Original Article

Received: March 30 2017
Revised: 4 April 2017
Accepted: 24 August 2017

—

Journal of Korean Society of Dental Hygiene

2|l EAIL] LA - 2|22kt 2= AULo] 2
2312
OpLrCHST 290t

The correlation between the internal - external
satisfaction and organizational commitment of
dental hygienist

Hae-Gyum Ryu
Department of Dental Hygiene, Masan University

Corresponding Author: Hae-Gyum Ryu, Department of Dental Hygiene, Masan University, Changwon 51217, Korea,
Tel: +82-55-230-1389, Fax: +82-55-230-1444, E-mail: ryu8102@masan.ac.kr

ABSTRACT

Objectives: This study was conducted to provide a basic set of data on the correlation relationship between
the internal - external satisfaction and organizational commitment of dental hygienist. Methods: The
research subjects were a total 264 numbers of dental hygienists in Busan and Gyeongnam. The study was
conducted from July 1 to August 30, 2016. Structured questionnaires were used for analysis. The collected
data was analyzed using IBM SPSS. Statistics 20.0. Results: Job satisfaction according to general
characteristics showed high internal satisfaction and external satisfaction in age and prime duty, and internal
satisfaction in career. The factors affecting organizational commitment were sub-factors of job satisfaction,
external satisfaction and internal satisfaction. Conclusions: The atmosphere composition must be to improve
that in the dental clinic, the dental hygienist's scope of work, autonomy, and sense of accomplishment
through job the organizational commitment of the dental hygienists. This should be supported by the
effective management of human resources, salary structure and the improvement of the system.

Key Words: Dental hygienists, External satisfaction, Internal satisfaction, Job satisfaction, Organizational

commitment
Ml WHRE, HRE, 2ABYE, ATAIE, AP

in
rr
O>~
o
>
AN
N

Aho) 2RLL BT F BEAITO] T FES 2ol Biy] whge] 2
% 2

4
7 BEE 592 Apae], Aol g l91e) AL AR oh ek g ke BE A4 W

- 1=

AR Aok 1271 27718 A AT Ko AR AL

A2 G, A B2, YAAE F AT g2 R AdlelH 2]
J Korean Soc Dent Hyg 2017;17(5):735-45 https://doi.org/10.13065/jksdh.2017.17.05.735 pISSN : 2287-1705 eISSN : 2288-2294

Copyright © 2017 by Journal of Korean Society of Dental Hygiene. This is an Open Access article distributed under the terms of the Creative Commons Attribution Non-Commercial License
(http://creativecommons.org/licenses/by-nc/4.0) which permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited.



o 20 9P B S e AR, 7

olx|oleh4].

1

1

ol

3

SN

o 4370z

sl

_CH

o

i,

736 * J Korean Soc Dent Hyg 2017;17(5):735-45

m_.ﬁﬁa_amuﬁﬂnﬂ L - I B
W E R T RN T YE W
%m_eﬁﬂ%i% o o) B! EE KT T XE
N = o H G = S~
LERIEIE i
T U Ee YL (L (R
oy © o gy N ﬁﬂ _W CO= oﬁ o o3 g
R P oTox TEMT YT
dp I o MK FERNET R W
__Q"_,AD__oMDrlMop; MoLmemoa_,monDH,mﬂ
o N S = AU (S il s
o HORR W gr o B ® B 5o M
MoE R X R oo M oo o KOG
Triezs PrExliz
Bherfrr D4 ETodx
o o _E L-./H‘mwA
QO&EAM,_@_IMH@M Jo“m,._g,__m/mlﬂlﬂl
2 ETLSEE EETRR
p R o BN o MR o
H oF o = wr o *onr oA S R owm R
ﬂo&aAuuWéMo T o4 xS N ook
~ R X| = =o ~ JIU H;l,m./l
AI_,oyAﬂlmﬂ HuTﬁE._ o) °F
o M mzm__ N To A JoRT g ‘ﬂ, % 0|
EFxrTHT g ST R D
“ F o A E W) AT oy oo owr
i R RN L R I i R - e
‘__nmﬂo#o‘lﬂoe‘__loyl“_ = I ﬂu}x_]‘m.M
o) o G N o N
B g OF Mo o ol o yr o m M oor g T
Nmﬁﬂo 0 B X ) o No T w®r ol T _NLE
oz N TR T RC S mwgﬂuwn__oﬂ%n
5 X w oo W i . N 9o H = e
@ﬁﬂﬂmﬂmaaqﬂ,_f%Lﬁ@qﬁw
Tl RN o B R g o oon )
- A I N o
T g o K om N oF H
ﬁw«ﬂﬁ%sﬂ%ﬂﬂoxﬁﬂﬂ#:_a
ﬁiﬂﬂ_' ZﬂE_ED_NMH ,W,UILt NI L_,_mmu,.kloe
mﬂ:._oz,_z,_,ﬂiad.LﬂHﬁlMEWLa_n._M:o
%_#uoozﬂ%imf@nﬁﬂﬂﬁﬂo_a7é
S S ol T S 5 T o ol T Ee

