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ABSTRACT

Objectives: The purpose of this study is to identify the factors affecting job satisfaction, job stress, turnover
intention, work-family and family-work relationship of married dental hygienists with young children.
Methods: 242 copies of self-reported questionnaires were analyzed. Statistical analysis of collected data
was conducted using the statistical program of Stata 13.0 (StataCorp., College Station, TX, USA). Results:
Turnover intention was higher when the child age was lower and the child support and parenting stress were
higher. But when working hours were adjustable, the turnover intention was low. Job stress was higher as
the position, monthly income and night working hours were higher. Job satisfaction was higher as night
work was fewer, work time was adjustable and family life satisfaction was higher. When parenting stress
was high, job satisfaction was low and job stress and turnover intention were high. Work-family relation-
ships were more affected by lower monthly income and parents-first child caregivers. Workplace factors
affecting the family life were monthly income, caregiver and number of night work. The higher the
parenting stress, the greater the mutual influence between family and work life. Age, family life, parenting
stress and turnover intention were identified to affect family-work relationship. Parenting stress and job
stress were identified to be influential on work-family relationship. Conclusions: Married dental hygienists
are leaving the clinical setting due to their marriage and childbirth, or showing the effects on family-work and
work-family relationships due to parenting. Efforts should be made to efficiently utilize professional man-
power and to improve the psychological and physical working environment surrounding the married dental
hygienists.
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Table 1. Job satisfaction, job stress and turnover intention according to the demographics

Classification Job satisfaction Job stress Turnover intention
Mean+SD torF p* Mean+SD torF p* Mean+SD torF p*
Age -0.835 0.405 -1.150 0.251 1.348  0.179
< 36 years 2.74+0.40 2.24+0.40 2.29+045
37 years < 278 +0.38 2.30+0.37 2.20+0.51
No. of children 0.85 0.428 0.59  0.553 0.12 0.884
1 2.73+0.36 2.28+0.43 226+ 0.46
2 2.79+0.42 2274035 2.22+0.53
3 2.69+0.33 2.15+0.31 2.25+0.36
Children Ages 040 0.754 0.71  0.544 6.45  0.000
< 3 years 2.73+£0.38 2.29+0.37 2.39+0.45°
4-7 years 2.76 +0.37 2.25+0.39 2.18 +0.50®
8-10 years 2.81+0.39 2.20+0.38 2.12+0.43"
11 years < 2.78 +0.53 237+0.44 1.90 + 0.52°
%Iglgg(l)y incgme 261 0.076 936  0.000 431  0.015
A won
<200 2.78 +0.37 2.08 = 0.30° 222 +0.46™
201-300 2.70+0.39 231+037° 2.32+0.49
301< 2.84+0.37 2.37+0.42° 2.09 +0.47
(Ffostg(r)iélg allgwances 1.00  0.368 576  0.004 7.79  0.001
A won
<20 2.78 +0.38 2.18 +0.35° 2.12 £0.45°
21-50 2.70+0.39 231+0.36% 2.31+0.55
51 < 2.77 +0.40 2.38 +0.42° 2.41+0.44°
Housework hours 0.60 0.547 0.26 0.769 095 0.389
<2 hrs. 2.80+0.34 2.25+0.38 2.17+0.42
2-3 hrs. 2.73+0.38 2.29+0.38 2.29+0.54
3hrs. < 2.76 +0.42 2.25+0.39 2234047
Fosterer of first child 092 0.469 456 0.001 037 0.871
Parents 2.74 +0.36 2.37+0.38 2.26+0.48
Relatives 2.83+0.23 2.28 +0.24% 2.38+0.42
Babysitter 2.84 +0.45 2.18 +0.60° 2.18+£0.63
Kindergarten 2.74+0.46 2.10+0.33 2.20+0.53
Private institute 2.64+0.42 231+043% 2294047
Others 2.86 +0.37 2.14+021® 2.18 +0.45

*by one-way ANOVA and t-test within the same column, the different letters denote significant differences between the groups

by Duncan post hoc analyses at a=0.05

https://doi.org/10.13065/jksdh.2018.18.03.295



Fasr - Aaest /) AR 71 AAePEIALY] ATl 9 viAe 89 ¢ 299

2, AYSMO| 2 YROIEE ABAEHA Ofio)s

Rt A Sl ARiEdie] GoES nlHit S dehie, Avbae, 1o
() 08 ARAEAATL ELAP<0.01), H9PH 5 249 AEAAE £ Ltk
0.05). Y ORIIRI 242 ARRIEEH oL or oI E Gl LR HE L fofet
AV SISEp<009, HHPAEALE ORI S 13- flob Ssielipe0.0s), AR
2R Mol 2% g

£ M 9158 BA-0.001), A7 2205 el 2 ko) H 29

A GERE, 27FsA s 25T gl 2Bl folg Alo]E HYlt<Table 2>.

