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Abstract

Objectives: The purpose of this study was to confirm job satisfaction, job performance, and
turnover intention according to dental hygienists’ clinical assistance and preventive work.
Methods: The collected data (N=380) were analyzed with independent t-tests and Pearson
correlations using SPSS Statistics ver. 21.0 (IBM Co., Armonk, NY, USA). Results: The results
indicated that the higher the overall job satisfaction of the dental hygienist, the higher their job
performance and the lower their turnover intention (p<0.05). The results of the comparison
of job satisfaction showed that preventive work was higher than dental hygienists’ clinical
assistance in all items except “I was pleased with work” (p<0.05). The results of the comparison
of job performance showed that preventive work was higher than dental hygienists’ clinical
assistance in all items except “I have never complained, even if things go wrong” (p<0.05). The
results of the comparison of turnover intention showed that clinical assistance was higher than
dental hygienists’ preventive work in all items (p<0.05). Conclusions: Our results demonstrate
that job satisfaction, turnover intentions, and job performance have positive effects for
preventive work. Therefore, dental clinics need to improve the actual environment so that
dental hygienists can focus on preventive work.
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Table 1. Characteristics of assistant and preventive Unit : Mean=SD or N(%)
Characteristics Division Total Assistant(N=188) Prevention(N=186)
Age 29.64+5.67 28.25+4.77 31.05+6.16
Clinical career 8.2945.53 6.731+4.15 9.8716.26
Work place Dental clinic 346(92.5) 172(91.5) 174(93.5)

Dental hospital 28(7.5) 16( 8.5) 12(6.5)

Table 2. Comparisons of Job Satisfaction between assistant and preventive  Unit : Mean+=SD

Variables Total Assistant(N=188) Prevention(N=186) p
S1. I feel pleasure. 3.231+0.93 3.46+0.50 3.00£1.18 <0.001
S2. My work is valuable. 3.631+0.96 3.661+0.83 3.71+1.07 0.614
S3. My work is superior to others. ~ 3.40£0.86 3.39£0.64 342£1.04 0.729
S4. I am satisfied with my work. 3.24+0.79 3.194+0.49 3.29+1.01 0.230
"by t-test

Table 3. Comparisons of turnover intention between assistant and preventive Unit : Mean£SD

Variables Total  Assistant(N=188) Prevention(N=186) p
M1. I am looking for a new job. 3.52£1.12 3.13£1.23 3.9110.84 <0.001
M2. I am considering turning over. 3.19+1.28 2.79+t1.28 3.59+1.16 <0.001
M3. I will quit work next year. 3.80£1.16 3.34£1.25 4.26%0.85 <0.001
M4. T don’t worry about quitting work. ~ 3.39£1.21 2.92+1.39 3.861+0.76 <0.001
"by ttest
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Table 4. Comparisons of job performance between assistant and preventive Unit : Mean®SD
Variables Total  Assistant(N=188) Prevention(N=186) p’
R1. T do more work than my boss. 3.10+0.92  2.7910.65 342+1.04 <0.001
R2.1 can finish my work on time. 3.60+0.88  3.57%+0.79 3.631+0.96 0.509
R3. I can reduce my work time. 3441074  3.3610.76 3.531+0.71 0.021
R4. T achieve more than my boss's target. 3.02+0.66  2.9710.65 3.081+0.66 0.097
R5. T suggest useful and creative work. 291£0.78  2.78£0.75 3.03£0.78 0.002
R6. I haven't hurt others by my carelessness 3451096  3.44%0.99 3.471+0.93 0.751
R7. I have never been complained even if things go wrong. 2.97+0.83  3.03+0.65 2.90£0.97 0.132
R8. My boss is satisfied with my job performance. 298+0.73  2.70%0.55 3.261+0.78 <0.001
RO. T get respect and support from my colleagues. 3.05£0.75  2.93%0.71 3.18+0.78 0.001
R10. I work with my colleagues to be trusted. 3.13+0.65  3.0410.46 3.211+0.79 0.013
"by t-test

Table 5. Correlation coefficients among the variables

Variables S_Tot M_Tot R_Tot
S_Tot 1

M_Tot 0.473" 1

R_Tot 0.461" 0.290" 1

"p<0.01, by Spearman correlation coefficient.
S_Tot: job satisfaction, M_Tot: turnover intention, R_Tot: job performance
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