ol ofALL o]
SERRE

==
[

g

Fugo
e
2} on]

-
=

penly

o

2ol of
LLE

AT

=

s1gete 57

i
o)

EERRD

Z

K
7719l

1

N =St o

4
=

[e}

tt.

h i,

&

=
°

o]

=l

O

[}

ERRAREL

08 ZLFE]
2AEE A

=2

Zs
=
=

=L

‘I_

S|

J2holA}

Zu
]

7]

A
T

- 9

o

]
2]
8

=

Z[17)2 B@ET ek webd] 2 A7)
]

st

3t ofzdo] 1
a
st

W7, TAREA|, SR A

ShgAtel
2
=

o

https://doi.org/10.13065/jksdh.2017.17.05.735




S/ ASAS] W - )R 2R Bwe] BN - 737

B AT BAEAE 5871t 1 910] $521(P01-201607-23-001) W F,
20161 79 1 URE 8L 30471 KAt - AdA|olo] x|7h o] A4S Wo| mH=Z510] 2|79 APAL
Al ofofl FoRt tygAteAl FEoke AEAIE Hii-o1o]
At FEO| = GrPowerWin_3.1.9.2 T2 IS ol gslo] Euj=17]
0.15, F<£0.05, 4782 0.95= 5I9=

=
SIS 12510 (FE 68%) BN RS HE AH|9JR 526475 R o2 sk,

N
re
-

=
i3

re

oA ARG A1 FRES = Hl{ 18] 0] {7l S| §IQkstal 8{19] 9] oA ARSRE A
7800 5| 478 Het 5lo] ARESSIEt AFRESL 59|l o= AR 134, ATt
02 F 205302 AR 53 Likert 2 <o B TSR 1045 E uf¢-
08 HA7 e AT o] =22 ORIt B{19]9] Aok ARgRt ATk
Z|%= Cronbach’s @=0.900, 2]Z9EE A2 %= Cronbach’s @=0.876°0]911, &2 A
Z|T=Cronbach’s ¢=0.871, A9 AZ| = Cronbach’s @=0.863.2& LFERITY
Meyer 5{20]°] /It 3.21 22=Y A g Hi{22]0] ML, B{19]9] &
TollA] AL 1S ol8stalth & 18EFeE %0, 57 Likert A== 5] 122] ¢
of 1o AR - TP 53082 Havt H5rs 2RSS 5ol =55 it
[19]9] A+ollA ARERE A EU % A2 &A= Cronbach’s @=0.921 2 UEFHDL, 2 ALo] 225
Q& AZ| %= Cronbach’s @=0.900= LFERGTE

e e
X

r

Mz
o:

N o
B
M
!

e
W
o2

h8
= o

rEl

B

R

a1

==

5

e e

N
N,
g
o T
H1 J

K

2
S~
o

ofo
¢
>,\1

N
olo[x

3, 22 2

ol

£,

%% Zt=+= IBM SPSS VER. 20.0F A2 2 T7H(IBM Co., Armonk, NY, USA)< &
jaloict, A olAe] Qb Sof digt Wl ol MiE-g; Qv o] ke AR} £
EYE O] B t-testo} EAHEAANOVA)S AL, AFFA7L Scheffe test 2 11551
Z A 0} 7F H4=0] AFHAI= pearson @] AATHEAS: 5191 11, X} AiARe] A1 RakEa} %
29 25

TheA= sHlr: FA1A freld HAH2 «=0.052 513t

].

ey

)

Y

AR LubA B4 A H A -2 254 05171 37.9%, AE IR n|Eo] 75.8%, 3}

https://doi.org/10.13065/jksdh.2017.17.05.735



738  J Korean Soc Dent Hyg 2017;17(5):735-45

212 318 2900 80.7%, 0|7 | P A|zolgo

166.3%, BAPTA2 A1940] 55.3%, L7732

F o]6}+47.0%, 2= 821U 73.1%, THF= A G571 78.8% 2 =7 A= It Table 1>.

