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ABSTRACT

Objectives: The purpose of the study was to investigate the influence of organizational communication satisfaction on the job satisfaction,
organizational commitment, and turnover intention in the dental hygienists.

Methods: A self-reported questionnaire was completed by 227 dental hygienists in Chungnam. The questionnaire consisted of 4 questions
of general characteristics of the subjects, 8 questions of interpersonal stress, 12 questions of organizational communication satisfaction,
5 questions of job satisfaction, 5 questions of organizational commitment, and 5 questions of turnover intention. The four variables were
measured by Likert 7 point scale. Data were analyzed using SPSS version 18.0 for frequency analysis, t test, one way ANOVA, Pearson’s
correlation coefficient, and stepwise regression analysis. Sobel test was used to verify the mediating effects.

Results: The interpersonal stress was proportional to turnover intention and inversely proportional to the organizational communication
satisfaction, job satisfaction, and organizational commitment(p<0.01). The organizational communication satisfaction was proportional
to the job satisfaction and organizational commitment, and inversely proportional to turnover intention(p<0.01). The interpersonal stress
had a meditating effect between organizational communication satisfaction, and job satisfaction. It also gave the mediating effect between
organizational communication satisfaction and organizational commitment.

Conclusions: The effective organization management system can enhance the job satisfaction, organizational commitment, and turnover
intention reduction in the dental hygienists.
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Table 1. General characteristics of the subjects
Components N(%)
Age < 29 old years 179(78.9)

g > 30 old years 48(21.1)

. College 153(67.4)

Education level Above university 74(32.6)

< 2 years 96(42.3)

Current work career  2-6 years 84(37.0)

> 6 years 47(20.7)

Monthly i < 2,000,000 won 131(57.7)

OnFly: mncorme > 2,010,000 won 60(26.4)

(Korean won)
No response 36(15.9)
Total 227(100.0)
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Table 2, Differences between interpersonal stress, organizational communication satisfaction, job satisfaction, organizational commitment,

turnover intention by the general characteristics (M+SD)
Organizational .
Interpersonal . Job Organizational Turnover
Components communication . . . . .
stress . . satisfaction commitment ntention
satisfaction
Age < 29 old years 3.03+£0.90 4.12+£1.03 4.56+0.98 3.99+1.03 3.83+1.18
= 30 old years 2.93+0.88 4.40+1.32 4.85+1.28 4.89+1.23 3.23+1.33
p-value’ 0.480 0.117 0.092 <0.001 0.003
Education College 3.05+082 4.01+£0.98 4.49+0.92 4.09+1.06 3.81+1.17
level More than university 2.95+1.04 4.54+1.22 4.88+1.27 4.36+1.26 3.49+1.35
p-value" 0.478 0.001 0.009 0.095 0.066
Current < 2 years 3,04+0.83 4.07+0.98 4.57+0.99 3.91+£0.97 3.75£1.15
work career 2-6 years 3.02+0.88 4.20£1.11 4.70+£1.04 422+1.18 3.80+1.35
> 6 years 2.97+1.05 4.33£1.29 4.57+1.21 4.64+1.22 3.45+1.20
p-value" 0.921 0.401 0.681 0.001 0.257
Monthly < 2,000,000 won 3.13+0.83 3.99+0.95 4.48+0.87 3.92+0.96 3.96+1.15
income > 2,010,000 won 3.07+0.91 4.21+1.22 4.57+1.22 4.60+1.25 3.36+1.14
(Korean won)  p-value” 0.632 0.185 0.571 <0.001 0.001
Total 3.02+0.89 4.17+1.10 4.62+1.05 4.18+1.13 3.71+£1.24
“p-value was by t-test or one way ANOVA.
Table 3. Correlation among each variables
Organizational .
Interpersonal . Job Organizational Turnover
communication . . . . .
stress . . satisfaction commitment intention
satisfaction
Interpersonal stress 1
Organgtlonal communication 0487 1
satisfaction
Job satisfaction -0.543" 0.583" 1
Organizational commitment -0.451" 0.622" 0.528™ 1
Turnover intention 0.444™ -0.5217 -0.467" -0.677" 1

“p<0.01, p was by pearson’s correlation analysis
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Table 4, Mediating effect of interpersonal stress in the correlations between organizational communication satisfaction and job satisfaction

2
step Independent variable Dependent variable B SE 16 t (acﬁRz) F
1step Organizational —  Interpersonal stress  -0.397 0.048 -0.487 -8.353" 0.238 69.775""
communication (0.234)
satisfaction
2step Interpersonal stress — — Job satisfaction -0.641 0066 -0.543 -9.700™"  0.295 94.099"
(0.292)
3step Organizational — Job satisfaction 0.560 0.052 0.583 10.749™" 0340  115.544™
communication (0.337)
satisfaction
4step Organizational — Job satisfaction 0398 0.055 0415 71737 0432 84.632""
communication (0.426)
satisfaction
Interpersonal stress  — Job satisfaction -0.407 0.068 -0.346 -5.982""
p<0.001

Table 5, Mediating effect of interpersonal stress in the correlations between organizational communication satisfaction and

organizational commitment

2
step Independent variable Dependent variable B SE I} (acll?'Rz) F
Organization
Istep communication —  Interpersonal stress -0.397 0.048 -0.487 -8.353" ((? '22335) 69.775""
satisfaction ’
Organizational o 0.203 -
2step Interpersonal stress - commitment -0.572  0.076 -0.451 -7.577 (0.200) 57415
Organizational L
3step communication  —  Owganzational g cn 0054 0622 118977 0387 gy 5007
. . commitment (0.384)
satisfaction
4st Organizational Organizational
Sep communication  — gamiz 0.544 0.061 0526 8985 79.678"
. . commitment 0417
satisfaction
Organizational - (0.412)
Interpersonal stress e . -0.250 0.074 -0.197 -3.363
commitment
“p<0.01, “'p<0.001
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Table 6, Mediating effect of interpersonal stress in the correlations between job satisfaction and turnover intention

. . R’
step Independent variable Dependent variable B SE I} t (adiR?) F
Istep Job satisfaction —  Interpersonal stress -0.460  0.047 -0.543  -9.700"" 0.295 94.099"
(0.292)
2step Interpersonal stress ~—  Turnover intention  0.613  0.083 0444  7.430™" 0.197 55.206""
(0.193)
3step Job satisfaction —  Turnover intention -0.548  0.069 -0467 -7.932"" 0219  62.924"
(0.215)
4step Job satisfaction —  Turnover intention -0.376  0.080 -0.321 -4.723"" 0270 413717
o (0.263)
—  Turnover intention  0.372  0.094 0269  3.963

Interpersonal stress

ok

p<0.001

Table 7. Mediating effect of interpersonal stress in the correlations between organizational commitment and turnover intention

2
step Independent variable Dependent variable B SE 6] t R 2 F
(adjR%)
Istep Organizational —  Interpersonal stress -0.355  0.047 -0451 -7.5777" 0203 57415
commitment (0.200)
2step Interpersonal stress —  Turnover intention  0.613 0.083  0.444 7.430™ 0.197 55.206""
(0.193)
3step Organizational —  Turnover intention -0.738  0.053 -0.677 -13.810""  0.459  190.727""
commitment (0.456)
4step Organizational —  Turnover intention -0.652  0.059 -0.599 -11.127"" 0483 104570
commitment (0.478)
—  Turnover intention 0240  0.074 0.174  3.229"

Interpersonal stress

*p<0.01, "*p<0.001
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