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ABSTRACT

Objectives: Although dental hygienists are professional workers, their job retention is short.
Therefore, in order to improve job retention, the relationship between professional identity and
professional self-concept was analyzed. Methods: From January 1 to April 30, 2020, 155 dental
hygienists were examined. For data analysis, multiple regression analysis was conducted to confirm
the effects of professional identity and professional self-concept on job retention. Results: The
dental hygienist's professional self-concept was significantly higher in the team manager than in
the staff, but the professional identity was not significantly different. Dental hygienists' professional
identity, professional self-concept, and job retention were all positively correlated (p<0.05). As
a factor influencing dental hygienist's job retention, the self-concept of the profession had a
significant effect, but the identity of the profession did not. Conclusions: Since the professional
self-concept has a positive effect on maintaining the profession of dental hygienists, it is necessary
to make efforts to improve the professional self-concept in order to increase the job retention.
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Table 1. Characteristics according to job grade Unit : N(%)
Characteristics Division (Iitaé:g) ZTea&_ngg)n ager P*
Gender Male 0( 0.0) 0( 0.0)
Female 86(100.0) 69(100.0)
Age 20-25 38(100.0) 0( 0.0) <0.001
26-30 38(64.4) 21(35.6)
31-35 5(33.3) 10(66.7)
36-40 5(33.3) 10( 66.7)
41< 0( 0.0) 28(100.0)
Dental office type Dental clinic 74(63.8) 42(36.2) <0.001
Dental hospital 6(100.0) 0( 0.0)
Public health 6(18.2) 27(81.8)
Selection motivation It fits well with aptitude and interest 10( 66.7) 5(33.3) 0.050
I can help others 6(100.0) 0( 0.0)
Recommendation of others 22(44.9) 27(55.1)
Employment is guaranteed 48(56.5) 37(43.5)

"by chi-square test
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Table 2. Professional self-concept according to job grade Unit : Mean®SD
. Staff =>Team manager -
Variables (N=86) M) P
1. T offer various alternatives for problem solving. 3421+0.96 4231097 <0.001
2.Tam confident in my skills. 3.38+1.20 4.22+0.70 <0.001
3.1 can do my job competently. 321£1.12 4.3810.62 <0.001
4. T think I am flexible. 3.561+0.97 4.071£0.83 <0.001
5. am a competent person. 3.701+0.78 4.1410.77 0.001
6. I work responsibly and efficiently. 3.99£0.52 4.291+0.73 0.005
7.1 often solve problems with my creativity. 348+0.81 4.20£0.69 <0.001
8. My flexibility helps me solve problems. 3.49+0.88 4.38+0.62 <0.001
9. I'work responsibly. 3.95£0.67 4.5440.50 <0.001
10. T grasp the core of the problem and find a solution. 3.561+0.63 4.30+0.73 <0.001
11. Most of my colleagues love working with me (as a leader). 343+0.71 397+0.78 <0.001
12. 1 can perform dental hygiene creatively. 3.19+0.83 4.06£0.73 <0.001
13. T think I have the ability to successfully apply knowledge and skills in my work. 349+0.81 4.06£0.73 <0.001
14.Tam good at making decisions. 3.02+0.81 3.991+0.96 <0.001
15. As a dental hygienist, I can use good skills. 329+1.02 4.06£0.73 <0.001
16. If T am flexible, in most cases I get good business results. 3.5510.81 4.141+0.52 <0.001
17. In general, I am waiting for business hours. 1.9310.68 2.91+0.98 <0.001
18.1 think dental hygienists (professionals) are a rewarding job. 343+1.08 3.83+0.77 0.009
19. T am satisfied with my choice of dental hygiene. 3.23+0.85 343+0.85 0.143
20. I think it is important for the dental hygienist to understand and empathize with the 4.261+0.84 4.431+0.87 0.196
patient's feelings.
21. Tintend to continue my dental hygiene job as a lifetime job. 2.66+1.06 3.75£0.90 <0.001
22.Tam not easily agitated by other people's feelings or actions. 2.761+0.85 3.551+0.74 <0.001
23.Tam comfortable maintaining an emotionally reasonable distance from my colleagues. ~ 2.66+1.05 3.611+0.90 <0.001
24. T feel inevitably staying as a dental hygienist. 2.92+1.28 3.55+0.99 0.001
25. 1 do not easily sympathize with others. 340+1.24 4.04£0.95 <0.001
Total 3.324+0.89 4.00+0.78 <0.001
"by independent t-test
Table 3. Professional identity according to job grade Unit : Mean®SD
. Staff >Team manager «
Vil es (N=86) S
1. T think promoting the national oral health is essential to the world. 443+0.62 4.5410.63 0.298

2.Tam convinced that dental hygienists contribute more to national oral health than any 4.24+0.57 4.381+0.73 0.219
other profession.