Table 1. The general characteristic of the subjects

Characteristics Division N (%)
Age (y) <25 100 ( 37.9)
26-30 94 ( 35.6)
231 70 ( 26.5)
Marital status Single 200 ( 75.8)
Married 64 ( 24.2)
Academic background College 213 ( 80.7)
>University 51( 19.3)
Type of work place Dental clinic 175 ( 66.3)
Over dental hospital 89( 33.7)
Job system New employee 146 ( 55.3)
Experienced man 118 ( 44.7)
Career (y) 1-3 124 ( 47.0)
4-10 105 ( 39.8)
=11 35( 13.3)
Title Dental hygienists 193 ( 73.1)
Team leader 71( 26.9)
Prime duty Office work 208 ( 78.8)
Claim 22( 83)
Counselling room 34 ( 12.9)
Total 264 (100.0)

AT IRl ARty EAJof| whE A RakE L o] 51918 Q1 BA AT} A7 o] 254 olste}26-304]
olstoll Hsl 314]| o dollA AR o] = et ]4ThE-226-304] o5t ol HIsl 254 o5t
S 1-34 o5 H]3l 4-104 o5} 11 o] Aol A A
= A

Zo] T Uepdth. F45= ARAGTet ATl His AE 7ol WA= 9

a
Zgio] 7] Uehit

A} T RIS RS, RS AREOIA Scheffe ] AR 2 R
8 p<0.0557] Wi 2ol §-2J5Pl oI} 9l 510 2 Lkepeth

il

AEAT2 YA (p<0.01)7 2 HREH(p<0.01), SF2 HATE(p<0.001), YARTAZ ]
TH5(p<0.05), 21912 WA (p<0.001)7} 2 ARF=E(p<0.05) A ek 7 Bt 2feo|7} 9lo] &
AH o =2 fon]stA LrERdt<Table 2>.
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Table 2. Job satisfaction according to the general characteristics Unit: Mean=SD
Characteristics Division JOP satisfaction "
Internal Fip External Fip

Age (y) <25 3.37+0.48" 10.630/0.001 3.02+0.62°  11.416/0.001
26-30 3.30+0.46 2.75+0.66%
>31 3.630.50" 3.24+0.70°

Marital status Single 3.36+0.46 8.306/0.004 2.9140.66 7.87/0.005
Married 3.5740.56 3.18+0.71

Academic College 3.37+0.49 10.454/0.001 2.95+0.68 1.710/0.192

background >University 3.61+0.46 3.09+0.70

Type of work place Dental clinic 3.41+0.51 0.038/0.845 2.96+0.71 0.211/0.647
Over dental hospital ~ 3.42+0.46 3.01£0.63

Job system New employee 3.35+0.45 5.961/0.015 2.93+0.60 1.327/0.250
Experienced man 3.49+0.54 3.03+0.77

Career (y) 1-3 3.34+0.47° 3.724/0.025 2.9740.61 1.458/0.235
4-10 3.44+0.50® 2.93+0.73
>11 3.59+0.52" 3.160.74

Title Dental hygienists 3.33+0.46 20.872/0.001 2.90+0.64 8.738/0.003
Team leader 3.63+0.51 3.18+0.75

Prime duty Office work 3.36+0.49" 7.909/0.001 2.89+£0.67a  10.247/0.001
Claim 3.40+0.44° 3.05+£0.56a
Counselling room 3.73+0.47° 3.44+0.67b

Total 3.41+0.49 2.98+0.68

“by t-test or one-way ANOVA.
®hy post hoc Scheffe' tests means with same letters are not significantly different (p<0.05)

AT IR LR EAdof mhE 2AE U= 242 AR olA 254 ofset26-304] Tl |
S A o= 314 o Aol A 22U A R, Aol 1-31 At 4-1013
chol Bls i oz 11d ool Aol 2AEUETT 7 Hebdt Fa7elde el
eb ATl Hisl A o2 AR AT 2AedETT =30 AR A Tear
7= 2AE YT Scheffe] ARF-AS A3 AT E p<0.0557E2] Hat 2pof] -F-2JsHA #po]

