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ABSTRACT

Objectives: This study investigated the factors influencing organizational socialization of
new dental hygienists and provides basic data for successful organizational socialization.
Methods: Data were collected using self-report questionnaires from 199 new dental hygienists
of dental clinic and hospital between June and September 2018. Data analysis using SPSS
22.0 included Independent t-test, one way ANOVA, Scheffe post-hoc test, Pearson correlation
coefficients, and multiple regression analysis. Results: The new dental hygienists’ professional
self-concept, interpersonal ability, and organizational socialization value were 3.27%0.50,
3.55%0.45, and 3.03%0.37, respectively. There were significant positive correlations between
professional self-concepts, interpersonal relations, and organizational socialization. A positive
correlation was found between professional self-concept and interpersonal relations. Factors
affecting organizational socialization of new dental hygienists included the strength of work,
interpersonal relations, and professional self-concept. Professional self-concept was the most
influential factor leading to 54.7% of the variance in organizational socialization. Conclusions:
Therefore, to improve the organizational socialization of new dental hygienists and reduce the
turnover rate, it is necessary to develop and implement programs promoting professional self-
concept and interpersonal relations.

Key Words: Interpersonal relations, New dental hygienists, Organizational
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Table 1. Reliability of instrument scales Unit: Mean£SD
Variables N Item Mean=+SD Cronbach's a
Professional self-concept 199 28 3.271+0.50 0.932
Interpersonal relations 199 17 3.5510.45 0.876
Organizational socialization 199 39 3.03£0.37 0.987

https://doi.org/10.13065/jksdh.20190068



806 - J Korean Soc Dent Hyg 2019;19(5):803-11

ZEALS|te| HE
Qb S} s 2jo] 2 1], 1] Aol Az (p=0003)0] 234 ool 23] (p=0.00D)
g elolA] 7] ekt ilaAsele 253 4@0040)%%1161@20; A, 224(p=0.0%9)
Hpg oA 3271| Lkehdeh. ZAASI5HE A (p=0001)0] 234] ol ol TR (p0.00)= kS
Yol 74 LRl EAH.0 2 fofe Aol 7} itk Table 2>.

2|5kl 443} pRIE 2ol S R, HEH Mol i 2RAE(p-0.001)7 TS FSchelA] A 1t
£, o] 212 (p=0.001)= GIEFoll 71 UERdc, thelels 2L ool (p=00107} Gictol A
A ek, 2 AAR1sHe SR (p=0001)7H TS S ol 7] e, A2 eh(p=00051= A
A] A ol 71 Uelston, o]2je] =7k ek (p-0.000004 7] ekt EAH 02 ol xtol7t
9Iick.

2. AR QurE. Zismial SN0 2 HEE KOpHY, telasd,

-
'

r*o rir rlr
).[l

2

Table 2. Differences in professional self-concept, interpersonal relations and organizational
socialization according to characteristics Unit: Mean£SD
Professional torF Interpersonal torF Organizational torF

Clusizitsr s A self-concept  (p) relations (p)  socialization  (p)
Age(year) <21 48 306E056" 6074 3431049 2483  2.85+0.41° 8.219
22-23 71 3.33+049> (0.003) 3574041 (0.086)  3.07+0.33> (0.001)
>23 80  3.36+£0.44° 3.61£0.47 3.10+0.36”
Educational level  College 134 324+0.55 -1.524  3.51£0.59 -2.063  3.01+0.39  -1.180
Bachelor 65 3.35+0.38 (0129 365+043 (0.040) 3074035 (0.240)
Dental type Clinic 153 3194046 4387 3524047 -2079 2984036  -3.395
Hospital 46 355+051 (0.001) 367+038 (0.039) 3.19+040 (0.001)
Career(month) <3 33 3364061 1691  3.66+061 1217 306040  0.241
45 78 3204057 (0187)  355+045 (0.298) 3.01+043 (0.737)
>6 88  3.31+0.38 3.510.39 3.04+0.31
Department General part 129 3274044 -0.004 3524043 -1322  3.03+035 0241
Special part 70  3.2840.60 (099) 361+049 (0.183) 302+.421 (0.810)
Strength of work ~ Normal 33 3.09+0.69° 8705 3.46+042 2597  2.79+042° 17.113
Hard 68 3164048 (0.001) 349+044 (0.077)  295+0.36* (0.001)
Too hard 98  3.42+0.40° 3.6240.46 3.16+0.31°

Operation posture  Stand up 88 3.33%£0.52 1470  3.58+0.50 0903  3.11£0.38  2.845
Sit down 111 323+048 (0.143) 353+042 (0.368) 2964036  (0.005)

Turnover intention Often 64  3.08+0.62" 13.588 345+048 4724  2.80+0.39° 37.740
Sometimes 77  3.25+0.35° (0.001)  353+0.42%® (0.010) 3.02+0.26> (0.001)
Never 58  3.524-0.42° 3.69+0.43° 3.30+0.31°

" by the t-test for two groups and one-way ANOVA (post-test Scheffé) for three or more groups
*>¢ The same character indication shows that there is no statistical significance
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Table 3. Correlations among organizational socialization, professional self-concept,
interpersonal relations

. Organizational Professional Interpersonal
Variables T :
socialization self-concept relations
Organizational socialization 1
Professional self-concept 0.706" 1
Interpersonal relations 0.523" 0.647" 1

" p<0.01 by pearson’s correlation analysis

4, x| apeldAte] =22t Bk 22l

Al IALe] 2 MBSOl Rofet FFE & SHHSES tHRIEAIE2.038, p0.043), A=
(£3.926, p=0.001), 2] Ao (t7.775, p=0.001)0] ZAIALEI3tol A (HA ok Foih <=2l 5373
of| Durbin-Watson 278 A15~= 1.949%2 217 1V d 2] 2417 F IR, BxFetAR= 0478086022 9] a2
505k 0] 9] O H(F=24.955, p<0.001), AR | 4(VIF)= 1.163-2.001 2 10 U] Lok 247} 13t
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2 U |72 S AABIRIC UHbA- 28 e B4 Hu|iaz Hg & 2590 Al x| 2R AYAL
o] ZAAB)go] P m]RE 2912 TRAE(B=0.132), tHITA|(3=0.202), &2 Zlol7 i (30.537)°]
AL, 7 2 3 Q018 AR A zloprfdo] 9l om, BE o] MrHele 54,7040 T Table 4>.
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Table 4. Influencing factors of organizational socialization

Variables B SE B t p  Tolerance VIF
(constant) 1.073  0.159 6.749  0.001

Professional self-concept 0402 0.052 0537 7775  0.001 0.478 2.091
Interpersonal relations 0109 0.053 0132  2.038  0.043 0.544 1.838

Strength of work(Hard/Too hard ) 0.102  0.026 0.202 3.926 0.001 0.860 1.163
R=0.570, Adjusted R*=0.547, F=24.955(p<0.001), Durbin-Watson: 1.949
‘by stepwise multiple regression analysis at a=0.05
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