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ABSTRACT

Objectives: The purpose of this study is to analyze the descriptive correlation of the commission intended to
provide effective working practices to enhance job satisfaction and organizational engagement by
examining the work environment of the dental hygienist. Methods: After the IRB approval, the subjects
were dental hygienists working for dental hospitals and clinics in Busan from May 1st to May 31th of 2017.
And the final 153 questionnaires were analyzed to SPSS 23.0 for windows, SPSS Inc. Chicago, IL. USA.
The data was analyzed using average standard deviation, t-test, one-way ANOVA and multiple regression
analysis. Results: The average working environment of the subjects was found to be 3.37+0.53 points with
the average job satisfaction of the subjects of 3.29+0.50 points and the average organizational commitment
of the subjects of 3.25+0.59 points. As the working conditions of the working environment are higher, it
revealed that the higher the working environment, the better the job satisfaction. Conclusions: In
conclusion, this study showed that the ability to support managers' abilities, leadership, and dental hygie-
nists is the most influential factor in job satisfaction and organizational involvement. Also, hospital admi-
nistrators are encouraged to provide excellent work and leadership skills to enhance both the quality of
work and that of work ethic.

Key Words: Dental hygienist, Job satisfaction, Organizational commitment, Working environment
HQl: 2Rel, ARk, 228, AT

NE

APIARE 2ol 1] 22T FollM 7P 2 HIE-E AAIshe AR =1, A
o271t HEshs duatAes dhoR aafula Akt vao] A ala AxA=A]

J Korean Soc Dent Hyg 2018;18(2):153-64 https://doi.org/10.13065/jksdh.2018.18.02.153 pISSN : 2287-1705 eISSN : 2288-2294

Copyright © 2018 by Journal of Korean Society of Dental Hygiene. This is an Open Access article distributed under the terms of the Creative Commons Attribution Non-Commercial License
(http://creativecommons.org/licenses/by-nc/4.0) which permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited.

*So|Tista WZ10| 517} 201 78T XISIYEHAIAL 819l =@ IRI T AAlR] 2REHO| HPBIETH ZASU0| ORI B/ ZLAI0IM L2,

(e gl



154 « J Korean Soc Dent Hyg 2018;18(2):153-63

Gl

o=

=
2%

e el

)

Aslok

H
S

|7he]Eam]ztol 7

Ffele]

[e]
L

Z
=

‘I_

An}
=

1

s

Z]
]

102 W% 71 QT4

S,

°

it

°

=

;doq

35 el R0

5

AEH3]. L2t -2 uEte] 2| EAE

=2 A YA F-2fol] AH|

429

s

SEDEAT

A8 oA 5

=[]

A

i

Effoll A
T K

i

3

—

SF

S

| mteislof2ok

S

QEDRAN

A 2HPIARE] A 2] A
Zs

S
—

FEHT1.
= o]
T} af[7]9] ol A hePEAre] A =429
Eﬂ.

e

A

o

o]
}o][10]

2~
T
=1

291 4[9]
=15
=l
;5]'

al,

=

A,

s1aeln

5

o= Aol T8

o

5, 9

ok ws

<]

e
[e)
=

=

|
ERRAEEE

o P75

Y7}
A

O

3N

4

2~
T

T

A) vl

Ao e,

2] A5

SpoAck

o

ar
AR

o]

HsHA

370

dolZa

=

ﬁo
P
1l

AR

=
S
gl

i)

&

=

SEIECRIRE RS

St
=

| QlotA Hl9- Z s

ol

AE A

I} olg A

z

9]

A7) ol7} o

=13
=

>

[e]
=38

=

hi)

o

b

s}

Lk

=R

2}z

BERRE

=

A

1
11—

EERRBET

Fatsie] 7]

