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ABSTRACT

Objectives: The purpose of this study was to recognize the importance of dental hygienist's
communication competence and to establish the basis for developing a program to improve
communication competence. Methods: A survey was conducted on members who underwent
participatory training in some trials in 2019, and a total of 348 people were analyzed. Results: Total
communication competence was 3.63 points. The highest area was 3.88 points for understanding
others' standards, and the lowest area was 3.27 points for escaping stereotypes. Most areas of
communication showed statistically significant positive correlations, but in some areas, there
was an inverse correlation. As a dental hygienist, it is necessary to provide systematic education
for improving communication competence from college students. Conclusions: In addition, it is
necessary to develop and implement a training program for improving communication competence
of dental hygienists.
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1] dld At 3487 0.2 Agd2 A 33.941, 3041 of5F 7t 42.5% = 7F &3kt 314041 32.5%,
‘44| ol 25.0% <=0 2 LFERFo M TR AAE T 1144, 5 of5F 31.3%, 1115 oJ5F 19.5%,
16201 oJst 19.3%, ‘6-101d ©JsF 17.5%, 211 o)/ 12.4% =0 &2 ufE}uu}
&2 HESIAP7E 54.6%, SHAL30.2%, AJAF o)/do] 15.2%9] S Hel o, ol 7|k x]atelel
70.4%, 2| 2P 14.9%, TieHESHH Y 9.5%, 7|E} 52062 theE x|xko]ojA] 225k Qi) AE of
H= 0] 58.3%, 71& 41.7%= UFERGTKTable 1>.

Table 1. Characteristics of the study subjects (N=348)
Characteristics Division Mean+SD N(%)
Age (yrs) Less than 30 33.94+8.36 148(42.5)
31-40 113(32.5)
More than 41 87(25.0)
Work period (yrs) Less than 5 11.44+7.50 109(31.3)
6-10 61(17.5)
11-15 68(19.5)
16-20 67(19.3)
More than 21 43(12.4)
Education College 190(54.6)
University 105(30.2)
Master's or more 53(15.2)
Work place University hospital 33(9.5)
Dental hospital 52(14.9)
Dental clinic 245(70.4)
Etc 18(5.2)
Marital status Married 145(41.7)
Single 203(58.3)

2, X| 22l dALe] ojMAE

O:L_rL E:r"——] 7] Eﬁ]ako_ _t,l_kl§_ 7&31]-) ] E_,_xl 3. 72;@) 7314 3. 8514 _Ty_xh,]-\_rlﬂ /\]-—y :LE 3. 2724 zl-__]
2 O|AIAE 3524, A7 | ERU7] 3567, A AkAE 3644, BRI o5l 3.88%, ZAl| 2JAkAE 3.63

Ao =2 LERSITkTable 2>.

Table 2. Dental hygienist’s communication level (N=348)
Division Mean+SD Var Range  Skewness  Kurtosis
Collecting intelligence 3.72£0.55 0.31 240 0.44 -0.65
Listening 3.85£0.65 0.42 2.50 0.29 -1.00
Escape of the stereotypes 3.27£0.90 0.82 4.00 -0.46 0.07
Creative communication 3.52£0.54 0.29 2.83 0.59 0.21
Self-disclosure 3.56£0.45 0.20 2.67 0.12 -0.57
Self-directed 3.641+0.70 0.50 3.40 0.13 -0.18
Understanding others’ standards  3.88+0.69 0.47 3.00 0.05 0.72
Total 3.631+0.38 0.15 1.81 0.00 -0.59
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-2 74 H 7 (31-40M))(p=0.010), 7374 (414 ©1/d)(p<0.001), AT A AFL=-E(31-40
A)(p=0.034), 27| =271 414 ©1d)(p<0.001) B ol A The Fchol| v]3)) SA12 0 2 -oJ51A &A) Lre
gk 2RAEe AR (16204)(p<0.001), AHQ1E oA (p<0.001), TATIA AFTZE(16201)
(p=0.034), <)% 2JAAE(EE o5t 16:201)(p=0.025), AF7|=2{U7]21E ©)d)(p<0.001), F==24] JAfA
S04 ol)(p<0.001) oA The Frho| vlsl) SA4 0 2 olshA| &7 Uehith

&2 27| =27 (HAL o)) (p<0.001), T2 QJARAE(SIAL o) (p<0.001), FA| JArAE (S} o]
) (p<0.001) FGollA] th2 ol v]3)] SAH 02 FolsiA| A Uehgon, 7o) 57|32 A E3(
A 2P ) (p<0.001), 172 A ARL=-5 (31 2HE 2)(p<0.001), 2] AkAE (X2 2) (p=0.004), A7 |1 =
27| (X128 ) (p=0.027), FA| At (=] 2HE)(p<0.001) FGollA] The ]| v]al SAZ 02 fof
S| 7| LEREom, ZAEoiRof QlojAals HEST o (p=0.002)045t 7| Z0] 383 0= njZ 3644
H}-8ol5HA| &7 WrkTable 3>.