Table 2. Job satisfaction, job stress and turnover intention according to the job-related characteristics

S Job satisfaction Job stres Turnover intention
Mean+SD F p* Mean+SD F p* Mean+tSD F p*
Workplace 0.53 0.711 3.50 0.009 1.44 0.221
Dental clinic 2.75+0.42 2.22+0.36° 2224048
Dental hospital 2.76 £0.27 231+0.34° 2.26+0.47
General/university 2724041 2.51+0.50° 2.41+0.55
hospital
Public health center 2.95+0.41 2.25+0.39" 1.98 £0.45
Others 2.77+0.35 1.98+0.51° 2.06 + 0.65
Job position 2.20 0.089 3.90 0.010 0.24 0.871
Staff 2.73+0.41 2.16+0.36" 2.27+0.46
Team manager 2.69+0.32 2.26+0.39% 221+045
Head 2.78+0.39 236+0.38" 2.25+0.54
Department manager 297+042 2.32+0.35% 2.19+0.49
Night duty per month 3.05 0.049 4.13 0.017 2.42 0.091
None 2.89+0.44° 2.11+0.36" 2.09+0.43
1-3 times 2.74+0.41° 2.30+0.40° 2.31+0.55
Over 4 times 2.72+£0.35° 2.30£0.36 2.25+0.46
Work hour flexibility 7.81 0.001 473 0.010 4.19 0.016
Yes 2.92 +0.40° 2.13+031° 2.06 % 0.56"
Partially yes 2.80 £ 0.38" 2.23+0.39% 222+ 048"
No 2.63+0.36° 2.36+0.39° 2.34+0.46°
No. of job change 1.06 0.375 1.51 0.200 1.53 0.196
0 2.75+0.30 226+0.31 2.20+0.51
1 2.69+0.42 2.30+0.43 2.32+0.43
2 2.86+0.39 2.14+0.42 2.10+0.45
3 2.78 +0.41 235+031 231+0.45
Over 4 2.75+0.57 2.2240.55 2.32+0.68

*by one-way ANOVA within the same column, the different letters denote significant differences between the groups by Duncan
post hoc analyses at &=0.05
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Table 3. Job satisfaction, job stress and turnover intention according to the family life and parenting

stress
o Job satisfaction Job stress Turnover intention
Classification
Mean+SD  t p*¥ Mean£SD t p*¥ Mean+SD t p*
Family life satisfaction -2.048 0.042 -1.220 0.224 -0.335 0.738
<3.03 2.71+£0.39 2.24+£0.35 223+043
=3.03 2.81+£0.38 2.30+£0.41 2.25+0.55
Parenting stress 2.575 0.011 -2.593 0.010 -4.091 0.000
<241 2.82+0.37 2.20+0.37 2.12+0.47
=241 2.69+0.40 2.33+£0.38 2.38+0.48
Daily stress caused by 2.087 0.038 -2.048 0.042 -3.555 0.001
child-rearing
<2.46 2.81+0.38 2.21+0.39 2.13£0.47
=246 2.70+£0.39 2.32+£0.37 2.35+0.49
Stress caused from 1.367 0.173 -1.642 0.102 -2.330 0.021
taking parent role
<239 2.79+0.39 2.22+0.41 2.16£0.46
=239 2.72+£0.38 2.30+0.35 2.31+0.50
Stress caused from 0.992 0.322 -2.448 0.015 -2.666 0.008
child-rearing by other
people
<2.36 2.79+0.39 2.20+£0.34 2.14+0.46
=236 2.72+£0.38 232041 2.32+£0.50
*by t-test

4. AtAfelelY S/80] WE 7Fe-21Y, 21-7F8 2

RO (p<0.05), AN E frolokA] eERlT<Table 4>.
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Table 4. Relationship between family-work according to the demographics