7} gl R0 et

ZAB 10} 7} Wi4e0] A BAAT} Aa=0.173), A2(=0.167), WATE=0.606),
YR =0.681)7} -§-0] 3 A 2] A} A ATH<Table 4>.
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Table 3. Organization commitment according to the general characteristics Unit: Mean+SD
Characteristics Division Organization commitment Fip'
Age (y) <25 2.84+0.55" 5.740/0.004
26-30 2.8240.57*
>3] 3.10+0.62"

Marital status Single 2.84+0.56 8.127/0.005
Married 3.08+0.62

Academic background  College 2.89+0.59 0.630/0.428
>University 2.96+0.58

Type of work place Dental clinic 2.88+0.60 0.643/0.423
Over dental hospital 2.94+0.56

Job system New employee 2.87+0.50 1.022/0.313
Experienced man 2.94+0.68

Career (y) 1-3 2.84+0.56" 4.299/0.015
4-10 2.89+0.58"
>11 3.16£0.63"

Title Dental hygienists 2.82+0.56 14.851/0.001
Team leader 3.12+0.60

Prime duty Office work 2.83£0.56" 10.093/0.001
Claim 2.944+0.51°
Counselling 3.30+0.64°

Total 2.90+0.58

"by t-test or one-way ANOVA.
®hy post hoc Scheffe' tests means with same letters are not significantly different (p<0.05)

Table 4. Correlation between variables and organization commitment

x1 x2 x3 x4 x5
x1 1
x2 0.173" 1
X3 0.167" 0.824" 1
x4 0.606" 0.219™ 0.203" 1
x5 0.681" 0.106 0.066 0.757" 1

x1: Organization commitment, x2: Age, X3: career, x4: Internal satisfaction, x5: External satisfaction
“p<0.01 by pearson correlation analysis

5. 2| 2teldAle] 2FA=rot 22 Z Aol Py

APIATE] 22w FFE HA s A4S0 A4 B17R e A ET Model 1€ 4w
1R e, 75-@0%% 9 71153&1 wﬂow A2, 23], 7457 2 A B O] WL 9.6% A

Model % Model 19] XEU = 6}%’49&50_ At o Au=-S %ﬂi 3]AAIZ] Aito]
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Table 5. Relationship between job satisfaction and organization commitment of dental hygienists

Model 1 Model 2
Independent .
variable B SE 8B t p B SE R t S
ance
Constant 3411 0261 13.082 0.001 0.779 0.302 2.577 0.011
Age (y) -0.027 0.084 -0.036 -0.318 0.751 0.013 0.064 0.018 0.205 0.838 0.275

Marital status  -0.120  0.108 -0.088 -1.109 0.268 0.015 0.083 0.011 0.182 0.855 0.552

Academic 0.007 0.090 0.005 0.074 0.941 0.076 0.070 0.051 1.088 0.278 0.926
background

Type of -0.106 0.076 -0.086 -1.392 0.165 -0.045 0.058 -0.037 -0.785 0.433 0.934
work place

Job system 0.021 0.081 0.018 0.262 0.794 0.059 0.062 0.050 0.953 0.342 0.739
Career (y) 0.005 0.041 0.012 0.126 0.900 0.031 0.031 0.073 0973 0.331 0.363

Title -0.188 0.112 -0.143 -1.688 0.093 -0.061 0.086 -0.046 -0.710 0.478 0.485
Prime duty -0.243  0.097 -0.170 -2.496 0.013 -0.075 0.076 -0.052 -0.988 0.324 0.735
Internal 0226 0.088 0.191 2.573 0.011 0.375
satisfaction
External 0.430 0.063 0.501 6.828 0.001 0.382
satisfaction

F=3.010, R>=0.086, adjusted R>=0.058, ~ F=23.208, R=0.478, adjusted R*=0.458,
p=0.01 p=0.001, Durbin-Watson=1.876

"by hierachical regression analysis
Marital status (1=Unmaried), Academic background (1=College), Type of work place(1=Dental clinic), Job system
(1=New employee), Title (1=Dental hygienists) Prime duty (1=Office work)