r

Table 3. Degree of communication by general characteristics Unit : Mean=SD(N=348)
. . Understandi
Characteristics Division .Coﬂm Listening SRS Crmtve . Selfdisclosure  Self-directed Othersdmg Total
intelligence stereotypes  communication standards

Age (yrs) Less than 30 3.621050° 3751065 3751065  3.52+0.59 345+0.46°  3.62+0.65 3861070  3.58+0.38
31-40 3.83+0.52" 3.81+0.52° 3814052  3.55+0.48 356+0.38" 3654076 391+0.65  3.68+0.33
More than 41 374065 408074 408074  346+0.52 3734047  365+072 3864072  3.67+0.44
F(p) 4.671(0.010) 7.971(<0.001) 3.416(0.034)  0.610(0.544)  10.805(<0.001) 0.053(0.949)  0.209(0.811)  2.665(0.071)

Work period ~ Less than 5 3.70£049° 3.75£0.65° 3261.01°  3.60%0.62" 3474043 3645064  394%069  3.620.37

(yrs) 610 3510050 390068 3160.82°  346+0.54°  347+051°  35440.72° 3744073 354040
11-15 3714049" 3784045 3174058  3.37+0.41° 3594038 370+0.81° 3924070  3.61+0.37
1620 4.020.60°  3.79+059° 3.62+072°  3.62+0.46" 356+0.36°  345+0.57 3774061  3.69+0.36
More than 21 3.59+0.61°  4.23+0.82° 3.02+1.25 34740557 3.86+0.51"  3.93+0.75"  4.00+0.68 3.73+0.43
F(p) 8.373(<0.001) 4.784(0.001) 3.885(0.004)  2.822(0.025)  6.826(<0.001) 3.588(0.007)  1.696(0.151)  2.045(0.088)

Education  College 3702058 3794064 3204088  3.5040.54 3.4940.44°  345%0.67° 378%066  3.5670.39°
University 3732047 3.89+0.63 3.38%£0.86  3.600.55 3554045  379%070° 3994073  3.70+0.38°
Master's 3774061 4002069 3284105 3424049 3.814042b 3994063 3994066  3.75+0.29
t@) 0.417(0.659) 2.467(0.086) 1.453(0.235)  2.381(0.094)  10.419(0.000) 16.614(<0.001) 3.849(0.022)  8.149(<0.001)

Work place  University hospital ~ 3.52:20.42°  3.87£0.55  3.10+0.80°  3.294:0.53" 3394043 3594072 367072  3.49+0.38"
Dental hospital ~ 4.0320.48  3.9320.62 3714065  3.7240.48" 3704£032° 37542071  406+078  3.840.37°
Dental clinic 3671056 3.84+0.66 3174093 3504054  355+048" 3.62+071  3.86+0.66  3.60+0.37"
Etc 3.90+0.51™ 3.7740.74  3.55+1.03°  3.554+0.45" 3.56+0.37"  3.56+0.58  3.94+0.68 3.69+0.34™
F(p) 8.766(<0.001) 0.357(0.784) 6.314(<0.001)  4.443(0.004)  3.107(0.027)  0.607(0.611)  2.293(0.078)  7.639(<0.001)

Marital status  Married 3.83£057 3924063 3224093  3.49+0.46 3574043 3564077 3814070  3.63+0.39
Single 3.6420.53  3.810.66 3.30+£0.89  3.54%0.58 3554047  3.69+065 3924068  3.647-0.38
to) 3.079(0.002) 1.557(0.120) -0.817(0.415) -0.809(0.419)  0.437(0.663) -1.692(0.092)  -1.553(0.121)  -0.199(0.843)

"by t-test or one-way ANOVA

*b<denotes the same subgroup by Duncan multiple range test analysis
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Table 4. Correlation between each area

1 2 3 4 5 6 7
1 1
2 0.174™ 1
3 0.455" -0.155" 1
4 0.578" 0.216" 0.522" 1
5 0.140" 0.521"  -0.159" 0.112° 1
6 0.136" 0436~  -0.232" 0.078 0.656" 1
7 0.278" 05167  -0.126" 0.2377 06717 07717 1

1: Collecting intelligence, 2: Listening, 3: Escape of the stereotypes, 4: Creative communication, 5:
Self-disclosure, 6: Self-directed, 7: Understanding others’ standards
'p<0.05, "p<0.01, " p<0.001 by Pearson's correlation analysis
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