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ABSTRACT

Objectives: The purpose of this study was to investigate the current status and contents of communication
courses in dental hygiene programs in South Korea. Methods: Survey on dental communication training
courses was done, and 51 schools (62.2%) responded among a total of 82 dental hygiene schools in Korea.
The questionnaire was sent via e-mail and additional telephone calls were used to facilitate response.
Statistical analysis and frequency analysis were done through SPSS 23.0 for windows program (copyright(c)
SPSS Inc., USA). Results: The current establishment rates of dental communication courses in 3-year or
4-year dental hygiene programs were 96.9% and 84.2%, respectively. Such courses were identified as
graduation requirement courses in 38.7% of the 3-year hygiene programs and 62.5% of the 4-year dental
hygiene programs. When practical training sessions are included within such courses, 70% of such courses
included ‘discussion and presentation’ and ‘audio-visual aids’ as a part of their contents, while 48.3% of
them were utilizing ‘role-playing’. Conclusions: As dental communication is one of the most important core
competencies of dental hygienists, it should be included as a required course for graduation, and practical
training such as ‘role-playing’ should be implemented in order to enhance communication skills in students.
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Table 1. Distribution of department of dental hygiene by metropolitan city or province  Unit: N (%)

Established schools Responded schools
o I e
Total 82(100.0)  54(100.0)  28(100.0)  51(100.0)  32(100.0)  19(100.0)

Seoul 2( 24 2( 3.7) 0( 0.0 1( 2.0 1( 3.1 0( 0.0
Busan 8( 98) 5( 93)  3(107)  5( 98  3( 94  2(105)
Daegu 4( 49  4( 74 0 00) 1( 200 1( 31)  0( 00
Incheon 1( 12)  0( 00) 1( 36) 1( 200 0( 00) 1( 53)
Gwangju 5C 61)  2( 37 3(107) 2( 39  1( 31)  1( 53)
Daejeon 3( 37 2( 37 1( 3.6) 2( 39 1( 3.1 1( 53)
Ulsan 2( 24  2( 37  0( 00) 0( 00) 0( 00) 0( 0.0)
Gyeonggi 8( 98)  6(ILL) 2( 7.1)  7(137)  6(187)  1( 53)
Gangwon 7( 85  3( 56) 4(143)  5( 98)  2( 63) 3(158)
Chungbuk 6( 73)  4( 74  2( 71) 4 78)  2( 63)  2(105)
Chungnam 9( 11.0) 3( 5.6) 6(214) 8( 15.7) 3( 94 5(26.3)
Jeonbuk 5 61)  4( 74 1( 36) 3( 59  3( 94  0( 00
Jeonnam 8( 9.8)  7( 13.0) 1( 36)  3( 59  2( 63) 1( 53)
Gyeongbuk 10(122) 7(130) 3(107)  6(11.8)  5(156)  1( 53)
Gyeongnam 3( 37 2( 3.7 1( 3.6) 3( 59 2( 6.3) 1( 53)
Jeju 1( 1.2) 1( 1.8) 0( 0.0 0( 0.0 0 ( 0.00) 0( 0.0)
Table 2. Subjects related to dental communication Unit: N (%)
Classification Division Total 3-year-course  4-year-course
Establishment of Total 51 (100.0) 32(100.0) 19 (100.0)
subject related to Yes 47( 92.2) 31( 96.9) 16 ( 84.2)
dental communication No 4( 1.8) 1( 3.1 3( 15.8)
Number of subjects Total 51 (100.0) 32(100.0) 19 (100.0)
related to dental 0 4( 7.8) 1( 3.1) 3( 15.8)
communication 1 20 ( 39.2) 14 ( 43.8) 6( 31.6)
2 11( 21.6) 5( 15.6) 6( 31.6)
3 10 ( 19.6) 8( 25.0) 2( 10.5)
4 3( 5.9) 3( 94) 0( 0.0)
6 3( 5.9) 1( 3.1 2( 10.5)
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Table 2. To be continued

Classification Division Total 3-year-course  4-year-course
Characteristic of Total 102 (100.0) 66 (100.0) 36 (100.0)
subject related to Liberal education 21( 20.6) 18( 27.3) 3( 83)
dental communication Basic/ Essential major 41(402)  21(318)  20( 556)
Selective major 33( 32.3) 24 ( 36.4) 9 ( 25.0)
Occasional special lecture 5( 49) 1( 1.5) 4(11.1)
No response 2( 2.0) 2( 3.0 0(C 0.0
Dental communication ~ Total 51(100.0) 32 (100.0) 19 (100.0)
as an essential major Essential major 22( 43.1) 12( 37.5) 10 ( 52.6)
subject Others 25 ( 49.0) 19( 59.4) 6( 31.6)
Not applicable 4( 79 1( 3.1) 3( 15.8)

o|= FHRLPAIolE wats E&

D oz ARYAlA witE 29 2 e
Az AFUAC T wiks AV v e 2 Aot st B AH5(10.8%)°] 71
Wokal, HAOMAFE(8.8%) M A VHeNE(6.9%) 1M Slmrmy7llolds Washal 9=
Ao gRlE|gl o, st Aol e FuAleld e /MRS vl thefsiAl vebgth
<Table 3>, W= 7V 2 oP7]= 3112 7391814 1817171 24.2% 2 7 =7 UEhd e H, 3
ohd 1, 281717F 247} 18.2% 2 SQ1E et 487 €] Z-9-35hd 1871944314 18}17] 0141 27.8% &
&L =7 Urebdti<Table 4>,

