L. > I
()

Journal of Korean Society of Dental Hygiene

Original Article O|XH7 |2 S JLZEQ|MA{H| A 2| EHMSIE Q|5

L2
7127|227 | 2t Bie| el X} Al=HE:

In-depth interview with the center managers
) for home visit dental hygiene services in the
s lONG-term care insurance

updates

Received: March 6,2018  Han-Nah Kim - Gi-Yon Kim' - Hie-Jin Noh? - Nam-Hee Kim?
Revised: July 11,2018  Graduate School of Dental Hygiene, Yonsei University
Accepted: July 18,2018  'Department of Nursing, Wonju College of Medicine, Yonsei University
*Department of Dental Hygiene, Wonju College of Medicine, Yonsei University

Corresponding Author: Han-Nah Kim, Department of Dental Hygiene, Wonju College of Medicine,
Yonsei University. 20 Ilsanro, Wonju, Gangwon-do 26426, Korea, Tel: +82-33-741-0391, Fax: +82-33-735-
0391, E-mail: nami71@yonsei.ac.kr

Abstract

Objectives: This study was carried out to identify plans to activate home visit oral care services
by dental hygienists in Long-term care insurance. Methods: In-depth interviews were carried
out with 21 Long-term Home Care Center Managers as target. A total of 21 (27%) Home Care
Centers were selected through convenience sampling among 78 Home Care Centers that are
located in Won-ju city. The Managers were presented with questions and answered in 20-30
minutes in accordance with the interview instructions. The interview results were analyzed
through content analysis, and their experiences and perceptions were classified into two
themes and categorized again into four components. Results: The Home Care Center Managers
suggested that dental hygienists should activate home-visit oral hygiene services. It is necessary
to improve the management process and awareness of the elderly. Conclusions: To activate
oral hygiene services, it is necessary to improve the service guideline and enhance the efficiency
of the service process. This should be acceptable both to the elderly who need the services and
the dental hygienists who provide them.

Key Words: Dental hygienist, Elderly, Home visit oral hygiene service, In-dept interview, Long-
term care
Mol PR UAMH[A, LIFT QYR HEHT, IFE7[Q7| 2, K2k dAL

o,

J Korean Soc Dent Hyg 2018;18(4):455-62 https://doi.org/10.13065/jksdh.20180037 PISSN : 2287-1705 eISSN : 2288-2294

Copyright © 2018 by Journal of Korean Society of Dental Hygiene. This is an Open Access article distributed under the terms of the Creative
Commons Attribution Non-Commercial License (http://creativecommons.org/licenses/by-nc/4.0) which permits unrestricted non-commercial use,
distribution, and reproduction in any medium, provided the original work is properly cited.

*0] =22 2018 HAM|CHSt . AtCHSHRl X|@|dstat Zottol MArSte] =2 5 RS L35t M7 Mst =22



456+ J Korean Soc Dent Hyg 2018;18(4):455-62

H_‘
O

17371290 FUVBAILE AT} LBl ofele A} wele] 7ol Bt
RS 54 DA SIo A SRR Al 2 kool 2008 ol Al weld7] eopEe
2016\ 712 4327} =9 1?4 7.5% 5 2FAIsHH, vid 2 47k skl ATH1]. 2016\ 7] 2=
73 E HREE A B, AF0] 50.7%, 73] 49.3% 2 AldFole] Bl Fo| tha AR
A% o] A7 of= 12 %Ur S7ISHATHI]. A7l e A &= W22 73.8%, FXoF
RS 16.6%, BA8 5.4%, WEE2-3.5%, T7]2E 3 0.6%, FwtS 04% = QG thH] o8-8 2/dS
S R0E0) 0| §BL b9 AZSITE 12T PEUE) TYSPH|AS AT Aot
ol sl BSISTHI, AP Fole] TSV IHE AL A3 HE s A vfislo] 9lovk
17 o] 1) g gl Hmolck
Lol QoS A= AAEEE (Activities of daily living)T} T2 AAAIE 430
(Instrumental activities of daily living)ol] Zol7} Qlo] 282 X£&21} o] %] #a)7} o] L
230l =0l £ 4 B2 T8 E, SR8 HiE 5 A 1IR3, e 3]
= A7F Q1] A A S FAISHAL i 4= Q= ol A %] 0] 7] wiZol|[4,5], 2| ALE 5
3l Aol A AR YA B AE Al SSHe S B/ etsoF g

n_]>'
o) IE

[>

NI 7S Al B, WE7S w5 SFAjol 412 2Ts 9 ol go] o] Roix|x] eku 9Isick
6. o= #7471 2901 87 AL HHEZEE o) 8ol ZAlgo] §l7] whEolgirk, Tl Saake e
ZHEo} R 20k0) WelS FHs10] 25l7] ofdi, Mol tij QL) Wiske. SR WIS
= Aol 7Jtko] 47 Aoz 2ol Ao} g0, YRS Ao Sl WEe) A
7158 355H Zlo] $52el9] o) o] AL LUTHL. ek offet $EE Aulae] thgol

