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ABSTRACT

Objectives: This study proposes a hypothetical model for job stress, job satisfaction, organizational
commitment, and turnover intention through social exchange relations (LMX, TMX) and political
skills (LPS) for dental hygienists working in dental clinics hygienists. Methods: A self-administrated
questionnaire was administered from April 1 to May 12, 2020, with 171 dental clinic hygienists
participating in Seoul, Busan and Gyeongnam. The data were analyzed using SPSS and AMOS
statistical analysis programs. Results: First, in the hypotheses testing, a total of 7 of 18 hypotheses
were supported. Second, the relatonship between leader-member exchange (LMX) or team-member
exchange (TMX) and turnover intention, a full mediating effect of job stress or job satisfaction or
organizational commitment on that exchange was found. However, the leader’s political skills on
the path to turnover intention were not statistically significant. Conclusions: It is considered that
education to enhance job skills, support for leisure activities, and time to communicate opinions
with each other should be provided to create an organizational culture that satisfies all members,
thereby lowering the intention to turnover.

Key Words: Dental clinic’s hygienists, Leader-member exchange(LMX), Leader’s political

skills(LPS), Team-member exchange(TMX), Turnover intention
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Table 1. General characteristics of study subjects

Characteristics Division N(%)
Age (yrs) <25 60(35.1)
26-30 64(37.4)
3= 47(27.5)
Marital status Single 126(73.7)
Married 45(26.3)
Education College 113(66.1)
University 40(23.4)
Graduate school 18(10.5)
Present work duration (yrs) <3 100(58.5)
4< 71(41.5)
Experience of turnover Yes 93(54.4)
No 78(45.6)
Work duration (yrs) <3 57(33.3)
4-6 43(25.1)
79 35(20.5)
10< 36(21.1)
Income (10 million won/year) <2,000 11( 6.4)
2,000-2,500 58(33.9)
2,500-3,000< 47(27.5)
3,000-4,000< 47(27.5)
4,000= 8( 4.7)
Total 171(100.0)
Table 2. Descriptive analysis for study variables (N=171)
Variable Range Mean=+SD Skewness Kurtosis
Leader-member exchange 2.00-5.00 3.4910.66 0.24 -0.24
Professional respect 2.00-5.00 3.88+0.71 -0.12 -0.53
Loyalty 1.00-5.00 3.52+0.78 -0.43 0.54
Affect 1.00-5.00 3.25+0.92 -0.23 0.07
Contribution 1.00-5.00 3.31£0.81 -0.19 0.19
Team-member exchange 2.60-5.00 3.860.50 0.19 0.20
Emotional intimacy 2.20-5.00 3.76+0.62 0.11 -0.39
Community consciousness 2.60-5.00 3.93£0.52 0.10 -0.01
Trust and respect 2.40-5.00 3.8940.55 0.14 0.12
Leader political skill 1.25-5.00 3.47£0.64 -0.24 0.87
Networking ability 1.00-5.00 3.3440.68 -0.26 0.96
Interpersonal influence 1.00-5.00 3.521+0.74 0.46 0.93
Social astuteness 1.00-5.00 3.4910.73 -0.18 0.42
Apparent sincerity 1.00-5.00 3.521+0.76 -0.08 0.27
Job stress 1.46-4.35 2.8510.45 0.10 1.10
Job satisfaction 1.38-5.00 3.13+0.62 0.48 1.10
Job 1.75-5.00 3.6210.63 0.18 0.27
Remuneration 1.00-5.00 2.8310.83 0.51 0.37
Promotion 1.00-5.00 2.90+0.84 -0.12 0.11
Organization 1.00-5.00 3.184+0.73 0.19 0.87
Organizational commitment 1.00-5.00 3.284+0.80 -0.20 0.97
Turnover intention 1.00-5.00 2.941+0.93 -0.19 -0.19
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Table 3. Hypothesis model path validation for relationships between variables