H, 2220 RS 47.8% Aol At FARMAIE 5 0.1012] $418 Hol thg-54
ol AP $he A o= Fe={™, Durbin-Watson FA2 1.876 0.2 7]k} 207 244511 0
=40l 7R 471 whEell TS Tl Al Qs A= WeE o, 91| dgo] Afeksttt
T A 4= ek WA (p<0.05) 1} Q) H T (p<0.001)2 ZA B0l JFe A= Ao
Eras

whEbA] | 2hePIAte] A E U] G Il A RSO A JFEE AR 519
Q3102 ofHTE(p<0.001)°] A=l 7P Z FdHe Hol= 8910 =2 vehdal, & WA
7} Y AREE (p<0.05) 22 LFEFTI<Table 5>.

https://doi.org/10.13065/jksdh.2017.17.05.735



e

AgAfe] ot

=
—

3Rr0] o7t mgteo]

742 - ] Korean Soc Dent Hyg 2017;17(5):735-45

zﬁﬂﬁWWﬁOA,A m@liﬂxﬂﬂ%&;?—ﬂo_ﬂ TR oWk R o T M RCoa-
S G e B G B T NGOG SN o e N E e G O T N
WA O oo g o oW W N g B g B mﬁ,lL_LmM@Wﬂ o o o| o OF
%luaﬂﬂmﬂﬂi%ﬁmﬂxEmaaax_. EWﬂAT@E = o o4 b
<O ‘WM - 3 m o o oﬁ«w o w®r X oo ,,E X_H o of W N O ‘__.me oH M U_'L _.I 5_- A_l m _Ilﬁ
ﬂ%ﬂwﬂnﬂ%%ﬁﬂmﬁ%gﬁﬂmﬂﬁ %ﬁﬁ%;ﬁxﬂ &m% Qm%
il o N = TR =L w N U = | SN B R Th o
= o5 9 o M- ol 24 T o op B OH T oI TE ER oF = (]
No ™o gpadm " x WG BT g gw e o - = &
Mmoo T TR oo O R e o P.QEL_LAE‘ o ivnxo
gy s Bamge 2 EFrlwiwsd HE o bx
i T o Al = N A oF L e B W = A Gl w ™ 2 %
Mﬂ&m4%nj£“%d”@ﬂ;ﬂbﬂdﬁﬂﬂﬂlzLo_aﬁL OWQW#M@MWW ju% Bﬁm%
S o - A4 = o o 9 3 = = = hed
JrrerpEELOECITICocs DRETECE 2o Hsc
= A .I_‘_q‘l;o == XV o T ~ X a5 =
JiﬂmﬂumormﬂLM}i]ﬂLxﬁx_. = a iy T I %
X 2o m UT NI . 9 X 0 0o = 1r_._w ool _II_ ~ _n;l :-L _I_H ol L_L Ny =r %o
= K0T o O 2 o o7 F 3o oy =) o|J ] | N bl
—_— NI E_,._IDI <= XﬂM] W = .._.:n_ oo X Lo o 0% oF - VT
ﬁoﬁolﬂ ,mMm.*;_.,WMﬂQEO,AXJAI_Goqu ]dmﬂbmﬂum_o,_ o O Loy !
BE R LTSRS RTIEYE SFheREoed ¥ whg
BUBIRS R oy U T~ o m-_._lﬁ vl LI LR =] N O H o Bﬁ e
. = % & BN du ok o %o o iy o o m B8
SRR ITgfziIcefoil DOPIEE 3 ELd
0 < T T Z H K o~ = °

o T S Tl ol R T B O - B A S me & o A
_A_Mﬂqﬁmwﬁai,mﬂTﬂMﬂﬂﬂqwﬂLormﬂg @.ﬂﬁloﬂ/lﬂﬁ%u_yml D1ro Jlan_7,
ﬂwiﬂﬁﬁ%mm‘z_o%%mxﬂﬂ.ﬂ%ﬂﬂa Tigzxmwey $F i 2 G
H 5% o o A 5 o MR QL T o o) O R = o X K R — o X
T o0 ™ = ) w2 F o= fr o oF B° B X om
A N I S R E TR SRR AN S
‘OIWAI ~ n_Al‘_,lA =] — Tl il ,IM_,‘I_XH ]O _/__O
CETEEtrEyebEEEE IR LR sEETEEE 4B
T T e ERd B A E R e b RE LT EERY Yoo
FEL ATl PR T Ry % =L NESTE g0
o ghsaranloididRartsiderigidy BEER
R A R T N I - R TR g oSN ol O
Jﬂﬂoll,ﬂ%ﬂ&mp P&uﬂéﬂn_/ﬁw,%,uﬂﬂmmﬁuuﬁ IR
r e o o m T e XOB W R g ool N W og o) OF 3 W o X o oo
ﬁ_wm:f%%@%ﬂﬂ%@émﬂwﬁﬁﬁnfg%%ioﬂ_no%%ﬂ oy Hy 3R
wLﬁzxﬁmﬁﬁmnguu&rmeu%ﬁouooﬂaimuumHmoﬁuTﬂu.ﬂW TORD K ol
o B %u}.%ﬂufx TR TR N F R RS TR o &M N
of M T o W T TN BIXL O T E MM I 1 R W Nl o4 T No o