Ag o), 7] R ke o] Q1A w} Wok T, MHEZHE AN A W A bl o] haslaL, a7} el
of 0|8 272 7=IZITHs]. Ll HHEZES Slol) 279 A | A0t BelEl Mol Ao] gigirt. of
ol A7} Il P YA HIAS sl E BalHQAE tito = kel A s ke
E251 o] 9Mo|gith. DM BelRiQAle] o)7L by o] 7k i AwC A g B
Haigic. 4 A7 dlciabate] ekt A Lol Akt aieke ofslal Al AF 3
4 9lom] 7o) ejA]x] b Qoo tigt ojshe E-rHo]. 1 gisolq Alzmrke 21%e] Pelue)
= tjitom 27HgIAA | A g5} ukelol tislod ket o]k,

BN

HAch &
& QT FYE AFA 24 7710 A7 271 thde = HigtE 24 W § HolSEy
o]-gsto] 217]4(26.9%)2] YA} 21782 AFeV/gAR= SHAT. FAA QL A

Lo

3, 1 o)A 27147 ooowr 2 23 A2 BTt S|, AP R W1 A 7] 2
2JRIQIARE AR EAIAL )g9), ARAE 5 ool QR BANHELS E3 A] BRAIQAlE 7
AP olefet 7S 7k AlAR0 2 SIRITHIO12). A, £ o] U8 ofalaliL, Bxal £ AE &

https://doi.org/10.13065/jksdh.20180037



7Fs}e] 4122k Rappor)

2k
=

[e13
5]

MorEz|1e

t

)

S

St 9

Sk
=0

A9

bR R Qi 2 el

Hlo

o

™=

o

=

% A7t @l

fins

2

2017\ 102 1792 E 129 74714 2F27H

|

SHUTh B4, A7 g7 2947 e de| A A LelA| Zet 5

Fiet. 22

F202 Aok
2

Q-

[e)

