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ABSTRACT

Objectives: The aim of this study was to examine factors influencing job embeddedness
in dental clinic hygienists. Through this study, we suggest the necessity to increase job
embeddedness and use that as basic data for effective dental personnel management.
Methods: A self-reported questionnaire was filled out by 219 dental clinic hygienists from
September 8 to October 8, 2018. Data were analyzed using SPSS 20.0. Independent t-test, one-
way ANOVA, Scheffe’s post-hoc test, and Pearson correlation coefficient were reviewed, and a
multiple regression analysis was conducted. Results: Dental hygienists scored 3.14 points in
job embeddedness. The variables that influenced clinical job embeddedness were self-efficacy,
organizational commitment, and job satisfaction. These factors had 56.7% of variance in dental
clinic hygienists. Conclusions: Job satisfaction was the most affected factor for dental clinic
hygienists. In order to maintain effective personnel management of dental hygienists, strategic
program development and application are needed to improve job embeddedness.

Key Words: Emotional labor, Job embeddedness, Job satisfaction , Organizational
commitment, Self-efficacy
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Table 1. Reliability of instrument scales

Variables N Item Mean SD Cronbach’s a
Job embeddedness 219 13 3.14 0.50 0.777
Emotional labor 219 8 3.15 0.62 0.822
Self-efficacy 219 16 2.70 0.34 0.692
Job satisfaction 219 12 343 0.53 0.898
Organizational commitment 219 10 2.98 0.66 0.869
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Table 2. Reliability of instrument scales
Characteristics Division N  Jobembeddedness tor F(p*) Emotionallabor tor F(p*)  Selfefficacy
Age (year) 21-24 78 2.9240.40° 19.604(0.001) 3.20%0.62 0.909(0.404) 2.7940.37°
2529 91 3.16+0.47° 3.1740.60 2.66+0.33
=30 50 3.44+0.53° 3.05£0.66 2.6610.30
Educational level College 147 3.104-0.49 -1.599(0.111) 3.2140.58 2.036(0.043) 2.7310.35
=University 72 3.21+0.49 3.03%0.69 2.6610.33
Dental office type Clinic 152 3.0910.47 -2.185(0.030) 3.15%0.62 -0.059(0.953) 2.70%0.33
Hospital 67 3.2510.53 3.160.65 2.7210.36
Turnover experiences 1 9 3.02+0.47° 4.740(0.010) 3.17%0.63 0.160(0.852)  2.75+0.35
2-3 90 3.23+0.49" 3.1310.63 2.6910.35
>4 30 3.214+0.54 3.1340.58 2.6010.23
Career(year) <5 124 2.991+0.45° 18.945(0.001) 3.18+0.64 1.717(0.182) 2.77£0.36
6-10 65 3.22+0.48" 3.19+0.64 2.60+0.32°
>11 30 3.544-0.46° 2.9610.47 2.7010.24
Position Yes 52 3.564-0.49 7.989(0.001) 3.094:0.59 -0.815(0.416) 2.6740.30
No 167 3.0040.42 3.171+0.64 2.724+0.35
Medical subject General 138 3.15+0.51 0.444(0.657) 3.18+0.61 0.816(0.415) 2.70+0.34
No General 81 3.12+0.47 3.11£0.65 2.72+0.35
Work degree Stand 139 3.24+0.49 4.241(0.001) 3.04=%0.63 -3.676(0.001) 2.6910.32
Hard 80 2.9610.46 3.354:0.57 2.7440.37
Monthly <200 101 2.9440.45° 24.099(0.001) 3.1710.64 0.277(0.758) 2.7540.38
income (KRW10,000)  200-299 102 3.24+0.47° 3.1510.62 2.68+0.31
=300 16 3.680.37° 3.050.58 2.61x0.25

" by the t-test for two groups and one-way ANOVA (post-test Scheffe’) for three or more groups
*»“The same character indication shows that there is no statistical significance
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Table 2. Reliability of instrument scales (continued)

Characteristics Division N torF(p*) Jobsatisfaction tor F(p*) Organizational commitment tor F(p*)

Age (year) 21-24 78 3.887(0.022) 3.4310.58 1.684(0.188) 2.9310.66 1.942(0.146)
25-29 91 3.37£0.48 2.94+0.62
=30 50 3.544-0.52 3.1440.71

Educational level College 147 1.551(0.122) 3.4340.54 0.041(0.967) 3.004-0.68 0.665(0.507)
=>University 72 3.4340.50 2.94+0.62

Dental office type Clinic 152 -0.319(0.750) 3.40£0.52 -1.495(0.136) 2.90%0.66 -2.813(0.005)
Hospital 67 3.51£0.54 3.17£0.63

Turnover experiences 1 99 2.315(0.101)  3.38£0.55  1.001(0.369) 2.8940.66 1.823(0.164)
2-3 90 3.4840.49 3.0840.60
>4 30 3.4610.56 2.98+0.82

Career(year) <5 124 5.586(0.004) 3.40%0.54 1.926(0.148) 2.9240.66a 6.118(0.003)
6-10 65 3.40+0.54 2.93+0.63a
=11 30 3.611+0.41 3.360.62b

Position Yes 52 -0.854(0.394) 3.651:0.47 3.535(0.001) 3.304:0.64 4.189(0.001)
No 167 3.364-0.52 2.881+0.64

Medical subject General 138 -0.524(0.601) 3.48+0.53 1.750(0.082) 3.00+071 0.463(0.644)
No general 81 3.35£0.51 2.95+0.58

Work degree Stand 139 -1.049(0.295) 3.58+0.50 6.088(0.001) 3.13+0.66 4.678(0.001)
Hard 80 3.1740.45 2.7240.57

Monthly <200 101 1.826(0.164) 3.3740.59° 5.036(0.007) 2.8940.68° 9.565(0.001)

income (KRW10,000) 200-299 102 3.431+0.45 2.97+0.59°
=300 16 3.81+0.37° 3.64+0.61°

* by the t-test for two groups and one-way ANOVA (post-test Scheffe’) for three or more groups
*»*The same character indication shows that there is no statistical significance
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Table 3. Correlation of instrument scales

Variables Job embeddedness Emotional labor Self-efficacy Job satisfaction Organizational commitment
Job embeddedness 1

Emotional labor -0.266" 1

Self-efficacy -0.244" 0.277" 1

Job satisfaction 0.627" 0.326" -0.238" 1

Organizational commitment 0.567" -0.239" -0.054 0.670" 1

" p<0.001 by pearson s correlation analysis

Table 4. Influencing factor s of job embeddedness

Variables B SE B t P Tolerance VIF
(constant) 1.868 0.293 6.369 0.001

Career (year) 0.016 0.007 0.153 2.368 0.019 0.475 2.104
Position(Yes/No) -0.194 0.071 -0.167 -2.035 0.043 0.903 1.107
Monthly income(200-299/<2 00) -0.123 0.054 -0.124 -2.268 0.024 0.666 1.502
Self-efficacy -0.139 0.068 -0.095 -2.313 0.022 0.877 1.140
Organizational commitment 0.151 0.047 0.201 3.244 0.001 0.518 1.930
Job satisfaction 0.871 0.060 0.403 6.386 0.001 0.497 2.011

R=0.579, Adjusted R’=0 .567, F = 83.636, (p<0.001), Durbin -Watson: 1.822

"by stepwise multiple regression analysis at a=0.05
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