P
- o

b
N

o]

¥
o )
off

Table 1, General characteristics of subjects (N=577)
Variables Division N %
Sex Male 166 28.8

Female 411 71.2

20~29 231 40.0

Age 30~39 135 234
40~49 85 14.7

50~59 74 12.8

60~69 41 7.1

70< 11 1.9

Marital status Single 293 50.8
Married 284 49.2

) Middle school 38 6.6
Education level High school 169 293
College 198 343

University 162 28.1

Graduate school 10 1.7

) Professional career 210 36.4
Occupation Student 92 15.9
Service career 121 21.0

Self employment 42 7.3

Housewife 83 14.4

Unemployment 29 5.0

.. Not good 100 17.3

Oral health condition So so 477 %27
Cavity filling 135 23.4

Reason for visit Periodontal treatment 107 18.5
Prosthesis treatment 110 19.1

Tooth extraction 26 4.5

Orthodontic treatment 43 7.5

Regular checkup 117 20.3

Others 39 6.8
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Table 2, Traffic, physical environment, and dental images according to social characteristics of the population

Physical clinical

Variables Division Traffic p-value” . p-value” . p-value"
environment image
Sex Male 3.29+0.91 3.26+0.78 0.936 3.20+0.89 0.342
Female 3.144+0.98 3.25+0.77 3.27+0.75
Age 20~29 3.28+0.96" <0.001 3.37+0.75° <0.001 3.28+0.85 0.550
30~39 3.37+0.80° 3.36+0.76" 3.29+0.79
40~49 3.14+0.10® 3.23+0.81% 3.27+0.75
50~59 3.05£1.06™ 3.15£0.61% 3.23+0.73
60~69 2.5940.96™ 2.72+0.83" 3.02+0.78
70< 2.39+0.90° 2.67+0.68° 3.18+0.58
Marital Not married 3.30+0.91 3.33+0.74 0.026 3.26+0.83 0.887
status Married 3.06+1.00 3.184+0.80 3.25+0.77
Education Middle school 2.88+1.05 2.87+0.80" 0.001 3.18+0.90 0.019
level High school 3.12+1.03 3.20+0.78° 3.13+0.84
College 3.23+£0.92 3.28+0.81° 3.23+0.79
University 3.234+0.92 3.34+0.68%® 3.40+0.72
Graduate school 3.63+0.84 3.86£0.59° 3.63+0.46
Occupation Professional career 3.24+0.99 3.35+0.80 0.126 3.33+0.79 0.414
Student 3.21£0.95 3.30+0.78 3.15+0.92
Sevice career 3.00+0.98 3.14+0.76 3.20+0.77
Self employment 3.26+0.81 3.16+0.84 3.16+0.73
Housewife 3.27+0.95 3.16£0.67 3.30+0.77
Unemployed 3.08+0.97 3.30+0.69 3.20+0.74
Oral health Not good 2.96+1.15 3.06+0.78 0.005 3.10+0.76 0.035
So so 3.23+0.92 3.30+0.76 3.28+0.80
Visiting Cavity filling 3.324+0.90 3.28+0.78 0.003 3.21+0.80 0.185
reason Periodontal 3.02+1.03 3.234+0.72 3.29+0.78
treatment
Prosthesis 2.94+1.04 3.00+0.86 3.12+0.82
treatment
Extraction 3.1940.85 3.35+0.87 3.38+0.68
Orthodontic 3.25+0.95 3.43+0.79 3.47+0.71
treatment
Examination 3.33+0.94 3.41+£0.71 3.32+0.84
Others 3.2840.76 3.274+0.52 3.14+0.75

“Analysed by t-test or one-way ANOVA

#“The same characters are not significant by scheffe multiple comparison at a =0.05



Table 3, The appearance of staff, treatment service, basic element according to social characteristics of the population

. .. Staff o Treatment o Basic x
Variables Division p-value . p-value p-value
appearance service element
Sex Male 2.72+0.83 0.043 3.52+0.72 0.143 3.19+0.64 0.544
Female 2.57+0.77 3.61+0.71 3.2240.69
Age 20~29 2.56+0.83 0.065 3.63+0.76 0.173 3.18+0.65 0.273
30~39 2.78+0.83 3.63+0.68 3.26+0.63
40~49 2.64+0.78 3.63+0.73 3.31£0.79
50~59 2.44+0.64 3.42+0.64 3.08+0.71
60~69 2.61£0.70 3.42+0.66 3.24+0.62
70< 2.67+0.47 3.58+0.66 3.36+0.61
Marital status  Single 2.60+0.81 0.625 3.60+0.73 0.645 3.17+0.64 0.162
Married 2.63+0.77 3.57+0.70 3.25+0.71
Education Middle school 2.49+0.55 0.202 3.354+0.72 0.041 3.16+£0.66 0.058
level High school 2.5240.77 3.51£0.73 3.17+0.67
College 2.63+0.86 3.61+0.77 3.16+£0.74
University 2.70+0.76 3.67+0.62 3.30+0.59
Graduate school 2.80+0.87 3.86+0.59 3.65+0.44
Occupation Professional career 2.60+0.83 0.680 3.66+0.74 0.228 3.20+0.69 0.452
Student 2.54+0.85 3.62+0.74 3.25+0.65
Service career 2.7240.65 3.53+0.62 3.24+0.61
Self employment 2.58+0.82 3.40+0.79 3.01£0.77
Housewife 2.61+0.84 3.594+0.69 3.26+0.75
Unemployment 2.56+0.68 3.4440.76 3.25+0.53
Oral health Not good 2.42+0.73 0.007 3.48+0.70 0.096 3.21+0.71 0.953
So so 2.65+0.80 3.61+0.72 3.21+0.69
Visiting Cavity filling 2.59+0.85 0.584 3.49+0.79 0.041 3.21+0.71 0.293
reason Periodontal 2.70+0.77 3.48+0.64 3.15+0.70
treatment
Prosthesis treatment 2.59+0.75 3.54+0.72 3.28+0.68
Extraction 2.48+0.72 3.79+0.71 3.08+0.71
Orthodontic 2.53+0.75 3.60+0.74 3.13+0.73
treatment
Regular checkup 2.69+0.84 3.74+0.68 3.31+0.62
Others 2.47+0.72 3.69+0.64 3.09+0.51

“Analysed by t-test or one-way ANOVA

Table 4. As for the motivation of selecting dental clinic

Factors

1st
2nd
3rd
4th
5th
6th
7th
8th
9th
10th

Access to dental clinic

Treatment ability of a dentist
Trust for the dentist
Recommendation

Night treatment

Reputation

Economical cost

Reliable dentist

Kindness of the dentist

Kindness of the dental clinic staff
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