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ABSTRACT

Objectives: The purpose of this study is to identify the importance of perception and communication
ability among dental hygienists and provide evidence for the activation of communication education
necessary to improve communication ability required in the actual dental field. Methods: A
questionnaire survey was conducted on 227 members attending conservative education in 2020.
Results: The following are mean scores of each area of communication according to importance:
message conversion ability, 3.82 points; interpretation ability, 3.74 points; goal setting ability, 3.51
points; self-expression ability, 3.48 points; and role performance ability, 3.46 points. The ability was
interpreted in the following order: interpretation ability, 3.61 points, message conversion ability,
3.56 points; role performance ability, 3.43 points; self-expression ability, 3.32 points; and goal
setting ability, 3.10 points. The highest score in terms of importance of awareness was 4.27 points,
the highest among interpretive abilities, that is, to ‘listen carefully to know what the other person
intends to say.” When it comes to communication skills, the highest score was 4.12 points for ‘a nod
or a facial expression of understanding while listening to each other.” Conclusions: In devel oping a
training program related to communication for dental hygienists at the clinical site, the curriculum
reflecting seven items that needs improvement should be revised; and through this, it is expected
that dental hygienists’ communication skills will be improved.
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Table 1. General characteristics of the subjects

Characteristics Division N(%)
Age (year) <25 60(26.4)
26-30 58(25.6)
31-35 28(12.3)
36-40 31(13.7)
=41 50(22.0)
Career (year) Less than 5 94(41.4)
6-10 49(21.6)
11-15 25(11.0)
More than 16 59(26.0)
Education Associate 153(67.4)
Bachelor or more 74(32.6)
Office type Dental hospital 35(15.4)
Dental clinic 177(78.0)
Etc 15( 6.6)
Marital status Married 91(40.1)
Single 136(59.9)
Total 227(100.0)

2. ONAEO LSt HH ZQM QIX|T} OAAESE B

olAaE0] tist el 24 QA ok oAk E 5 BAATHE <Table 259 Tk,
S50 of S04 QA ol el lr} RIS )l ¢ ECpazrgo
71 s9kon], “rie] B8 SomA TS TEjo| ALt ofalsln QITHs 212 AL Bk 4207, Ak
o ol c1 o ] 715} 12 o] BolelA) HRRIE 413 0.2 5] Liehston) 7H 47t
wo ke o] B 92 sleA Ul LSz A2 Ual of2 gelsis w2 stk
27502 ebick S Sl Lol uihsl 2 S0 I8 Lslol A olsfoln i
£ 92 BAL Sryol 412808 7V wotom, Aripo] U P:JD}TAJXE—%WHOHQEE
1954, pee] 22o] $3] sEor | e L8] Boiela] b Bole 3857 -
A Urepsto ], 7h 147} ke ke o] B ahe sl Ul gt 2 slﬂﬂ“lg%&lo}
= upalo 2 sy e 274 0 2 el £0/4 A E o} oAk B o] wxj7h 2 8 o Ay
47401&441 U }7dak T} o] Fotelx] SHIFHH0.304) 2} “rhitto] Wal= )7} 2olelx| 2 2]
ol 22 ErH0.308) 2 LEhton, £ 32 (gtio] S uke slx| U 2tz A28 Yzl ols 8

Olowvlims&ow} Wk Agoiie] 2 .2 o2 Al sho] Sthe xjejeh B g Bl
felsaol7} 9l Ao Lehgrt,

gl elo] 9lo] 204 A SN} 5SS u A oflelul A sEslop sl Al
10| Sk} 39070 2 A ko, U} AR 2 T 7R R Ak of s 2 £
o} 3553, Y2 & Bl Yol 23 sl | ek ool e 778 02 ek
OB, 7 4} e BRRL Bhlo] £1 AEAo] FAlks Ale Wl wjRol 24 AR ot
Y2 30692 ehich S el S A CIES & s A ool W5k

F

rlo

::l‘

e 2ol el a0 /1 stonlth ] el 87) o) € At e
U S At o 2 Eep 357 402 5
Uebston] 71 247} whe Bae shilo] £ {0 FASH: AR W] o] 2

https://doi.org/10.13065/jksdh.20200045



o|M0] - MO|F / Xt HALe] SlAA S0l 2ot ZRE 14l 53 XI0[&24] - 495

theRetey 2 3.073 0.2 Uebitt. $2/d A=t —JAP‘%@M Haph 2 52 W sk 2
et daEshe Aol i E—t (0278) 2 LreRgkoH, T2 Ul AZto] &7] wiEol thg Ab
o] A2 ZRE=tHp=0046), W 82kshe 2t 208 T A2k she Alde] o= & &=t
(p<0.001), Heke e & uf Jehge] 574 %Hl”&om Hrh= ofsifetz i FHr(p<0.001) @=ollAt= o
gt 2ozt Nl—t— 202 LEERSITH

