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ABSTRACT

Objectives: The purpose of this study was to identify the factors of satisfaction with regional oral
health centers for people with disabilities in Korea. Methods: A survey was conducted with 784
patients who visited regional oral health care centers in Korea. A self-developed questionnaire (29
items) was adapted with a consent form and IRB (Institutional Review Board). All collected data
were analyzed for statistics using SPSS version 25.0. Results: The study participants were 452
(57.7%) male patients, 207 (26.4%) aged 20-29 years old, and mostly had physical, developmental,
and mental disabilities. The patients were introduced by their acquaintances, and the major reason
for visit was specific dental care for the disabled. Most patients used their cars and took half to one
hour to commute. The common factor affecting the comprehensive satisfaction was the facility
satisfaction. Conclusions: A more comprehensive and standardized questionnaire should be
developed for the annual evaluation of all centers. This study presents the basic data that can aid
to activate the operation of the four oral health care centers for the disabled, which are scheduled
to be implemented in the future, as well as 10 currently operated centers.
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Table 1. General characteristics of study participants

Characteristics N (%)
Relationship with the participants
Self 210 (26.8)
Family 420 (53.6)
Assistant or welfare facility staff 154 (19.6)
Gender
Male 452 (57.7)
Female 332 (42.4)
Age
20-29 207 (26.4)
30-39 141 (18.0)
40-49 133 (17.0)
50-59 110 ( 14.0)
=60 193 (24.6)
Type of Disability
External physical disability 449 (57.3)
Inner organization disability 36( 4.6)
Mental disability 299 (38.1)
Total 784 (100.0)
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Table 2. Characteristics about center usage of study participants

Characteristics N (%)
Visited route
Public facilities 278 (35.5)
Referrals 231 (29.5)
Internet search 145 (18.5)
Etc. 130 (16.6)
Visited period
< 1month 127 (16.2)
1-11 month 327 (41.7)
12-23 month 136 (17.4)
>24 month 197 (24.7)
Motivation for visit
Specialization for the disabled 233 (68.0)
General anesthesia 95(12.1)
Non-payment support 128 (16.3)
High accessibility with house 15( 1.9
Ftc 13( 1.7)
Distance for visit
< 30 mins 192 (24.5)
30-59 mins 392 (50.0)
> 60 mins 200 ( 25.5)
Total 784 (100.0)
3. ME{E M5 2HE 0] 2 ZeEro| X|0]

RIE Al Pk 2 o] ot M—l*}*iﬂlé‘ﬁfE”H*ﬂEiL*ﬂE19 10, 1,2 0] 94, 2218
A} AL BHE T A} 9,10, 1,2 420 2 SAVSA| LiERGHCh 8 AjH|A RESE olA) M) 97} 71 3t
1, the02 AlE| 2, 1, 10 A9tk AVIRHE R AlE] 10] 71 94, The-0.2 AlE] 10, 9,2 401910
o), £8HQl R Al 7} 7P £ 242 Bglon] TR0 @ AlE 1, 10,3402 it o] 2}

2 BF AR CZ foldt 2ol EoiF3Itk(p<0.001)<Table 3>.

Table 3. Difference of satisfaction by centers Unit : Mean£SD

Dentist ) Dental hygienist Administrative Facility . Comprehensive -
Center service  p (F) service p (F) service p () . ) (F) prene (F)
satisfaction satisfaction satisfaction satisfaction satisfaction
c1 4661045 <0.001  4.66+0.48" <0.001  4.61+£0.60° <0.001 4.68+0.49" <0.001 4.71+0.49*" <0.001
c2 4641045 (16.15)  465+048" (13.60)  465+048" (1276) 458+0.55 (595  4.51+0.80%> (7.13)
C3 4.53+0.52*" 4.6140.52* 4.45+0.65*>¢ 4.40+0.70*>¢ 4.68+0.54
C4 4.31+0.60° 4.33+0.61° 4.12+40.73° 4.26+0.72"¢ 4.39+40.59°
C5 4.61+£0.49* 4.6140.49* 4.58+0.52* 4.47+0.57°>¢ 4.6340.58*
C6 4.4310.47° 4.59+0.43" 4.40+0.63* 4.3240.62"¢ 4.41+0.59°
c7 4.27+0.65° 4.3240.66° 4.3240.74° 4.2240.77° 4.36+0.84°
c8 4.56+0.49" 4.59+0.50° 4.3340.63° 4.24+0.74> 4.47+0.60"
C9 4.97+0.09* 4.98+0.11¢ 4.95+0.27 4.60+0.76> 4.90+0.40"
C10 4.73+£0.41° 4.7740.40° 4.58+0.59*" 4.6710.45" 4.68+0.50°
Total 4.5740.52 4.61+0.52 4.50+0.64 4.45+0.67 4.58+0.62

"by ANOVA and Duncan post-hoc test was adapted
#bede Different letters indicated a significant difference between groups, based on the Duncan post-hoc test (p<0.05).
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p=0.011), ATE|A1E W27} 57Feb5(B=0.530, p<0.001) T8 THE=7t S71sllet AlE 9= Al 1t
Z 57} Z718H2(B=0.354, p<0.001) E3 PHE=7} 2715191t Table 4>.

Table 4. Factors affecting the comprehensive satisfaction by centers

Dentist service Dental hygienist Administrative e . . .
Satisfaction satisfaction service saggéacﬁon service satisfaction Facility satisfaction RZ/I?dl') R’
B() Bp) B() Bp) P

C1 0.442(<0.001) -0.113(0.334) 0.006(0.453) 0.580(<0.001) 0.778/0.762
55.32(<0.001)

C2 -0.192(0.553) 0.805(0.038) -0.424(0.217) 0.556(0.021) 0.291/0.247
6.56(<0.001)

C3 -0.154(0.221) 0.549(<0.001) 0.118(0.238) 0.233(0.013) 0.563/0.540
24.81(<0.001)

Cc4 0.144(0.302) 0.257(0.075) 0.033(0.578) 0.385(<0.001) 0.718/0.705
54.22(<0.001)

C5 0.065(0.776) 0.072(0.747) 0.279(0.192) 0.242(0.120) 0.302/0.266
8.42(<0.001)

C6 0.338(0.013) 0.134(0.346) 0.077(0.430) 0.444(<0.001) 0.591/0.568
26.32(<0.001)

C7 -0.103(0.550) 0.707(<0.001) 0.235(0.089) 0.222(0.125) 0.682/0.665
40.73(<0.001)

C8 -0.062(0.803) 0.508(0.011) -0.034(0.671) 0.530(<0.001) 0.8112/0.798
57.15(<0.001)

9 -0.189(0.578) 0.090(0.764) -0.134(0.251) 0.354(<0.001) 0.455/0.431
18.98(<0.001)

C10 0.371(0.131) 0.176(0.477) 0.026(0.796) 0.222(0.165) 0.385/0.351
11.41(<0.001)

"by multiple regression
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