—

A
201749 59 19~20174d 5931 714

o

[e]

b

H

1
—

°

CERER LR

277
B

ol7] $1at

https://doi.org/10.13065/jksdh.2018.18.02.153



e -

Uit - lela 9] / Q4 Aakelaate] ERakAe] Agukaat 2 mqle] wx g + 155

Ho

ok AHPIALE T o= 2717194 A2 A F1605-5 Hiisto] nlele 2 FE-gdolut
Hﬁﬁdﬂ Bt ARA] 158 AlJet 153%’—94 ARAE tVde 2 FAsHH. oV o=
G*power 3.1 2 1318 ALga}0], G152 0.05, £727] 0.15, 482 0.802 51AS 1 T3]
FEAo| B et HARET V= F 146FS ,% *Jgo} A, EHE 10%E Tesk] thdAE 1607
O = A dVdAE &2l 0 & B9 617] 9fol Dot A 2] 91 €3] IRBE] 5Qla -2
%(DIRB-201704-HR-R-012) A= A|3¥5}3ct.

2. =1
AEARE AFEE B4 1259, 25 179, A7 TSR 205, 2AEUE 1529e=
T A

591710 ZAET Lake[ 1 7H 5} £ 5{12]0] A2/wot g A45aH 1310 2
%LE%'—M;LA ST 13 ST AL TR 3 £ xmj%wq

A 214, i]ljrﬁ"ﬂ/‘}@f J]ix]«] | ]% Ho= T 17-r°L__§ T/ 2. 7—:*%33”‘53 ‘Z‘j
& ofUcp, coflch, <HEo|cp <"k, <A JHch 2 7F 2ok 57 AL O] Likert Scale R =
Aot oH, Havt w2 2ol ?% A0 = BrFsoltt. 2 Aol SH =0 41E|
L Cronbach’s @=0.896= LE}ITE

2 BHE0] 24 = Smith -5{14]©] 7HEHIDI (Job Descriptive)E 7|9Ho 2 &
gt ol[1]9] A2 A1E ARSI ;\qu P2 T 20wF o= ARl oW, 7t ZRPE R <A ofy
th, cofep, <HFoleh, < a=eh, g Itk & 7ok 53 A= Likert Scale® 5785151
o, H47t H&rE AFNES] %‘3‘ Aow eIt & aAtellA SAHEY AlZhe
Cronbach’s @=0.9112% eI}

ZAERE O] ZA L= Mowday 5{15]°] 7HE2F OCQ (Organizational Commitment Ques-
tionnaire) S 7|¥FC 2 AH 4. Helo 71[13]9] AEA| & AR8-1ct A E 0ako 2 |5R5to 2
T/E]loH, ZF FRPE R s oplep, cofltp, <Bgolrh, < agep, AT Db = 72>
58 Zx 9] Likert Scale® &5l oM, H47t =805 22=90| %{——% Zog grlsiegct 2
ATLof| A A ELL] AF] T = Cronbach’s @=0.9362 LFERATE

-11:
N
o3
e
r

384

2]
et LRFA E4 1‘1—4*34 —J‘*Oﬂ e 2T, i@%’%‘%t-test?}ANOVA% 3}04 B
]_

7’<
walgon, /\}ﬁ,Jé -2 Scheffe’s testE 0]33

2
)
EJ
o,
L

https://doi.org/10.13065/jksdh.2018.18.02.153



156 ¢ J Korean Soc Dent Hyg 2018;18(2):153-63

A+ Z3

1. hRte| 292k

dhrtel DA S BAG A, B 33720538 08 Lehieh. shg] dez ko] ¢
Z d

2 FIRE 7IRP 0] 3.5620.59F 0 & 7P Al el AL, «Set 1y 284 29 0] 3.12+0.72
o

BAALG 7|ORIR 7} 3.90+0.727 .02 7P A UeRd L, < A55aol D a gt A apopgte] 4=
7} FE5P712.83+0.947 0 2 71 VA el

Table 1. Working environment factors (N=153)
Characteristics Division Mean+SD
Dental involvement of  The manager or dental ledger should talk to the staff about daily 3.60+0.84
dental hygienists in problems and tasks
hospital management  opoortunities for career development and development are 3.36+0.88

provided

Opportunities for promotion are given 3.07£0.89

There is an opportunity for the general staff to participate in the 2.96+0.92

decision on policies.

