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Abstract

Objectives: The purpose of this study was to investigate the mediating effects of burnout
and to identify the moderating effects of individual factors and organizational factors on the
relationship between emotional dissonance and job satisfaction. Methods: This cross-sectional
study included 270 dental hygienists working full-time at dental care facilities. The data on
the socio-demographic characteristics, emotional dissonance, burnout, job satisfaction, and
individual and organizational factors were collected. The individual (self-efficacy and ego
resilience) and organizational (social support, organizational support and wage satisfaction)
factors were considered as the moderating variable. For statistical analyses, t-test, one-way
ANOVA and multiple linear regression were used. Results: Burnout was found to be a significant
mediator on the relationship between emotional dissonance and job satisfaction(p<0.001).
The variables moderating the relationship between emotional dissonance and burnout were
identified as social support, organizational support and wage satisfaction (p<0.05), while
the variables moderating the relationship between burnout and job satisfaction were wage
satisfaction and ego resilience (p<0.05). Conclusions: To prevent the decrease in job satisfaction
due to emotional dissonance, the management of dental care facilities should have a better
understanding of burnout in dental hygienists, which requires individual and organizational
efforts to be moderated. In addition, as organizational support has been identified as the factor
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mitigating the negative effects of emotional dissonance, it is highly necessary to adopt the preceptor
system, improve communication systems and expand welfare policies of organizations.

Key Words: Burnout, Emotional dissonance, Job satisfaction, Organizational support
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Mediating variable

Emotional dissonance |————* Burnout |——— Job satisfaction

Moderating variable J
Individual Organizational
factors factors

- Self-efficacy - Social support

- Ego resilience - Organizational support

- Wage satisfaction

Fig. 1. Study model
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Table 1. Burnout and job satisfaction according to socio-demographic characteristics

.. . Burnout Job satisfaction

(s euies Division N Mean+SD torF(p*) Mean+SD  tor F(p*)

Age <25 111 28.11+7.08" 3.552 14.98+4.31 0.299
26-30 104 27.16+7.93*  (0.030) 15.361+4.47 0.742)
=31 55 24.75+8.33° 15.494+5.02

Education College 158 27.68+8.30 1.632 14.994+4.70 -1.021
University 112 26.18+6.82  (0.104) 15.561+4.23 (0.308)

Main task General 87 26.361-7.42 1.111 15.18+4.44 0.098
Scaling, clinical support 121 27.83+7.44  (0.331) 15.15+4.58 (0.906)
Consultation, management o, 95 534699 15.45+4.53
support

Clinical experiencet <5 years 165 27.95+7.65 2.379 15.104+4.35 -0.605
=6 years 105 25.67+7.71 (0.018) 15.44+4.77 (0.546)

*by t-test or One-way ANOVA.

“"Divided by participants' medium score.
**The same characters are not significant by Bonerroni's multiple comparison at a=0.05.

Table 2. Mediating effect of burnout in the relationship between emotional dissonance and job satisfaction

Step Characteristics B t p*

Step 1" Independent variable Emotional dissonance 0.372 6.559 <0.001
F=43.015(<0.001) R*=0.138 adj R*=0.135

Step 2™ Independent variable ~ Emotional dissonance -0.306 -5.265 <0.001
F=27.719(<0.001) R*=0.094 adj R*=0.090

Step 3" Independent variable Emotional dissonance -0.107 -1.998 0.047

Mediating variable Burnout -0.536 -10.011 <0.001

F=69.103(<0.001) R*=0.341 adj R*=0.336

*by mediated regression analysis.
“Dependent variable: burnout.
“Dependent variable: job satisfaction.
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Table 3. Moderating variable in the relationship between emotional dissonance and burnout

. Step 1 Step 2 Step 3
Variables B : o B ; o 8 ; IS
Independent emotional dissonance(a) — 0.367 6.529 <0.001  0.296 6.333 <0.001  0.290 6.224  <0.001
Moderator  Self-efficacy 0366 6993 <0.001 -0.379  -7.225 <0.001

Ego resilience -0.002 -0.044 0965 -0.031 -0.602 0.547

Social support 0.002 0.032 0974  0.010 0.157 0.875

Organizational support -0.320 -4.59  <0.001 -0.290 -4.090  <0.001

Wage satisfaction 0.010 0.189  0.850 -0.026 0464  0.643
Interaction A x self-efficacy 0.004 0.072 0943
term A x ego resilience -0.009 0.171 0.865

A x social support 0.160 2.589  0.010

A x organizational support -0.139 -2.089 0.038

A x wage satisfaction 0.144 2.717  0.007

AF(p) 17.567(<0.001) 27.016(<0.001) 2.458(0.034)

F 17.567 26.706 17.84

R’ 0.166 0.451 0.476

adj R? 0.156 0.434 0.450

AR’ 0.166 0.285 0.025

*by moderated multiple regression analysis.
Dependent variables: burnout.
Adjusted by age and clinical experience.

https://doi.org/10.13065/jksdh.20180050



AXE - AT/ KD MAS ZYR Tt} MSUEE 2ho| BAlof M £70] tiHE ot ZXIH XIS THT - 495

A2 goluleh folg RIATHp<0.05). wfebd, Aol dat QlgntE o] nfet 4%10] ZRris:

AR5 A RYEE 7ko) BRI Aotet et A RS Eo| 2 UATHE TRl B AT, 47

=
| s Aeol, Aolgielgnt A FUEEs} e ATke AR s o AT, HubH o2 ol

124 (ego resilionce 3)+ ) FUEE (wage satisfaction 3)7+ 452342 A7l0] ARTZ o] njx] = £()o]

o
#214o] ki Pl Lekdth<Fig. 3 A, B>,

&

. 2. Moderating effects of social(A) and organizational support(B), and wage satisfaction
on the relationship between emotional dissonance and burnout

Table 4. Moderating variable in the relationship between burnout and job satisfaction

Variables

Step 1 Step 2 Step 3
B t p* B t p B t  p*

Independent burnout(b)

Moderator  Self-efficacy
Ego resilience
Social support

-0.575 -11493 <0.001 -0.353  -6.687 <0.001 -0.353 -6.649 <0.001
-0.033  -0.637 0.525  -0.037  -0.710 0.479

0.009 0.197 0.844  -0.002  -0.036 0.971

0.049 0.853 0.394 0.066 1.164 0.246

Organizational support 0434 6492 <0.001 0423 6425 <0.001

Wage satisfaction
Interaction B x self-efficacy

0.065 1.315 0.190 0.077 1.562 0.120
0.016 0.317 0.752

term B x ego resilience -0.114  -2.493 0.013
B x social support -0.005 -0.075  0.940
B x organizational support 0.122 1.842  0.067
B x wage satisfaction -0.109 -2291  0.023
AF(p) 132.081(<0.001) 21.977(<0.001) 3.051(0.011)
F 132.081 48.975 29.146
R’ 0.331 0.529 0.555
adj R 0.328 0.518 0.536
AR’ 0.331 0.198 0.026

*by moderated multiple regression analysis.
Dependent variables: job satisfaction.
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Fig. 3. Moderating effects of ego resilience(A) and wage satisfaction(B) on the relationship
between burnout and job satisfaction
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