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ABSTRACT

Objectives: The purpose of this study was to provide a counseling program basis for the department
satisfaction in dental hygiene department according to the subjective factors of happiness in dental hygiene
students. Methods: A self-reported questionnaire was completed by 197 dental hygiene students in
Gwangju from April 10 to 30, 2017. From collected data, general characteristics, happiness index and
department satisfaction of the subjects were investigated. Data were analyzed using the IBM SPSS 18.0
program. Results: The happiness index according to general characteristics showed a significant difference
in grade, character, friendship, academic achievement, pocket money satisfaction and health condition. The
department satisfaction according to general characteristics showed a significant difference in grade, age,
character, motivation for further study, friendship, academic achievement, pocket money satisfaction,
health condition, sleep time. Happiness index showed a significant correlation with department satisfaction.
The happiness index was higher as the department satisfaction was higher. Factors that affect happiness
index are friendship, health condition, relationship satisfaction, perception satisfaction, school satisfaction,
curriculum satisfaction and department satisfaction. Conclusions: The happiness index was higher as the
department satisfaction was higher. Therefore, it is necessary to develop various programs to increase the
happiness.

Key Words: Dental hygiene, Department satisfaction, Happiness index, Student
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Table 1. General characteristics of the subjects (N=197)
Characteristics Division N (%)
Grade 1 34 (17.3)

2 110 (55.8)
3 30(15.2)
4 23 (11.7)
Age (years) 19 79 (40.1)
20 66 (33.5)
21 34 (17.3)
2< 18( 9.1)
Religion Christian 47 (23.9)
Buddhist 10 ( 5.1)
Catholic 10( 5.1)
Etc 130 (66.0)
Character Extroversion 41 (20.8)
Middle 121 (61.4)
Introverted 35(17.8)
Motivation for further study want to be a dental hygienist 37 (18.8)
Parents and surrounding invitations 53 (26.9)
Employment opportunity 86 (43.7)
According to the grades 13( 6.6)
Etc 8( 41
Friendship Good 116 (58.9)
Normal 81 (41.1)
Academic achievement High 32 (16.2)
Middle 110 (55.8)
Low 55(27.9)
Living with parents With parents 117 (59.4)
Separated parents 80 (40.6)
Housing type Home 119 (60.4)
dormitory 42 (21.3)
Lodging 36 (18.3)

https://doi.org/10.13065/jksdh.2017.17.05.931
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Table 1. To be continued (N=197)
Characteristics Division N (%)
Monthly income (won) <200,000 38 (19.3)

200,000~under 400,000 104 (52.8)
400,000~under 600,000 39 (19.8)
600,000< 16 ( 8.1)
Pocket money satisfaction Satisfaction 131 (66.5)
Dissatisfaction 66 (33.5)
Health condition Health 112 (56.9)
Normal 74 (37.6)
Unhealthy 11( 5.6)
Sleep time (hour) <5 16 ( 8.1)
S~under 6 92 (46.7)
6~under 7 70 (35.5)
7< 19( 9.6)
Leisure life (hour) <1 56 (28.4)
1~under 3 93 (42.1)
3~under 5 30 (15.2)
5< 28 (14.2)

=) 337730201 SFFFolM= 4Fe] TES0] 3.64H 02

7P E3ko ] AR AXE3.5874, B AM=2.874 =0 2 YERGTE S of| T

St o= 57 ol A] 3.61730]130 1 S oM = 1 AR 0] 3,813 02 714 =9k o Wt
[e]

A )
UEES 3747 AUHEES 3637 TWANEELS 3,617, ShwUEES 32479 402 ERdth

<Table 2>.

Table 2. The degree of happiness index and department satisfaction (N=197)
Characteristics Mean+SD Minimum value Maximum value
Happiness index 3.37+0.59 1.89 4.89

Life satisfaction 3.64+0.68 1.67 5.00
Positive affect 3.584+0.74 1.67 5.00
Negative affect 2.87+0.77 1.00 4.67
Department satisfaction 3.61£0.53 2.35 5.00
General satisfaction 3.63+0.62 1.71 5.00
Relationship satisfaction 3.61+0.70 1.33 5.00
Perception satisfaction 3.81£0.56 2.60 5.00
School satisfaction 3.24+0.64 1.71 5.00
Curriculum satisfaction 3.74+0.58 2.60 5.00

https://doi.org/10.13065/jksdh.2017.17.05.931
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3. YOl SH0]| 2 W=A|pe} SfafI=ETo| 2{0]

