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ABSTRACT

Objectives: The purpose of this study was to investigate the effects of emotional labor,
organizational climate, and job involvement on turnover intention in Korean dental hygienists.
Methods: A total of 806 dental hygienists were enrolled in this study. A self-administered
questionnaire was used to evaluate the demographic and occupational characteristics,
emotional labor, organizational climate, job involvement, and turnover intention of the
subjects. A hierarchical multiple regression analysis was performed. All statistical analyses were
performed using the Statistical Package for the Social Sciences for Windows (version 23.0) and
p-values < 0.05 were considered significant. Results: Highly chronic exposure to emotional
labor were more likely to increase the risk of turnover intention among dental hygienists,
especially in the sub-scales of “over-load and conflict in customer service” (OR: 1.64; Cl: 1.01-
2.64), “organizational surveillance and monitoring” (OR: 1.76; 95% CI: 1.21-2.57), and “lack
of a supportive and protective system in the organization” (OR: 1.76; 95% CI: 1.36-2.46). Job
involvement (OR: 0.91; 95% CI: 0.86-0.96) and organizational climate (OR: 0.82; 95% CI: 0.75~
0.90) were negatively associated with turnover intention among dental hygienists. Conclusions:
Exposure to chronic and excessive emotional labor might be a contributing factor for turnover
intention, and job involvement and a positive organizational climate contribute to protecting
the negative impacts of emotional labor on turnover intention in dental hygienists.
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Table 1. Demographic and occupational characteristics of the study subjects (N=806)
Characteristics Division N %
Age (year) <29 611 75.7
30-39 156 194
=40 36 4.5
No answer 4 0.5
Educational level College 535 66.3
University/Graduate school 267 331
No answer 5 0.6
Marital status Never married 625 78.0
Married 176 21.8
No answer 6 0.7
Type of dental organization  Clinic 542 67.2
Hospital 229 28.4
General hospital 33 4.1
No answer 3 0.3
Work tenure (years) <4 455 56.4
59 198 24.5
10-14 77 9.5
=15 50 6.2
No answer 27 3.3
Main duty Prevention/Education 62 7.7
Treatment support 573 71.0
Counselling/Management 133 16.5
No answer 39 4.8
Work area Seoul 258 32.0
Gyeonggi 304 37.7
Metropolitan city 114 14.1
Others 124 15.4
No answer 7 0.9
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2o] 2R3 59710t A REle] 79, 2RE B9l 17 sl Hol AL TS 1ke) Bl
ZAULE (OR: 0.82;95% CI: 0.750.90), A F-EA =7 F22 (OR: 0.91; 95% CI: 0.86:0.96) ©] 2] 2] =9
JHE} FolebA| Eoke. 24 By AP BAH R GoIstT, of5 W4 A ol Aol & W
o] o 20.6%(R=02062 A5t <Table 4>
ATSIIALe] ol Aol AL 22, 123 AT(el)e 2, WEAUL F YR 5He Fol] 2
Z

HES DY), D)3 25870] Sojoln 749 ko] HAAo] £ 248, 2|zl gAl Helo] 5o
o 25 248, o]2o) 0] Y El ZhAsiert.

Table 2. Distributions of turnover intentions according to demographic and occupational char

acteristics Unit: N(%)
Characteristics Turnover intention p*
Yes No
Age (year)
<29 348(50.7) 260(49.3) 0.843
30-39 94(60.3) 62(39.7)
>40 20(55.6) 16(44.4)
Educational level
College 309(58.1) 223(41.9) 0.721
University/Graduate school 152(57.0) 115(43.0)
Marital status
Never married 354(57.0) 268(43.0) 0.187
Married 108(61.4) 68(38.2)
Type of dental organization
Clinic 315(58.4) 224(41.6)
Hospital 140(61.1) 89(38.9)
General hospital 9(27.3) 24(72.7)
Work tenure (year)
<4 252(55.6) 201(44.4) 0.285
5-9 126(64.0) 71(36.0)
10-14 48(62.3) 29(37.7)
>15 27(54.0) 23(46.0)
Main duty
Prevention/Education 31(50.8) 30(49.2) 0.371
Treatment support 347(60.6) 226(39.4)
Counselling/Management 63(14.3) 69(21.2)
Work area
Seoul 141(47.7) 117(52.3) 0.192
Gyeonggi 175(57.8) 128(42.2)
Metropolitan city 61(54.0) 52(46.0)
Others 84(68.3) 39(31.7)

" by chi-square test
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Table 3. Distributions of turnover intentions according to the sub-scales emotional labor,

organizational climate and job involvement Unit: N(%)
. Turnover intention «
Characteristics
Yes No
Emotional demand and regulation
Normal 348(55.2) 283(44.8) 0.005
Risk 116(67.4) 56(32.6)
Overload and conflict in customer service
Normal 348(55.6) 278(44.4) 0.024
Risk 114(65.5) 60(34.5)
Emotional disharmony and hurt
Normal 299(53.6) 259(46.4)  <0.001
Risk 163(67.6) 78(32.4)
Organizational surveillance and monitoring
Normal 273(51.6) 256(48.4) <0.001
Risk 192(69.8) 83(30.2)
Lack of a supportive and protective system in the organization
Normal 172(47.3) 192(52.7)  <0.001
Risk 284(66.5) 143(33.5)
Organizational climate
Low 193(72.3) 74(27.7) <0.001
High 268(50.8) 260(49.2)
Job involvement
Low 260(66.0) 134(34.0)  <0.001
High 198(50.0) 197(49.9)

" by chi-square test

Table 4. Results of hierarchical logistic regression on turnover intention

Characteristics Model 1 Model 2 Model 3
OR 95% CI OR 95% CI OR 95% CI

Emotional demand and regulation 1.37 0.89-209 142 091221 1565  0.99-2.47
Overload and conflict in customer service 1.11 0.72-1.72 135 085213 1.637 1.01-2.64
Emotional disharmony and hurt 1.22 083179 117 079173 1155 0.77-1.73
Organizational surveillance and monitoring 1.81 127257  1.88 131272 1.763  1.21-2.57
Lack of a supportive and protective system in the organization =~ 2.21 1.62-3.02 198 143274 1763  1.262.46
Work tenure (year) 1.06 1.02-1.10  1.052  1.01-1.10
Main duty' 1.74 086353 1796  0.87-3.69
Main duty” 2.60 1.58-4.26  2.457 1.48-4.07
Type of dental organization' 487 1941222 5283  2.04-13.69
Type of dental organization” 4.49 1.83-11.06 5.013  1.97-12.74
Organizational climate 0.822  0.750.90
Job involvement 0.909 0.86-0.96
Nagelkerke R” 0.096 0.146 0.206
Fit of model p<0.01 p<0.01 p<0.01

by logistic regression analysis

Note: Main duty' (0: Counselling/Management, 1: Prevention/Education), Main duty” (0: Counselling/Management, 1: Treatment
support), Type of dental organization' (0: General hospital, 1: Clinic), Type of dental organization” (0: General hospital, 1:
Hospital)
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