https://doi.org/10.13065/jksdh.2017.17.05.735



Slof A, GUEE, PR EATE S A o] ek 1G] o o] £
2240] 71 2 GFL A o|muE} o} Gk, 7 5282 AREEo] 255

ol
~
2
10
re

Tl A|Theacte] Aghio] = ol 4]

SN A Usho] Hols| AL} Ei o] Hof Hj9hS v 222 Sfa) Ak Qo] 4
Tz GAEIn], 22jol) F9A) 5L 5] otk ek FHSH AL, 28] BN E 34
o PAT 4 QLOBI[30] 2] A RN Bk op et Aol ] QFAe] Aul A A Este]

2 27740] WG PGk AT A e Foll ol ek A A, A Beh A

Fhe 22 5 Sl 2 Wl 29717 245l olok s, olof| mE AR rds ol e g o=

ENEEZED

>
3
1lfe3

£ A A PEALe] AR RS 5191 e Rlel WiA gk Tt o] Auhs
=5 FIA7I7] it 7124 =S Al St A .

ATV T A o] A ool FshE AP F 26482 e = 201613 7
1 307 P ARAE AP 714 A o= A 2B
47 212 IBM SPSS VER. 20.0 57| 2 T3-S 0|85} th33} Zhe AvtE A9t
1. o] 314 olgollA] WHREEo] A LR, 254 ofatet 314] ol golxl= oA Tkl =

1o
1t
i
(0e)

2. 2573ejo] 410 ool Al UAEkEe] 7] et
3. F ARTH AR 29 WANE o)A B ) Uk
. = opul T} U] 0 fakg nlAs Ao Uehrh
ATSPIRTC] ZA TS GAIA7)7] I kol @7 ol A A mkehiAtet he A%
7ro] ke ST AT A TSIALe] FolAl gI5el thek ke AT, AYS BE AL
L7 % Qi A U B9 2 slofof 51m), ool mhE Qi Ele] e 1o R Qg a

87491 QHalel FolAA A Sol Shesolor e Sl

t

https://doi.org/10.13065/jksdh.2017.17.05.735



744 - ] Korean Soc Dent Hyg 2017;17(5):735-45

Acknowledgments

o] =2 2016 W5 opAtefatm M) 2192 Sfste] @ A,

References

[17 Ryu GS, Jin H, Yea GE, Kim MJ, Seo EJ. A study on the well-being of worker. Seoul:
Samsung Economic Research Institute; 2013: 20-31.

[2] Won BY, Jang GW, Kwun HS, Kang KH, Kang YH, Kwun SB, et al. Dental Hygieology.
Seoul: ChungKuPublisher; 2014: 15-50.

[3] Kang SG, Lee GD, Lee CH, Choo H. Organizational behavior. Seoul: Hyungseul; 2014:1-736.
[4] Yang CS. Organizational behavior. Paju: Bobmunsa; 2007: 1-595.

[5] Morrow PC. The theory and measurement of work commitment. Greenwich, CT: JAI Press;
1993: 10-45.

[6] Jeong YH, Sim YS. An empirical study on the difference of employee's organizational
commitment based on demographic characteristics. The Korean Journal of Human Resource
Development Quarterly 2004;6(2):95-126.

[71 Kim WB, Lee KY. Trust as social capital and organizational commitment. Korean
Sociological Association 2002;36(3):1-23.

[8] Cho MS, Lee SS, Kim JH. Relationship of resilience and organizational commitment in dental
hygienists. J Korean Soc Dent Hyg 2014;14(5):695-701. https://doi.org/10.13065/jksdh.2014.
14.5.695.

