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ABSTRACT

Objectives: The objective of this study was to examine the effect of mentoring function on job satisfaction, organization commitment,
and turnover intention in the newly employed dental hygienists.

Methods: Two hundred and fourteen dental hygienists in Daegu and Gyeongbuk completed a self-reported questionnaire from January
to May 2013. The instrument for the questionnaire consisted of mentoring function, mentoring personality, job satisfaction, organizational
commitment, and turnover intention. The data were analyzed by frequency analysis, ANOVA, correlation analysis, and multiple
regression analysis.

Results: The longer duration of the mentoring for the newly employees strengthened job satisfaction and organization commitment.
The mentoring function had a positive effect on job satisfaction and organization commitment, and decreased turnover intention. The
higher quality of personality overcome the turnover intention.

Conclusions: The mentoring is very important to enhance the job satisfaction and organization commitment in the newly employees.
Loner duration of work(3=.268, p=0.008) explained higher job satisfaction. Higher quality of personality(3=0.279, p<0.001) also had
higher job satisfaction. The explanation power of the model was 36.5% and the revised model explanation was 35.6%. The effective
mentoring is closely related to job satisfaction and organization commitment and it can reduce turnover intention.
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Table 1, Demographic characteristics of the subjects
Characteristics Variables N %
Gender Male 2 0.9
Female 212 99.1
Education Background College 194 90.7
University 16 7.5
Graduate School 4 1.9
Type of Work General hospital of university 5 23
Dental hospital 128 59.8
Clinic 80 374
Oral health center of public health center 1 0.5
Mentoring Period Less than 1 year 111 51.9
Over 1 year ~ Less than 2 years 61 28.5
Over 2 years ~ Less than 3 years 42 19.6
Total 214 100.0

N, number of subjects

Table 2, Difference in job satisfaction, organization commitment, and turnover intention, depending on mentoring period

Mentoring Period M SD p-value"
Job satisfaction Over 2 years ~ Less than 3 years 43.80 7.39 0.035
Over 1 year ~ Less than 2 years 41.77 7.09
Less than 1 year 40.92 6.39
Organization Over 2 years ~ Less than 3 years 28.09 4.52 0.013
committment Over 1 year ~ Less than 2 years 26.95 4.65
Less than 1 year 25.93 430
Turnover intention  Over 2 years ~ Less than 3 years 17.40 4.20 0.877
Over 1 year ~ Less than 2 years 17.28 3.42
Less than 1 year 17.11 2.96
Total 17.25 3.53

“by one-way ANOVA
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Table 3, Correlation of mentoring function with job satisfaction, organization commitment, and turnover intention

Career s csl?(fll(())-ical Personality Job Organization Turnover
function P08 characteristics  satisfaction committment intention
function
Career function 1
Sociopsychological function 0.820" 1
Personality characteristics 0.660" 0.658" 1
Job satisfaction 0.555" 0.528" 0.538" 1
Organization committment 0.530" 0.473" 0.493" 0.781" 1
Turnover intention -0.255" -0.223" -0.276" -0.504" -0.459™ 1
“p<0.001 by pearson's correlation analysis
Table 4, Effect of mentoring function on job satisfaction
B S.E €] t p-value”
14.537 2.579 5.638 <0.001
Career function 0.201 0.075 0.268 2.692 0.008
Socio-psychological function 0.123 0.098 0.125 1.254 0.211
Personality characteristics 0.147 0.040 0.279 3.679 <0.001
R? =0.365, Rad]-Z =0.356, F=40.544(p<0.0001)
by multiple regression analysis
Table 5. Effect of mentoring function on organization committment
B S.E B t p-value*
10.312 1.733 5.949 <0.001
Career function 0.166 0.050 0.342 3.307 0.001
Socio-psychological function 0.019 0.066 0.029 0.284 0.776
Personality characteristics 0.085 0.027 0.248 3.158 0.002
R?=0.317, R,q;2 =0.307, F=32.809(p<0.0001)
“by multiple regression analysis
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Table 6, Effect of mentoring function on turnover intention

/ ME2| 7]50] Ml XRIQIMALS| FREHE, ZxIZel, OlElol0l lxis g ¢ 73

B S.E B t p-value*
24.108 1.557 15.484 <0.001
Career function -0.055 0.045 -0.146 -1.221 0.223
Socio-psychological function 0.013 0.059 0.027 0.223 0.824
Personality -0.052 0.024 -0.197 -2.171 0.031
characteristics
(R* =0.086, R,4;2=0.073, F=6.626(p<0.0001)

by multiple regression analysis
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