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ABSTRACT

Objectives: The purpose of the study was to investigate the professionalism identity and related factors in dental hygienists.
Methods: A self-reported questionnaire was completed by 347 dental hyfienists from March 5 to May 31, 2015. Except incomplete
39 answers, data were analyzed by frequency analysis, ANOVA, Pearson's correlation coefficient, and multiple regression analysis using
SPSS 22.0. The questionnaire comprised 25 items including professionalism scale by Hall, Snizek, and Anderson by Likert 5 point scale.
Results: Professionalism scale revealed self-regulation(3.65+0.58), service conviction(3.64+0.62), skills and training(3.21+0.70), sense
of professional vocation(3.20£0.65), and thought about professional group(3.08+0.78). The professionalism identity by general
characteristics showed significant differences and there were positive correlations in main factors. The identity level was influenced
by internal factors rather than economic compensation.

Conclusions: There were positive correlation in main factors. The identity level was influenced by internal factors.

Key Words: dental hygienists, professionalism, professional role
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Table 1. Professionalism level of respondent
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Divisions Mean+SD a

Service conviction 3.64+0.62 0.697
Skill and training 3.214+0.70 0.720
A sense of professional vocation 3.20+0.65 0.760
Thought about professional groups 3.0840.78 0.902
Self regulation 3.65+0.58 0.671

Cronbach’s a=0.892
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Table 2, General characteristics of the subjects
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Characteristics Divisions Mean(N) Percent(%)
Age in years <24 117 38.0
25-29 102 33.2
30-39 70 22.7
=40 19 6.1
103 33.4
Region Seoul 130 42.2
Gyeonggi * Incheon 75 24.4
Others 210 68.2
49 15.9
Education level College 17 5.5
University 32 10.4
Graduate 7 23
Graduation from graduate school 25 8.1
109 354
Type of hospital Community health center 139 45.1
University * Dental hospital 28 9.1
Group dental clinic 194 63.0
Private dental clinic 33 10.7
Others 42 13.6
9 29
Working position Cooperation of medical treatment 30 9.7
Preventive treatment 31 10.1
Receptionist 95 30.8
Management 51 16.6
Etc 88 28.6
43 14
Working career <1 years 308 100.0
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Table 3, Differences between by the general characteristics service conviction, skill and training, a sense of professional
vocation, thought about professional groups, and self regulation