[9] Lee JC, No HR. Influence of burnout on job commitment in dental hygienists: in the
Gyeongsang-do region. J Digit Converg 2016;14(6):31-42.
[10] Kim YJ, Han KS. Relationships among emotional leadership, commitment, patient orientation,
and job performance in dental hygienists. J Dent Hyg Sci 2015;15(5):551-9.

[11] Jeong JY. The analysis on the casual model between university educational satisfaction and
occupational satisfaction mediated by occupational values. Educational Administration
Quarterly 2013;31(1):53-83.

[12] Seo YW, Lee SG. The study on the influence of hospitality industry employee’s performance
on job satisfaction, organizational commitment and turnover intention. The Tourism Science
Society of Korea Report 2009; 17-36.

[13] Jeong JM. Eftects of person-organization fit and job satisfaction on organizational commitment
and turnover intention. Korean Journal of Broadcasting and Telecommunication Studies
2008;22(3):290-331.

[14] Lee ML, Lee HC. The effect influence of job satisfaction on turnover intention in dental
hygienists. J Korean Soc Dent Hyg 2016;16(2):303-11. https://doi.org/10.13065/jksdh.2016.
16.2.303.

[15] Lee SS. Professionalism and job satisfaction in dental hygienists. J] Korean Soc Dent Hyg
2013;13:535-42.

[16] Youn HJ, Park YN, Ha MO. A study on factors affecting the job satisfaction of dental
hygienists in Gwangju. J Korean Acad Dent Hyg Edu 2009;9(4):699-714.

[17] Jeong GH, Kim TI. Comparative analysis of job satisfaction between public and private
organizations in korean labor and income study data. Korean Policy Studies Review 2003;
12(3):1-28.

[18] Park IR. A validation study of the minnesota satisfaction questionnaire (MSQ) job satisfaction,
extrinsic value, intrinsic value, general value[Master’s thesis]. Seoul: Univ. of Seoul National,

https://doi.org/10.13065/jksdh.2017.17.05.735



Tl / ATLPYARS WA - Akt 21891 w ] Wl o 745

2008.

[19] Hong KI. The structural relationship among employees happiness, social support, self-
efficacy, job satisfaction and organizational commitment[Doctoral dissertation]. Daegu: Univ.
of Keimyung, 2014.

[20] Meyer JP, Allen NJ, Smith CA. Commitment to organizations and occupations: extension and
test of a three-component conceptusalization. J Appl Psychol 1993;78(4):538-51.

[21] Park GS. Study on understanding of the work flow : the development and validation of the
korean work flow scale and Identifying antecedents and consequences of work flow[Doctoral
dissertation]. Seoul: Univ. of Kwangwoon National, 2007.

[22] Jeong HW. A study on the effect of core employee policy and core employee management
system on competitiveness of human resource and organizational commitment in SMEs. Asia
Pacific Journal of Information Systems 2013;32(3):153-72.

[23] Lee MO. Factors influencing on job satisfaction, organizational commitment and cognitive
happiness among dental hygienists[Doctoral dissertation]. Kimhae: Univ. of Inje, 2011.

[24] Rutter M. Resilience in face of adversity. protective factors and resilience to psychiatric
disorder. Br J Psychiatry 1985;147:598-611.

[25] Dyer JG, Mcguinness TM. Resilience: analysis of the concept. Arch Psychiatr Nurs 1996;
10(5):276-82.

[26] Steers RM. Antecedents and outcomes of organizational commitment. Adm Sci Q 1977,
22(1):46-56.

[27] Glisson C, Durick M. Predictors of job satisfaction and organizational commitment in human
service organization. Adm Sci Q 1988;33(1):61-81.

[28] Kim HY, Choi JO, Sung MK. The effect of self-efficacy and job satisfaction of dental
hygienists’ on the organizational commitment. J Korean Soc Dent Hyg 2012;12(1):213-23.

[29] Lee HK, Kim MJ, Lim YS. Dental hygienist, the relationship between empowerment and
organizational commitment. J Korean Soc Dent Hyg 2010;10(4):645-54.

[30] Park HS, Choi HS. The study on the relation of empowerment of dental hygienists and job
satisfaction immersion in the organization dental hygienist. ] Dent Hyg Sci 2005;11(1):175-83.

[31] Park SY. A study on the relationship between social worker’s empowerment and organizational
commitment[Master’s thesis]. Daegu: Univ. of Daegu, 2008.

https://doi.org/10.13065/jksdh.2017.17.05.735