A dRe] duba] EAJof k2 fiE |4 SR A(F=7.761, p=0.000), 3 2(F=7.324, p=0.001),
A (F=6.323, p<0.001), SFAAIF T (F=4.554, p=0.012), S-=T-=(F=2.603, p=0.010),
7 dE(F=17.336, p<0.001)°ll ezt 2to]7F Lyttt ShtEe= SHA(F=17.775, p<0.001),
AR(F=3.335, p=0.021), "dA(F=9.471, p<0.001), I5F&5-7](F=3.533, p=0.008), ZI-LA|(F=4.795,
Pp=<0.001), SAJFE(F=3.225, p=0.042), S-ET=E(F=2.751, p=0.007), 7/ JEN(F=15.175,
p=<0.001), FAIZKF=3.368, p=0.020)°] -]t 2}0]7} LfERGTh<Table 3>.

Table 3. The level of happiness index and department satisfaction according to general characteristics

(N=197)
Happiness index Department satisfaction
Characteristics ~ Division N (%) ) t Qr=k F T t 011 F
®) @)
Grade 1 34(17.3) 378055 7761 4.12+051°  17.775
2 110(55.8)  3.26+0.58° (<0.001)  3551049>  (<0.001)
3 30(15.2)  3.29+047° 3.45£0.41°
4 23(11.7)  3.34+0.59 3.33+£0.36"
Age (years) 19 79 (40.1) 348036  1.1772  3.71%0.57° 3.335
20 66(33.5)  343:038  (0.154) 36340480  (0.021)
21 34(17.3)  3.40+0.40 3.40+0.43°
2< 18(9.1)  3.50+0.38 3.45+0.56%
Religion Christian 47(23.9)  3.42+0.38 0.573  3.58+0.48 0.180
Buddhist 105.1) 3324032  (0.634) 3604079  (0.910)
Catholic 10(5.1)  3.40£0.29 3.54+0.43
Etc 130 (66.0)  3.48+0.38 3.61+0.53
Character Extroversion 41(20.8)  3.51£0.44° 7324  3.89+0.55° 9.471
Middle 121 (61.4)  346+035°  (0.001)  3561049>  (<0.001)
Introverted 35(17.8)  3.34+0.37° 3.41+0.47°
Motivation for =~ Want to be a 37 (18.8) 3.57+0.40 2.651 3.86+0.64° 3.533
further study dental hygienist (0.237) (0.008)
Parents and 53 (26.9) 3.45+0.32 3.56+0.49°
surrounding
invitations
Employment 86 (43.7)  3.41£0.39 3.56+0.49°
opportunity
According to the 13 (6.6) 3.33+0.43 3.57+0.33%®
grades
Etc 8(4.1)  3.45+0.27 3.26+0.49°

https://doi.org/10.13065/jksdh.2017.17.05.931
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Table 3. To be continued (N=197)
Happiness index Department satisfaction
Characteristics ~ Categories N (%) MeantSDh t or* F MeantSDh t or* F
@) @)
Friendship Good 116 (58.9) 3.54+0.38 6.323 3.75+0.55 4.795
Normal 81(41.1) 3324034  (<0.001) 3401041  (<0.001)
High 32(162)  3.54+039° 4554 3.7740.63° 3225
Academic Middle 110(55.8)  344+036* (0.012)  362:051%  (0.042)
achievement [y 55(27.9)  3.41£0.39% 3.48+0.46°
Living with With parents 117 (539.4)  3.44+038  -0324  3.59+0.54 -0.393
parents Separated parents 80 (40.6)  3.47+037 (0747 3624051 (0.695)
Housing type Home 119 (60.4) 3.44+0.38 0.421 3.59+0.49 1.204
dormitory 2013) 3502039 (0657 370405  (0302)
Lodging 36 (183)  3.43+0.38 3.52+0.48
Monthly income <200,000 38(19.3)  3.40:036 0324 3.58+0.52 0.874
(won) 200,000~ 104 (52.8)  3.43:036  (0808) 3674052  (0455)
under 400,000
400,000~ 39(19.8)  3.47+0.38 3.53+0.57
under 600,000
600,000< 16(8.1)  3.63+0.49 3.78+0.44
Pocket money  Satisfaction 131 (66.5) 3.47+0.38 2.603 3.67+0.53 2.751
satisfaction Dissatisfaction 66(33.5) 3412036 (00100 3461048  (0.007)
Health condition Health 112 (56.9) 3.51+0.39° 17.336  3.75+0.54° 15.175
Normal 74(37.6)  3.38+034> (<0.001)  3444041>  (<0.001)
Unhealthy 11(5.6)  3.25+0.25° 3.094+0.43°
Sleep time <5 16(8.1)  3.51+0.38 1358  3.66+0.58®  3.368
(hours) S5~under 6 92467y 338035 (0257 3494043  (0.020)
6~under 7 70(35.5)  3.50+0.36 3.66+0.59%
7< 19(9.6)  3.57+0.49 3.87+0.58%
Leisure life <1 56 (284)  3.38+0.35 1535 3.59+0.53 1.584
(hours) 1~under 3 3@2.1) 3432037 (0207 3544048  (0.195)
3~under 5 30(15.2)  3.57+0.40 3.79+0.53
5< 28(142)  3.52+039 3.5240.53