AP AN G o] T84 A= Has Z0] tisiAls AMIT R Us Eagletletal £36]
SIRICP 7} 3802 7 5500, Lol IRl oS 71k Aeligel 2918 Sosia aur’
3774, ZIgt Zlro|ejete Uizt lofsh= Aat Eoloh= Aol tisiAl= 2okl Ttk 3748 <
71| ek, oA s 2ol QlojH s 2 B2 Ziol o= APIClE ‘U 2z Ehf 33l
W7} 36870 2 71 E3kom, Ue] AjQlalel okig 47)7] ek Age] 2918 So@i T Jity
3597, 0% 7ol Heke U} dlofshe 2zt Folsh 2ol il Esh weherk 3468 02
7] LRtk F.04 Qx| wet ekta B S| WAt 2 %@f 23 ZI%LOIHE}E U7H Alofshe At
Zolsh 2ol el Exal) LelEry (02822 UeRtom, = (U7} lojshe Azl 4zio] of
A1 21750l olof] gk Aol AHAle) 40182 Eeful B w HepolA L) 42 cef
Wieh) Alefet BE gEollA] fofet Kol 7k i O Lehey.

ERAA =T of 9lo] 224 QA= ‘AltjHlo] 72 vjaisha Q18-S oL B2l o 2 Ty BRIty
7} 386302 71 =grom, ThE Alto 2R AR Hhom x2|oln BfslA| U] ore etk
378, “E2ARIo] T2 ARRFSolA| Ut ZHI3k Haiale] 8-S abbolx] oh WER 3674 £:02
A et A2l Qo= YTl 7S Hiiefstal Jl3-2 Eolu B4R B Hel
o7t 367 0% 71 wokom, ThE Al e = e WES o r 22901 2RgsiA| Lhef oS it
3254, TEE A2 Rt He & urbA] 3 R0l Al FeiolA| AE_eY 3227 o= A LERITh

T4 YA o oA T s H o] AP 2 FE2 BRI thE AlEeiA U FERek Bk o] g
& o)A g EERITF . 564)E LERt e, 2= F=ollM foldt afol7t 9l A 02 LERT

HAA] ks 9o T2/ A== Tieks I u dehide] Aol HolEtt 398 o= 7 =
Skom, W7t okt dhigo] of gA| ota AR E sl thekeity 3.927, “dthiol Adztsh= 2t
o= ol ME HEt= 2 PE} 3794 £22 A Uebdth QA5 ol QlojMe Wt b e
‘driio] oA ks AR E A5t tietRtct 7 36602 7 E3tom, ek & wl i

ol Ho] 2ot 3644, “dehigo l J2toh= 2t Eohs Zo] M2 thark= 212 itk 3564 o2 w7
LERaT. 5273 QA ok oAk E-5 2o 72 @2 TiRhE S w el /ol Hof 2 (0.344)
2 UEROH, BE =il frofek pol7E gl A 0 2 el

7t G Wit A2 Al F.27d A ol Qlofat= mAA] HeksEo] 3823 02 7H =9k, S
A%‘_—_E:] 374;3) L ng%:eﬂ 3. 517\4 ;<].7];q],\] E:] 348X4 Qﬂjcé—.f;\_og_s- z| 3467\4 Loz L]-E]—‘J'OIZF] 4 /\}/\
B0 M =go] 361402 7P =9k 1—_’]‘!_ HA|A] AEHs 3, 567(4 kol =t 343;(—1 AP | A ==
332, B2 3104 ¢:02 Uitk 304 QA m et iS50 Bt 2 el BHAY
520414, TR} ke o2 52003002 Letict.