o Family-work Work-family
Classification
Mean + SD tor F p* Mean + SD torF p*
Age 3.136 0.002 1.898 0.059
< 36 years 2.11+0.49 247+0.53
37 years < 1.93 +0.37 235+0.43
No. of children 0.49 0.612 1.26 0.285
1 2.05+0.52 2.47+0.56
2 2.00+£0.37 2.36+£0.41
3 1.94+0.35 2.38+£0.49
Children Ages 1.29 0.280 2.09 0.102
< 3 years 2.09+0.45 2.50+0.56
4-7 years 1.98 + 0.44 2.37+0.44
8-10 years 1.96 £0.43 2.27+0.32
11 years < 1.94+0.32 2.37+045
Monthly income 1.54 0.217 4.07 0.018
(10,000 won)
<200 2.05+0.39 2.32+0.51°
201-300 2.05+£0.48 2.50 +0.49°
301< 1.92+£0.38 231£037%
Fostering allowances 1.24 0.292 3.02 0.051
(10,000 won)
<20 1.97 £0.43 2.33+£0.48
21-50 2.04+043 2.44 £0.46
51 < 2.08£0.47 2.53+0.50
Housework hours 1.38 0.254 1.53 0.220
<2 hrs. 2.01£0.42 2.33+£0.47
2-3 hrs. 1.96 £ 0.46 2.38+0.47
3hrs. < 2.07+£043 2.47+0.50
Fosterer of first child 1.84 0.106 2.91 0.015
Parents 2.11+043 2.52+£0.50
Relatives 1.91+0.60 2.29+0.56
Babysitter 1.83 +0.57 241+0.52
Kindergarten 1.94+0.45 227+0.49
Private institute 1.93+0.47 2.47+0.38
Others 1.99+0.21 2.21+0.36

*by one-way ANOVA and t-test within the same column, the different letters denote significant differences between the
groups by Duncan post hoc analyses at =0.05
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Table 5. Relationship between family-work according to the job-related characteristics

. Family-work Work-family
Classification
Mean + SD F p* Mean + SD F p*
Workplace 1.93 0.106 1.51 0.201
Dental clinic 2.04+£042 242 +048
Dental hospital 2.07+0.44 2.39+0.44
General/University hospital 1.96 + 0.49 2.48 +0.60
Public health center 1.73£0.51 2.38+0.37
Others 1.68 +0.51 1.91+0.71
Job position 0.36 0.786 1.64 0.181
Staff 2.01+£0.43 2.38+0.49
Team manager 2.07+£042 2.48+0.40
Head 2.02+0.47 2.42+0.50
Department manager 1.94+0.38 2.18+0.37
Night duty per month 1.38 0.254 4.67 0.010
None 1.97+0.36 2.21+0.48"
1-3 times 1.97£0.45 2.40+0.49°
Over 4 times 2.07+0.45 2.48+0.47°
Work hour flexibility 0.44 0.648 2.36 0.097
Yes 1.96 £0.42 2.26+0.51
Partially yes 2.01+0.46 2.40+0.48
No 2.05+0.43 2.48+0.48
No. of job change 2.16 0.075 1.86 0.119
0 2.00 +0.44 2.37+0.47
1 2.07+0.41 2.46+0.48
2 1.84 +0.47 2.26+0.44
3 2.12+0.42 2.46 +0.46
Over 4 2.08+0.45 2.60+0.61

*by one-way ANOVA within the same column, the different letters denote significant differences between
the groups by Duncan post hoc analyses at a=0.05
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(p<0.001)<Table 6>.

Table 6. Relationship between family-work according to the family life and parenting stress

. Family-work Work-family
Classification
Mean + SD t p* Mean + SD t p*
Family life satisfaction 1.881 0.061 1.712  0.088
<3.03 2.07+0.40 2.46 +0.44
>3.03 1.96 +0.48 2.35+0.53
Parenting stress -5.540 <0.001 -5.662  <0.001
<241 1.87+0.39 2.24+0.41
=241 2.18+0.44 2.59 +0.49
Daily stress caused by child-rearing -4.097 <0.001 -6.327  <0.001
<2.46 1.90 +0.41 2.22+0.39
=246 2.14+0.44 2.60+0.49
Stress caused from taking parent -3.714 <0.001 4663 <0.001
role
<2.39 1.90 + 0.41 2.25+0.45
=239 2.12+0.44 2.54+0.47
Stress caused from child-rearing by -4.089 <0.001 -3.442  0.001
other people
<2.36 1.89+0.43 2.28 +0.44
=236 2.12+0.42 2.51+0.49
*by t-test
7. 7F8-21%, 217K, 219 UEE, 2FAEIA, 02|2]=0f FekS 0|2 |= 221

7P- A A o= Bl (p<0.05), 7P (p<0.05), %5
(p<0.05)7} FFE P A= A o= Ve, 27 PaA o = 5
EF|A(p<0.001)7}F G2 vlR|= 8210 2 Ui Tt<Table 7>.