Table 3. Subject names related to dental communication

Course names N (%)

Total 102 (100.0)
Dental health care, and practice 11( 10.8)
Health communication 9( 8.8)
Introduction to dental hygiene 7( 6.9)
Communicative competence 6( 59
Communication theory 5( 49
Coordinator at dental clinics (and practice) 4( 3.9
Interpersonal competency 3( 29
Oral health education (practice) 3( 29
Hospital coordinator 3( 29
Dental hygiene practice 3( 29
Management of dental hygiene 2( 2.0)
Oral hygiene practice 2( 20)
Public welfare education and special lecture 2( 2.0)
Health policy and management 2( 2.0)
Clinical psychology 2( 2.0)
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Table 3. To be continued

Course names N (%)
Management of dental hospitals and practice 2( 2.0
Dental communications 2( 2.0)
Dental clinical psychology 2( 2.0
Dental hygiene and behavioral sciences 2( 2.0)
Dental hygiene 2( 2.0)
Clinical dental hygiene practice 2( 2.0)
Public health dentistry 1( 10)
Global etiquette of medical services 1( 10)
Interpersonal relation 1( 1L0)
Hospital (dentistry) professional course coordinator 1( 1.0)
Hospital management 1( 1.0)
Design of healthcare i 1( 1.0)
Communication and presentation of health practitioner 1( 1.0)
Design of health and medical ii 1( 1.0)
Management practices of industrial hygiene 1( 1.0)
Counseling psychology 1( L0)
Psychology and interpersonal relationships 1( L0)
Language and culture 1( 1L0)
Medical coordination 1( 1.0)
Communication and interpersonal relationships 1( 1.0)
Interpersonal relationships and communication 1( 10)
Personality and leadership 1( 1.0)
Occupational ethics and etiquette 1( 1.0)
Management of dental hospital 1( 1.0)
Ethics of dental hygienist and study 1( L0)
Dental management and wokt of coordination 1( 1L0)
Dental services utilization 1( 1.0)
Practice for oral prophylaxis 1( 1.0)
Ethics of dental hygienist 1( 1.0)
Capstone design 1( 1.0)
Behavioral science and practice 1( 1.0)
Psychology of patients 1( 1L0)

Table 4. Dental communication course by grade and semester Unit: N (%)
Classification Total 3-year-course 4-year-course
Total 102 (100.0) 66 (100.0) 36 (100.0)

Grade 1 1st semester 17 ( 16.7) 16 ( 24.2) 1( 2.8)
2nd semester 13 ( 12.7) 9( 13.6) 4( 111
Grade 2 Ist semester 10( 9.8) 6( 9.1) 4( 11.1)
2nd semester 6( 59 6( 9.1 0( 0.0
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Table 4. To be continued

Classification Total 3-year-course 4-year-course
Grade 3 1st semester 22 ( 21.6) 12 ( 18.2) 10 ( 27.8)
2nd semester 17 ( 16.7) 12 ( 18.2) 5( 13.9)
Grade 4 1st semester 10( 9.8) 0( 0.0 10 ( 27.8)
2nd semester 2( 2.0) 0( 0.0 2( 5.6)
Not applicable 4( 3.9 5( 6.1) 0( 0.0)
No response 1( 1.0) 1( 1.5) 0( 0.0
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Table 5. Practice contents related to dental communications Unit: N (%)
Classification Yes No
Discussion & presentation 42 (70.0) 18 (30.0)
Audiovisual instructional technology 42 (70.0) 18 (30.0)
Role play 29 (43.3) 31 (51.7)
Team teaching 19 (31.7) 41 (68.3)
Case study 16 (26.7) 44 (73.3)
Individual guidance 16 (26.7) 44 (73.3)
Not applicable 7(11.7) 53 (88.3)
Table 6. Job status of faculty members related to dental communications Unit: N (%)
Classification Total 3-year-course 4-year-course
Total 102 (100.0) 66 (100.0) 36 (100.0)
Full-time 45 ( 44.1) 18( 27.3) 27 ( 75.0)
Part-time 54 ( 52.9) 46 ( 69.7) 8(222)
Not applicable 2( 2.0) 2( 3.0 0( 0.0)
No response 1( 1.0) 0( 0.0 1( 2.8)
e
22 a9
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