7} B0 2 5874 A molM 7Y e A4S Hel B sl F Ariol Lok o) wrt
ANAS &7 91} 2 BL7H4274 0 2 71 wmston], 7 e R sk 5 Aiido)
re S o] B2 e Pl ol Sl Yo e
5520l ot siA s T el BE S oM A IEo| AL ofslisial ke EE BAS

-1n
L O{N
¢

d
O

OII

=

B

https://doi.org/10.13065/jksdh.20200045



4% - J Korean Soc Dent Hyg 2020;20(4):491-503

Ficyol 412802 714 wgkom, 7hg v

22 UL olg gelshs Wl 2 sty 2w o 2 AV el 3

HA7} 2 e BRAASE 3 B2 D ARSI Wt &

TEEAIHO56H 019, 7P e B2 2 sl 52 3 Aol

)31 o] 2 sk WA 0 2 aRIH0.009) o S5 5
H

27T 00 106

27 s afof s Ayztato] TEHCH0.009) 2 L,

e

oA mko
=22

o A alk

D uke aleA| Y U2tz 2
3 91| .9} o]}

AELT

Juh B

o o ™1

REEREIFEER SRR
SheA] gtz 28 S
YAkt CfhE 2 o HhEA] ool

Table 2. Importance perception and communication ability of each area of communication(interpretive ability, role

performance ability)

Importance Communication  Importance perception
Division Ttem perception ability -Communicationability
Mean=+SD Mean=+SD Mean tp)
Interpretive 1. When you disagree with someone, see what is 4.13+0.75 3.82+0.83 0.304 6.337
ability different from yours. (<0.001)
2. Listen carefully to see what the other person's 4.27+0.77 396+0.79 0.308 6.164
intention is. (<0.001)
3. Tjust pick out what I want to hear and listen and 3.31%+1.36 3.51+1.17 0.203 -2.740
ignore the rest. (0.007)
4. Ttalk by making my own conclusions and confirming  2.75+1.11 2.74£1.01 0.009 0.136
what the other person is saying. (0.892)
5. Try to understand how the other person feels by 3.9740.82 3.831+0.87 0.141 2.850
looking at his or her face or body language. (0.005)
6. When the other person speaks, he or she listens 3.61£0.90 3.37£0.87 0.233 3.892
without showing clearly what he or she is for or (<0.001)
against.
7. 1 repeat what the other person said. 3.37+1.03 3.28+0.98 0.088 (1.607)
0.109
8. If the other person's question is not clear, ask again 4.08+0.77 3.88£0.91 0.198 4.204
what the details of the question are. (<0.001)
9. To nod one's head or make a facial expression that 4.20+0.80 4.12+0.83 0.079 2.052
one understands while listening to the other's words. (0.041)
Total 3.74+047 3.61+0.49 0.128 5.261
(<0.001)
Role 10. Most of the time I'm right, so I listen to other person’s  3.50£1.23 3.68+1.12 0.181 2,002
performance thoughts. (0.046)
ability 11. People with good academic background and 3.06+1.10 3.07+1.02 -0.018 -0.261
professionalism talk carefully because they are cool- 0.794)
headed.
12. He speaks kindly and amicable of the handsome 324+1.09 319104 0.048 0.702
opposite sex. (0.483)
13. The less I'm close, the less I want to talk to, the more I  3.22+1.11 3.17£1.00 0.053 0.727
avoid. (0.468)
14. When talking to one's superiors think we must behave 3.9040.96 3.89+0.95 0.009 0.167
well and tell. (0.867)
15. T also hear the opinions of people who think 3.850.90 3.57£0.86 0.278 5.322
completely different from what I think. (<0.001)
16. Taccept what an authority says, thinking it right. 342+1.19 3.44+1.08 0.022 (0.310)
0.757
17. Think of the topic of the story from one point of view ~ 3.20+1.15 3.30£0.99 0.101 -1.385
rather than from another. (0.168)
18. Rather than criticize the other party's argument when  3.7740.86 3.56£0.78 0.211 4.304
it comes to group planning, it tries to understand. (<0.001)
Total 3461+0.59 3431049 0.030 0.866
(0.387)

3% The highest score is 5 in a five-point likert scale
‘by ttest
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Table 2. Importance perception and communication ability of each area of communication(interpretive ability, role