The manager or dental ledger listens and responds to the dental 3.37+0.85

hygienists interests

Total 3.2740.67
Foundation for There is an education program for the new dental hygienists 3.49+1.11
quality work Managers or dental ledger expects dental hygienists to have a high 3.90+0.72

level of work skills.

Works with a very clinically capable fellow dental hygienist 3.87+0.69

There are professional development and education programs for 3.00+0.92

dental hygienists.

Total 3.56+0.59
Support for The manager or dental ledger is supportive. 3.35+0.79
administrators ability,  The manager has good work skills and leadership. 3.50+0.80
lead;rship» anddental  Receive praise and recognition for the performance of 3.46+0.74
hygienists outstanding work

Total 3.444+0.63
Sufficient manpower  Have ample time and opportunity to discuss task-related issues 3.30+0.82
and material support with your colleague

Sufficient support services (management support, cleaning 3.24+0.99

business, etc.) are available to focus on the work of the employee

There is enough dental hygienists to do their jobs. 2.83+0.94

Total 3.1240.72
Cooperation between  Tn the workplace, the relationship between the medical staff and 3.54+0.84
dental hygienists and  dental hygienists is good.
doctors The medical team and the dental hygienist will work together well. 3.52+0.80

Total 3.53+0.77
Total 3.37+£0.53
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Table 2. The level of job satisfaction and organization commitment (N=153)
Characteristics ~ Division Mean+SD
The level of Feel rewarding about the work one is doing. 3.42+0.82
job satisfaction 1 am fully capable of my present job. 3.20+0.70

I'm satisfied with my work because I don't have any chores to do. 2.724+0.98

If T have the opportunity, I would like to move on to another position. 2.96+0.91

My supervisor evaluates and rewards employees fairly. 3.24+0.81

I am generally satisfied with working with my boss. 3.44+0.80

My boss gives me a lot of praise for what I did right. 3.42+0.81

Communication is flowing smoothly between the supervisor and employees. 3.33+0.84

My boss has leadership. 3.43+0.87

Dental ledger is satisfied because he accepts what the hygienists do. 3.3940.71

You can get a promotion anytime you have the ability. 2.92+0.92

Promotion is made fair. 3.08+0.76

Employees try to improve their teamwork. 3.52+0.76

Employees work responsibly. 3.69+0.68

I'm satisfied with the support of my immediate superior. 3.38+0.86

Employees trust each other. 3.55+0.74

Opverall satisfied with your colleague’s staff. 3.74+0.70

I am satisfied with the salary I receive now. 2.68+0.81

I am satisfied that I have a colleague or a supervisor whom I can discuss 3.64+0.75

easily when I have a difficulty.

Total 3.29+0.50
Organizational | work harder to improve our dental clinic than others. 3.2940.71
commitment I feel strong loyalty to my dentist. 3.2240.75

I tell others that our dental clinic is a good place to work. 3.36+0.90

I wouldn't leave my dentist's office if I had a place where I could be more 2.90+0.84

creative.

I am proud to say that I belong to our dental clinic. 3.4740.76

My values and management philosophy of dentistry are very similar. 3.01+0.83

I will faithfully carry out any task that is assigned to continue my work at 3.38+0.76

our dentist’s office.

I feel warm about our dental clinic as a place to live and work. 3.33+£0.83

I think I can benefit from continuing to work at our dentist's office. 3.33+0.83

I have a deep interest in the future of our dentist. 3.37+0.83

I'm encouraged to do my best. 3.37+0.75

I think I did better in choosing our dentist than other ones. 3.45+0.69

It is the best place to work in the dental clinic 3.18+0.91

I a%t{ee with our dentist's policy or decision on matters of importance to the 3.13+0.71

staft.

