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ABSTRACT

Objectives: The purpose of the study is to evaluate the dental website usability in Korea. The dental website included dental university
hospital, network dental hospital and dental office.

Methods: The study was carried out by three age groups including twenties, thirties, and forties. Each group consisted of ten customers
and evaluated twelve websites of dental hospitals. Each was assigned to four hospitals and three tasks including easiness of online
reservation, preventive information, and treatment information. They filled out the self-administered questionnaire. The questionnaire
included the easiness of on-line reservation, satisfaction on the quality and quantity of preventive informations, satisfaction on the quality
and quantity of treatment informations, predictiveness on the sub-menu, usefulness of site map, information on the main page of web
site, usefulness of decision on visit to dentistry, and revisit intention.

Results: The easiness of on-line reservation was the highest in the private dental office, and university dental hospital and network dental
hospitals followed in conducting task(1). The anticipated value and measurement on the usefulness of web site were the lowest in network
dental hospitals and the time interval between two values was 57 seconds. This discrepancy showed the largest difference. The satisfaction
on treatment information in task(3) was higher than that of the satisfaction on preventive information in task (2). The revisit intention
was the highest in dental university hospitals.

Conclusions: This study showed the comparison in usefulness of web site of university dental hospitals, network dental hospitals and
private dental office. The web site focused on the treatment information rather than preventive information. This study suggested that
the most important function of dental web site would be the preventive information that was mainly operated by the role of dental hygienists
rather than treatment information in the future.
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Table 1, Dental clinic evaluation about the web site usability

Item

Dental university hospital

Network dental hospital

Dental office

The easiness of on-line reservation
Satisfaction on the quality and quantity

of preventive informations

Satisfaction on the quality and quantity

of treatment informations

Predictiveness on the sub-menu

Usefulness of site map

Information on the main page of web site
Usefulness of decision on visit to dentistry

3.47
2.73

3.30

3.23
3.50
3.10
3.33

2.67
3.20

3.70

3.63
3.20
297
2.97

3.40
3.03

3.50

3.53
3.63
333
3.00




Table 2, Satisfaction on the quality and quantity of informations

UM - ZRH / FH Xzt HWALO|EO| ChEt AFSA L 245

Characteristics Division N Mean+SD p-value”
Dental university hospital ~ Preventive information Gender Male 15 3.07+1.22 0.091
Female 15 2.40+0.83
Age 20-29 10 2.40+0.85 0.123
30-39 10 2.50+0.85
40-49 10 3.30+1.34
Treatment information Gender Male 15 3.73+0.96 0.013
Female 15 2.87+0.83
Age 20-29 10 3.00+1.16 0.143
30-39 10 3.10+1.17
40-49 10 3.80+1.03
Network dental hospital Preventive information Gender Male 15 3.13+1.55 0.775
Female 15 3.27+0.88
Age 20-29 10 2.60+0.52a 0.000
30-39 10 2.60+1.35a
40-49 10 4.40+0.70b
Treatment information Gender Male 15 3.734+0.96 0.823
Female 15 3.67+0.62
Age 20-29 10 3.30+0.82 0.007
30-39 10 3.50+0.53
40-49 10 4.30+0.68
Dental office Preventive information Gender Male 15 2.60£1.06 0.038
Female 15 3.47£1.16
Age 20-29 10 3.30+.823 0.640
30-39 10 2.80+1.69
40-49 10 3.00+0.82
Treatment information Gender Male 15 3.67+0.86 0.043
Female 15 3.67+0.68
Age 20-29 10 3.80+0.42 0.145
30-39 10 3.60+1.08
40-49 10 3.10+0.74

"by t-test or one-way ANOVA

®Same letters was not significant by Duncan's multiple comparison
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