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Abstract

Objectives: The purpose of this study was to investigate career competency, tasks, and job
satisfaction of public servants, public institutions, and researchers. Methods: The survey was
conducted about career competency, job satisfaction, and satisfaction on work life. Next,
they interviewed on the characteristics of each job by two or three dimensions. The following
conclusions were obtained from July to August 2017. Results: Career competencies were
GPA with 3.87, 818 points of TOEIC score, and ITQ certification. Public servants required the
information on literacy skills for employment and job performance, while civil servants need
more than one year of clinical experience in the dental hospital. The non-commissioned officer
needed a written test and fitness training. The health insurance review and assessment center
required more than one year of experience from general hospital or medical institutions.
Researchers required a research career, language skill, and professors required research and
teaching experiences with clinical experience more than three years. The main job tasks were
as follows; for public servants, they were official document processing and community projects.
For the civilian workers and military/noncommissioned officers, they were medical assistant
and administrative works. The employees of the health insurance review and assessment
service are examining the medical expenses and the medical examination, the researchers are
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experimenting, researching and writing articles, and the teaching staff are lecturing and conducting
individual research. Conclusions: The results of job satisfaction survey showed that occupational
satisfaction was the highest in civil servants, researchers, and teaching professions. Job security
was the highest in health workers and health inspectors' evaluation centers, and time vacancy
was the highest in civilian workers and military/noncommissioned officers. If you want to work in
such an institution, you should prepare elements that match your basic literacy and job specific
characteristics. And we should try to increase the satisfaction of work even after work.

Key Words: Dental hygienist, Government employee, Public official, Researchers
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. Service Clinical Working
Occupational category Gender  Age Degree carcer  carcer hour Pay
1 Public official Female 26 Bachelor 2Y9M 3M 5/W 40+ 151-250
2 Public official Female 23 Bachelor 9M - 5/W 40 151-250
3 geahh INSUrANCEIEVIEW  pomale 26 Bachelor 1Y 3Y 5/W 40+ 151250
assessment service
Health insurance review
4 & assessmment service Female 28 Bachelor  9M 5Y 5/W 40+ 251-350
Civilian worker in the
5 military Female 28 Bachelor 1Y 8M 5Y 5/W 40 151-250
N .
¢ Noncommissioned Male 26 Bachelor  3Y . 5/W 40 151250
officer
7 Researcher Female 26 Master 2Y 1M - 5/W 40 351-450
8 Researcher Male 31 Doctorate ~ 5Y - 5/W 40+ -
9 Professor Female 28 Doctorate 1Y 6M - 5/W 40+ 151-250
10 Professor Female 28 Doctorate ~ 6Y 2Y 5/W 40 151-250

*Service career(Y=year, M=month), working hour(W=per week)
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Table 2. Employment capability

. ITQ
No St Toeic Excel Word Power poinet
1 3.30 - v v v
2 4.18 - v v v
3 3.80 800 v v v
4 3.40 720 v v v
5 3.80 - v
6 3.50 750 v Vv v
7 4.10 850 v v v
8 4.40 970 V V V
9 3.80 800 v v Vv
10 3.90 - Vv v Vv
Table 3. Job satisfaction by job type
Business satisfaction Mean
Workload 3.60
Opportunity to perform 4.11
Ability to do business 4.33
Enough time to complete the task 4.00
Sufficient administrative support 4.67
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Table 4. Welfare satisfaction, pay & promotion satisfaction, employment stability, administration,
satisfaction of leisure time by job type

Characteristics Division Mean
Welfare satisfaction Retirement benefit system 3.30
Support for childbirth and parental leave 3.80

Well-being benefit plan 3.70

Rest area 3.80

Mean 3.65

Pay & promotion satisfaction ~ Appropriateness of salary 3.20
Salary increase rate 3.30

Promotion opportunity 3.90

Overtime allowance 3.70

Mean 3.53

Employment stability Job stability 4.50
Employment policy stability 4.40

Long-term service hope 4.50

Mean 4.47

Administration satisfaction Reasonable organization 4.10
Opinion on institutional policy 3.90

Institutional policy, regulation 4.20

Mean 4.07

Satisfaction of leisure time Vacation time 4.20
Free time 3.50

Time to work 3.90

Enough lunch time 4.20

Mean 3.95
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