Unit: Mean+SD

Variable PI' PI’ Pr’ PI* PP’ PI°
Age(years) <24 3.52+0.51 2.92+0.58 3.03+£0.55 3.06+0.78 3.54+0.55 3.21+0.40
25-29 3.54+0.61 3.27+0.62 3.13+0.67 2.86+0.73 3.62+0.59 3.28+0.43
30-39 3.8240.63 3.48+0.75 3.39+0.61 3.27+0.74  3.78+0.59 3.55+0.49
>40 4.26+0.49 3.87+0.78 3.84+0.69 3.80+0.58  4.02+0.41 3.96+0.48
p-value” <0.001 <0.001 <0.001 <0.001 <0.001 <0.001
Region Seoul 3.66+0.68 3.37+0.72 3.21+0.74 3.08+0.79 3.73+0.55 3.41+0.52
Gyeonggi 3.5840.60 3.16£0.69  3.11+0.62  3.00+0.78 3.55+0.60  3.28+0.47
Incheon 3.63+0.55 3.50+0.45 3.30+0.49 3.39+0.71 3.86+£0.72 3.53+0.36
Others 3.69+0.52  2.98+0.70  3.24+0.62 3.08+0.78 3.60+0.49 3.32+0.44
p-Value* 0.611 <0.001 0.427 0.134 0.028 0.038
Education College 3.56+0.55 2.97+0.63 3.08£0.62  2.90+0.76  3.58+0.53 3.22+0.41
level intensive course 3.49£0.63  3.31+0.63  3.18+0.67  2.99+0.73  3.49+0.64  3.29+0.48
University 3.70+0.58 3.26+0.56  3.21+0.52  3.3240.74  3.70+0.55 3.444+0.42
Graduate 3.66+0.87 3.86+0.70 3.30+0.76 3.44+0.88 3.78+0.75 3.61+0.53
Graduation from 4.10+£0.50  3.97+0.56  3.70+£0.67  3.59+0.53 4.07+0.47  3.89+0.40
graduate school
p-value” <0.001 <0.001 <0.001 <0.001 <0.001 <0.001
Type of Community health 4.00+£0.60  3.50+0.94  3.32+0.70  3.30+0.88 3.76+0.71 3.57+0.51
hospital center
University * 3.86+0.54 3.25+0.60 3.40+0.83 3.16+0.80 3.50+0.77 3.43+0.54
Dental hospital
General Hospital 3.53+0.73 3.71+0.68 3.434+0.81 3.40+0.56  3.82+0.64  3.58+0.56
Group dental clinic 3.53+0.55 2.99+0.72 3.06+0.58 2.90+0.72 3.62+0.51 3.22+0.43
Private dental clinic 3.63:0.60  3.19+0.62 3.16+0.63 3.09+0.83 3.64+0.62 3.34+0.47
Etc 3.92+0.60 3.82+0.49 3.60+0.60 3.52+0.61 3.74+0.44 3.72+0.36
p-value” 0.005 <0.001 <0.001 0.005 0.745 <0.001
Working Cooperation of 3.52+0.56 3.06+0.64 3.06+0.61 2.96+0.74 3.58+0.53 3.23+0.41
position medical treatment
Preventive treatment 3.90+0.45 3.56+0.82 3.47+0.63 3.41+0.73 3.80+0.79 3.63+0.52
Receptionist 3.63+0.73 3.26+0.70 3.19+0.67 3.01+0.85 3.71+0.63 3.36+0.54
Management 4.18+0.37 3.5240.79  3.8340.68 3.79+0.83 425049  3.92+0.49
Etc 3.98+0.53 3.75+0.56 3.60+0.55 3.43+0.67 3.68+0.47 3.69+0.33
p-value” <0.001 <0.001 <0.001 <0.001 <0.001 <0.001
Career <lyears 3.77+0.55 3.28+0.43 3.24+0.53 3.58+0.59 3.73+0.51 3.524+0.33
1 to <3 years 3.48+0.53 2.94+0.60  2.99+0.59  2.98+0.69 3.57+0.54  3.19+0.39
3 to <5 years 3.43+0.59 3.03£0.66  3.03+0.65 2.77+0.83 3.50+£0.57  3.15+0.45
5 to <10 years 3.70+0.58 3.38+0.73 3.23+0.61 2.94+0.75 3.61£0.59 3.3740.45
10 years < 3.98+0.66 3.61+0.76 3.70+0.66 3.60+0.68 4.00+0.56 3.78+0.51
p-value” <0.001 <0.001 <0.001 <0.001 <0.001 <0.001
“by One-way ANOVA
PIL: Professionalism identity; PI': service conviction; PI% skill and training; PI: a sense of professional vocation;
PI*: thought about professional groups; PI’: self regulation; PI6: summative scale
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Table 4, Questions about related system of dental hygienists

Variables Questions Mean(N) %
Desired systems Publicity of the job, dental hygienist 41 133
Advancement to independent and various fields 152 49.3
Fulfillment of clear working range with other jobs 67 21.8
Development of working range of dental hygienists 48 15.6
Wearing of name tag Y 223 72.4
N 85 27.6
Wearing of name tag Suppose the forced fulfillment 284 92.2
Oppose the fulfillment 24 7.8
Table 5. Correlation among each variables
Variable PI' PI* Pr’ PI* Pr’ PI°
PI' 1.000
PI’ 0.418° 1.000
PP’ 0.539" 0.476" 1.000
PI* 0.371° 0.431° 0.413" 1.000
Pr° 0.311° 0.353" 0.274 0.366 1.000
PI° 0.718" 0.755" 0.749" 0.747" 0.618" 1.000
"p<0.001 by Pearson’s correlation coefficient.
PIL: Professionalism identity; PI': service conviction; PI% skill and training; PI: a sense of professional vocation;
PI*: thought about professional groups; PI’: self regulation; PI6: summative scale
Table 6. Influencing factors of job choice and professionalism identity
\]/);rli):tl)ll(fi: ent Independent variable B I6) t p-value” VIF
Criteria independent variable: Wages
(Constant) 2973 42.244 <0.001
Possibility of the development as a dental hygienist  0.581 0.566 6.971 <0.001 2.354
. . Welfare allowances 0.130 0.193 2.699 0.007 1.828
;r:lf::ist;mnahsm Career development of dental hygienists 0.129 0.200 3.182 0.002 1.402
Organization of dental professional manpower 0.098  0.176 2.905 0.004 1.308
Atmosphere of good communication 0.085 0.372 4.825 <0.001 2.123
Distance of commuting to work 0.064 0.128 2.236 0.026 1.169
Childbirth and child care benefit 0.099  0.164 2.972 0.003 1.086
F=7.336 R?=0.165 Adj R’=0.142
by multiple regression analysis.
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