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ABSTRACT

Objectives: This study presents job embeddedness as the principal factor that reduces
turnover intention of clinical dental hygienists. The study also promotes the utilization of job
embeddedness for efficient human management in dental organizations. Methods: A self-
reported questionnaire was completed by 200 dental hygienists from June 1 to July 15, 2019.
Data were analyzed using SPSS 20.0. An independent t-test, a one-way ANOVA, Scheffe post-hoc
test, and Pearson’s correlation coefficients were employed, and a multiple regression analysis
was conducted. Results: The dental hygienists scored 3.25 points for job embeddedness, 3.81
points for organizational citizenship behavior, and 3.40 points for turnover intention. The
variables that influenced their turnover intention were those related to job embeddedness.
These factors showed 24.6% variance among the dental hygienists. Conclusions: Efficient
human management of clinical dental hygienists requires increased interaction and
compatibility within dental organizations. It is also necessary to create a variety of benefits and
support systems.

Key Words: Dental hygienist, Job embeddedness, Organizational citizenship behavior,
Turnover intention
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Table 1. Reliability of instrument scales

Characteristics N Item Max Min Mean=+SD Cronbach's o
Job embeddedness 200 19 1.00 5.00 3.25+0.47 0.854
Organizational citizenship behavior 200 14 1.78 4.83 3.811+0.46 0.893
Turnover intention 200 7 2.62 5.00 3.40+0.56 0.725
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Table 2. Level of scales according to general characteristics Unit: Mean= SD

Jobembed torF Organizational torF  Turnover torF

Characteristics Division by dedness (p) citizenship behavior (p") intention )
Age(year) <24 69 3.15%+0.41° 4.959 3.82+0.44 0417 3.31+0.54° 172
25-29 76 3231048 (0.008) 3.7810.46 (0.659) 3.64%0.50* (0.001)
>30 55 3.4040.49° 3.85+0.50 3.17+0.55
Married Yes 54 3.44x0.50 -3.634 3.860.46 -0.843  3.20%0.59 3.144
No 146 3.18%0.44 (0.001) 3.80£0.47 (0.397) 3.47£0.54 (0.002)
Educational College 120 3.21+0.44 -1.541 3.78+0.44 -1.392  3.43%0.53 0.914
level =University 80 3.31%+0.51 (0.125) 3.87£0.50 (0.165) 3.36£0.61 (0.362)
Dental Clinic 136 3.27%0.47 1.051 3.80+£0.47 -1.079  3.41%0.53 0.391
office type Hospital 64 3.20%047  (0.295) 3.87+0.44 (0.282) 3.384+0.63  (0.696)
Career(year) <4 78  3.14+0.45 4.437 3.84+0.46 3.274 3.39+0.58"  3.984
46 41  316%041  (0.013) 3.66+0.48" (0.040)  3.60+0.42"  (0.020)
=>7 81  3.37x0.49 3.87140.45° 3.31+0.59"
Monthly <200 49  3.14+0.46" 7.340 3.81+0.44 1.777  3.37%£0.56" 7.773
income 200-249 92 3194046  (0.001) 3.76+0.49 (0.172) 3.55+0.54" (0.001)
(KRW 10,0000  >250 59 3.444045° 3.90+0.43 3.19+0.55"
Position Yes 62  3.42+0.46 3.616 3.871+0.44 1.203 3.25+0.59  -2.497
No 138  3.1740.45 (0.001) 3.7940.47 (0.230) 3.47£0.54 (0.013)
Strength Tolerable 124  3.294+0.44 1.781 3.8040.46 -0.316 3.34+0.54  -1.827
of word Hard 76  3.17%+0.50 0.077) 3.83+0.47 (0.753) 3.49£0.59  (0.069)

"by the t-test for two groups and one-way ANOVA (post-test Scheffe) for three or more groups
*» The same character indication shows that there is no statistical significance

Table 3. Correlation of job embeddedness, organizational citizenship behavior, turnover intention

Characteristics Turnover intention Job embeddedness Organizational citizenship behavior
Turnover intention 1

Job embeddedness -0.416" 1

Organizational citizenship behavior -0.131 0.488" 1

"p<0.001 by pearson’s correlation analysis
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Table 4. Influencing factors of turnover intention

Characteristics B SE B t p  Tolerance VIF
(constant) 5.396 0.450 11.986  0.001

Age dummy1 (<24/25-29) -0.08 0.178 -0.065 -0.603 0.547 0.324 3.084
Age dummy? (25-29/>30) -0.168 0.165 -0.100 -1.021  0.309 0.397 2.521
Educational level(College/=University) 0.038 0.100 0.025 0.382  0.703 0.890 1.124
Position(Yes/No) 0.090 0.144 0.055 0.624 0.534 0.481 2.081
Strength of word(Tolerable/Hard) 0.142 0.101 0.092 1.399 0.163 0.884 1.131
Job embeddedness -0.659 0.122 -0.413 -5.400 0.001 0.647 1.545

Organizational citizenship behavior 0.160 0.117 0.09 1363 0.174 0.719 1.390
R=0.295, Adjusted R=0.246, F=5.985 (p<0.001), Durbin-Watson: 1.887
"by stepwise multiple regression analysis at a=0.05
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