L. > I

J

Journal of Korean Society of Dental Hygiene

ongialanice - X|fQLMAfO] ZHFIC ST TBAE| A0 B G

e b
858)%. HRH
selcietn Hejetat

A study on emotional labor and occupational
stress in dental hygienists

Ju-Hee Hyeong ™ * Yun-Jung Jang

Check for Department of Dental Hygiene, Howon University
updates

L Corresponding Author: Yun-Jung Jang, Department of Dental Hygiene, Howon University, 64
Received: October 07,2019 {5yyondae 3gil, Impi myeon, Gunsan-si, Jeollabuk-do, 54058, Korea. Tel: +82-63-450-7774, Fax: +82-63-450-
Revised: November 28,2019 7779, E-mail: yunjungj@howon.ac.kr

Accepted: November 29, 2019
ABSTRACT

Objectives: The purpose of this study was to examine the differences of dental hygienists in
how they view their work and how they rate their emotional labor and occupational stress.
Gathering this data was an effort to provide information on how to increase occupational
satisfaction and improve work environments for dental hygienists. Methods: We analyzed
data collected from 178 dental hygienists. The dental hygienists were randomly selected
by convenience sampling from dental hospitals. Results: Our results showed that pediatric
hygienists had more negative responses in regard to their views on their work. As for emotional
labor, dental hygienists from pediatric dental clinics experienced heavier emotional labor than
those from general dental clinics. On the other hand, dental hygienists from general dental
clinics suffered more from occupational stress than pediatric dental hygienists did. Conclusions:
Given the findings of this study, effective and ideal programs that promote occupational
satisfaction for dental hygienists should be prepared, and strategies should be developed to
resolve emotional labor and improve their work environments, as well.
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A tvgAke] RPA 5742 <Table 1> 2. A2 274 0[5148.9%, 284 ©1/d 51.1%2 LERSAL,
Fohs g RBoks YRE ]2 5349, 20k} 46.6% 2 UERSLTE 9-8-2 2010-30009H 0[5k} 54.5%=
woron, d T2 3571 ofahF49.4%, 3671 o1 50.6% = LFERATE 9 AR 41417
0[5}49.4%, 42417t o3 50.6%2 LFERHAL, oRF S QF SHE 79.296, Sk 20.8%, ZIEF AR Qick
73.0%, 1AIZF ol T} 27.0% = LERSTE. Xk A8t 1915 61 ot 2kt 4= 117 o)/ 41.0%, 107 ©]

5} 59.0% = LFERSATE.
Table 1. General characteristics (N=178)
Characteristics Division N %
Age(yrs) <27 87 489
=>28 91 51.1
Medical field General dental clinic 95 534
Pediatric dental clinic 83 46.6
Annual salary <20 26 14.6
(million) 20.1-30 97 54.5
>30.1 55 30.9
Work experience =35 88 494
(months) > 36 90 50.6
Weekly work hours <41 88 494
=42 90 50.6
Night work hours None 141 79.2
Several 37 20.8
Overtime work hours ~ None 130 73.0
Several 48 27.0
Number of average <10 105 59.0
patients/day
(per dental hygienist) > 7 73 41.0

2, Tz 20fof| k2 A5 of| CHst ZAa

K12 Hofol] u}2 R0 tiet HohE: BAjeh ATk <Table 259 2}, e U} she 2o 271
713 3 p-0037) B3+ Aokx|z} 2|2l IN} Lk A zhelgAbECH A U, s} o
A 4 9 o ki stefe, Lhs Bale] 22 714 3 ZolcHp-0001) 25+ Y|} x|zhelAy
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3 4 QITHp<0.001) £ 40121 A1 ThgIA} balah 2] ahe AR A Lebstr, o] & 2]
B RIS o]@mowpo 010) E3+2 x|z} he A7} 20tk 2]Tho A} TS Lk
Eptrt, U )2 AN sl B AL F318hcHp0.001) B3+ Aokx|zh X|zhelAl} kx|t 2
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Table 2. View of work according to medical field Unit: Mean=®SD (N=178)
General Pediatric .
M5 Qs dental clinic  dental clinic P
I am quite satisfied with the work I am doing. 2.52+1.18 2.574+0.94 0.657
I am mostly enthusiastic about my work. 2.27£0.99 2.52+£0.89 0.054
I like working in this organization more than any 9 71--1.00 9 544090 0211
other employee whom I know.
I don't feel joy about the work I am doing. 2.60+1.21 2.94+1.02 0.037
I often feel sick and tired of my work. 3.00+1.09 3.291+0.96 0.056
I am thinking about having another type of job. 2.80£1.29 3.00£1.02 0.214
If T have a chance to work in an industry other
than the health care industry with the same pay, I ~ 2.9143.05 3.05£0.94 0.344
will probably choose it.
If T have another chgnce to choose my job, I won't 31341.32 9.95--1.09 0376
choose my present job.
Even if I can afford to live without working, I will 334-41.32 9.79-41.08 0.001
keep doing my work.
Because I really like my job, I won't give it up. 2.77+1.22 3.401+0.99 <0.001
My job is ideal as a lifelong occupation. 317£1.18 2.73£1.03 0.011
I regret working in the health care industry. 2.34+1.04 3.01£1.05 <0.001
"by Mann-whitney U-test
3. Tz 200l 2 Y-S
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Table 3. Emotional labor according to medical field

Unit: Mean®SD (N=178)