I wouldn’t leave our dentist’s office if | had a little promotion. 2.88+0.83

Total 3.25+0.59
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Table 3. Difference of job satisfaction and organization commitment by general characteristics and

job related characteristics Unit: Mean+SD
Characteristics Division N Job satisfaction p* (c)cfrgr;a; llf?[:g:lrtl p*
Vacation (day) 1-3 40 3.22+0.52 0.202 3.08+0.58 0.217
4-6 41 3.43+0.41 3.33£0.50
7-9 14 3.31+0.61 3.32+0.72
10< 58 3.24+0.50 3.29+40.61
Type of work Dental clinic 78 3.33+0.54 0.064 3.29+0.64 0.562
place Dental hospital 64 3.30+0.45 3.19+0.53
General hospital, 11 2.96+0.37 3.28+0.56
university hospital
Number of jobs 0 91 3.32+0.51 0.540 3.30+0.57 0.401
changed 1 30 3.30+0.46 3.23+0.53
2< 32 3.2140.51 3.13+0.68
Total career (yr) <1 30 3.39+0.39 0.487 3.42+0.51 0.325
2-3 46 3.2140.56 3.21+0.58
4-5 39 3.32+0.52 3.18+0.60
Present hospital 6= 38 3.28+0.47 3.2240.64 0.474
career (yr) <1 41 3.33+0.50 0.898 3.35+0.62
2 40 3.28+0.51 3.18+0.62
3 37 3.25+0.56 3.17+0.56
4< 35 3.314£0.44 3.28+0.55
Position General staff 111 3.24+40.50 0.129 3.21+0.56 0.286
Team leader 20 3.43+0.41 3.28+0.37
Head of a department 22 3.42+0.56 3.42+0.82
Area of care Orthodontics 31 3.20+0.52 0.318 3.19+0.50 0.718
Implant 10 3.24+40.70 3.09+0.55
General care 83 3.35+£0.47 3.2840.56
Management support 29 3.23+0.49 3.2840.76
team
Working hours <7 23 3.23+0.51%® 0.010  3.24+0.60™ 0.040
8-9 82 3.20+0.50° 3.15+0.61°
10< 48 3.47+0.45° 3.42+0.51°
Weekdays work 5 84 3.33+0.51 0.290 3.32+0.56 0.216
type Every other 5 50 3.20+0.52 3.13£0.65
6 19 3.37+0.39 3.2440.52
Daily average <40 31 3.21+0.45 0.413 3.19+0.66 0.923
number of 41-60 31 3.38+0.49 3.23+0.55
patients 61-99 46 3.24+0.58 3.28+0.64
100< 45 3.34+0.45 3.26+0.52
Intensity of work Tolerable 72 3.46£0.47° <0.001 3.44+0.55° <0.001
To be hard 65 3.224+0.43° 3.16+0.53°
Give up on hard work 16 2.86+0.56" 2.75+0.60°
Monthly income <1.49 19 3.29+0.34 0.946 3.254+0.52 0.728
(million won)  1,5-1.99 86 3.29+0.54 3.230.59
2.0-2.49 31 3.26+0.50 3.21+0.61
2.5< 17 3.36+0.46 3.4040.66
*by one way ANOVA,

**The same characters are not significant by Scheffe’s test
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Table 4. The effect of work environment on job satisfaction and organization commitment

The effect of work environment on The effect of work environment on

Characteristics job satisfaction the organization commitment
SE B t p* SE B t p*

Dental involvement of 0.059 0225 2815 0.006 0.083 0.184 1.943 0.054

dental hygienists in hospital

management

Foundation for quality work 0.056 0.079 1.176 0242 0.079 0.176 2.222  0.028

Support for administrators ability, 0.059 0.317 4215 <0.001 0.083 0273 3.066 0.003
leadership, and dental hygienists

Sufficient manpower and material  0.044 0.222 3463 0.001 0.062 0.079 1.035 0.303

support
Cooperation between dental 0.038 0.099 1.659 0.099 0.054 0.068 0.958 0.340
hygienists and doctors
F=24.329, p<0.001 F=13.873, p<0.001
R?=0.822, Adj R>=0.648 R?=0.737, Adj R?=0.504

*by multiple regression analysis

Gender: male=1, female=0, Age: <24=1, another=0, Education: College=1, another=0

Type of work place: dental clinic, dental hospital =1, another=0, Position: Head of a department=1, another=0,
Working hours: 10<=1, another=0, Intensity of work: Tolerable=1, another=0
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