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ABSTRACT

Objectives: The purpose of this study was to examine awareness and satisfaction toward health insurance coverage of scaling.
Methods: A self-reported questionnaire was completed by 221 patients receiving scaling service from July to August, 2014. The informed
consent was approved after the explanation of purpose of the study. The questionnaire consisted of general characteristics of the subjects,
awareness toward health insurance coverage of scaling, scaling service covered by health insurance, and satisfaction with health insurance
service.

Results: Those recognizing the health insurance service extension accounted for 87.3 percent and 67.4 percent answered that the
appropriate coverage age would be 20 years old. The recommendable frequency of scaling was once a year and this accounted for 49.3
percent. Fifty percent of the subjects thought health insurance coverage of scaling would be reasonable and 34.8 percent acquired the
information from mass media. The most common service providers were dental hygienists and the length of service was from 20 to
30 minutes. The contents of service included scaling service, toothbrushing method, and oral care. The satisfaction was 4.39 points.
Conclusions: The health insurance coverage of scaling will improve the oral health and quality of life in Korean adults. So the government
should try to extend the scaling coverage by health insurance and the frequency of scaling.
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Table 1. General characteristics of the subject

BRI - Q5| / AR HLEE MHIAO ChE 214 Y BHEE » 1109

UeRth 475 E 28 it Ao &= 204 ool
SHT BT 674%E 7P =34AL 718 16.7%, 304 o
8.6%, 404 O1A4} 4.5%, 50A| OJAF 2.7% =02 RO,
A did Aol AR AR Qloja= 1T} 48.4%,
2 w2 AT} 24.9%, 1S 180} 14.5%, 122 9tk 9.0%,
A 2R et} 32% w0 & Uehdth AR 28 37|
W 13] 23] ofFo] QlojM= 2Tt 49.3% = 7HE =)
VRERAL, 1% o} 28.1%, & K200 9.5%, e 13Tt
8.1%, A& 1] bt} 50% =0 UEpyton, Helgge
27 ool 18t} 57.0%, & HEFTE 20.4%, Vi 13
o} 12.2%, 187 th 7.7%, s 182 9t} 2.7% £o08
LEpgT AR 27EE AjH|2o] IR JEE oftA 553
AL QAR A FelARkaL SEE B9t 348% = 71
=7 vebstan, Aat BolY 25.8%, HIAE IS =¥ 2|9
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Variable Classification N(%)
Gender Male 95(43.0)
Female 126(57.0)
Age <29 56(25.3)
30-39 37(16.7)
40-49 52(23.5)
50-59 55(24.9)
=60 21( 9.5)
Marital status Single 83(37.6)
Married 138(62.4)
Occupation Professional 42(19.0)
Government worker 10( 4.5)
Office worker 40(18.1)
Student 25(11.3)
Technical worker 26(11.8)
Businessman 19( 8.6)
Others 59(26.7)
Education High school or lower 75(33.9)
College 37(16.7)
University or more 107(48.4)
Others 2( 0.9)
Income <100 40(18.1)
101-200 57(25.8)
201-300 45(20.4)
301-400 30(13.6)
401-500 17( 7.7)
=501 32(14.5)
Subjective Never healthy 11( 5.0)
perception of oral health status Unhealthy 55(24.9)
Average 111(50.2)
Healthy 41(18.6)
Very healthy 3( 1.4)

221(100.0)
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Table 2, Awareness toward health insurance coverage extension of scaling

Variable Classification N(%)
Awareness Know well 82(37.1)
Know 111(50.2)
Don't know 20( 9.0)
Don't know at all 8( 3.6)
Age of coverage =20 149(67.4)
=30 19( 8.6)
=40 10( 4.5)
=50 6( 2.7)
Others 37(16.7)
Appropriateness of age of coverage Quite a lot 32(14.5)
Yes 107(48.4)
Not sure 55(24.9)
No 20( 9.0)
Never 7( 3.2)
Appropriateness of the yearly frequency(once)  Quite a lot 18( 8.1)
of the service Yes 109(49.3)
Not sure 21( 9.5)
No 62(28.1)
Never 11( 5.0)
Appropriateness of health insurance coverage  Quite a lot 27(12.2)
Yes 126(57.0)
Not sure 45(20.4)
No 17( 7.7)
Never 6( 2.7)
Information acquisition from the service Mass media 77(34.8)
Acquaintance who is not professional 40(18.1)
Internet 20( 9.0)
Acquaintance who is professional 18( 8.1)
The National Health Insurance Service 4( 1.8)
Dental hospital or clinic 57(25.8)
Others 5( 2.3)
Necessity of the service for the prevention of  Absolutely no 0( 0.0)
gingival diseases No 0( 0.0)
Not sure 5(2.3)
Yes 108(48.9)
Quite a lot 108(48.9)
National oral health promotion Absolutely no 0( 0.0)
No 0( 0.0)
Not sure 8( 3.6)
Yes 110(49.8)
Quite a lot 103(46.6)
Reduction in dental treatment costs Absolutely no 4( 1.8)
No 6( 2.7)
Not sure 45(20.4)
Yes 102(46.2)
Quite a lot 64(29)

221(100.0)
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Table 3. Health insurance coverage of scaling
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Variable Classification N(%)
Service provider Dental hygienist 153(69.2)
Dentist 54(24.4)
Others 14( 6.3)
Time 20< 44(19.9)
21-30 133(60.2)
31-40 39(17.6)
=41 3(14)
Others 2( 0.9)
Contents Scaling 68(30.8)
Scaling and toothbrushing education 50(22.6)
Scaling, toothbrushing education and oral care education 103(46.6)
221(100.0)

Table 4, Satisfaction with health insurance coverage of scaling

Variable Mean SD
Satisfaction with the system 4.33 0.61
Satisfaction with the service 435 0.57
Intention to revisit scaling service 4.48 0.58

4.39 0.50
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