3. T think dental hygienists are a job that is essential to society. 4.4310.61 4.381+0.62 0.590
4. T regularly read dental and dental hygiene journals. 2.03+141 339091 <0.001
5. I regularly attend dental hygiene seminars to improve my knowledge and skills asa dental =~ 2.77£1.12 375104 <0.001
hygienist

6. I think dental hygienists are required to maintain and improve their knowledge and skills. ~ 3.51£0.79 3.62£1.06 0.469
7.1 think that in order to perform a dental hygienist job, you must obtain a dental hygienists  4.674-0.63 4.77+043 0.259
license.

8.1 think dental hygienists should be able to demonstrate autonomy within the legally 4.56+0.73 4751043 0.040
secured scope of work.

9. I believe that dental technicians, nursing assistants, etc. should not perform the work of 4.81+0.39 4.38+0.84 <0.001
dental hygienists.

10. T always try to practice the Code of Ethics for Dental Hygiene. 3.90+0.79 391+0.72 0.886
11. T think dental hygienists' code of ethics is the basis for value judgment in the work of 3.70£0.93 371091 0.933
dental hygienists.

12. T think schools should emphasize the ethics of dental hygienists. 4.071£0.76 3.94+0.84 0.323
13. As a dental hygienist, I feel a sense of belonging at the association level. 2.59£1.01 2.8610.93 0.095
14. T feel that the association is working for a dental hygienist. 2.341+0.86 2.77+1.10 0.007
15. I think dental hygienists should actively cooperate and support the association. 3491t1.25 317£1.15 0.109
Total 3.70£0.83 3.89+0.82 0.522
"by independent t-test
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Table 4. Job retention according to job grade Unit : Mean=£SD
. Staff =>Team manager «
Variables (N=86) (N=69) p
1. T have been working for more than 3 months now and working hard. 370£111 4.9310.26 <0.001
2. Tam satisfied where I am working now, and I am not willing to change 342+1.00 3.30£1.52 0.591
even if I have the opportunity to change jobs.
3. Iwant to continue working where I am working now. 324+1.11 4.13+0.87 <0.001
4. Twill continue my career as a dental hygienist. 3.051+0.97 4.391+0.83 <0.001
5. I think the job of a dental hygienist is a lifetime job. 2.55+1.01 3.86+1.29 <0.001
Total 3.70+1.04 4.12+0.95 0.023
"by independent t-test
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7} 2 YATHp<0.001)<Table 5>.

i

Table 5. The relationship between professional self-concept, professional identity, and job retention

Professional self-concept Professional identity Job retention
Professional self-concept 1.000
Professional identity 0.539" 1.000
Job retention 0.776" 0.349" 1.000

"p<0.001, by correlation analysis
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ARPAIS(VIF) = 25 100]7He 2 2R1E] o] thg3-414d 9] FAl= SITHp<0.00)<Table 6>.
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Table 6. The effect of professional identity and professional self-concept on job retention

Variable B B t P VIF
Professional self-concept 0.179 0.829 13.767 <0.001 1.410
Professional identity 0.048 0.098 -1.623 0.107 1.410
p<0.001, R’=0.609, Durbin-Watson=2.08

"by regression analysis
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Fol ufe} 2sto] EA) AR REA Aob g vl mstel, A2 AATHER Hobriido) 4
Qg Alofe] IS 2L A ESI ATk ofol} 9tk 55 Aol M 9Alo] kS T Tt
Bi4E Belslo] Tl Qe cle Balshe 4 mebel dlyrh wa g slolrt.
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1 Q17 o] nje} A AP HEA Aobid e Selshar, HEA AATH AR obly,
AGAS FA717] Sl Higto R AT FEE 4 s BAIS
o] 47hHe e TR vk Axlo] 29 54 200] Ui AolibL
: S 2 9 2a90] U el
VA ARE 4P B2 Aobhde] 2 Ui Alrrt T4 o)olx] RelalAl £t
(p<0.05).

2. Ak L) AR Ade) B e B ok Avle] A9 Ba}oo] L 23| B 74
254} 50| AaS)gAte] YRS Saya] efolok itk AZIRIF AL, T4 o) o] 29 B 9ol i
ATFIYAL QI8 aatalel hEA) 2| Tk} 5| S FSalok Stk AZIRITFick e Ko
o] 272 ik AT} R ool EIAIE fofe Aol glgiry.

3. M) gARe) 2] Ak A Aobrlid, Mg Al I oF] ARBAPE ITHp<0.05).

4, 23k Ate] A fAlof ml Ak daERelow WL Aol e el ol ARAIT, e 4
RS gelat ol QIR

Sjo] Zbe £ Auk 2xlof usl 24 o) o] WA AT Aobldo] £, AUFAE 58S
slelaleict. wak 2 gAjol] 1A Mobiide] 344l Eapt iglon e AEA Aopido] BAels
A9y (EH ShAY mhie] Chereh QA S vl 2 3 mRmR IS Aelo] HEA Aob A B
AR 4 QLS seislof & 2ol .
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