performance ability) (continue)
Importance Communication  Importance perception
Division ftem perception ability -Communicationability
Mean=+SD Mean=+SD Mean tp)
Self- 19. Tell the other person exactly what I think. 3.541+0.85 3.27+0.87 0.269 4480
expression (<0.001)
ability 20. When it comes to things you don’t know, yousay, T~ 3.8140.84 3.68+0.90 0.132 2282
don’t know. (0.023)
21. Rather than hide my personal weakness, [ try tolisten 3.7710.84 3.5910.86 0.181 3463
to the advice of the other person. (0.001)
22. Even a close friend tells me clearly about what L hate ~ 3.74+0.95 346+0.97 0.282 4.814
and what I like. (<0.001)
23. T'talk to my friends about the personality of someone ~ 2.72+1.01 2.741+0.92 0.026 0.449
I hate. (0.654)
24. Treveal my feelings to the other person only as much ~ 3.32+0.98 3.21+0.95 0.110 1.799
as the other person reveals his inner-most feelings. (0.073)
Total 3.48+0.46 3.324+0.49 0.157 5.849
(<0.001)
Goal setting ~ 25. When I have something to say to others, I don't 323£1.00 3.01£0.92 0.216 3.053
ability hesitate to say it right away. (0.003)
26. Even if I meet someone I don't know at the meeting, I  3.361-1.02 2.931+0.96 0432 6.022
introduce myself more actively than avoiding, (<0.001)
27. When I get a question from someone else, I givemy ~ 3.78+0.88 3.251+0.87 0.524 7.623
opinion coherently and clearly. (<0.001)
28. During the debate, I present the contents of my report 3.67+0.93 311094 0.564 7.985
to others without hesitation. (<0.001)
29. Ask the other person again and again until you know  3.56+0.91 3.22+097 0.335 4.994
the correct answer. (<0.001)
30. 30. Show by word or gesture that one is con-siderate ~ 3.8610.84 3.671£0.84 0.194 3.800
of the other’s feelings. (<0.001)
Total 3.51+0.73 3.10+0.71 0414 8.073
(<0.001)
Message 31. Putyourself in the other person's shoes when talking.  3.98+0.85 3.6410.87 0.344 6.372
conversion (<0.001)
ability 32. Tknow what you think and what you say are different. 3.79+0.86 3.561-0.90 0.225 ( 4.818 :
<0.001
33. Ask how the other person felt about what I said. 3.6010.89 328+091 0.322 ( 5731 )
<0.001
34. Ttalk to you thinking about how the other person will ~ 3.92+0.86 3661091 0.256 5.015
take what I said. (<0.001)
Total 3.82+0.71 3.5610.70 0.267 7.077
(<0.001)
Total 3.600.65 3.40+0.87 0.204 4.015
(<0.001)

3% The highest score is 5 in a five-point likert scale
‘by t-test
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Table 3. As a result of the class importance perception-communication ability IPA analysis

Division Item

Keep up the 1. When you disagree with someone, see what is different from yours.
good work 2. Listen carefully to see what the other person's intention is.
5. Try to understand how the other person feels by looking at his or her face or body language.
8. Ifthe other person’s question is not clear, ask again what the details of the question are.
9. Tonod one’s head or make a facial expression that one understands while listening to the other's words.
14. When talking to one’s superiors think we must behave well and tell.
15. Talso hear the opinions of people who think completely different from what I think.
18. Rather than criticize the other party’s argument when it comes to group planning, it tries to understand.
20. When it comes to things you don’t know, you say, ‘T don’t know.”
21. Rather than hide my personal weakness, I try to listen to the advice of the other person.
30. Show by word or gesture that one is considerate of the other's feelings.
31. Put yourself in the other person’s shoes when talking.
32. T know what you think and what you say are different.
34. Ttalk to you thinking about how the other person will take what I said.
Concentrate here 3. Tjust pick out what I want to hear and listen and ignore the rest.
10. Most of the time I'm right, so I listen to other person’s thoughts.
Low priority 4. Ttalk by making my own conclusions and confirming what the other person is saying.
7. Irepeat what the other person said.
11. People with good academic background and professionalism talk carefully because they are cool-headed.
12. He speaks kindly and amicable of the handsome opposite sex.
13. The less I'm close, the less I want to talk to, the more I avoid.
16. Taccept what an authority says, thinking it right.
17. Think of the topic of the story from one point of view rather than from another.
23. Ttalk to my friends about the personality of someone I hate.
24. Treveal my feelings to the other person only as much as the other person reveals his innermost feelings.
25. When I have something to say to others, I don't hesitate to say it right away.
26. Even if I meet someone I don't know at the meeting, I introduce myself more actively than avoiding,
Possible overkill 6. 'When the other person speaks, he or she listens without showing clearly what he or she is for or against.
19. Tell the other person exactly what I think.
22. Even a close friend tells me clearly about what I hate and what I like.
27. When I get a question from someone else, I give my opinion coherently and clearly.
28. During the debate, I present the contents of my report to others without hesitation.
29. Ask the other person again and again until you know the correct answer.
33. Ask how the other person felt about what I said.
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