°

TRTE I o T4 R W TE o oF BT T
T o8 o o ol "y s ool RO pw =T X1 B T o oy B
L ox S ® W TR S I T = © 1o op
3l R 0 ﬂ R -
I S = T O S oy X o T oJ gy °F N Hﬁewﬁ
JJ = ol o o B W_m = - g 1 EIaI No T of
3% 2 Y <0 r o B o d Zo T =
of w0 Bl oR o oy o T X W = g T Mo 3N e
THEE ® e B gl T LERE e
ooy Es E5 W2 S 2o Ao
FEdr P m%%&ﬂ% B Wﬂmﬂﬁﬁ Wwﬁw
o — = [l |_
ESEIR: siiRE o 3fks  BHS
RS R ofy Tox oF oy " T OF
E%.E ) SRRTIG ACIN: N o_eﬂ%ﬂ R ol
lMﬁTxL_mlA i} o_LJﬂmxnm. oo g w WX ﬁlmﬂ__o
° R or T 1o X = TR 7T = £ X0 o] °" T
< B g & = Wy " . B oh HF
RN rE PRIy B E w2 2P, A
__oe_l_vur,mm_w,m. oF g T WA o 7 5 %L B S i
E]E,monA_llD,lA ﬁn__- m_/u.mMMﬂmnqulXE_- o m,ﬂﬁuﬁg _A/Tﬂmowlﬂ
R o= & A0 - 5 R0 X oqw oF Y X Y - oo
W= 2 T o) N = ot ° = o op =<
pa_eJl_o = .mMn_yL_yTWﬂm_H_zo X 2 B & S
SRTE B T e E ¥ OEx X oA
Mﬂﬂok L_Lq ZﬁWLﬁr._ﬂl.l_F/Im_LﬂE B nw._ﬂnﬂqmn_v )mw_-.mﬂ_
Do ek o E o PO i L = FEREZ o= g
Aw o o} ~n o = K of WF/I.MH Xk 5 o re ™ MHMﬂ _mv,_
W._._AIA]%MMC UﬁWo ﬂAlem]L!ﬂA,m_mq nn_uM o= ™ K
seEe? 3R 2EYS45R 2 ZELE T5E
B T B H 5w B A < 0 T oW - 0 o 5
o oB g B o L M CIga 5 T 5 A W~ 4
X 2 ijo = X — T o .mlu_ N [©] ~O .ml.._ _._._.— ]ﬂ \mﬁ
oim_.__x_.mMm 5 A Dom o9 _~ ol T K o o Ll
O ™ 1jo LA O_E _._.L Ho of 0® @ M .IDI .AL X
mem_uam_m_.ﬂmw_%mio ea%LiomﬂAo_Wo M_L% mmmoamm o o MWy
T R 2 < G - =z B o R o %0 s H = X _va
2D 4 BS o e WE B o Ty X0 f E X
,m_n_ .MMﬂﬂoe _.E_‘ il .m.oao __o]E._ - olp T e X _leﬂ
o 9t ¢ op — ™ W — ’yﬂ_u Ho @ " 1_.’ Af T o) Nk . .__/._.ﬂ ﬂﬂ]r A
Powrhagd B alacx o A e S I
e A ull -y, o O X9 B B Ry M omoe O g BT
s o KW T = K Bl < o ] F ™ 0O W  EFT e O T U B
b Mm X agr go wMHohes Pao o By Pxr kb g op &
= il X of - N _
o o_L%Jnﬂ 20 z_.au7 <0 @sz_uﬂ LS Bl © B Woor I 3 |_.A|ﬂ|__oﬂ
iR Ol P N NI N B G e " O . (e
B8 oo T omﬂ3ﬁw$wﬂov_£4%@%&A%A5ﬂ5@
B of W B T <A Tolo N X m oX NI < N- = N &

RA] TRl

https://doi.org/10.13065/jksdh.20180037

°

ot A

3|
=

4

/3

o

23} 8% 7|23} )7, 7]




458+ J Korean Soc Dent Hyg 2018;18(4):455-62

o2} 752 7R

AL Z 1

1. A ALl 2Ery

A A VY71 297 1 B YA 21T O 2 15 A 78, o) 14Folgic. A2 554 )
gho] 121, 554 o) o] ool ik, 2} ARBIS AN H RUPHBA 67, AR BA|AL 127, ZHeA} 3o
oIk A bl G5/ |HPERY EE F - BY| )L liglon], BYrIRSEeY - B8

t .
75 - 2 - D HEAE S 27) oA AL 13704 %c) 7] U] AH]AZ 0] 851 27} 1olo] S
309 o|&} 107]4, 307 b= 11704

.
AT Table 1>,
2. = OIE7 R0t XIS 2SIMAHIA A5} ol

Q7] 2oFR A Akl Pl Ao Tt st ke 2 £ A2 TSkl on, U 7}
%)) 3h9) #4012 Tdste] ket o] Alsigict.

E M
=1 o
o

N

o

1) FSPIEIA AR - 29 - e B4 AR

He|IAEL P2 AR S FAsH 4 YES WAE 2kastslof stul, TS AHIA
471e MER WS Bt 7| et Algo] vl 8- 47le) Tk et glrk siglch wak 1
SIS B 4 Y2 o279, MR, A|ThelgALS] Sat elAlsto] Qllel e X|2ig sl
ofok gk E23leic. ARo| ARH A A AL F3) 7120] P M AS 2ds7lol 4

sliof gtrtal Sl

(1) THSVYAEIZ A 75}

AFH1E] /o] opfef7HeIAe] @lgoleH BRIk SAIE ] eI TSI ATIA
5 S IANHERY) ol 2. HEEE U oHe o] 77} €IS NG, S HE R A FHor o}
& Pef'S] BAYR., “SARR PN YRS A) o2l o7} BB A
p2afo} Skt A2 T 47} Glof] ofefgo] Slel 2. olefE BAIE LI F8 A Ul 5

Table 1. General characteristics of participants

(N=21)
Characteristics Division N
Sex Male 07
Female 14
Age >55 12
55= 09
Type of occupation Social + Care worker 06
Social worker 12
Nurse 03
Number of home care service 1 09
2= 13
Number of beneficiaries =30 10
30< 11
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