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ABSTRACT

Objectives: This study aimed to examine the correlation between dental care compliance and
patients’ satisfaction about dental hygienists who are oral health care experts likely to lead
patients’ motivation. Methods: From June 11 to September 30, 2019, a questionnaire survey
was conducted and a total of 189 people completed a structured questionnaire evaluating
patient’s satisfaction and dental compliance. Data were analyzed using non-parametric tests
such as Mann-Whitney test, Kruskal-Wallis rank test, and Spearman’s correlation. Results:
There was a statistically significant correlation between dental care compliance and the area
of good impression (r=0.187, p<0.001), support for interpersonal support (r=0.346, p<0.001),
and dissatisfaction (r=0.304, p<0.001). Conclusions: It is necessary to continuously study and
identify ways to enhance dental care compliance and patients’ satisfaction.
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Table 1. Patient saticefaction according to La Monica-Oberst patient subscale

Subscale Survey items Mean®SD Range of scale
Good impression Appears to be skillful at her/his work 3.76£0.71 11-55

Explains things in an understandable manner 3.7410.68

EI ngeded nursing care again, I'd want to come back to this 3.564-0.83

ospital

I feel free to ask questions 3.30+0.86

Treats me with respect 3.67£0.76

Gives complete explanations 3.53+0.79

Makes helpful suggestions 3.61£0.75

Is pleasant to have around 3.30+0.83

Appears to enjoy caring for me 3.27+0.83

Gives impression my care is top priority 3.361+0.80

Sees that I get physical assistance when I need it 3.44=£0.76

Subtotal (11 items) 38.54+8.54
Interpersonal support Helps me to understand my illness 3.65+0.72 13-65

Tells me what treatment effects to expect 3.53£0.68

Would know what to do in an emergency 3.53+0.75

Seems to know what s/he is talking about 3.60£0.71

Makes me feel secure when giving me care 3.67£0.74

Is gentle in caring for me 3.51£0.76

Shows me how to follow my treatment program 3.71£0.72

Is available when I need support 3.65£0.73

Understands me when I share my problems 3.63£0.72

Gives directions at just the right speed 3.660.67

Does things to make me more comfortable 3.61£0.73

Just talking makes me feel better 3.29£0.73

I can share my feelings when I need to talk 3.251+0.78

Subtotal (13 items) 46.29+9.42
Dissatisfaction Talks down to me 4.1910.75 17-85

Tells me things which conflict with what my doctor tellsme  4.12+0.73

Seems reluctant to give assistance when I need it 4.0410.81

ﬁgz Sl;ke I cannot understand the medical explanation of my 3974087

Fails to consider my opinion and preferences regarding

3.98+0.83
plans for my care
Neglects to be sure I understand importance of m
tregltmems P Y 3.97+0.82
Seems disorganized and flustered 4.05+0.79
Does not answer my call signal promptly enough 3.91£0.86
Does not ke promise to return to do things for me 3.95£0.82
Does not follow through quickly enough 3.80+0.86
Is impatient 3.98+0.81
Is not as friendly as she should be 3.9510.84
Makes me feel like a “case”, not an individual 3.831+0.85
Does nothing with information I give 3.89£0.84
Is not as attentive as she should be 3.93+0.84
Seems more interested in completing tasks than in listenin;
S peting & 358+1.00
Should be more thorough 3.11£1.02
Subtotal (17 items) 66.26114.35
Total 151.09+32.31 41-205
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Table 2. Dental care compliance

Survey items Meantsp Range of
scale

In case of dental treatment, I take the prescribed medicine only following the doctor's ~ 3.82+0.75 13-65

direction.

I take medicine after fully understanding its effects and side effects. 3.251+0.90

I do not stop the treatment or direction without consultation with a dentist. 3.60+0.82

In case of having side effects during dental treatment, I talk with the dentist. 3.85£0.75

In case of dental treatment, I carefully fulfill directions like no-smoking or no-drinking. ~ 3.79£0.84

I get regular oral examinations. 3.39£0.93

I try to brush my teeth three times a day. 3.83+0.79

I have my teeth scaled regularly. 3.31£0.99

I visit the dentist on the appointed time schedule. 3.80£0.86

(In case when I cannot visit, I call to reschedule the visit.)

After receiving the dental treatment, I carefully fulfill precautions. 3.80£0.76

I change my toothbrush on proper timing. 3.561+0.82

I individually store my toothbrush in a spot with great ventilation. 3.571+0.81

I fully follow the preventive oral health treatment(fluoride application, scaling, and etc). ~ 3.4410.83

Subtotal (13 items) 47.011+10.82
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Table 4. The relations between dental care compliance and patient satisfaction about dental hygienist

Variables 1 2 3 4
1. Good impression 1

2. Interpersonal support 0.681" 1

3. Dissatisfaction® 0.182° 0.297" 1

4. Dental care compliance 0.187" 0.346" 0.304" 1

'p <0.05, "p <0.01, by spearman’s correlation analysis
$Dissatisfaction data is inverse cording
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