“by independent t-test or one-way ANOVA
**The same characters indicates no significant difference by Tukey test

AT PEA| G SHPTHE I (1=0.559, p<0.01)2} 322 dFaAE Sl A 0 & LERdT:.
7k R59] sH|Y TS dmEY FuAas S sHjgeR]l IRk
(r=0.590, p<0.01), BAITE(=0.428, p<0.01), AAITZ(=0.494, p<0.01), SHITZ(r=0.407,
p<0.01), WIT=(1=0.467, p<0.01)3} Frolet o] FRAT} L. Shh=e= PEx]2]

https://doi.org/10.13065/jksdh.2017.17.05.931
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SFAFG AR &) TEr=0.575, p<0.01), 5742131 G (r=0.442, p<0.01), T2 "4 A (1=0.347,
2<0.01)2} ATA7} A ATH<Table 4>

Table 4. Correlation analysis for happiness index and department satisfaction (N=197)

HI LS PA NA DS GS RS PS SS CS
LS 0818 1

PA 08247 05797 1

NA 07767 0432" 04137 1

DS 0.559 05757 04427 03477 1

GS  0.590" 0.602" 0.448™ 0389 0912" 1

RS 0428 0416" 0366~ 0261 0.831" 0676" 1

PS 049" 05007 04007 0306" 0.8527 0.7917 06117 1

SS 04077 04607 02797 02577 07737 0.6347 04667 05947 1

CS 04677 04787 03947 02697 0.892 0.799” 0.746" 0.670" 0.595" 1

“p <0.01 by pearson’s correlation analysis
HI=Happiness index; LS=Life satisfaction; PA=Positive affect; NA=Negative affect; DS=Department satisfaction, GS=General
satisfaction; RS=Relationship satisfaction; PS=Perception satisfaction; SS=School satisfaction; CS=Curriculum satisfaction

=5 Got7] $I5) th58l 7 AS 7 A¥h= <Table 5>2 At
ATBA( £=-0.261), 74 £=-0.169), TATZH( £=-0.477),
il 0.462), WITEEH( £=-0.580), SFPIET( £=2.496)7} LFEL
HTHp<0.05). TR P 2] A 252 0.459(45.9%) 1At

Table 5. Influencing factors of happiness index by multiple regression test N=197)
Characteristics B SE Vo t p*
Constant 2.489 0.393 6.338 <0.001
Friendship -0.261 0.078 -0.219 -3.352 0.001
Health condition -0.169 0.064 -0.173 -2.646 0.009
Relationship satisfaction -0.477 0.142 -0.565 -3.354 0.001
Perception satisfaction -0.534 0.187 -0.508 -2.853 0.005
School satisfaction -0.462 0.149 -0.504 -3.104 0.002
Curriculum satisfaction -0.580 0.195 -0.569 -2.977 0.003
Department satisfaction 2.496 0.575 2.231 4.343 <0.001

R*=0.459, Adj.R*=0.401, F=7.913

"by multiple regression analysis at @=0.05

https://doi.org/10.13065/jksdh.2017.17.05.931
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