ARaEL = 7P,

0.001), O] A O] ©2=0)(p<0.05), FE&H|(p<0.05), 7F-28(p<0.05),
of] FFE = 7 0 72 ZAME|QIt)<Table 8>.
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EE1l¢(p<0.001), olAo
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];g— 7].7(—1_1,]-7;" ] Oﬂol:_ l:ﬂ‘O a1, Z]‘:'/\EEﬂA‘— 1111— 7]—14.14—7:“(p<

2P8-718(p<0.01) A

A

O] 9] Pearson A= 0.385

AFUSE, HRAE L, o]F 9k, 7}14 2%, 21-7 18 719] Pearson g THEA oA = 22
ZAE VERATH-0.229<r<0.420). 25 a]ig} o]
(p<0.001), AA-71 7= 0.450(p<0.001) 2 F5= O] AAAS Ue)

-2 0.219(p<0.01) 2 Tk W2 A4S p_giqaable; A B =

o, ABAEF A} 7}

L oloLO:

[Eop =1
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Table 7. Influencing factors on the relationship between family-work

Variables B B SE t p*

Family-work
Monthly income -0.006 -0.021 0.020 -0.320 0.749
Age -0.025 -0.222 0.011 -2.330 0.021
Marriage years 0.014 0.126 0.010 1.390 0.167
Family life -0.132 -0.135 0.062 -2.120 0.036
Parenting stress 0.378 0.316 0.081 4.670 <0.001
Job satisfaction 0.038 0.032 0.080 0.470 0.638
Job stress 0.130 0.112 0.082 1.590 0.114
Turnover intention 0.151 0.166 0.066 2.300 0.023

F=9.340, Adjusted R,=0.239, p<0.001
Work-family

Children age 0.013 0.080 0.014 0.870 0.385
Monthly income -0.005 -0.015 0.020 -0.240 0.812
Fostering allowances 0.001 0.052 0.001 0.850 0.395
Age -0.013 -0.107 0.011 -1.240 0.215
Marriage years -0.002 -0.014 0.012 -0.140 0.891
Housework hours 0.025 0.039 0.035 0.700 0.487
Work on weekend 0.028 0.096 0.016 1.710 0.089
Family life -0.065 -0.062 0.062 -1.050 0.295
Parenting stress 0.480 0.368 0.082 5.840 <0.001
Job satisfaction 0.008 0.006 0.078 0.100 0.923
Job stress 0.406 0.319 0.082 4.950 <0.001
Turnover intention 0.114 0.115 0.067 1.700 0.090

F=12.210, Adjusted R,=0.388, p<0.001

*by multiple linear regression analysis

Table 8. Influencing factors on the job satisfaction, job stress and turnover intention

Variables B B SE t p*
Job satisfaction
Career 0.000 -0.005 0.007 -0.070 0.946
Job position
Staft Ref
Team manager -0.014 -0.015 0.076 -0.180 0.854
Head 0.029 0.035 0.076 0.380 0.702
Department manager 0.238 0.153 0.119 2.010 0.046
Work on weekend -0.019 -0.081 0.016 -1.180 0.238
Family life 0.159 0.185 0.058 2.730 0.007
Parenting stress -0.089 -0.083 0.087 -1.030 0.303
Family-work -0.012 -0.014 0.069 -0.170 0.862
Work-family -0.154 -0.187 0.068 -2.270 0.024

F=3.630, Adjusted R,=0.132, p<0.001

* by multiple linear regression analysis
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Table 8. To be continued
Variables B B SE t p*
Job stress
Monthly income 0.030 0.117 0.019 1.610 0.109
Job position
Staff Ref
Team manager -0.054 -0.060 0.069 -0.790 0.431
Head 0.051 0.065 0.067 0.750 0.453
Department manager 0.067 0.046 0.109 0.620 0.536
Work on weekend 0.010 0.043 0.015 0.660 0.507
Work hour flexibility
Yes Ref
Partially yes 0.057 0.077 0.069 0.830 0.406
No 0.142 0.185 0.073 1.960 0.051
Parenting stress -0.037 -0.036 0.076 -0.480 0.630
Family-work 0.028 0.033 0.061 0.460 0.644
Work-family 0.305 0.384 0.061 5.000 <0.001
F=6.310, Adjusted R,=0.252, p<0.001
Turnover intention
Children age -0.019 -0.120 0.014 -1.400 0.163
Monthly income -0.045 -0.138 0.023 -2.000 0.047
Fostering allowances 0.002 0.146 0.001 2.100 0.037
Age 0.011 0.091 0.011 1.060 0.290
Work hour flexibility
Yes Ref
Partially yes 0.111 0.115 0.090 1.240 0.217
No 0.188 0.187 0.095 1.980 0.049
Parenting stress 0.054 0.040 0.103 0.520 0.603
Family-work 0.188 0.171 0.080 2.340 0.020
- Work-family 0.227 0.223 0.077 2.930 0.004
F==6.950, Adjusted R,=0.203, p<0.001
* by multiple linear regression analysis
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