. General Pediatric «
L dental clinic  dental clinic
I make a conscious effort not to show my negative emotions to patients. 3.25£0.59 3.251£0.66 0.830
When deahng with patients, I cannot but help expressing emotions in the way 3.012-0.59 312440.65 0.160
that the hospital demands.
While dealing with patients during job performance, I hide how I feel. 2.9940.68 3.10+0.58 0.287
To perform routine work, emotional effort or regulation is needed. 3.28+0.54 3.191£0.63 0.412
The feelings I actually have when dealing with patients are different from 3.06--0.63 3.20--0.64 0.119
those I express.
I have to deal with aggressive or picky patients. 3.07£0.69 3.13£0.60 0.628
I haye to deal with patients who ask me to do what's beyond my capability or 9 73-4-0.79 3.08--0.57 0.001
not in my power.
I have difficulty pe_rformmg my work due to unreasonable or excessive 9794078 3194059 <0.001
demands from patients.
My pride is hurt when dealing with patients. 2.58£0.79 2.941£0.59 0.001
I feel it hurt my feelings when I hide my feelings to patients and cannot 9 68--0.85 9 98054 0.015
express them.
When dealing with patients, I feel like my emotions are products. 2.541£0.82 2.961£0.53 <0.001
Even gﬁer Work,'the difficult feelings that I had when dealing with patients still 2624084 9994055 0.002
remain in my mind.
I am hurt in the course of dealing with patients. 2.72+0.86 2.95+0.58 0.068
I emohonally have a hard time because I have to do my best to patients even 2 99--0.69 3.04--0.53 0.223
when I am tired.
They are watching me to see if I deal with patients well as they demand. 2.34+0.93 2.82+0.65 <0.001
Evaluation by patients affects performance appraisal or merit rating. 2.21+0.87 2.8410.63 <0.001
When there's something wrong with the way of dealing with patients, I receive 4 n
unfair treatment even though it's not my fault. 212084 273068 <0.001
Whep there's something wrong with the way of dealing with patients, the 9 460,74 2354063 0172
hospital takes an appropriate measure.
There are formal system and procedure in my workplace to resolve problems 4 4
with the way of dealing with patients or help with that. 28310.78 246067 <0.001
II\)% Z&ﬁzkplace gets me to sooth my heart that was wounded while dealing with 9 85--0.67 9 43--0.68 <0.001
My supervisor and the director of the dental clinic help me to resolve problems 4 4
that take place in the course of dealing with patients. 240076 230071 0437
My f.ellow'worke'r helps me to resolve problems that take place in the course of 937-40.72 9.304-0.66 0.443
dealing with patients.
The.zre is a code of conduct or manual in the hospital about how to deal with 2 87-4-0.79 998-40.72 <0.001
patients.
I am empowered or given a free hand to address the needs of patients. 2.67£0.71 2.4210.67 0.010

"by Mann-whitney U-test
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Table 4. Occupational stress according to medical field
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Unit : Mean®SD (N=178)

. General dental ~ Pediatric -
Occupational stress clinic dental clinic
I am always pressed for time because I have a lot of work to do. 2.691+0.77 2.98+0.52 0.007
My workload drastically increased. 2.841+0.66 3.01+0.48 0.062
I get enough rest during job performance. 2.59+0.77 2.31+0.66 0.013
I have to do different kinds of work at the same time. 3.11+0.56 3.05+0.52 0.521
My work needs creativity. 2.38£0.70 2.01£0.57  <0.001
To perform my job requires a high level of skill or knowledge. 2.09£0.62 1.89£0.63 0.020
.I am given the authority to make decisions while I work, and I can exert my 9614076 93340.73 0.011
influence.
I can adjust my own workload and work schedule. 2.83+0.79 2.34+0.70 <0.001
My supervisor helps me to complete my work. 2.40+0.76 2.23+0.72 0.105
My fellow worker helps me to complete my work. 2.231+0.75 2.19+0.67 0.665
I have someone who understand me when I have a tough time in the hospital. ~ 2.23+0.82 2.18+0.67 0.524
My future is uncertain due to the unstable circumstances of the hospital. 1.88+0.85 2.2910.93 0.004
It's e)fp.ected thgt thgre was or will be an undesirable change in my work 9 11--0.84 9 4240.83 0.016
conditions or situations.
g;eoi(;fpltals efficiency rating and personnel management system are fair and 9 7140.70 93940.73 0.001
Thgrfz is good support for hurpan resources, space, facilities, equipment or 9 57-4-0.69 99040.66 <0.001
training that are required for job performance.
There is no friction be.tween our dental clinic and the other departments, and 9 184-0.73 9 13--0.64 0.561
they cooperate well with each other.
There are chances and a channel for me to make my ideas reflected. 2.431+0.71 2.131+0.69 0.002
Given all'my efforts and achievements, I am properly respected and trusted in 9 47--0.73 9 124-0.69 0.001
the hospital.
Iam en'couraged to work without being tired when I think things will be better 9.80--0.75 9 4740.70 0.001
for me in the future.
I am given a chance to develop and demonstrate my abilities. 2.57+0.72 2.29+0.71 0.007
I feel uncomfortable when I have staff dinner. 2471091 2.72+0.82 0.052
Tam 1qstructed about work in a way that there is no standard or that is 9 494077 9 7540.70 0.035
inconsistent.
The atmosphere of the hospital is authoritarian and top-down. 2.28+0.94 2.6710.80 0.005
There are disadvantages due to gender difference between man and woman. 1.86+0.79 2.41£0.88 <0.001

"by Mann-whitney U-test
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