Endogenous variable Exogenous variable B Hypothesis test
Job stress “« LMX -0.378" adopt
Job stress « TMX -0.317" adopt
Job stress « LPS -0.081 reject
Job satisfaction « LMX -0.022 reject
Job satisfaction «— TMX 0.069 reject
Job satisfaction <« LPS 0.021 reject
Job satisfaction «— Job stress 0.7517 adopt
Organizational commitment « LMX 0.167" adopt
Organizational commitment — TMX -0.040 reject
Organizational commitment « LPS -0.073 reject
Organizational commitment « Job satisfaction 0.804 " adopt
Organizational commitment — Job stress -0.087 reject
Turnover intention “— LMX -0.156 reject
Turnover intention “— TMX 0.252 reject
Turnover intention — LPS 0.131 reject
Turnover intention « Job satisfaction 0.090 reject
Turnover intention — Organizational commitment 0.6417 adopt
Turnover intention «— Job stress 0.202° adopt

"p<0.05, "p<0.01, " p<0.001
LMX: Leader-member exchange, TMX: Team-member exchange, LPS: Leader political skill
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Table 4. Parameter estimates of hypothetical models

Estimate
Endogenous variable Exogenous variable  Regression Standardized SE CR SMC
weight Estimate(p)
Job stress — LMX -0.862 -0.378 0.227 379 0.393
Job stress — T™MX -0.971 -0.317 0.305 -3.184"
Job satisfaction «— Job stress -0.342 -0.751 0.034 -10.0327  0.565
Organizational — LMX 0.327 0.167 0.109 2.993" 0.791
commitment
Organizational < Job satisfaction 1.518 0.804 0.127 119357
commitment
Turnover intention < Organizational -0.630 -0.641 0.084 75307 0.664
commitment
Turnover intention < Job stress 0.171 0.202 0.075 2.269"

'p<0.05, "p<0.01, ~ p<0.001, by SMC: Squared multiple correlation
LMX: Leader-member exchange, TMX: Team-member exchange, LPS: Leader political skill

by one-tailed test
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Table 5. Standardized direct, indirect, total effect in the modified model

7 AE A 2 TIHB=0.202, p<0.05), 7P ETHB=0388, p<0.01), & &t

Endogenous variable Exogenous variable Direct effect Indirect effect Total effect
Job stress - LMX -0.378" -0.378"
Job stress “ TMX -0.317" -0.317"
Job satisfaction « LMX 0.284" 0.284"
Job satisfaction «— TMX 0.239" 0.239"
Job satisfaction “— Job stress 0.751™ -0.751™
Organizational commitment < LMX 0.167" 0.228" 0.395"
Organizational commitment < TMX 0.192" 0.192"
Organizational commitment < Job stress -0.604" -0.604"
Organizational commitment < Job satisfaction 0.804" 0.804"
Turnover Intention — LMX -0.330" -0.330"
Turnover intention - TMX -0.187" -0.187"
Turnover intention «— Job stress 0.202" 0.388" 0.589"
Turnover intention «— Job satisfaction -0.516" -0.516"
Turnover intention < Organizational commitment  -0.641" 0.641"

"p<0.05, "p<0.01, ~ p<0.001, by mediation analysis
LMX: Leader-member exchange, TMX: Team-member exchange, LPS: Leader political skill
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Table 6. Standardized direct, indirect, total effect in the modified model

Independent variable Parameter Subordination Indirect effect
1 2 3 variable
LMX Organizational Turnover intention 0.206
commitment
Job stress Turnover intention -0.147
Job stress Job satisfaction Organizational ~ Turnover intention 0.282"
commitment
TMX Job stress Job satisfaction Turnover intention -0.166
Job stress Job satisfaction Organizational ~ Turnover intention 0.318"
commitment

'p<0.05, " p<0.01, by phantom variable modeling
LMX: Leader-member exchange, TMX: Team-member exchange, LPS: Leader political skill
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